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Legislative Council Members’ meeting with The Ombudsman 
 

on Wednesday, 14 December 2005, at 9:00 am 
in Conference Room A of the Legislative Council Building 

 
 
 
Performance pledges of The Ombudsman’s Office 
(raised by Dr Hon Fernando CHEUNG Chiu-hung) 
 
One of the performance pledges made by The Ombudsman’s Office is to 
conclude 60% of its cases within three months and the remaining 40% in three to 
six months.  However, the figures under paragraph 5.3 and Annex 4 of the 
Office’s Annual Report this year show that only 43.3% of its cases can be 
concluded within three months, falling far short of the 60% target.  Although 
The Ombudsman has explained in paragraph 5.4 the general causes for the delay, 
The Ombudsman is requested to advise whether consideration will be given to 
adjusting this indicator of the Office’s performance pledges; if not, whether 
improvement measures will be introduced in order to achieve the target. 
 
(Copies of the relevant parts of the Annual Report are at Annexes I to III.) 
 
 
 



Annex I 
 

Performance pledges of The Ombudsman’s Office 
 

Chapter 5 
Extract from the Annual Report of The Ombudsman, 

Hong Kong, issued in June 2005 
 

 



Annex II 
 

Performance pledges of The Ombudsman’s Office 
 

Annex 4 
Extract from the Annual Report of The Ombudsman, 

Hong Kong, issued in June 2005 
 

 



Annex III 
 

Performance pledges of The Ombudsman’s Office 
 

Chapter 5 
Extract from the Annual Report of The Ombudsman, 

Hong Kong, issued in June 2005 
 

 

 


