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Wl 4 Mr SHELLEY {8 % 7¢ - 2W 2 Mr SHELLEY, are you
going to add something to this question?

Mr John SHELLEY, Chief Operating Officer, Retail & Commercial Asia of
The Royal Bank of Scotland N.V.:

Thank you, Mr Chairman. | really wanted to put this discussion into
the context of the sales process — just very briefly if | may — to add some
colours to the discussion.
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These sales generally take place over the course of usually two or three
meetings. Sometimes there is a meeting in the office first of all to explain
the basic product features. Often the customer is then left with the
documentation to study. When they are ready to have a follow-up
conversation, we will go through this questionnaire with them and sometimes
that can take one or two meetings. And then, that can be often supplemented
by telephone calls if the customer has follow-up enquiries. So, | just want it
to make sure that we'll have the clear picture in our minds that the sales for
Minibond as in other Lehman structured products are not undertaken generally
in one meeting. There are over multiple meetings where this subject is
discussed at length.
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Chairman:
Mr SHELLEY.
Mr John SHELLEY:

Thank you, Mr Chairman. | just want to add that when we review
individual complaints, we will, of course, look at all records written, and if
there are tape records, we will listen to those as well. And if there are any
discrepancies in our sales process, that's what actually happened, then if there
are any other materials, those would be taken into account in reaching a
settlement decision.  So in offering the customers settlement, all that is taken
into account. These are individual cases, and we strictly adhere to complaint
handling procedures which we underlie, so as to make sure that it is fair for
the customers.
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Mr SHELLEY have you got anything to add to the response?
Mr John SHELLEY:

Thank you, Mr Chairman. | just want to clarify that it's our clear
understanding that the Companies Ordinance under which these products are
distributed requires the approval of the offering materials by the SFC. The
SFC also authorized these products for public distribution. That's our clear
understanding. However, | do want to emphasize that we did not rely solely
on that and we put these products to our own detailed product approval
process before we distributed them ......

Chairman:
Mr SHELLEY ......
Mr John SHELLEY:

...... so that's our understanding.
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Chairman:

Okay, Mr SHELLEY, you are saying that — | ask you again — you are
saying that the SFC authorized the products, the financial products ......

Mr John SHELLEY:

Chairman:
...... that's what you are saying, right?
Mr John SHELLEY:

Chairman:

And you are not accepting or you are accepting, put it the other way,
what's described in this document — [tem 22, page 1, second box, and page 11,
second box. Do you or do you not agree with the description in these two
boxes? Mr SHELLEY.

Mr John SHELLEY:

The document is in Chinese, so | will need somebody to trandate it in
detailsfor me, but if it saysthat ......

Chairman:

It was read out to you by the Honourable James TO and it was translated
toyouinchannd ......

Mr John SHELLEY:
Two.

Chairman:

Mr John SHELLEY:

Yes, S0 ...... | mean ...... if what it says there is that the Companies
Ordinance requires approval of the offering materials by the SFC, and yes |
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agree with that. And if it says there that the SFC is required to authorize
these products for public distribution, yes | agree with that.

Chairman:

Okay, | don't think we will continue to drag on this point. Thank you,
Mr SHELLEY.
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