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Hong Kong Retinitis Pigmentosa Society

7 - ET PR £ A6 101 5101, Lai Huen House, Lai Kok Estate, Kowloon, Hong Kong
?E,% Tel : (852) 2708 9363 q{‘a'df {Edr Fax : (852) 2708 8915
F&ng E-mail : info@hkrps.org.hk Sf{F1 Web Site : http://www.hkrps.org.hk

Our Ref. C/GOV/01/S020

Government Secretariat, Home Affairs Bureau
31 Floor, Southorn Centre,

130 Hennessy Road,

Wanchai, Hong Kong

Attn: Miss M. L. Wu
28 March, 2001.

Dear Miss Wu,

Re: Accessibility of Government Websites
by People with Disabilities

I am replying to your letter of 8 March, 2001 on captioned issue.

As a self help organization of patients with retinal degenerations, we appreciate the
government to pay attention and effort on accessibility of websites by people of
disabilities.

The majority of our members are low vision users. Some of them are still able to
access visual information with suitable visual elements e.g. contrast, color, font size,
etc.. The severely low vision users can operate personal computer including web
browsers with provision of screen enlarging software / hardware and / or screen
reading applications. We have tested most of the websites listed in annex B enclosed
with your letter with the following conditions:

--We have mainly tested the Chinese parts of the websites because those are more
frequently accessed by our members;

--We use screen enlarging hardware / software that are popular among low vision
users. These tools have general features for low vision users such as magnifying,
background inverting, etc.;

--We also use ASAB98 as a screen reading application that may be needed by
patients with severe vision loss. In fact, ASAB98 is not a stable, sophisticated and



fully developed screen reading application under Chinese Windows. However, we
have no other alternatives yet.

Our general findings from the tests are:

1.

5.

Most of the government websites are accessible to low vision users with screen
enlarging and / or reading applications;

The text page on the websites is more or less helpful to low vision users and user
friendly. Contrast and font size of most of these pages are appropriate to low
vision users;

The design and contrast of front page of most of the websites are not good to be
accessed by low vision users with their remaining eye sight and even with screen
enlarging hardware / software;

Surprisingly, no alternate text was shown on hyperlinks and graphics on front
page of most of the websites. This is a very important issue of websites
accessibility to both low vision and blind users indeed.

The Chinese contents can not be found in some of the websites.

Enclosed please find our remarks on the list of revamped websites for your reference.

For issues of websites accessibility for low vision users, please contact the
undersigned or Ms.Cheen Lin at phone No. 2708 9363.

Thank you for your kind attention.

Yours sincerely,
P
.4 7
Bwd

TSANG Kin-ping
President of HKRPS

Encl.

c.C. Ms. Esther Chan, SEOOQ, Equal Opportunities Commission



Annex A

Remarks from Low Vision Users on List of revamped websites

A. Providing additional text-only version

Bureau/Department

Remarks

Auxiliary Medical Service(department)

Design and contrast of the front page is not good to be accessed by low vision users;
No alternate text on hyperlinks on the front page;

Easy to access in the text pages;

Contrast of text pages is appropriate to low vision users.

Buildings Department

Design and contrast of the front page is not good to be accessed by low vision users;
No alternate text on hyperlinks on the front page;
Contrast of text pages is appropriate to low vision users.

Drainage Services Department

Design of front page is user friendly to low vision users;

Most of hyperlinks and graphics have alternate text, but not all yet;
Easy to access;

Contrast of text pages should be enhanced.

Government Flying Service

Design and contrast of front page is not good to be accessed by low vision users;
No alternate text on hyperlinks and graphics;

Cannot access Chinese content at the front page;

Contrast of the text pages is appropriate;

Table contents cannot be accessed with ASAB98.

Government Land Transport Agency

Most of hyperlinks and graphics have alternate text;
Chinese contents cannot be found.

Health and Welfare Bureau

PINPO~MONEREIRONDERWDND RSN E

Contrast of the front page is not good to be accessed by low vision users;




Contrast of text pages is appropriate;
Easy to access in text pages.

Home Affairs Bureau

Contrast of front page is not good to be accessed by low vision users;
No alternate text on hyperlinks and graphics on front page;

Contrast of text pages is appropriate.

Easy to access in text pages.

