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To provide full support to the Communications Authority in fulfilling its vision that

Hong Kong has the world-class communications services to meet the challenges of the
information age.

BMBHD —
- o« AR — RRHEWBERHE
E AP o ¥R — ZEANRAFNRENATHREEE

MISSION NS B =i L A b i o F 2 D b g b33

e BI — @%@ BEEESOEENRGE  HE—ERENEERNS
T TS

o AH - RAEDUE  BHKMNEEE

We are committed to -

e Public - Fulfilling the needs and expectations of the community

e Industry - Providing a fair regulatory environment conducive to innovation and
business investment

e Economy - Maintaining Hong Kong’s position as a pre-eminent communications
centre in the region to support economic development

e Staff - Maintaining a cohesive, versatile and professional team and nurturing a
working environment that recognises and rewards results

e Civil Service - Being a model department that performs effectively and efficiently
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e Integrity - Neutrality, impartiality, transparency, accountability, openness

e Professionalism - Expertise, discipline, credibility, ethics, commitment

e Respect for the Community, Clients and Staff - Freedom of expression,
responsiveness, understanding, efficiency, effectiveness

e Foresight - A proactive attitude, anticipation, awareness
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Introduction

I am pleased to present the third annual report of the Office
of the Communications Authority (“OFCA™). In 2014/2015,
OFCA continued to provide the Communications Authority
(“CA”) with full support in discharging its statutory
responsibilities as the regulator of the communications
sector in Hong Kong.

The communications market in Hong Kong continued
to be vibrant and dynamic in 2014/15. The mobile
telecommunications market remained very competitive and
continued to expand, with a penetration rate exceeding
233% as at March 2015. This vibrancy has driven network
operators to continually upgrade their networks. | am
pleased to report that the World Economic Forum?’s
Global Information Technology Report 2015 ranked
Hong Kong the first among 143 economies in mobile
network coverage, and the second in international Internet
bandwidth per user.

The fixed telecommunications market also fared very well
internationally. Our fibre to the home/building household
penetration was ranked the third globally by the Fibre
to the Home (“FTTH”) Council Europe. Hong Kong has
among the fastest broadband in the world according to
the Internet content-delivery provider Akamai. Facilities-
based competition further encouraged network rollout by
the fixed-network operators, providing 87% of residential
households with a choice of at least two self-built fixed
networks and 79% a choice of at least three networks.

The landscape of the broadcasting sector has also been
undergoing changes. There will be a new player entering
the free television market following the decision of the
Chief Executive in Council (“CE in C”) to grant a domestic
free television programme service (“free TV”) licence to
HK Television Entertainment Company Limited (“HKTVE”)
on 1 April 2015. Meanwhile, a number of free TV licence
applications are being processed. The latest developments
will have significant impact on the broadcasting landscape
and the coming on stream of new licensed services will
enhance programme variety and widen the viewers’
choices.

b

Broadcasting Services

There are continuous new developments for television and
sound broadcasting services. Following the approval in
principle of the CE in C for the free TV licence applications
of Fantastic Television Limited (“Fantastic TV”’) and HKTVE
in October 2013, OFCA assisted the CA in taking follow-
up actions on the licence applications and the CA’s
recommendations on the applications were submitted to
the CE In C in January 2015. On 1 April 2015, the CE in
C decided to formally grant a 12-year free TV licence to
HKTVE. In parallel, we assisted the CA in processing the
application of Asia Television Limited (“ATV”) and Television
Broadcasts Limited (“TVB”), the two incumbent free TV
licensees, for renewal of their licences. The CA’s assessment
of the two licensees’ performance and recommendations
on the renewal applications were submitted to the CE in C
in early November 2014. Having regard to, inter alia, the
recommendations of the CA, the CE in C decided on 1 April
2015 not to renew ATV’s licence, and on 12 May 2015, to
renew TVB’s licence for a new term of 12 years.

During the period under review, we also assisted the
CA in conducting a renewal exercise in respect of the
domestic pay television programme services (“pay TV”)
licence of PCCW Media Limited (“PCCW Media”).
The recommendations of the CA on this application
were submitted to the CE in C in September 2014. On
9 December 2014, having regard to the recommendations
of the CA, the CE in C decided to renew PCCW Media’s
licence for a term of 12 years. During the year, we further
assisted the CA in processing two applications for renewal
of other licensable television programme service licences.

