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PROPOSED AGENDA

> Hong Kong’s bank channel distribution and usage

> Progress made since July 2006

> Plan for the rest of 2007



International comparison on branch and ATM penetration

Hong Kong has one of the world’s highest levels of bank
channel penetration

Total no. of bank No. of branches Total no. of No. of ATMs per
branches per 100,000 people bank ATMs 100,000 people
1,234 (approved)
Hong Kong 1,223 (in operation) 18 Singapore 1,658 37
gﬁ;’/" vork 1,430 17
Hong Kong 2,420 35
Singapore 487 11 New York
City 1,144 14

Source: HKMA; US Federal Deposit Insurance Corporation; Asian Banker Databook

Note:  Based on latest information available. Hong Kong branch number is as of 16 March 2007, while ATM number is at end of January 2007.




The overall number of bank branches has not changed
significantly since 2003

Number of branches in operation 2003 - 2007

1,234 (approved)
1,238 1,223 (in operation)

2003 Dec 2004 Dec 2005 Dec 2006 May 2006 Dec 2007 Mar

Source: HKMA and member banks
*Number of branches approved as of 23 May 2006 provided in Consumer Council’s report dated March 2007
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Number of branches approved

Total

Central & Western
Wan Chai

Eastern

Southern

Mong Kok

Yau Ma Tei /
Tsim Sha Tsui

Sham Shui Po
Kowloon City
Wong Tai Sin

Kwun Tong
Kwai Tsing
Tsuen Wan
Tuen Mun
Yuen Long
North

Tai Po
Sha Tin

Sai Kung

Islands

May 2006

1,209 Total

136 Central & Western

Wan Chai
Eastern
Southern

Mong Kok

Yau Ma Tei /
Tsim Sha Tsui

Sham Shui Po
Kowloon City
Wong Tai Sin

Kwun Tong
Kwai Tsing
Tsuen Wan
Tuen Mun
Yuen Long
North

Tai Po
Sha Tin

Sai Kung

Islands

Source: HKMA; population statistics are obtained from the Census and Statistics Department

March 2007

wie | The number of bank branches in most districts has increased
during the past year
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Popularity of non-branch channel has increased

Banking transaction by channel of 5 major banks

O Branch Services

OATM

= Phone Banking

W Internet Banking

Source: Data from five major banks

23%

37%

10%

14%

30%

11%

2003

2006
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e | Progress made since July 2006
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Key initiatives

Progress

1. Community-wide education on ATM
services, particularly for senior citizens

2. Banks to improve user friendliness of ATMs

3. EPS to explore expansion of cash
withdrawal services

4. Banks to enhance access to banking
services at public housing estates wherever
possible

e Delivered by HKAB Working Group

- Kick-off ceremony at Lok Fu Estate on 11 March 2007
- Education materials distributed throughout Hong Kong:
ATM leaflets, VCDs, posters and ATM location maps

- ATM ambassadors available at branches

Member banks launched Simplified ATMs
on 1 April

EPS extended cashback services to 257
Circle K convenience stores throughout
Hong Kong, including 177 at public
housing estates

Member banks will continue to consider
ATMs and/or self-servicing banking
centres at public housing estates in their
distribution strategy




Key initiatives

Progress made since July 2006

Progress

5. Housing Authority (HA) and the Link to

offer preferential terms to banks at facilities

currently with no bank branch presence

6. Octopus Cards to explore possibility of
enabling recipients to access their welfare
money via existing and new infrastructure
at selected locations

7. Social Welfare Department and HA to
explore alternative convenient channels
(non-banks) to distribute social welfare
money, including post offices

e More than 20 branches and ATMs have
been set up at HA and Link managed
shopping centres last year

e Link provided rent-free venues for ATM
education campaign

e Member banks will continue to work with
the HA and Link on preferential rental
arrangement for branch premises on a
case by case basis

e Octopus Cards considers there appears
insufficient need for a new dedicated
system after its discussion with the Social
Welfare Department

e The Administration considers the
prevailing arrangement can meet the
needs of welfare recipients at this stage

o Direct rent payment for CSSA recipients to
be introduced in mid 2007




Initiative 1 — Community-wide ATM education kick-off
ceremony at Lok Fu on 11 March 2007
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Initiative 1 - ATM education materials

ATM Location Map (Different
versions for 18 Districts)
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.. | Initiative 1 - ATM education campaign news coverage
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Ordinary ATM Simplified ATM

SR TR 55

Source: JETCO

Initiative 2 — Launched Simplified ATMs on April 1 to enhance
user friendliness
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Sample Fast-cash Sticker

» Takes fewer steps to withdraw
cash

* Clearer display and easier to
follow instructions

» Generate advice slip
automatically
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Banking services

New ATM card for the elderly

A simplified bank card with limited functions will

help the elderly easily operate ATMs. From
Monday, customers can use a card with just two
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Led | Initiative 2 — News coverage on the launch of Simplified ATMs
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. | Initiative 3 — Extended EPS cashback services coverage

il irow

Total number of outlets that offer cashback services in Hong Kong

743
Increased
257
cashback 177 Public
486 outlets housing

locations

" mCashback
capable outlets

2006 2007

>  Service available since 1996 through Wellcome and Park n Shop
> No minimum purchase requirement
> Minimum cash withdrawal amount is HK$100, up to HK$500 in multiples of HK$100

Source: EPS 15
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Plan for the rest of 2007

>

Monitor the progress of
take up in ATM services by the elderly
simplified ATMs
rollout of EPS cashback services

Work closely with EPS to further expand vendor coverage

Continue to organise a series of ATM education exhibitions at key
shopping centres

HKAB to review progress and discuss other initiatives, including the
Consumer Council’'s latest recommendations, with the HKMA and
FSTB

ATM education video
extract
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