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2 Social Welfare Department

Clerk to the Finance Committee
(Attn: Mr Daniel Sin)
Legislative Council

Legislative Council Complex

1 Legislative Council Road
Central, Hong Kong

Dear Mr Sin,

LC Paper No. FC64/11-12(01)

2 March 2012

Finance Committee

Follow-up to meeting on 16 December 2011

At the meeting on 16 December 2011, Members discussed the
Administration’s proposal to continue and enhance the short-term food
assistance service (the service) [see LC Paper No. FCR(2011-12)61], and
requested the Administration to provide further information on service operation.

The required information is set out below.

(a)  List of the five operating non-governmental organisations (NGOs)
and the 400 service points across the territory

The five operating NGOs and the districts they serve are:

Name of Operating NGOs

Districts Served

St. James’ Settlement

Hong Kong Island, Outlying
Islands (including Tung Chung),
Tsuen Wan and Kwai Tsing

Hui Welfare Council

Tung Wah Group of Kowloon City, Yau Tsim Mong
Hospitals and Sham Shui Po
Kwun Tong Methodist Kwun Tong, Wong Tai Sin and Sai
Social Service Kung

Hong Kong Women Sha Tin, Tai Po and North

Development Association
Ltd.

Hong Kong Sheng Kung Tuen Mun, Yuen Long and Tin

Shui Wai




The operating NGOs have collaborated with local organisations to
establish service points across the territory. The number and
location of the service points may vary from time to time. As at
the end of December 2011, there were a total of 412 service points
as listed out at Annex (only Chinese version is available).

(b)  Number of small food stalls supplying food items for the service

As at the end of December 2011, there were around 120 small food
stalls providing food items or hot meals to service users who held
coupons issued for this service.

(c) Time taken for the operating NGOs to reimburse food stalls,
supermarkets or restaurants (particularly small operators) after
they have submitted food item or meal coupons

For food stalls, supermarkets or restaurants that issue their own
food or meal coupons, the operating NGOs may purchase the
coupons from them for distribution to service users. No
reimbursement is needed in this case. In other cases, the
operating NGOs will prepare agency coupons for service users to
give to the suppliers when collecting food items or meals. The
suppliers will then seek reimbursement from the operating NGOs,
and the process will take around one month’s time.

Yours sincerely,
signed
(Ms Rosemary Kwan)

for Director of Social Welfare

cc. Secretary for Labour and Welfare (Attn: Mr Franco KWOK)
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