Chapter 1 Message from the Director-General
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Hong Kong Commercial Broadcasting Company
Limited (“CRHK”) and Metro Broadcast Corporation
Limited (“Metro”), the two incumbent analogue sound
broadcasting licensees, submitted in July and August 2014
respectively, applications for renewal of their licences,
which are due to expire on 25 August 2016. We assisted
the CA in conducting comprehensive assessments of their
performance and the CA submitted its recommendations
on the licence renewal applications to the CE in C in May
2015.

The CA received new applications for free TV licences from
Hong Kong Television Network Limited (“HKTV”) in April
2014 and Forever Top (Asia) Limited (“Forever Top”) in April
2015. We will continue to support the CA in processing the
applications in accordance with the Broadcasting Ordinance
(Cap. 562) (“BO”) and established procedures.

OFCA continued to receive a large number of complaints
about broadcast materials. In 2014/15, OFCA handled
nearly 40 000 complaints relating to some 2 600 cases.
Using powers delegated by the CA, OFCA handled most
of those cases, which involved breaches of a minor nature,
or allegations which did not constitute any breach, or fell
outside the remit of the ordinances. The CA dealt with 23
cases in accordance with the established practices.

Telecommunications Services

Fixed broadband networks continued to develop in
2014/15. During the year, the household penetration rate
for fixed broadband services stood at 83%, with over
88% of subscribers choosing services with a speed of at
least 10 Mbps. We also actively facilitated new submarine
cable systems to be landed in Hong Kong, so as to increase
our external connection capacity and resilience. Two new
systems are scheduled to land in Hong Kong in 2016.

We assisted the CA in reviewing whether certain
telecommunications regulatory measures were still
necessary, taking into account market and technology
developments. After public consultation, the CA
decided that the regulatory guidance for narrowband
interconnection between fixed carriers, first promulgated
in 1995, should be phased out after an 18-month

transitional period. Starting from 16 October 2014, all types
of carrier-to-carrier local interconnection charges are no
longer subject to any regulatory guidance, and are solely
determined through commercial negotiations between the
carriers.

In terms of mobile telecommunications services, with the
3G spectrum assignments in the 1.9 — 2.2 GHz band due to
expire in October 2016, we assisted the CA in mapping out
the way forward on the spectrum re-assignments following
two rounds of public consultation. The CA decided in
November 2013 to adopt a hybrid administratively-assigned
cum market-based approach to re-assign the spectrum
upon expiry of their existing term of assignments, with part
of the spectrum to be re-assigned to the incumbent 3G
operators through right of refusal and the remaining part
by way of auction. The auction was completed in December
2014. Two incumbent 3G operators and a non-incumbent
3G spectrum assignee successfully bid for the spectrum,
generating a total spectrum utilisation fee of $2.42 billion.
This, together with the $4.57 billion fetched from the
spectrum assigned through right of first refusal, is payable
in August 2016 before the spectrum handover in October
2016.

Competition and Consumer
Protection

Ensuring effective competition in the communications
market is an important means of facilitating consumers’
access to advanced services at reasonable prices. To
this end, OFCA continued to assist the CA in enforcing
the competition provisions in the Telecommunications
Ordinance (Cap. 106) (“TO”) and the BO. From April 2014
to March 2015, we assisted the CA in considering 15
complaints cases and two merger and acquisition cases
involving telecommunications carrier licensees.

The newly enacted Competition Ordinance (Cap. 619)
(“CO”) will come into operation by end of 2015. With the
CA conferred concurrent jurisdiction with the Competition
Commission (“CC”) to enforce the CO, OFCA has been
supporting the CA in working closely with the CC to
prepare the guidelines on the enforcement of the CO. A
memorandum of understanding between the CA and the

Chapter 1 Message from the Director-General
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CC will also be prepared to coordinate the performance of
their respective functions under the CO.

