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Public Attitude Towards Customer Service
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Average Score for Customer Service on a 10-point Scale
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Source : HK Telebus Survey - Dec 00 GEIRE . —BREBRBE+— HHESN
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Public Attitude Towards Value for Money
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Score for Value for Money on a 10-point Scale
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Average Fare Comparison with Overseas Metros
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The comparison covers Hong Kong, London, Berlin, Paris (2 metros), New York, Sao Paulo, Tokyo. Most of them receive .subsidy from
their Governments.
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