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New Railway Projects in Progress
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7 -FLAg West Island Line
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Progress updates of TBM boring (31 Mar 2012)
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7 -FLAg West Island Line
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Pr(j;ress updates of drill-and-blast works (31 Mar 2012)
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Seek Understanding
Address Concerns Proactively
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Briefings on Constructlon Methods
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Site visits and resident meetings
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Keep Public Informed of Progress Updates
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Noise barriers
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Temporary Signage
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Site housekeeping
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Control Measures
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Monitoring points
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Pre-construction condition surveys
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Pre-construction Condition Survey
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For formulating the most suitable construction methods and preventive
procedures for implementation during the works
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To safeguard the interests of the owners and occupiers
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Pre-construction Condition Survey
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Issue letters to relevant
owners/occupiers
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Prior consent of relevant owners
and occupiers should be obtained
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Conducted on the dates and at the
times proposed
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Monitoring Points for Tunnelling
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Monitoring Points Installation
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General monitoring points for drill-and-blast, open-cut, tunnel-boring, foundation

and structural works, etc.
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For monitoring building tilt For monitoring ground settlement  For monitoring building settlement
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For drill-and-blast only
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Monitoring Points Installation

Automation Deformation Monitoring System
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For tunngl boring and ground freezing method
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Monitoring condition of buildings
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Densely-distributed monitoring points
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Monitoring Points Installation
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Automation Deformation Monitoring System
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Monitoring Points Installation
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The MTRCL will take immediate and
appropriate actions if needed
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Data collected at all monitoring points is
within the expected limits
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Handling Clalms
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Mechanism for Handling Compensation Claims
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Preliminary inspection by MTRCL’s project team
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Confirm the details and the possible causes of the damage, and
iInform the claimant of the results
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Mechanism for —Iandjlrng Compensation Claims
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Damage due to railway works

Damage due to other reasons
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Referred to
iIndependent Loss
Adjuster with the
request and consent
by the claimant
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Mechanism for Handling Compensation Claims
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Referral to independent Loss Adjuster
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Jomt Inspection arranged by Loss Adjuster
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Assessment by Los Adjuster
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Mechanism for —Iandjllng Compensation Claims

-\3'3. —,-_T

After ansEssment by Loss Adjuster
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Damage due to railway works
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Discuss repalr works

Fl
Residents are not required to
commission building
professionals for verifications by
themselves
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Damage due to other reasons
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Case closed

upon consent
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If the case could not
be closed, claimant
will be suggested to
submit additional
information
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Mechanism for Handling Compensation Claims

BEACRIE | Sl = 150 - R (B2 20125 2] )
Statistics of Suspected BLiIding Damage Cases
Concerning New Railway Works (by Feb 2012)
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Compare Record from Condition Survey
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Pre-construction condition survey Site inspection for building

damage complaint
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Assessment by the Loss Adjuster
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Assessment by the Loss Adjuster
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Damage Repair
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After complaint received

F'EHEX  Repair works arranged
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Effective Prevention of Loss of Underground Water and Soll
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Enhancing Co-operation with the Community
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