The amended Trade Descriptions Ordinance (Cap. 362)
(“TDO”) came into effect on 19 July 2013, under which
the CA is conferred concurrent jurisdiction with the
Customs & Excise Department (“C&ED”) to enforce
the new fair-trading provisions in the broadcasting
and telecommunications sectors. OFCA received 1 486
complaints under the jurisdiction of the criminal regime
of the amended TDO from July 2013 to March 2015.
1 155 were closed due to insufficient evidence to suggest
and/or establish a contravention, or for falling outside
the scope of the TDO. 105 complaints were closed with
the issue of advisory letters to the concerned licensees
to draw their attention to the need to observe more
closely the requirements in the TDO, and 226 complaints
were under process at various stages. Misleading and
deceptive conduct by telecommunications licensees prior
to the implementation of the amended TDO are still
regulated under the TO. In this regard, OFCA handled 81
complaint cases from April 2014 to March 2015, with the
CA confirming one case as infringement of the TO and
imposing a financial penalty on the licensee as sanction.

Service contract disputes are a major area of consumer
complaints. While the CA has no statutory power to
investigate such disputes, after active discussions between
OFCA and the Communications Association of Hong
Kong (“CAHK™), an industry association, CAHK drew up a
self-regulatory Code of Practice for Telecommunications
Service Contracts (“Industry Code”) in December 2010.
The industry started implementing the Industry Code in
July 2011. Having reviewed and analysed the consumer
complaints on contractual disputes received since the
implementation of the Industry Code, OFCA made a
number of suggestions to CAHK for improvement of
the Industry Code. CAHK, after discussion with the
participating operators, revised the Industry Code in
October 2014. The revised Industry Code has taken effect
from 1 May 2015.

During the year, OFCA also continued to sponsor the
operation of the trial Consumer Complaint Settlement
Scheme (“CCSS”), which was set up in November 2012
to help resolve, through mediation, billing disputes in
deadlock between telecommunications service providers
and their customers. The trial ended in October 2014 and
OFCA has conducted an assessment of the effectiveness of
the trial. Having regard to the encouraging outcome of the
CCSS trial, the proven demand from customers and positive
feedback from the industry, OFCA has supported the long-
term implementation of the scheme since 1 May 2015.

UEMO Enforcement

OFCA has been assisting the CA in the enforcement of
the Unsolicited Electronic Messages Ordinance (Cap. 593)
(“UEMO”). The number of reports in relation to suspected
contraventions of the UEMO remained stable last year. In
2014/15, there were 2 068 reports, broadly comparable to
the 1 998 reports in the previous year. During the period,
the Legislative Council passed amendments to the UEMO to
permit specified notices to be served by ordinary post or by
hand in addition to registered post, so as to provide greater
flexibility in the service of the notices and to enhance the
effectiveness of the enforcement mechanism under the
UEMO. In 2014/15, OFCA issued a total of 270 advisory
letters, 49 warning letters and one enforcement notice
to the senders of commercial electronic messages after
investigation. We will continue to monitor the compliance
situation and streamline the procedures for more effective
enforcement.

Consumer Education

In 2014/15, OFCA continued to run an annual consumer
education campaign under the theme “Smart Use of
Communications Services”, which provided useful
consumer tips on how to use smartphones wisely and
protect personal data stored on the phones. | am pleased
to report that the response to the various activities under
the campaign was encouraging, and we will expand our
consumer education efforts in 2015/16 to reach out to
more segments of the community.

Chapter 1 Message from the Director-General
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OFCA also gave 11 talks to students and participants in
a community project on radio programme production
in 2014/15, specifically on how the public could make
informed viewing choices regarding television programme
services, how television and sound broadcasting services
were regulated, and the programme standards governing
radio services.

External Relations

OFCA participated actively in conferences organised by
international and regional organisations to keep track of
the latest global regulatory developments and to share our
regulatory experience. During the year, OFCA also met with
its counterparts from Austria, Brunei Darussalam, Singapore
and Guangdong among others, to exchange views and
share its experience.

Major Challenges Ahead

2015/16 will be another busy year for OFCA. On the
broadcasting front, we will continue to assist the CA in
handling three free TV licence applications, monitoring a
new licensee in rolling out its free TV service and assigning
radio spectrum to support licensed broadcasting services.
On the telecommunications front, following the 3G
spectrum auction, we will continue to coordinate with the
mobile network operators to prepare for the spectrum
handover in October 2016. We will also prepare for the re-
assignment of about 200 MHz of spectrum in the 900/1800
MHz bands upon expiry of the existing assignments
between 2020 and 2021. With the continuous growth in
the number of mobile subscribers, it is estimated that all the
number blocks currently available for mobile services will
be allocated by 2018. OFCA has been discussing with the
industry on a number of measures to extend the lifespan of

BAMKEEERBIMMBERIREAREETENERRER -
OFCA often exchanges views and experience on regulatory issues with
overseas counterparts.

the existing 8-digit numbering plan, such as re-allocating
the unused number blocks to mobile services, raising the
threshold of utilisation rate before an operator is entitled
to apply for additional number blocks, etc. OFCA will assist
the CA in soliciting views from the industry and the general
public on various proposed measures through a public
consultation in the fourth quarter of 2015.

