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Serial No. 

Question 

Serial No. 
Name of Member Head Programme 

S-CSB01 SV002 LAU Wai-hing, Emily 143 Human Resource Management 

S-CSB02 SV004 TO Kun-sun, James 143 Human Resource Management 

S-CSB03 SV003 KAM Nai-wai 143 Human Resource Management 

S-CSB04 SV016 LAU Wai-hing, Emily 143 Human Resource Management 

S-CSB05 SV013 NG Margaret 143 Human Resource Management 

S-CSB06 SV014 NG Margaret 143 Translation and Interpretation 

Services and Use of Official 

Languages 

S-CSB07 SV015 PAN Pey-chyou 143 Human Resource Management 

S-CSB08 SV012 LI Fung-ying 37 Medical and Dental Treatment for 

Civil Servants 

 



 

 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB01 

  Question Serial No. 

  SV002 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme: (2) Human Resource Management 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question: 

Provide, for members’ reference at the miscellaneous session of the meeting, copies of the 

Acceptance of Advantages (Chief Executive) Permission Notice 2010 and relevant circulars on 

acceptance of advantages by civil servants 

Asked by: Hon. Emily LAU Wai-hing 

Reply: 

The following Civil Service Regulations (CSR) and Civil Service Bureau (CSB) Circulars 

specifically on acceptance of advantages and entertainment which have been promulgated to all civil 

servants are attached for members’ reference - 

(1) Acceptance of Advantages (Chief Executive’s Permission) Notice 2010 (Annex 1); 

(2) CSR 431 to 435 on “Acceptance of entertainment” (Annex 2); 

(3) CSR 444 on “Acceptance of advantages (Annex 3); 

(4) CSR 448 on “Retirement gifts” (Annex 4); 

(5) CSB Circular No. 3/2007 on “Acceptance of advantages offered to an officer in his private 

capacity” (Annex 5); and 

(6) CSB Circular No. 4/2007 on “Advantages/entertainment offered to an officer in his official 

capacity and gifts and donations to a department for the benefit of staff” (Annex 6). 

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 6 March 2012 
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 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB02 

  Question Serial No. 

  SV004 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme: (2) Human Resource Management 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question: 

Clarify if a civil servant has a duty to report to the authority if he suspects his supervisor has 

committed offences or misconduct. 

Asked by: Hon. James TO Kun-sun 

Reply: 

Civil servants have an obligation to report, either directly or through their bureaux/departments, to 

the relevant law enforcement authority all instances of crime or alleged crime (including those 

involving their supervisors) which they may come across.  Civil servants may report any alleged or 

suspected misconduct committed by their supervisors to their departmental/bureau management.  

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 6 March 2012 

 



 

 

 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB03 

  Question Serial No. 

  SV003 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme: (2) Human Resource Management 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question: 

The Administration is requested to provide statistics on enquiries received in recent weeks by staff 

of the Civil Service Bureau about matters on the acceptance of advantages and entertainment. 

Asked by: Hon. KAM Nai-wai 

Reply: 

The Civil Service Bureau does not normally keep statistics on enquiries from bureaux/departments.  

In the past two weeks or so, we have received more enquiries from bureaux/departments on conduct-

related matters, including matters on the acceptance of advantages and entertainment. 

 

 

 

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 13 March 2012 

 



 

 

 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB04 

  Question Serial No. 

  SV016 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme: (2) Human Resource Management 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question: 

The Administration is requested to provide information on the administrative, legal and other 

measures taken in respect of the employment of people with disabilities in order to comply with the 

relevant codes of the International Labour Organization and the Convention on the Rights of Persons 

with Disabilities. 

Asked by: Hon. LAU Wai-hing, Emily 

Reply: 

The policy objective of the Government in assisting persons with disabilities in attaining 

employment is to ensure that they have equal access to participation in productive and gainful 

employment in the open market.  To this end, the Government has put in place suitable legislative 

and administrative measures against disability discrimination at the workplace and in employment.  

The Government also provides a wide range of employment support and vocational training services 

for persons with disabilities so as to equip them with job skills that meet market requirements and 

assist them in securing suitable employment commensurate with their abilities.  

The Disability Discrimination Ordinance (DDO) provides persons with disabilities the legal 

safeguard for equal opportunities and protects them against discrimination, harassment and 

vilification in employment and other areas.  The Government complies with the DDO.  

In addition to legal protection, the Government, as an employer, seeks to place persons with 

disabilities in appropriate jobs whenever possible and welcomes applications from them for both 

civil service and non-civil service vacancies.  Applicants with disabilities who meet the basic entry 

requirements for a post will not be subject to any further shortlisting criteria and will be 

automatically invited to attend a selection interview.  Candidates with disabilities will also be given 

an appropriate degree of preference in order to enable them to compete with able-bodied candidates 

on equal grounds.  Once candidates with disabilities are considered suitable by the selection board 

to carry out the duties of a particular post, they would normally be recommended for appointment 

even though they may not be able, owing to their disabilities, to perform the full range of duties of 

every post in the same rank.  Our policy on the employment of persons with disabilities is 

proactive, offering preferential treatment to candidates with disabilities in their application for 

Government jobs.  We will continue to encourage persons with disabilities to apply for 

Government jobs, and to place them in appropriate jobs whenever possible. 