Information Technology and Broadcasting Bureau

NEIRWDERIWwD

Hyperlinks and graphics on front page have alternate text;

It would be more user friendly to low vision users if contrast of the front page is
enhanced;

Contrast of text pages is appropriate;

Easy to access in text pages.

Information Technology Services Department

The front page is user friendly to low vision users;
Contrast of text pages is appropriate;
Easy to access in text pages.

Office of the Ombudsman

No alternate text on hyperlinks and graphics on front page;
Not easy to access with ASAB9S;
Contrast of text pages is appropriate.

Secretariat of the Standing Committee on
Disciplined Services Salaries and Conditions of
Service

PlwdERIwD PR

. Chinese contents cannot be found.

Social Welfare Department

=

The front page is too fancy to low vision users;

Contrast of alternate text on front page should be enhanced, font size should be
larger;

Contrast of text pages is appropriate.

Territory Development Department

=

Contrast of front page is appropriate;
No alternate text on hyperlinks and graphics on front page;




Not easy to access with ASAB9S;
Chinese contents cannot be found.

Trade and Industry Department

Design of front page is not user friendly to low vision users;

Should remind ASAB98 users to close the first window before the front page;
Too many frames on the front page;

No alternate text on hyperlinks and graphics on front page.

Water Supplies Department

No alternate text on hyperlinks and graphics on front page;
Easy to access in text pages;
Contrast of text pages is appropriate.

Information Services Department

W RWNh PR WD PR W

No alternate text on hyperlinks and graphics on front page;
Easy to access in text pages;
Contrast and font size of text pages is appropriate.




B. Including features to facilitate accessibility

Bureau/Department Remarks
Central Policy Unit 1. Contrast of front page is appropriate;
2. No alternate text on hyperlinks and graphics of front page;
3. [Easy to access in text pages;
4. Contrast of text pages is appropriate.
Civil Service Bureau 1. Alternate text shown on hyperlinks and graphics on front page;
2. Easy to access in either front page or text pages;
3. Would be better to low vision users if contrast of front page is enhanced:;
4. Contrast of test pages is appropriate;
5. Would be better if font size in text pages is larger.
Constitutional Affairs Bureau 1. No alternate text on hyperlinks and graphics on front page;
2. Chinese contents cannot be found;
3. Not user friendly to low vision users.
Environment and Food Bureau 1. No alternate text on hyperlinks and graphics on front page;
2. [Easy to access in text pages;
3. Some contents have no Chinese version provided.
Finance Bureau 1. The front page is user friendly to low vision users;
2. Easy to access in text pages;
3. Contrast is appropriate in text pages;
4. Would be better to low vision users if the font size in text pages is larger.
Treasury 1. Cannot be accessed.
University Grants Committee, Secretariat 1. The front page is user friendly to low vision users;
2. Easy to access in text pages;
3. Contrast is appropriate in text pages;
4. Some contents e.g. Higher Education Forum have no Chinese version provided.




C. Providing additional text-only version and including features to facilitate accessibility

Bureau/Department Remarks

Education Department 1. Design is not user friendly to low vision users;
2. Not easy to access.
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Hong Kong Retinitis Pigmentosa Society

7 - ET PR £ A6 101 5101, Lai Huen House, Lai Kok Estate, Kowloon, Hong Kong
?E,% Tel : (852) 2708 9363 q{‘a'df {Edr Fax : (852) 2708 8915
F&ng E-mail : info@hkrps.org.hk Sf{F1 Web Site : http://www.hkrps.org.hk

Our Ref : C/GOV/01/S023
Government Secretariat, Home Affairs Bureau
31 Floor, Southorn Centre,
130 Hennessy Road,
Wanchai, Hong Kong
Attn: Miss M. L. Wu
31 March, 2001.
Dear Miss Wu,

Re: Accessibility of Government Websites
by People with Disabilities

With reference on our letter of 28 March, 2001 (Ref. No. C/GOV/01/S020) in
replying to captioned issue, 1 am pleased to submit another testing report per
enclosure as a supplement.

This report, also in view of low vision users, is focusing on English contents of the
government websites provided in your letter of 8 March, 2001.

I hope our reports will be helpful to improve the accessibility of government
websites for low vision users in the future.

Thank you for your kind attention. Please feel free to contact us for any queries.
Yours sincerely,
AR
Ty
TSANG Kin-ping
President of HKRPS

Encl.

c.c. Ms. Esther Chan, SEOO, Equal Opportunities Commission



Comments on Government Websites

General comments:

Highly conspicuous ‘Text-version’ button on top left of cover page is strongly
preferable.