In respect of the implementation of the CO, the
Government has gazetted a commencement notice
appointing 14 December 2015 as the full commencement
date of the ordinance. OFCA is working in full steam
to complete the remaining preparation work in close
collaboration with the CC to bring the new cross-sector
competition regime into operation.

Despite the heavy workloads during the year, | am most
grateful to have a very professional and dedicated team
of colleagues at OFCA who have worked professionally
and tirelessly to meet the challenges. | look forward to
their continued support in tackling the various regulatory
challenges in 2015/16 and providing full support to the CA
in discharging its statutory regulatory responsibilities.

Chapter 1 Message from the Director-General
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The Development of Digital
Terrestrial Television Services

Extending Digital Terrestrial Television
Coverage

Since the launch of Digital Terrestrial Television (“DTT”)
services in late 2007, the two free TV licensees, namely
ATV and TVB, have constructed by phases a total of 29
transmitting stations. By September 2013, this had brought
the overall DTT coverage to at least 99% of the population,
which is on par with that of analogue television. More
people can now enjoy better quality pictures and enhanced
features, including high-definition television (“HDTV”)
with more programming choices available from additional
television programme channels and value-added services
(such as closed captioning, electronic programme guides
and interactive services).

Development of Digital Audio
Broadcasting Services

The three Digital Audio Broadcasting (“DAB”) licensees,
namely Digital Broadcasting Corporation Hong Kong
Limited (“DBC”), Metro and Phoenix U Radio Limited
(“Phoenix U Radio”), formally launched DAB services
in 2012 in accordance with their licence requirements.
The Radio Television Hong Kong (“RTHK”) also formally
launched its DAB service in September 2012.

The DAB transmission network, comprising seven principal
transmitting stations located at Beacon Hill, Castle Peak,
Cloudy Hill, Golden Hill, Kowloon Peak, Lamma Island and
Mount Gough, was officially launched in June 2012. A new
DAB gap-filler was completed in June 2015.

Handling of Broadcast Complaints

The CA does not pre-censor broadcast content, but
adopts a complaint-driven approach to ensure that
broadcast content complies with existing legislation,
licence conditions and the codes of practice it issued. As
the executive arm of the CA, we assist the CA in handling
complaints about broadcast materials in accordance with
provisions stipulated in the Broadcasting (Miscellaneous
Provisions) Ordinance (Cap. 391) (“B(MP)O”) and the
broadcast complaint handling procedures of the CA.

Chapter 2 Sustaining the Development of the Broadcasting Industry
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OFFICE OF THE COMMUNICATIONS AUTHORITY

In 2014/15, we dealt with 2 694 cases (41 449
complaints)!, which represented a decline of 11% in
the number of cases, and an increase of 219% in the
number of complaints processed?, as compared with
the figures recorded in 2013/14 (3 029 cases and
12 998 complaints). Among these, 23 cases (29 439
complaints) were referred to the Broadcast Complaints
Committee (“BCC”) under the CA for consideration
before being submitted to the CA for deliberation and
determination. Details of the complaint cases considered
by the CA are published on the CA website. Under
powers delegated by the CA, the Director-General of
Communications handled the remaining 2 671 cases
(12 010 complaints). These complaints were related to
breaches of a minor nature, or allegations which did
not constitute any breach or were outside the remit of
section 11(1) of the B(MP)O, that is, the substance of the
complaints did not involve a contravention of legislation,
licence conditions or codes of practice.

Licence Administration

Applications for Renewal of Television
Programme Service Licences

The free TV licences of ATV and TVB are due to expire
on 30 November 2015. In accordance with the BO and
established procedures, we assisted the CA in processing
the applications for licence renewals. Having examined the
past performance of the two free TV licensees and taken
into account the views of the public, the CA considered
that the overall performance of ATV was unsatisfactory and
that its licence should not be renewed while the licence
for TVB should be renewed for another 12 years from 1
December 2015 to 30 November 2027. Having regard to,
inter alia, the CA’s recommendations, the CE in C decided
in April 2015 not to renew ATV’s free TV licence and to
extend the term of ATV’s existing licence to 1 April 2016
in accordance with the provision in the BO. The CE in C
further decided in May 2015 that the free TV licence of TVB
should be renewed for 12 years from 1 December 2015 to
30 November 2027.

