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From:
To:

Brian Coak <briancoak@gmail.com>
panel_itb@legco.gov.hk

Date:
Subject:

Tuesday, January 12, 2010 10:35PM
Debt Collectors & Unidentified & Cold Calls

LC Paper No. CB(1)888/09-10(01)
(English version only)

Dear Hon. Lee Wing Tat
Happy New Year! Long time no see! However, you are always visible.
I was reading the SCMP today 12.1.2010 regarding proposals to regulate paid messages to mobile phones. You
are quoted as saying you criticised the 'code' as 'toothless' because it was voluntary. We may not have always
agreed in the past over a few things but here I agree with you and a code will not work in Hong Kong. The
people here are too smart and lack discipline!
Please see a similar UK problem and code of practice:
"The British Parking Association
The Association represents private firms and only its members can access the DVLA database to trace vehicle
owners and send out fines. Even it admits a more robust system is needed.
Its chief executive Patrick Troy said: "There is no law which requires operators of car parks to abide by any kind
of code of practice.
"That is why we have introduced a code of practice for our members and they are required to comply with that
code as a condition of their membership. We are calling on the government to look at this and to consider
regulating car parks."
Mr Khan said it was clearly time for the government to step in:
"What the current bill going through parliament is saying is that there will now be hopefully be an independent
complaints mechanism available so people who are aggrieved can make a complaint to an independent appeals
panel."
The AA welcomed the move but said it hoped the complicated legislation would get through parliament before
the election, or motorists would continue to be victims of unscrupulous operators" .
Also may I take this opportunity to bring to your attention and the panel another problem and frequent abuse
over the telephone i.e. persistent and abusive unidentified and 'cold calls' used by debt collectors. Please see
attached:
1. My letter dated 31.12.2009 to United Finance Allied Finance Ltd. cc to the CP; Law Reform Commission;
OFTA; Registrar Companies(Money Lenders Unit)
2. My letter dated 8.1.2010 to the Secretary Law Reform Commission
3. My letter dated 10.1.2010 to Secretary Security Bureau.
I appreciate the telecommunication field is highly technical. However, it appears to me and other members of the
public are being abused simply because the government is unable to coordinate the various departments and
private companies to protect the public from abuse and their privacy and from being ripped off with scams even
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now attacking the elderly.
I would be appreciate if I could receive an acknowledgement how the panel views these problems and what can
be expected to improve more control over abuse through the telephone line system?
Sincerely
Brian Coak

Attachments:

Letter to UA Finance Ltd
31.12.2009.pdf

Letter to Secretary LRC
8.1.2010 Re Debt.pdf
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Letter to Secretary Security
Bureau 10.1.2010.pdf
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