For those of which that a text-version is improbable, larger button with thigh-contrast
bold font is needed.

1. Auxiliary Medical Services

This is one of the better homepage for the low vision users. All the fonts are
considerably bold. But we hope that the words could be slightly bigger in sizes, maybe
20 pts. or larger. On the other hand, it’s better to have the line closer up together which
is better for people which tunnel vision.

N

w

. Buildings Department http://www.info.gov.hk/bd

The fonts at cover page for (text only) should be bold and bigger.

There is not enough contrast between the gray background and the links at first page.
We just click whatever link we found in the first page. As it reveals to us all the fonts
should be in bold and preferable at least 18pts in height.

On the next link we clicked to, it was divided into two frames. Hyperlinks at left
frame should be bigger in size and in bold format. But all the contents at the right
links are nice. Fonts are nice and clear.

. Drainage Services Department

Kind of nice to have the (text only) label at upper left corner. We don’t have to waste
too much time looking for it.

Not enough colour contrast between medium gray background and small tiny links at
first page. We can only see the words (Drainage services department) and (What’s
new) since it’s black and simple. We find it hard to read the words (tender notice)
since it’s in italic format. The words are so small, there’s no way we can read the
links.

The situation doesn’t get any better no matter what link we click to.

4. Government land transport agency

Could not find (text only version)

Titles of links on buttons are way too small

Fonts for contents are generally too small and blurry

We could only see bigger words such as (you are the ___ visitor) (next) etc.
Not a friendly homepage for the low vision users.



5. Government Flying Services

Not on-line

6.

8

Health and Welfare Bureau

The word (text mode) should be bigger and bold placed at the upper left corner. We
prefer to change to (text version) just like most other Websites.

Everything in text mode looks OK.

. Information Technology and Broadcasting Bureau

This cover page has lots of graphic design but quiet hard to read for low vision users.
On the cover page, the buttons are so faith (light blue buttons and text on light blue
background),we almost could not find the text version button. Again, if the text
version is meant for used by person with impaired vision, graphic design is not as
important. Putting the text version button at upper left corner in high contrast font
will be better.

The words in the contents are slightly too small and thin (a bit hard to read).

When it gets to organization chart, the words on the boxes are too small and too thin.
It almost seems like it was scanned with a low resolution.

The idea of having the left frame is black background and the right frame in white is
pretty good. That is very easy for us to distinguish the two different frames. With the
logo on the top frame in a bit of colour is very nice. But again, we hope the fonts of
the contents and the hyperlinks could be bugger and in bold.

Information Technology Services Department

http://www.info.gov.hk/itsd

We would prefer the word (text mode) to be at left upper corner and in 12pts, bold,
black or other high contrast colours.

Everything in the contents looks OK. It’s good that the Organization list is in text
rather than in chart.

http://www.digital21.gov.hk

Does the word (sitemap) mean text only version? We hope every department call this
a standard name.
Otherwise, everything else looks fine.

Office of the Ombudsman

We would doubt if the web-designer had ever put visually impaired person in mind.
It was already very hard to find the (text only) button. Then, no matter which link we
clicked to, the contents are all in small faith fonts. We could not read anything in this
homepage.



10.

Secretariat of the Standing Committee on Disciplined Services 10.Salaries and

Conditions of Service

11.

12.

13.

14.

We couldn’t find the button for (text only version) so we clicked the English button
instead. Most of the contents are easy to read except for the organization chart, all the
boxes are too colourful and difficult to read. Anyway, although it’s OK this
homepage didn’t specially made links for the low vision users, however, we think a
text only button placed at the left hand corner (even connects to the same links) will
be much less confusing for us.

Social Welfare Department

We sure hope that the (text only) button is placed at the cover page (upper left corner),
and every page too. We first thought that there wasn’t any text only version in this
site, until we clicked the English button.

The fonts in the contents are barely OK. We wouldn’t mind if it was a bit bigger and
bolder.

Territory Department

It was so hard to find the (text version) button that we almost give up. Again, a
reasonably conspicuous text-only button is very important. The contents in the text
version are fine, but bolder fonts are much welcomed.

Trade and Industry Department

Is there a text version consultation pattern?