 



 

 

The Government provides on-the-job assistance to their staff members with disabilities to facilitate 

them in carrying out their duties.  Such assistance may take the form of modifications of work areas 

and facilities, appropriate changes to job design or work schedules and provision of necessary 

equipment, etc.  The Civil Service Bureau also finances the purchase of technical aids, such as 

Braille display, screen reading software, telephone amplifier to facilitate staff with disabilities to 

better perform their duties in the workplace.   

The Initial Report of the Hong Kong Special Administrative Region of the People’s Republic of 

China under the United Nations Convention on the Rights of Persons with Disabilities (the Report) 

(a copy is available on the Labour and Welfare Bureau’s website), which was submitted in 2010, 

provides detailed information on the legal protection and administrative measures on the promotion 

of employment for persons with disabilities.  The measures concerning the civil service are set out 

in paragraphs 27.32 to 27.35 of the Report.   

 

 

 

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 15 March 2012 



 

 

 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB05 

  Question Serial No. 

  SV013 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme: (2) Human Resource Management 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question:  

Compare the financial provisions for the conduct of disciplinary proceedings before and after the 

Court of Final Appeal’s ruling that the blanket restriction on professional legal representation in 

police disciplinary proceedings was unconstitutional, null, void and of no effect. 

Asked by: Hon. NG Margaret 

Reply: 

The Court of Final Appeal has earlier ruled in Lam Siu Po v. Commissioner of Police, FACV 9/2008 

(“the CFA judgment”) that the provision in the Police (Discipline) Regulations which explicitly 

prohibits legal representation for officers charged with a disciplinary offence in disciplinary hearings 

is inconsistent with Article 10 of the Hong Kong Bill of Rights and is hence unconstitutional, null 

and void.  According to the CFA judgment, the approval of legal representation is a matter for the 

disciplinary authority to decide having regard to the principle of fairness.  The CFA judgment has 

read-across implications for other subsidiary regulations on discipline to the Disciplined Services 

Legislation (“DSL”) containing similar prohibition.  The Public Service (Administration) Order 

(“PS(A)O”), which governs disciplinary matters for civilian civil servants and senior ranking civil 

servants of the disciplined service grades in general, does not contain similar prohibition.  

Following the CFA judgment and pending amendments to the subsidiary regulations on discipline to 

the DSL, the Administration has already put in place administrative arrangements and promulgated 

guidelines on the application procedures and factors for consideration on applications for legal 

representation from officers charged.  If legal representation for an officer charged is allowed, 

separate legal representation will be provided to the adjudicating tribunal and the prosecuting officer 

at the hearing.  To ensure impartiality of the lawyers appointed, the lawyer acting for the 

prosecuting officer is retained and funded by the Department of Justice (“DoJ”) whereas legal 

adviser to the adjudicating tribunal is retained and funded by the Civil Service Bureau (“CSB”) for 

cases processed under the PS(A)O or the department concerned for cases processed under the DSL.   

All additional expenses for conducting disciplinary proceedings with legal representation after the 

CFA judgment, such as fees for engaging outside lawyers and staffing support to process 

applications for legal representation, are absorbed by CSB, DoJ or the department concerned.  

Since the handing down of the CFA judgment in March 2009, the Administration has approved 

about 100 applications for legal representation in disciplinary cases processed under the PS(A)O and  

 



 

 

the DSL.  As at 31.1.2012, 29 cases have been or are being heard with legal representation, and the 

expenses for engaging the services of outside lawyers in these cases were about $1.6 million.  

 

 

 

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 16 March 2012 

 

 

 



 

 

 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB06 

  Question Serial No. 

  SV014 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme: (3) Translation and Interpretation Services and Use of Official Languages 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question: 

The Administration is requested to provide the organization chart and establishment of the Official 

Languages Division of the Civil Service Bureau, showing the qualifications of the highest-rank 

personnel. 

Asked by: Hon. NG Margaret 

Reply: 

In 2011-12, the Official Languages Division (OLD) of the Civil Service Bureau has a total 

establishment of 187 posts, of which 117 are Official Languages Officer (OLO) posts, 13 are 

Simultaneous Interpreter posts, 28 are Calligraphist (Callig) posts and 29 are posts of various General 

Grades.  It is headed by a Principal Official Languages Officer (POLO).  A detailed organisation 

chart is at Annex.  OLOs and Calligs are also deployed to different bureaux and departments to 

provide services.  As of 29.2.2012, there were 332 OLO and 142 Callig posts in various offices 

outside the OLD Headquarters.  The 332 OLO posts comprised 9 Chief Official Languages Officer 

(COLO), 51 Senior Official Languages Officer (SOLO), 143 OLO I and 129 OLO II posts; the 142 

Callig posts were made up of 13 Senior Callig and 129 Callig posts. 

