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EQUAL OPPORTUNITIES COMMISSION 19/F., Citypiaza Three, 14 Taikoo Wan Road
Taikoo Shing, Hong Kong

OUR REF.: EOC/CR/COP/01/01 B HE Website : http:/fwww.eoc.org.hk
YOUR REF . CB2/58/8/10
TEL. NO. 2106 2112
FAX NO.: 2511 8224
By Hand
5 May 2011

Mr. Raymond LAM

Clerk to Subcommittee on Revised Code of Practice on
Employment under the Disability Discrimination Ordinance

Legislative Council

Legislative Council Building

8 Jackson Road, Central

Hong Kong

Dear Mr. LAM,

Subcommittee on
Revised Code of Practice on Employment under
the Disability Discrimination Ordinance

In the meeting on 3 May 2011 of the Subcommittee on Revised Code of Practice
on Employment under the Disability Discrimination Ordinance, the Equal
Opportunities Commission (EOC) was requested to produce further statistical
information on the complaint trend relating to the Disability Discrimination Ordinance

(DDO).
The EOC is furnishing the following documents for Members’ information:

1. Statistics on DDO Specific Enquiries, Complaints, Conciliation and Legal

Assistance (Annex 1)
2. Supplementary Information - List of Concluded DDO Court Cases (Annex

2)

Yours sincerely,

Maggie WU
Senior Equal Opportunities Officer {(Compliance)

Encls.
c.c.  Mr. Stephen SUL Commissioner for Rehabilitation, Labour and Welfare Bureau



Statistics on DDO

Annex 1
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Specific Enquiries, Complaints, Conciliation and Legal Assistance

(R E RGP BT
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(20.9.1996 to 31.3.2011)

Specific Enquiries R &,

Total number of specific enguiries B 8% 4 3y ggg"
Total number of specific enquiries(1996 — March 2006)*
B3 5 30 404(1996-2006 4 3 A )
Employment related specific enquiries{April 2006 to 1% quarter 2011)
MR Se B (2006 4 B £ 2011 4 1 &)
Non-employment related specific enquiries {April 2006 to 1* quarter 2011)
FRBHEHAME (2006 £4 22011 55 1 F)

28,631

17,056
9,300

2,275

-Complaints Received 1 3] &t w48 &°

Total number of complaints 3% #7480 8 48 8¢
Complaints Investigation 4% 334 %
Self-fnitiated Investigation % #338&°

‘Complaints Investigation X HWEMWME
Total number of complaints handled (not including self-initiated mvest:gatron)
BB EEAN(REFEHED)
Investigation not possible f& % #4735 % °
Cases discontinued # 4 1B &
Early resolution 3% % sk’
Other situations H . & &°
Cases proceeded to conciliation 4F i A2 45 3% 3%
Cases under investigation/conciliation 27, & i 47 3 A8 64 3% 35

: Casés Proceeded to Conciliation 4F i ¥ ARy 0 - & P
Total number of conciliation attempted ¥ ¥ X 384265 3% 3518 % ﬂm‘ﬁg
Conciliated cases sy 3 ¥4 /%
Conciliation unsuccessful & 4E & 2 A%

5,793

5,112
2,981

1,972
157

1,972

5,112
681

159
2,822

1,239 (63%)
733 (37%)

.Application for Legal Assistance W 5R B0 8918 %
Total number of applications ® 34kt :

Granted #

Not granted JE 48 45 P

Withdrawn by applicants % 3% A48 ¥ &%

Under consideration iF fE 2 i

Total cases granted for legal assistance J% 42 T4 B 8518 & ©
Settled before court proceedings i AT IR R AT Do R
Proceed to court i&847 ¥
Withdrawn 345
Ongoing i {5 i 32 &

‘Court Proceedings HATVRIN G 18 &
Total writs issued 2§ i 41k 40 1 -
Won B
Lost 8L 3%
Withdrawn during court proceeding i 4 & fi 4% £ 4
Settled out of court Ji 7 fo fiE
Ongoing £ L i 4T &

326°

126

126
192

37
43
38

W R




Foot Note

! Specific enquiries are either related to the employment field (e.g. discrimination related to
recruitment policy, terms and conditions of employment, termination of employment), or the
non-employment field (e.g. education, access to premises and provision of goods, services and
facilities).
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2 EOC has implemented a new complaint management system from 1 April 2006 and
introduced finer classification of enquiries. No breakdown available between employment
related and non-employment related specific enquiries before April 2006.

