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24 July 2002
Mr Frederick Ma
Secretary for Financial Services and the Treasury
8/F, Central Government Offices, West Wing
11 Ice House Street, Central
Hong Kong

Dear Mr Ma,

I am writing in relation to the proposal for banks to share positive consumer credit data.

As you may be aware, an article in the Financial Times on July 18 reported that a US
credit card company, Capital One Financial, was forced by US federal regulators to set aside
more money for potential bad loans, resulting in a sharp drop in the company’s shares. The
article is enclosed for your easy reference.

Although banks in the US are allowed to share positive consumer credit data, yet the
problem of bad loans still looms so large. To tackle the problem, US regulators have to
increase scrutiny of credit card issuers and banks. This is what the Hong Kong authorities
should do.

The case of Capital One Financial appears to show the implementation of positive
credit data sharing does not help to solve the bad loan problem. Furthermore, many people in
Hong Kong fear such an arrangement might lead to invasion of consumers’ privacy. If
positive credit data sharing in US does not seem to have achieved the desired effect, I don’t
think we should pursue this idea any more.

Yours sincerely,

Emily Lau
c.c. Mr Joseph Yam, Chief Executive of HKMA

Mr Raymond Tang, Privacy Commissioner for Personal Data
Chairman and Members, Legislative Council Panel on Financial Affairs




