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28 October 2005

Panel on Information Technology and Broadcasting
Legislative Council
Hong Kong Special Administrative Region

Attention: Mr. Sin Chung Kai, Chairman

Dear Sirs,

Re: Special Panel Meeting to be held on 1 November 2005

Thank you for your letter dated 15 October 2005. First, let us assure you that Yahoo!
Hong Kong adheres to all applicable local laws and regulations in Hong Kong, as well as
our Privacy Policy. We take the issues raised in your letter very seriously and are
pleased to provide this response.

Our specific responses to your queries are as set forth below:

(a) Personal information collected by Yahoo! Hong Kong for free email accounts
includes the user’'s name, gender, birth date, and country/region of residence.
Please refer to attached Exhibit A — Registration Page. The information
collected by Yahoo! Hong Kong is the same for any user setting up a
yahoo.com.hk account, regardless of the location where the user is based. In
general, most user information collected by Yahoo! is similar in every country in
which Yahoo! operates, although some fields, such as zip code, may only apply
in certain countries.

{b) Yahoo! Hong Kong maintains and complies with Yahoo! Hong Kong’s strict
Privacy Policy and Hong Kong's privacy laws. Yahoo! Hong Kong will only
disclose user information in accordance with the Yahoo! Privacy Policy, the

Yahoo! Terms of Service and applicable laws.
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Yahoo! Hong Kong's Privacy Policy #.BR2ECE (please see attached Exhibit B —
FLABBER) states that Yahoo! does not rent, sell, or share personal information
about our users with other people or nonaffiliated companies except (a) with
the consent of the users, or (b) to provide products or services the users have
requested, or (¢) under specific circumstances as stated in the Privacy Policy
{please see attached Exhibit B under the heading HIALE EIER).

When users register for Yahoo! Hong Kong's email service and before such
service is provided, users are asked whether they accept our Terms Of Service
(please see attached Exhibit C — AF#5{&5%) and Privacy Policy. As mentioned
in the above paragraph, our Privacy Policy explains the circumstances under
which users’ information will be disclosed without their consent. Yahoo! Hong
Kong only provides email services to those who have indicated their
acceptance of our Terms of Service and Privacy Policy (please see attached
Exhibit A).

Further, Yahoo! Hong Kong will only respond to the Hong Kong law
enforcement authorities upon a formal written request pursuant to the Hong
Kong law. In the case of an order for email content disclosure, Yahoo! Hong
Kong will only release the required information if the law enforcement
authorities submit a search warrant issued by a Hong Kong court.

Previously, both the Yahoo! Hong Kong site and the Yahoo! China site were
owned by Yahoo! Holdings (Hong Kong) Limited, a Hong Kong helding
company. Presently, Yahoo!’s China operations are owned and controlled by
Alibaba.com Corporation. Yahoo! Hong Kong adheres to all applicable local
laws and regulations in Hong Kong as well as the Yahoo! Hong Kong TOS and
Privacy Policy. Similarly, Yahoo! China adheres to all applicable local laws and
regulations in the PRC as well as the Yahoo! China TOS and Privacy Policy.
Yahoo! Hong Kong has not been involved in any disclosure of information,
including that relating to Shi Tao, to the Mainland authorities. Yahoo! will only
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respond to orders for information from law enforcement authorities in the
appropriate jurisdiction. Since compliance with law enforcement mandates in
mainland China are handled by Yahoo! China, Yahoo! Hong Kong is not aware
of what information was provided in that case or the circumstances thereof.
Our understanding of this matter is that the data disclosure was made by the
Yahoo! China operation for a PRC user in China holding a .cn email account.
Neither Yahoo! Hong Kong nor any .hk user data was involved, and as such we
do not believe that there are any implications with respect to the Personal Data
(Privacy) Ordinance (Cap. 486).

Yahoo! Hong Kong will only reveal Hong Kong customer information to Hong
Kong law enforcement authorities in accordance with applicable laws and
regulations. Further, the Mainland authorities have not requested that Yahoo!
Hong Kong provide any user information to them.

We believe that you will find the above responsive to your queries. Should you have

any further enquiries, please feel free to contact Ms. Pauline Wong at the marketing
department of Yahoo! Hong Kong on 2837 6370.

Best regards,
fl

Allan Kwan

Managing Director
Yahoo! Holdings ( Hong Kong ) Limited
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Exhibit A

Yahoo! Hong Kong’s Registration Page
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Exhibit B

Yahoo! Hong Kong’s Privacy Policy FAREECR
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Exhibit C

Yahoo! Hong Kong’s Terms Of Service — A &%
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