FHEH 2006 F4 A 1 BARTITIHBZIFEE A% HEW0E L a5 48 - 7 2006 4 4
A AR B 8 o MR AR RS JE BB S ey BT -

3 On average, about 12% of the specific enquiries would later turn into actual complaints,
The rest of the complaints were lodged with the EOC directly.
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* Complaints investigations are complaints that have a complainant(s) and lodged in writing.
B ERALEARFAEE T DR ADBETRENEE -

> Self-initiated investigations are investigations initiated by the EOC where a
complainant/person wishes to remain anonymous or does not wish to make an actual
complaint after reporting the case or reports of discrimination in the media which are
followed up by the EOC..

FHEERLESFREAFTRAETHAESE BARKAAMALEBREEEF LR
HELLXFBIEL LEGRF ) LA SEEL TR GRETEMERBFAE -

® Respondent’s identity cannot be ascertained or respondent’s whereabouts cannot be
traced.

REE T T LA B Oy R D] BB AT -

7 Matter resolved in the course of investigation and complainant had no desire to pursue the
complaint.

ABERWMARGET  LREWHATRBBEL R

¥ Cases were discontinued following complaint investigation on grounds of no unlawful act (S
80(4)(a)), no desire to pursue complaint (S 80(4)(b}), lapsed over 12 months {S 80(4)(c})),
should not be a representative complaint (S 80(4)(d)), being frivolous, vexatious, misconceived
or lacking in substance (S 80{4){e)).

BETAER ML L GEE BRI BRI H(F 80(4)e)Mk), FHEBHLER (¥
80(4)(b)4k), CA2#E 12484 (¥ 80(4)(c)ik), FIEARARY (F 80(4)(d)k), 5 E & - &
HEREF AN ERER R TE (£ 804)e)k) -

® Approximately 44% of unsuccessful conciliation subsequently applied for legal assistance
with the EOC.
B A% iR Y RS e P g0 -

1 About 1/2 of the cases were withdrawn upon discovery of evidence, the rest were
withdrawn due to other situations.

8 S E R AR P MG Sy - LR B R B LIS -

" Some cases are combined/grouped when writs were issued.
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Supplementary Information - List of Concluded DDO Court Cases
{20 September 1996 - 31 March 2011)

Annex 2

EC 10f 1997 | [1999] 2 HKLRD 263 Disability discrimination by taxi | Ma Bik Yung Ko Chuen Won $20,000 {reduced to $10,000
driver upon appeal)

EO 3 0f1999 | [2000] 3 HKLRD 77 Disability discrimination on K Fire Services Won $985,143.28
ground of disability of a family Department
member —recruitment policy

EQ 4 0f 1999 | [2000] 3 HKLRD 77 Disability discrimination on Y Fires Services Won $775,742.48
ground of disability of a family Department
member — recruitment policy

EO 7 of 1999 | [2000] 3 HKLRD 77 Disability discrimination on W Hong Kong Customs & Won $1,061,134.80
ground of disability of a family Excise Department
member — recruitment policy

FACY 25 of 2000 | [2002] ZjHi_'(l,R_D'l_ Disability discrimination by taxi | Ma Bik Yung Ko Chuen _Won- | N/A
S (2006} 9 HKCRAR driver —power to order .| RN | B
SEPIRI ENECNEL R apology against D - e : L AR B

EO 90f2004 | {2004] 2 HKLRD 77 Disability discrimination — Siu Kai Yuen Maria College Won $198,000
dismissal whilst on sick leave

EO 8 of 2006 | [2008] 2 HKLRD 56 Disability discrimination - Ip Kai Sang Federal Elite Limited Won $94,544.53
dismissal

DCEQ 2/2007 | [2008] 5 HKLRD 340 Disability discrimination — Kwok Wing Sun | Law Yung Kai Trading as Won |98,500
dismissal Wan Kou Metal &

Plastic Factory
DCEO 5/2009 Disability vilification Tung Lai Lam R1: Oriental Press Group Lost N/A
Limited
R2: The Suns News
Publisher Limited
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