The entry requirements for the OLO Grade’s entry rank (OLO II rank) are - 

(a) a bachelor’s degree; and 

(b) ‘Level 2’ results, which is the highest pass level, in the Use of Chinese (UC) and Use of 

English (UE) papers in the Common Recruitment Examination (CRE) conducted by the 

Examination Unit of the Civil Service Bureau for applicants for civil service posts at degree 

or professional level.  Grade ‘C’ or above in Chinese Language and Culture/Chinese 

Language and Literature of the Hong Kong Advanced Level Examination (HKALE) and 

Grade ‘C’ or above in Use of English of the HKALE/English Language of the General 

Certificate of Education (Advanced Level) are accepted as equivalent to ‘Level 2’ in the UC 

paper and the UE paper of the CRE respectively. 

Above the OLO entry rank are four promotion ranks, namely the OLO I, SOLO, COLO and POLO 

ranks.  There is no higher academic requirement, only rank-specific competency requirements, for 

appointment to these promotion ranks.  For promotion to POLO, an officer must have, among other 

 



 

 

competencies, an excellent command of the two official languages, commendable professional 

ability, strong leadership qualities and sound human resource management skills. 

 

 

 

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 15 March 2012 
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 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB07 

  Question Serial No. 

  SV015 

 

Head: 143 – Government Secretariat: Civil Service Bureau Subhead (No. & title):  

Programme:   (2) Human Resource Management 

Controlling Officer: Permanent Secretary for the Civil Service 

Director of Bureau: Secretary for the Civil Service 

Question: 

In respect of Reply Serial No. CSB006, please provide an analysis on the causes for the drop in the 

number of civil servants with disabilities in the non-disciplined services category from 2 506 in 

2009-10 to 2 440 in 2010-11. 

Asked by: Hon. PAN Pey-chyou 

Reply: 

The drop in the number of civil servants with disabilities in the non-disciplined services category in 

2010-11 was mainly due to wastage, including retirement, resignation and death.   

 

 

 

 

Signature  

Name in block letters Raymond H.C. Wong 

Post Title Permanent Secretary for the Civil Service 

Date 16 March 2012 

 



 

 

 Examination of Estimates of Expenditure 2012-13 
Reply Serial No. 

 CONTROLLING  OFFICER’S  REPLY  TO 

SUPPLEMENTARY  QUESTION 
S-CSB08 

  Question Serial No. 

  SV012 

 

Head: 37 – Department of Health Subhead (No. & title):  

Programme: (7) Medical and Dental Treatment for Civil Servants 

Controlling Officer: Director of Health 

Director of Bureau: Secretary for the Civil Service 

Question: 

In respect of Reply Serial No. CSB029, please provide a breakdown on the financial provision for 

“Payment and reimbursement of medical fees and hospital charges” in 2011-12 and 2012-13; if it 

cannot be provided, the reasons for that. 

Asked by: Hon. LI Fung-ying 

Reply: 

A breakdown of the actual expenditure of “payment and reimbursement of medical fees” and 

“payment and reimbursement of hospital charges” for 2011-12 (up to end of February 2012) is 

provided as follows - 

  Expenditure 

($ million) 

I. Payment and reimbursement of medical fees  

 (a)  Drugs 172.9 

 (b) Medical equipment and treatment 62.2 

 (c) Medical tests and imaging services 14.4 

 (d) Others (e.g. medical expenses for officers on duty 

outside Hong Kong) 

3.3 

II. Payment and reimbursement of hospital charges 2.7 

  255.5 

  



 

 

Payment and reimbursement of medical fees mainly refers to the reimbursement in respect of civil 

service eligible persons (CSEPs) of medical expenses on drugs, services and equipment that are self-

financing items or are not available in or through Hospital Authority (HA).  Payment and 

reimbursement of hospital charges refers to the reimbursement to HA of the difference between 50% 

of the fees for the public and the reduced fees for CSEPs for the use of special accommodation beds 

in HA hospitals.  While the Government is generally not required to repay the difference between 

the reduced hospital maintenance fees for CSEPs and the fees for the public to HA because the 

annual subvention given by the Government to HA is a lump sum provision, in which the resources 

required for the provision of medical benefits to CSEPs have already been included, there are a small 

number of special accommodation beds in HA hospitals where the hospitals are allowed to retain 

50% of the fee income.  For those special accommodation beds in HA hospitals (around 50 beds), 

the Department of Health (DH) is required to top up the difference between 50% of the fees for the 

public and the reduced fees for CSEPs for the use of those beds.   

As shown in the above breakdown, since the occupation rate of these special accommodation beds 

by CSEPs fluctuate every year due to the actual demand, and the expenditure only accounts for a 

very small percentage of the overall expenditure on payment and reimbursement of medical fees and 

hospital charges (generally less than 2% each financial year), we have not further broken down the 

provision into “payment and reimbursement of medical fees” and “payment and reimbursement of 

hospital charges” for the purpose of estimates of expenditure.   

 

 

 

 

Signature  

Name in block letters Dr Thomas TSANG 

Post Title Acting Director of Health 

Date 19 March 2012 
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