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Elderly Health Care
VVoucher Pilot Scheme
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Project at a glance
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3 year pilot
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Elders aged 70 or above and hold a Hong Kong
Identity Card (HKID)
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5 vouchers valued $50 each every year
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Prowdlng partial subsidy for receiving private prlmary
care
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Progress up-to-date

L*ﬁrﬂr[ TE'I E['ET

Formulating the operational details
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One of the objectives is to simplify the

distribution and use of health care vouchers for

bringing convenience to the elders
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Main ideas (1)
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Register all service providers who participate in
the pilot, and assign them a sign for identification
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Participating service prowders can log on the
electronic health care voucher system



= BRI
hAahwideas(Z)
”\‘/@l |k 45 % ) | IJTU [ lgr:“xvp ,Ugfjﬁﬁ

77J 1@;{6['{—1 —'J/I,}}%
When the elders would like to use the health care
vouchers, they only need to present their HKIDs

to the participating service providers
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Service prow ers WI|| register and create a
personal voucher account through the electronic
health care voucher system for those elders who
use vouchers for the first time
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Main ideas (3)
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Advantages of the above ideas to elders:
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ating Voucher Accounts (1)

ﬁlil’,i";ﬁ%_ﬁ,i?{ Service Provider ~# Elders
KRR Hposy s (1 553 )
Verify HKID of Elders (Produce HKID for verification)
il B SRR IO 1 o O )
Explain to elders the purpose of data collection and the (Sign the consent form)
use of data l
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Log on the e-voucher system
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Input information of elders
It £, Name
%] Gender
ﬁ?ﬁfyﬁ?%%ﬁﬁ HKID Number
Hi 4 [ 1] Date of birth
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Temporary e- voucher account created
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reating VVoucher Accounts (2)
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Temporary voucher account created
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Automated validation of temporary account information against
Immigration Department’s database
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Validation OK Validation not OK
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Status changed to validated Labeled as invalid voucher account
voucher account l
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Notify service providers for re-checkirfg
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Using Vouchers

ﬁli’,ﬁ’;ﬁﬂﬂ,i?{ Service Provider ~H Elders

¥ 7 BWiS; 5% Log on e-voucher system
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Search & retrieve account record (Input HKID number and date of (Produce HKID for
birth of elders) l verification)
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Conflrm W|th elders the number of vouchers to be used and ask (Sign consent
elders to sign consent form form)

ﬁia?]‘“ £t Input information
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(Type of service; reason for visit; number of vouchers to be
redeemed) l
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Keep original copy of consent form for inspection when required
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Appeal to Healthcare Sectors’ Support
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Will provide support to participating healthcare
professionals

O IR R T RS

Will provide various options for using e-voucher
system
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= B+ < [I= Personal Digital Assistants
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r Lmlﬁefﬁ}%?ﬁ Fixed-line Telephones
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PubI|C|ty Targeted at Elderly
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Will promote widely among elders on how to use
health care vouchers
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Will liaise with welfare and dlstrlct organisations,
which in turn explain to elders
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Explore with Social Welfare Department on the
arrangement for institutionalised elders who have
difficulties in taking care of themselves to use
health care vouchers

11



T

TEES
Imetable

AT T wEE - A

Formal Launch of Pilot: January 2009
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