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EQUAL OPPORTUNITIES COMMISSION 19/F., Cityplaza Three, 14 Taikoo Wan Road

. Taikoo Shing, Hong Kong
OUR REF.: EOC/CR/COP/01/01 il Website : hup:/fwww.eoc,org.hk

YQUR REF. CB2/85/8/10
TEL. NO.: 21062112
FAX NO.: 2511 8224
By Fax: 2509 0775
29 April 2011

Mr. Raymond LAM

Clerk to Subcommittee on Revised Code of Practice on
Employment under the Disability Discrimination Ordinance

Legislative Council

Legislative Council Building

8 Jackson Road, Central

Hong Kong

Dear Mr. LAM,

Subcommittee on
Revised Code of Practice on Employment under
the Disability Discrimination Ordinance

In the meeting on 28 April 2011 of the Subcommittee on Revised Code of
Practice on Employment under the Disability Discrimination Ordinance, the Equal
Opportunities Commission (EOC) was requested to produce statistical information on
the complaint trend relating to the Disability Discrimination Ordinance (DDO).

The EQC is furnishing the following documents for Members” information:

Statistics on DDO Enquiries (Annex 1)

Statistics on DDO Complaints {Annex 2)

Statistics on DDO Conciliation (Annex 3)

Statistics on Applications for Legal Assistance (Annex 4)
List of Concluded DDO Court Cases (Annex 5)

R A

Yours sincerely,

Maggie WU
Senior Equal Opportunities Officer (Compliance)

Encls.
c.c.  Mr. Stephen SUI, Commissioner for Rehabilitation, Labour and Welfare Bureau
(Fax No.: 2543 0486)
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Statistics on DDO Specific Enquiries® i
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B Total Enquiries & Zaj4E 5
1996-97 | 1998 1999 2000 2001 2002 2003 2004 2005 20069 | 2007 2008 2009 2010
B Non-Employment 317 454 422 472 496
Employment 2557 1913 1944 1890 1431
W Total 729 955 864 1541 1881 1902 2538 2615 3246 2874 2367 2366 2362 1927

@ Enquires that may turn into complaints under the DDO.
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@ EOC has implemented a new complaint management system from 1 April 2006 and introduced finer classifications of enquiries..
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Annex 2
Statistics on Employment Related DDO Complaints
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1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 |
Self-initiated Investigation 0 74 4 1 2 0 1 29 0 0 3 1 0 0 1 0
B Complaint Investigation 1 54 166 109 223 278 235 305 228 308 302 361 329 366 327 77

As at 31 March 2011, there are 5,112 DDO complaints for investigation in total; 3,669 are employment related.
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Statistics on DDO Conciliation
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1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010

Attempted| 0 21 91 115 132 133 164 215 166 158 134 163 131 173 148
mSuccessful | 0 16 52 81 74 90 84 115 97 98 89 127 92 100 105

®Average conciliation success rate is roughly 64%

FEZHR 5,112 AR (EEARIBAAIRDI) TRHATRETH (3,669 SRI@ e (Rl - 1,443 SRIEIEIR(HaR) - 7 2,822 5%(2,178 Sx/E (e (R HiE

SR DA By 64%
@Of all the 5,112 (3,669 employment related and 1,443 non-employment related) DDO complaints, 2,822 (2,178 employment related and
644 non-employment related) were discontinued after investigation on ground of: no unlawful act; no desire to pursue complaint; lapsed
over 12 months; should not be a representative complaint; being frivolous, vexatious, misconceived or lacking in substance.
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Annex 4

gF=gul

Statistics on Application for Legal Assistance
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(Total DDO Cases as at 31 Mar 2011)
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Employment Non-employment Total

G FE(E L

Granted 45 7* 84 42 126

Not Granted JE4R4ETF 152 40 192
Withdrawn #§5 2 1 3
Under Consideration ITEfEZZ s+ 4 1 5

Total &5t 242 84 326

*Granted Cases %45 FHEBA{EZE

Employment Non-employment

e {re s ISl
Settled (before court proceedings) 22 15
RETAERE P RTE A
Proceed to Court #EfTEFEA** 29 14
Withdrawn $#55 28 10
Ongoing IEAEEA T 5 3
Total &5t 84 42

**Court Proceedings #E{T7EFEAAY{EZE

Employment Non-employment

e R e (R
Writs Issued &< 3R": 28 11
Won 537 6 1
Lost/Withdrawn /5N 1
Settled out of Court [ZYMNil1f#E 19 8
Ongoing IEE#ETH 2 1

! Some cases are combined/grouped when writs were issued 75 28 (R1F 58 S RIS & /S — LB T



List of Concluded DDO Court Cases
(as at 31 March 2011)

Annex 5

Group Limited
R2: The Suns News

T  lase |  [rlaintifff  [Defendant/ @ [Writ  [Trial  Pudgment [ |
EO No. Citation Nature | Claim Nature Appellant Respondent Issued Date Date Decisions
EO 10f 1997 | [1991] 1 HKC 714 N | Disability discrimination by Ma Bik Yung Ko Chuen 5Aug 97 | 18-19,22 | 3 Mar 99 Won

[1992] 2 HKLRD 263 taxi driver Jan 99

EO 3 of 1999 | [2000] 3 HKLRD 77 E | Disability discrimination on K Fire Services 6 May 99 | 27 Mar— | 27 Sep 00| Won
ground of disability of a family Department 5 Apr 00
member — recruitment policy

EO 4 of 1999 | [2000] 3 HKLRD 77 E | Disability discrimination on Y Fires Services 6 May 99 | 27 Mar— | 27 Sep 00| Won
ground of disability of a family Department 5 Apr 00
member — recruitment policy

EO 7 of 1999 | [2000] 3 HKLRD 77 E | Disability discrimination on w Hong Kong Customs & | 6 May 99 | 27 Mar— | 27Sep 00| Won
ground of disability of a family Excise Department 5 Apr 00
member — recruitment policy

FACV 25 of 2000 | [2002] 2 HKLRD 1 N | Disability discrimination by Ma Bik Yung Ko Chuen 26 May 01| 5 Oct 01 Won
[2006] 9 HKCFAR taxi driver — power to order

apology against D

EO 9 of 2004 | [2004] 2 HKLRD 77 E Disability discrimination — Siu Kai Yuen Maria College 3Jun04 |2-4Feb 05| 18 Apr 05| Won
dismissal whilst on sick leave

EO 8 of 2006 | [2008] 2 HKLRD 56 E | Disability discrimination — Ip Kai Sang Federal Elite Limited 22 Sep 06 | 19-21, 24 | 7 Mar 08 Won
dismissal Dec 07

DCEO 2/2007 | [2008] 5 HKLRD 340 E Disability discrimination — Kwok Wing Sun | Law Yung Kai Trading as | 11 Apr 07 | 28-30 21 May 08| Won
dismissal Wan Kou Metal & Apr 08 4 Dec 08

Plastic Factory (assessment
of damages)
DCEO 5/2009 N | Disability vilification Tung Lai Lam R1: Oriental Press 7 Apr09 |7-8 Dec 10| 27 Jan 11 Lost

Publisher Limited
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