Chapter 2

We assisted the CA in discharging its statutory duty by
submitting to the CE in C its recommendations for the
renewal of the pay TV licence of PCCW Media, which is
due to expire on 25 September 2015. Having reviewed
its past performance, and taking into account the views
of the public, the CA recommended that PCCW Media’s
pay TV licence should be renewed for a term of 12 years
commencing from 26 September 2015 to 25 September
2027. Having regard to the CA’s recommendations, PCCW
Media’s licence renewal application was approved by the
CE in C in December 2014.

During the period, two applications for renewal of other
licensable television programme service licences were
processed. They were from DOCOMO interTouch Company
Limited and Showers of Blessing Evangelistic Ministry (Hong
Kong) Limited for the provision of television programme
services in hotel rooms in Hong Kong.

/( BABBERF
( COMMUNICATIONS
——= AUTHORITY

Public Consultation Exercise
for the Renewal of the
Domestic Free Television

Programme Service Licences of
Asia Television Limited and

Television Broadcasts Limited
4FEB-3 APR2014

(pe

www.coms-auth.hk

' To ensure operational efficiency, complaints with similar allegations
against the same issue or broadcast material are handled together and
counted as a single case.

2 The significant increase in the number of complaints was attributed to
a complaint case against a television programme broadcast on TVB and
TVB Network Vision Limited which gave rise to over 27 000 complaints.
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Applications for Domestic Free Television
Programme Service Licences

In October 2013, the CE in C approved in principle the
applications for domestic free television programme service
licences by Fantastic TV and HKTVE. We followed up with
the two applicants and assisted the CA in finalising its
recommendations on the two free TV licence applications to
the CE in C. These recommendations were submitted to the
CEin CinJanuary 2015.

Having regard to, inter alia, the CA’s recommendations
on the licence application of HKTVE, the CE in C in April
2015 formally granted a 12-year licence to HKTVE for the
provision of free TV service. HKTVE is required under its
licence to launch its first free TV programme channel within
12 months after the grant of licence, i.e. by 31 March 2016.
OFCA will assist the CA in monitoring HKTVE as it launches
its free TV service in accordance with its plan as approved by
the CA.

Separately, in May 2015, the CE in C, having taken into
account the request of Fantastic TV, invited the CA to
further consider any relevant supplementary information
and confirmation that Fantastic TV was required to
provide by mid-September 2015, and to submit further
recommendations to the CE in C on Fantastic TV’s free
TV licence application. We will continue to assist the CA
in submitting its recommendations to the CE in C on the
licence application of Fantastic TV.

The CA received two new applications for free TV licences —
from HKTV in April 2014 and Forever Top in April 2015. We
will assist the CA in assessing the applications properly and
prudently with a view to submitting its recommendations to
the CE in C as soon as practicable.

Applications for Renewal of Analogue
Sound Broadcasting Licences

The analogue sound broadcasting licences of CRHK and
Metro will expire on 25 August 2016. CRHK and Metro
submitted their applications for licence renewal to the CA
on 31 July 2014 and 25 August 2014 respectively. We
assisted the CA in carrying out a comprehensive assessment
of the performance of CRHK and Metro, including
conducting a two-month public consultation exercise in
September 2014 to collect public views on the renewal
applications. The CA’s recommendations on the licence

renewal applications were submitted to the CE in C in May
2015.
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Reassignment of the 3G Spectrum
and Spectrum Utilisation Fee

Among the 17 million mobile service subscribers in Hong
Kong, about three-quarters, or over 12 million subscribe to
mobile data services provided on the 3G and 4G networks.
Notwithstanding the sustained migration of mobile
customers to the 4G network, the number of 3G mobile
customers still exceeds seven million. The 3G network is
supported primarily by 2 x 59.2 MHz of spectrum in the
1.9 to 2.2 GHz band (“3G Spectrum”), which was assigned
through auction to four mobile network operators in
October 2001.

