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ERXEHEE Tariff Adjustment
e R 2011 2012 TR
Components /% ¢/unit /% ¢/unit Adjustment
1T HE
Basic Tariff 93.1¢ 94.1¢ +1.0¢
\: &= 1] & —l&
Sl [ R 30.2¢ 37.0¢ +6.8¢
Fuel Clause Charge
R +7.8¢
Net Tariff 123.3¢ 131.1¢ (+6.3%)
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Basic Tariff Next Year

% o
oF Basic Tariff
Year e Y ST R
¢/unit Y-0-Y Adjustment Cumulative AoTjustment
2008 116.9 i
2009 94.5 ogy | " [72008% V19.5%
' P vs 2008 V19.5%
2010 94.5 0%
o [= T
2011 93 1 1 5% 2009+ V0.4¢
vs 2009 0.4¢
2012 94.1 +1.1%
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Tariff Movement

fil/%& ¢ /unit
150
HKREFFIE. 131.1
FEE AR 110 123.3 —X
Eﬁi—tﬂﬁﬁﬁo 120 x x———— it
Stable basic tariff. 94.5 931 e
Net tarlff_ Increases - O —
due to high fuel
costs.
60
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30.2 '\
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0 Net Tariff Basic Tariff Fuel Clause Charge
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Rising Market Fuel Prices

%if'?F?’(Z’,;QMOEF 105]= 5 HH] +720% NEIRSIS T 1’%]"{2?20103 105]= 5
20115 Z5 ek gy - FH A%
Coal price has increased 20% since LNG price has increased 47%
Oct 2010 & remains high throughout 2011 since Oct 2010

CIF Market Coal Price (US$/MT) LNG CIF Japan (USS$/GJ)
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2012F MM B L FE L F Fuel Costs Continue Rising in 2012

o [ S FR E I Bl O -
Coal prices next year expected to have a single-digit increase.
o PR M T T S B ST -
LNG prices next year expected to have a close to double-digit
Increase.

o [IIE SPRITAL ) o B s -
Total fuel cost next year expected to have a double-digit
Increase.
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IREHE 1S R B IR FIR Fuel Clause Recovery Account
?ﬁﬁfl F’Jﬁ* 2009 2010 2011 2012
HKS Million
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E{emark: Annual figures for 2011 & 2012 are estimates only
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Domestic Customers
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Effect on Customers

FEEEF

Non-Domestic Customers

RIS == ) MR £ 5| g
Monthly Cumulative Monthly
Consumption Customers Increase
(Units) % HK$
150 19% <6
300 47% <13
500 70% <25

5 E[BH(E) BT £ F | i
Monthly Cumulative Monthly
Consumption Customers Increase
(Units) % HK$
200 27% <15
700 91% <53
1,700 710% <131
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Concessmnary Tariff Continues for Those in Need

F N FIE e R IVARIE P T FY | Concessionary tariff is available to the
[REL following customers who are eligible
for public assistance

® - vl FRH CHPEE Rl | @ Elderly of 60 or above (single or
F‘iﬂﬁ, =) living with similar elderly)

® F[ E%“ ENREE S ‘FIqVI'ﬁ' S E#V ® Applicant or family member
2 receiving disability allowance

® FHiHI%E= ® Single-parent family

® i ~d ® Unemployed

® HFEIT PR HCE PUPTIREL ® 60% discount for first 200 units

® iyl & each month

® U (RS ® Deposit waived

® No minimum charge




[r— eMeH g )
_|# unpjues B il gl 7t l
oAxoL il
tepuag !l
_Il uiieg i
exonynd [w &
1 BIIUBIN 37"
n|u AoupAg Y
T 11—
_l weybuiwag Bl
1 9|)SBOMON Hl-ef

e

£ R 2 ils
nies’ websit

[

Source: Respective power compani
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1. 70% of HK Electric's domestic customers consume 500 units of electricity or less per month.

~
L
P
c
@
m m
= £
= 2
o~ 2
o w
o o
Lo ©
~ p
o 2
c 2| m
~ O i Wr x 1 uoysog o ik
$2 iR B3 R T
= EE S5 neoe [t
= S
m m eruww = 1 sejebuy SO @Em
Lo m %wrm.wl .m 1 w_._mn_mm\m_.m
o M
_H” pov = W. M 1 oxpueg 1 i
_Hl,. ~— o)
_.,_,m-w. . WM m OU}O8|3 MH it
= ) M 3 Luayzuays ||zt
2% ,..r,l =
+_%A+ _,.Ia R S Anduwin eeny) '
¥4 =
2 &) g e S Jeybueys mtq-
% I Wﬁm 8 ,nouzbuens |}, ' €
L Te S
._“% = i bullieg 14 2
O o “ “ “ “ “ _ S
H N Xo ) o o o o o = E
~ T o T o ) o re) o £
= “s

nun Jad yuer Aowosig k5




*
iy

HK Eleclric

mEEELE (§A1,700 B

Commercial Tariff Comparison (1,700 units/month)

ITHK¢
300 T
=
ﬁ = T AR R ] 71,7008 79T Fr ] o
Jsp L 2007 Vi 0117117 T CPET B -
Remarks

1. 70% of HK Electric's commercial ordinary customers consume 1,700 units of electricity or less per month.
2. The comparison below is based on tariff and exchange rates in November 2011.
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Government owned entity Source: Respective power companies’ websites
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Overseas Electricity Tariff Increases in 2011

B /9 il i3t I ES 4
Country/Region Utility Category Increase Effective
e SR .
Australia / South Australia AGL & others Small non-contestable customers 12% 172011
TP ] , | BT & 15.5%-
Australia / New South Wales Energy-Australia & others Small non-contestable customers 18.1% 712011
PP o BT & 0
Australia / Tasmania Aurora Energy Small non-contestable customers 1% 772011
4 Nebraska Public Power G .
USA / Nebraska District Domestic 1.4% 1/2011
e " EE3 .
UK British Gas Domestic 16% 8/2011
I ﬂ’?ﬁj o
UK E.ON Al 11.4% 9/2011
o sl Scottish & Southern e o
UK Energy Al 1% 9/2011
B , [t
ESB Electric Ireland . 12% 10/2011
Ireland Domestic
Eran . [EA T o Cumulative from
Singapore SP Service Low-tension customers 12% Q1 2011

ORI 2 A

Source: Respective power companies’ websites
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EE R Quality Services

o AZEHR A PR e Continue to provide world class services
o HEH I HETRIRE e Has achieved 18 quality Customer Services Standards

= RIRFER 2010 E‘y;ﬁ
Major Services Provided Actual Results in 2010
Electricity Supply Reliability Rating of Electricity Supply Better than 99.999%
B A SR AET
onnection of Supply | After Satisfactory instaliation inspection Within the same day
[ RS S ST N = L e
i Ik M SR R 897
. Average Waiting Time for Telephone Enquiry Services
Customer Enquiries . . 8.9 seconds
by Customer Services Representatives
[ RS 2 D T H RS L
BT [UET BB LD T ISR 19 53 5
. Average Arrival Time at Scene in Urban Areas in :
Emergency Services 19 minutes
Response to Emergency Calls

* SHI201L 5 9 ] Py By e TR s
* Expected to achieve or surpass all quality service standards in 2011 12
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WHEVEE (2009 - 20114F)
Emissions Reduction (2009 - 2011)
2011 VS EHER _ = AfRA |
(1512000 —RAGE | R | g | ALK
) NOXx RGP CO,
2011 Emissions
Reduction * -76% -30% -44% -6%
(vs 2009)
¢ SEFE

Estimated figures
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