Paper No. CB(2)1868/00-01(08)

The Hong Kong Dental Association
Submission to the Legco Panel on Health Services

Subcommittee on Improvements to the Medical Complaints Mechanism

Main Points:

1. HKDA objects to the Government’s proposal of setting up a Complaint Office in the
Department of Health.
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2. HKDA proposes that the present complaints mechanism can be improved.
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3. HKDA is open-minded to other proposals that may improve the complaints mechanism.
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