The existing assignments of the 3G Spectrum will expire in
October 2016. The CA announced on 15 November 2013
its decision to adopt a hybrid administratively assigned cum
market-based approach to re-assign the 3G Spectrum for
the new 15-year term, starting from 22 October 2016. The
hybrid approach would best meet the multiple objectives
in spectrum re-assignment, viz. ensuring customer service
continuity, efficient spectrum utilisation, promotion of
effective competition, and encouragement of investment
and promotion of innovative services. On 15 November
2013, the Secretary for Commerce and Economic
Development (“SCED”) also promulgated the related
arrangements for determining the spectrum utilisation fee
(“SUF”) of the re-assigned spectrum under the TO.

In April 2014, the CA approved the merger of two of
the incumbent 3G operators. As a remedy to address the
competition concern arising from spectrum concentration
resulting from the merger, the merged entity was directed
by the CA to divest 2 x 14.8 MHz of the 3G Spectrum upon
expiry of the existing term of assignment. The divested
spectrum was to be made available for re-assignment
through auction. Following the merger, there remained
three operators assigned with 3G spectrum. These
incumbent 3G operators were offered the right of first
refusal for re-assignment of a total of 2 x 34.6 MHz of the
3G Spectrums, the level of SUF for which was prescribed
by the subsidiary legislation enacted in July 2014. All three
incumbent 3G operators accepted the offers in August
2014. Following the right of first refusal exercise, the

remaining 2 x 24.6 MHz of the 3G Spectrum, grouped into
five frequency slots with a bandwidth of around 2 x 5 MHz
each, was available for re-assignment through auction.

OFCA assisted the CA in finalising the auction rules and
issuing the related Information Memorandum in September
2014 for auction of the 2 x 24.6 MHz of the 3G Spectrum.
The auction was completed in December 2014. All five
frequency slots were successfully auctioned off to three
mobile network operators, including two incumbent
3G operators (the merged entity did not participate in
the auction, pursuant to a direction imposed by the CA
upon the approval of the merger to address the spectrum
concentration issue) and an operator that is not an
incumbent 3G Spectrum assignee. The auction fetched
a total SUF of $2.42 billion, or $49.2 million per MHz.
Based on the method for setting the SUF as prescribed by
the subsidiary legislation, the SUF of the 3G Spectrum re-
assigned administratively through right of first refusal stood
at $4.57 billion, or $66 million per MHz, which is the level
of SUF payable by the incumbent 3G operators for the use
of the 3G Spectrum in the last year of the existing term
of assignments multiplied by 15, that is, the numbers of
years of the new term of assignments. Both the incumbents
and new 3G Spectrum assignee are required to pay the
SUF, totalling $6.99 billion for the new 15-year term of
assignments, by August 2016.

In sum, 29.6 MHz out of the 118.4 MHz in the 1.9 - 2.2
GHz band will change hands with effect from October
2016. Counting from the completion of the spectrum
auction, the incumbents and the new spectrum assignee
would have about two years to prepare for the necessary
network reconfiguration and roll-out of their networks
respectively. In order to facilitate a smooth spectrum
handover among the spectrum assignees so that the service
impact on customers would be kept to a minimum, OFCA
set up a Technical Working Group in March 2015 with the
participation of all relevant mobile network operators for
the purpose of handling the technical coordination matters
in relation to the 3G spectrum re-assignment. OFCA wiill
continue to coordinate with the operators for the spectrum
handover.
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Preparation for re-assignment of
spectrum in the 900 MHz and 1800
MHz frequency bands

Frequency spectrum in the 900 MHz and 1800 MHz
frequency bands is currently deployed for the provision of
2G, 3G and 4G mobile services. The existing assignments
for 49.8 MHz of spectrum in the 900 MHz band and 148.8
MHz of spectrum in the 1800 MHz band will expire within
the period from November 2020 to September 2021. In
order to allow sufficient time for the industry to prepare
for the spectrum re-assignment, the CA plans to launch
two rounds of public consultation on way forward with a
view to announcing its decision on the arrangements for
spectrum re-assignment by the end of 2017. The related
preparatory work has commenced in 2015.

