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YourRef: CBI/PL/TB | Date: 11% July 2007

The Honourable Albert Jinghan CHENG

Chairman of Panel on Information Technology and By fax: 2869 6794
Broadcasting ' & By email

Legislative Council
Dear Mr. Cheng,

~ Re: Pahe_l on Information Technology and Broadcasting

Provision of consumer information in relation to residential broadband

use in Honé Kong -

We refer to your letter dated 25™ Fune 2007 and write to submit our views on the

captioned issue,

We welcome and fully support the well-intended market survey on consumer
- broadband uses conducted by OFTA in 2007 (“Broadband Consumer Survey”) to gather
the market information from the residential users’ perspectives in residential broadband

Internet access services.

Further, we concur with OFTA to increase market transparency and we have made
the necessary information available to consumers to assist them in making
better-informed purchasing decisions. To keep in pace with the objective of OFTA in
enhancing the transparency of the broadband Internet access services and with a view to -

| enabling consumers to understand more thoroughly and easily our broadband services,
we have implemented various monitoring systems, amongst other things, to provide
information of our network performance, our bandwidth capacity both locally and
overseas and the speed tests for broadband users via the following websites (capture of

the websites is enclosed for your reference):-

Information of HKBN oversea bandwidth
Access: All Internet users
Oversea Bandwidth: http://www.hkbn.net/3-fest/
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Testing tool of local broadband speed performances
Access: All Internet users ' '

Speed Test (Dos Batch): http://www.hkbn.net/3-test/
Speed Test (Server @HKIX 2; with web and dos version):

http://Www.sgeedtest.com.hk

HKBN total upload and download bandwidth capacity
Access: All Internet users
MRTG Report: http://hkbn.net/mrtg/

400 monitoring computers to monitor HKBN network’s daily and past 7 days
performance in particular estate in Hong Kong

Access: HKBN customers

Speed Test Results of Monitoring PC:
hitp://www.hkbn.net/bb1000/speed_monitor.htmi

We truly appreciate the efforts of OFTA in coordinating the Broadband Consumer
Survey and will definitely work co-operatively and closely with it in enhancing consumer
education and awareness about broadband Internet services and their rights as consumers

of such services. .

Yours sincerely,
For and on behalf of
Hong Kong Broadband Network Limited

Edwar .
‘Head — Legal, Regulatory and Company Secretarial Department
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HKBN’s Network Performance Control:

Overseas Bandwidth

url:
http://www.hkbn.net/3-test/
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Speed Test (Dos Batch)

url:
http://www.hkbn.net/3-test/
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Speed Test (@HKIX web and

dos version)

url:
http://www.speedtest.com.hk
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MRTG Report

url:
http://www.hkbn.net/mrtg/
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Speed Test Results of Monitoring PC

url:
http://www.hkbn.net/bb1000

/speed monitor.html
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