
L.N. 225 of 2007

UNSOLICITED ELECTRONIC MESSAGES 
(AMENDMENT) REGULATION 2007

(Made by the Secretary for Commerce and Economic 
Development under section 62 of the Unsolicited 

Electronic Messages Ordinance (9 of 2007))

1. Commencement

This Regulation shall come into operation on the day appointed for the
commencement of the Unsolicited Electronic Messages Regulation (L.N. 108
of 2007).

2. Language of information required to be 
included under section 5

Section 6(2) of the Unsolicited Electronic Messages Regulation (L.N. 108
of 2007) is repealed and the following substituted—

“(2) The information required to be included in a commercial
electronic message under section 5 may be given in any language if—

(a) the recipient of the message has indicated to the sender or
the individual or organization who authorized the sending
of the message that the information may be given in that
language;

(b) the sender or the individual or organization who authorized
the sending of the message knows or reasonably believes
that the person to whom the message is sent is an individual
who—

(i) resides outside Hong Kong; and
(ii) uses or is able to communicate in that language; or

(c) the sender or the individual or organization who authorized
the sending of the message knows or reasonably believes
that the person to whom the message is sent is an
organization that—

(i) is not carrying on business or activities in Hong Kong;
and

(ii) uses or is able to communicate in that language.”.
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3. Language of unsubscribe facility statement

Section 7(2) is repealed and the following substituted—
“(2) The unsubscribe facility statement may be given in any language

if, in relation to the commercial electronic message concerned—
(a) the recipient of the message has indicated to the sender or

the individual or organization who authorized the sending
of the message that the statement may be given in that
language;

(b) the sender or the individual or organization who authorized
the sending of the message knows or reasonably believes
that the person to whom the message is sent is an individual
who—

(i) resides outside Hong Kong; and
(ii) uses or is able to communicate in that language; or

(c) the sender or the individual or organization who authorized
the sending of the message knows or reasonably believes
that the person to whom the message is sent is an
organization that—

(i) is not carrying on business or activities in Hong Kong;
and

(ii) uses or is able to communicate in that language.”.

Frederick S. MA
Secretary for Commerce and

Economic Development
27 November 2007

Explanatory Note

This Regulation amends the provisions of the Unsolicited Electronic
Messages Regulation (L.N. 108 of 2007) (“the principal Regulation”) relating
to the language of the information that is required to be included in a
commercial electronic message.

2. Section 2 amends section 6(2) of the principal Regulation. Section 6(1) of
the principal Regulation provides that the identity and contact information
required to be included in a commercial electronic message under section 5 of
the principal Regulation must be given in both Chinese and English. Section
6(2) of the principal Regulation provides an exception by allowing the
information to be given solely in Chinese, English or another language if the
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recipient of the message has indicated to the sender or the individual or
organization who authorized the sending of the message that the information
may be given in that language. The amendment to section 6(2) of the principal
Regulation replaces the words “solely in Chinese, English or another
language” by “in any language” and adds further exceptions which will allow
the information to be given in any language if the sender or the individual or
organization who authorized the sending of the message knows or reasonably
believes that the person to whom the message is sent is an individual who
resides outside Hong Kong and uses or is able to communicate in that
language, or is an organization that is not carrying on business or activities in
Hong Kong and uses or is able to communicate in that language.

3. Section 3 makes a similar amendment to section 7(2) of the principal
Regulation in relation to the language of the unsubscribe facility statement.
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