Reduction of Telecommunications
Licence Fees

In November 2012, the CA and the SCED issued a joint
statement that promulgated their decision to reduce the
customer connection fee level of Unified Carrier Licences
(“UCLs”) from $800 to $700 for each 100 customer
connections, and to reduce the mobile station fee level
of Public Radiocommunications Service Licences (Paging)
and Services-Based Operator Licences (Class 3) from
$800 to $700 for each 100 mobile stations. Following
the completion of the legislative procedure, the new
licence fees took effect on 1 March 2013. In February
2013, PCCW-HKT Telephone Limited and Hong Kong
Telecommunications (HKT) Limited (“PCCW and HKT”)
applied for leave to lodge a judicial review (“JR) application
against the CA and SCED on their decisions on licence
fees reduction. The Court granted leave to PCCW and
HKT’s application for the JR in July 2013. The substantive
hearing was held from 17 to 19 June 2015. The judgment
was handed down on 11 August 2015. The Court of
First Instance ruled in favour of the CA and the SCED and
dismissed the JR application. PCCW and HKT lodged an
appeal to the Court of Appeal on 4 September 2015.

Regulation of Broadcast-type Mobile
TV Services

Since the launch of Mobile TV Services in February 2012,
the China Mobile Multimedia Broadcasting (“CMMB”)
standard has been used as the transmission standard. HKTV
announced on 20 December 2013 the completion of its
acquisition of all shares of the original licensee holding
the UCL that authorised it to provide Mobile TV Services
(“Mobile TV Licence”) and subsequently renamed the
licensee as Hong Kong Mobile Television Network Limited
(“HKMTV?). In January 2014, HKMTV indicated to OFCA its
proposal to switch from the original CMMB standard to the
Digital Terrestrial Multimedia Broadcast (“DTMB”) standard.

DTMB standard is the transmission standard adopted for
the provision of free-to-air DTT services in Hong Kong.
As the executive arm of the CA, OFCA is of the opinion
that HKMTV’s switch to the DTMB standard without
implementing effective technical measures to ensure that
its Mobile TV Services will not be available for reception
by an audience of more than 5 000 specified premises in
Hong Kong will trigger the licensing requirement under
the BO in relation to a free TV licence and/or pay TV
licence. Furthermore, the reception of Mobile TV Services
by household television sets via fixed installations, such as
in-building coaxial cable distribution systems and rooftop
antennas, will constitute the provision by HKMTV of a fixed
service, in breach of Schedule 1 of the Mobile TV Licence,
which stipulates that nothing in the Mobile TV Licence
authorises the licensee to provide any fixed services using
the frequencies specified in the Mobile TV Licence, or to
provide any service subject to licensing under any other
ordinance.

HKTV and HKMTV disputed OFCA’s view that Mobile
TV Services using the DTMB standard without effective
technical measures should be subject to regulation by the
BO. On 11 April 2014, HKTV and HKMTV applied to the
court for leave to apply for a judicial review of OFCA’s
positions. Leave was granted and the substantive hearing
was conducted on 26 and 27 November 2014. On 29
September 2015, the Court of First Instance handed down
its judgment in favour of OFCA and dismissed all the
grounds of judicial review brought by HKTV and HKMTV.
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Continued Efforts to Strengthen
Consumer Protection in the Use of
Telecommunications Services

Ongoing Implementation of “Mobile Bill
Shock” Preventive Measures

The growing popularity of smartphones and advanced
mobile devices has driven the growth of and demand for
mobile data services in recent years. At the same time,
the rise in the number of consumer complaints relating to
mobile broadband billing disputes has become a common
concern among consumers. Many of these complaints
involve “mobile bill shock”, which refers to the shock
consumers experience upon receiving unexpectedly high
mobile bill charges. “Mobile bill shock” is mainly caused by
unintentional or inadvertent usage of mobile data services,
locally or while roaming overseas.

To address this problem, a series of preventive measures
have been promulgated by OFCA since May 2010 for the
industry. These measures include allowing customers to opt
out of individual services; setting a charge ceiling; setting
a usage cap for all kinds of usage-based mobile services;
and alerting customers through short messages when their
pre-determined usage threshold is reached, or when their
roaming data usage is triggered.

To increase the transparency of the relevant service
information, OFCA has published measures implemented
by individual operators on its website and provided regular
updates. In parallel with these measures, OFCA has
organised a series of consumer-education programmes to
enhance consumers’ awareness and knowledge of mobile
data services. OFCA has also posted a data usage calculator
on its website, which serves as a tool for consumers to
estimate their data usage consumption. In 2014, we
handled 615 complaint cases in relation to “mobile bill
shock”.

