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Main Points:

1. HKDA objects to the Government’s proposal of setting up a Complaint Office in the
Department of Health.
香港牙醫學會反對政府就衛生署設立投訴辦事處之建議文件。

2. HKDA proposes that the present complaints mechanism can be improved.
香港牙醫學會建議改善現有的投訴機制。

3. HKDA is open-minded to other proposals that may improve the complaints mechanism.
香港牙醫學會對其他有助改善投訴機制的建議抱開放態度。


