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(10 b rotwsiited fogcit wilh Dhs Quactrly Blatierisg, | eapy te Contraot NMansges of S,
and § sopyto Souls) Wack Offvwr (Reke Ml ntlon & Ridarly) of rsgeeGiva distlet for refmaves §

Service Unit . No. of Home Care Teams: _- 4

NamcofAgency :  SuEENENESRERD

Period : Prgm  July,2000 to  Septeinber, 2000

A. Trﬁinlné Programmes for SIaff, Users or Carers

No. and
Serial Organizing Unity/ Name/Purpose of Type(s) of
No. Date Agencies Training Programme Pasticipants Rem.u‘.u
006 29/9/00-25/11/00{The P Training course for Home Case / Home [PHome Care Workers| 15 hours training
Home Care Service/ {Help Worskes Home Helpers
SR Home Help Service
Centre Pucpase:

11.To undenstand the value & objective
af Community Care Service,

2.To undesstand the neods an
v chancteristic of the Eiderly.

1.To vaderstand the role & function as
a Home Care / Home Help Worker and
to leamn how to becoate a good worker.

4.To train the skills of Grst aid, nursiog
. care as well as persoual care.

. (detail please refemal 1o sppeadix 1)




B. A:ﬂvlﬁu[]’mgnm_m u!lm.nct_l_onllvolunlur Vivits etc,

r‘-%\
Senal
No,

005

—————ey

Daste
16/9/00

. J.
for Users ar Cpress
—
i . No. end No. and
Organ uing_ Univ Name/ Type(s) of Type(s) of
ncies Pupose of Activil Stafflnvoived Participants Remarks
The - Mid Aulumn Pestival 1 Sesvice Supervisor | S Dizable
Home Help Servica Centre/ | Celebration Party 4 Team Lesder 150 Blderly
4 Team Assistant
4 Drivexs
[ Amah
14 Home Cure Worker
12 Horae Helpar




C.  Custumer Feedback of Compliments, Complaints & Suggestions

= For complainti,
Sarial | Roceiving ‘ resolved with date OR
No. Date | Sousce | Form | Tyge Summary/Descyiption unresolved with ressons Reowrks
) 2 3

KT012/a } 13/7/00 = b N

KTOI3/a } 18/7/00 a b [ ]

KTol4/a | 1s/7/00 a b a2

KTolS/a { 1/8/00 A b (]

KTol6/a | 1/8/00 . b s

KTo17/a | 3rsfco A b a

KTos/a | 11/8/00 OHH b a Pruized the services we have provided

: MSW) & the job performance of some of our

KTa19/4 | 23/8/00 a c 2 workers.

KT020/a | 24/8/00 n c Y

SKO17/a { 15/7/00 a [ a ( Enclosed Appeadix 11 )

.
KT002/6 )} 23/8/00 a b c hSuggcsted one ofgworker 10 pay atteation to
: her voice ’ .
KT003/6 | 1/8/00 l b c Suggestsd two of our workers to improve|
Jtheir skills on buying & culting the faod.
o0 Source ¢ (8) customars  (b) family xﬁembus or relstives of customers  {c) mambers of the public’ .
(d) Goveaonent Department, please specify (¢) NGO, please specify  (f) cthers, please spexify

*2  Fom ' © (a)wrien )by phane (c)iapeison () inpreas () olhers, please specify

‘3 Type : (o) compliment  (b) compleint {c) suggestion

13



o,

D. Any Significant Events lidnféd to Valus - ldded.l’mymnl

1 Our oantrs hes act &5 & rebab. Ai centre to lat the peaple of the community fo come 1o borrow alf Kinds of rehab Fecilitate if they fiave the
needs,

2. Our (cam teaden(social worker) are tho Carer Hotline worker and needed 10 shift to help the opemtion of Agency Carer Hotline Service
every month, :

F odosod 18 H Cuiomans »fw{/mz b Med Sforaie . (peadic TS
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