We searched for a long time before we found the word (English) on the cover page.
We thought foreign traders would like to check this page too. It seems strength that
this page put Chinese version up first. Anyway, the idea of red words on orange
background is not friendly for low vision users.

A separated text-version button on the first page and every page is preferable.

Inside the contents of text-version, there are too many buttons and words that are not
in high-contrast. The black words in light background are OK, but bold fonts are
preferable.

Water Supplies Department

The first page was in Chinese so we were not able to find the button for text version.
We think it’s better to put it at all the pages.

It’s very hard to find the word (English), since the font was not crispy and it’s not in
high-contrast

Most of the contents look OK except for the organization chart. It’s better if there’s
no colour in the boxed. Also, a bigger font will be good too.



15.

18.

19.

20.

Information Services Department

It took a long time to find the (text version) button. The button was so small and sort
of melted in to the background. It’s very hard to see any text on the cover page.
As for the contents in text version, bold and larger fonts are definitely needed.

Central Policy Unit

It’s nice that this homepage puts the text-version button at top left corner.

Background inside the text content (e.g. about CPU, What’s new) is not a very good
idea. Please omit all backgrounds. Graphic us certainly fun to look at, but when it’s
behind text, it’s disturbing.

Fonts in the boxed of organization chart is too small.

Other fonts in the main contents are OK.

. Civil Service Bureau

We couldn’t find the text-version button at all. Is there one?

When we click into the English contents, it’s not very easy for us to use. The links at
the left frame are thin white fonts on medium gray background which is not good.
The fonts basically look OK.

Constitutional Affairs Bureau

We couldn’t find the text-version button on this homepage. Even the sitemap is not
very friendly for the low vision users. Contents with big, bold font on white
background will be good.

We couldn’t find the text-version button on this homepage too. We’d like to learn
about the Basic Law. But the words are way too tiny.

Environment and Food Bureau

This is the same situation with Cons. Affaires Bureau. It’s a mystery where the text-
version button is. Big and bold fonts are very important.

Finance Bureau

The contents in the English version are basically OK for low vision users. But we
hope all the departments standardize a text-version button at top left corner of cover
page and every page.

We could find the text-version button for this homepage. If it means to have the
regular contents double up as the text-version contents, then the fonts for the links are
too small



21. Treasury
» Unable to understand this homepage.
22. University Grants Committee, Secretariat

* We couldn’t locate the text-version button on this homepage. The words in the link
buttons are too small and too thin for the low vision users to see.

» There isn’t a text-version button on this homepage too. If this homepage means to
have the main contents double up as the text version contents, we think the fonts on
the left for links are not big enough

23. Information Services Department
« Server unable to connect.
24. Education Department

* We hope the (text version) button is up at top left in larger and highly conspicuous,
bold fonts.

» The fonts in the text version contents can be larger and definitely in bold format. The
gray background is quite disturbing since it takes away the contrast of the words.

25. Information Services Department

1) http://www.info.gov.hk/isd
(Information Services Department)
» Transfer interrupted after clicking English.
(2) http://www.info.gov.hk
(Government Information Centre)
e There isn’t a text-version button for this homepage.
» Inside the English, there are a lot of small black boxes with small words, which are
hard for the low vision users to look at.

(3) http://www.info.gov.hk/ce
» Could not find text version, i.e. unable to take a look inside the contents.

4) http://www.business.gov.hk
» Could not find the text version, i.e. unable to take a look inside the contents.

(5) http://www.info.gov.hk/pa00/
(Policy Address)
» Same as above.



(6) http://www.info.gov.hk/healthyliving
(Healthy living)
o It’s better to put the English text-version at top left.
» The contents of Health Tips, Newsletter, Healthy Exercise etc. are not text-version.
Please double-check.

(7) http://www.info.gov.hk/disneyland
» We couldn’t find the text-version button so we don’t have much comment. One thing,
thin white fonts on orange background is definitely too hard too read.

(8) http://www.elections.gov.hk
(Elections 2000)
* We couldn’t find the text-version button for this homepage. It took us a long time to
find the English button in orange button. It’s not easy to read this homepage since all
the buttons are orange colour with thin white fonts.

9) http://www.info.gov.hk/millennium/millen.htm
(Millennium)
» We hope the text-version button is at top left instead.
» The text-version contents are basically fine. But it’s better if all the texts are in bold
format.