Progress of the Implementation of Fair
Usage Policy Guidelines

Fixed and mobile broadband service providers offer a
variety of service plans for consumers, including plans with
“unlimited usage”. However, certain “unlimited usage”
service plans are in fact subject to usage restrictions
imposed by service providers in the name of Fair Usage
Policy (“FUP”). The FUP is intended to prevent excessive
usage of network resources by individual customers, which
may adversely affect the network performance and hamper
other customers’ use of the service. For example, service
providers may impose restrictions by lowering the network
service priority or reducing the access speed for customers
whose data usage has exceeded a specified threshold.
Nevertheless, consumers may not be aware of the existence
of the FUP or understand the relevant terms and conditions.
Customers of “unlimited service” plans in particular feel
aggrieved when their data usage is subject to restriction
because of the FUP.

In order to protect consumer interests and enhance the
transparency of service information, the CA issued a set of
FUP guidelines in November 2011, governing how service
providers should implement their FUP. The mandatory
guidelines have been in effect since February 2012.

In 2014, OFCA assisted the CA in handling 43 FUP-related
complaint cases, which was slightly higher than the 38
cases handled the year before. None of them was found to
be in contravention of the FUP guidelines.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

Enhancement of the Broadband
Performance Test System

Since December 2010, OFCA has posted on its website a
broadband performance test system to enable broadband
service users to measure the performance of their
broadband connections, including download and upload
speeds, network latency, packet loss and jitter. Apart from
users of desktop and notebook computers, users of smart
phones and tablets running Apple’s iOS and Google’s
Android operating systems may also make use of the test
system.

In December 2014, we completed the upgrade of the
broadband performance test which now offers desktop
users a speed test of up to 1 000 Mbps. In January 2015,
we also updated the mobile apps to offer users of i0S-and
Android-based mobile devices a speed test of up to 150
Mbps.

The broadband performance test system was accredited
with a Certificate of Merit under the category of “Best
Public Service Application (Web/Mobile Application)
Award” in the “Hong Kong ICT Awards 2013”. From service
launch to May 2015, more than 58 million tests were
performed under this system.

Continuing to Facilitate the
Implementation of Self-regulatory
Measures

Enhancement of the Industry Code of
Practice for Telecommunications Service
Contracts

In order to provide guidelines for the industry on drawing
up telecommunications service contracts so as to improve
transparency in the contracting process and increase customer
satisfaction, CAHK, an industry association, promulgated a
self-regulatory Industry Code in December 2010.
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The OFCA Broadband Performance Test system has been enhanced to
support measurements of fixed and mobile broadband services of higher
speeds.

Since July 2011, all major fixed and mobile network
operators have implemented the necessary measures for
complying with the Industry Code to provide personal and
residential users of telecommunications services with better
protection upon signing or renewal of service contracts. The
number of complaints related to service contract disputes
has been decreasing continuously since the implementation
of the Industry Code, dropping from 1 277 cases in 2011
to 588 cases in 2014. Having reviewed and analysed
consumer complaints on contractual disputes received since
the implementation of the Industry Code, OFCA made a
number of suggestions to CAHK for further improvements.
CAHK accordingly revised the Industry Code in October
2014 following discussions with participating operators.
Major revisions include:

e improving the arrangement for contract termination so
that the arrangement does not cause inconvenience to
customers or involve unreasonable delay;

e improving the arrangement for the provision of written
confirmation for extension or renewal of contracts;

e stating clearly in the contract the calculation of the
termination charge or the maximum amount involved if
it is not feasible for the operators to provide service at
the relocated premises due to the absence of network
coverage;
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OFFICE OF THE COMMUNICATIONS AUTHORITY

e stating clearly in the contract the calculation of the first
bill and the last bill within the contract term; and

e encouraging operators to implement better cooling-off
period arrangements with greater flexibility.

The revised Industry Code took effect on 1 May 2015.

Code for the Provision of Chargeable
Mobile Content Services

To safeguard consumer interests and increase the
transparency of the pricing information related to Mobile
Content Services (“MCS”), OFCA has worked closely
with the industry to draw up the voluntary “Code for
the Provision of Chargeable Mobile Content Services”.
Promulgated and put into effect by CAHK in January 2010,
the code governs the practices of third-party Content
Service Providers (“CSPs”) in providing MCS and the
establishment of an industry self-regulatory scheme. Under
the code, all third-party CSPs are required to indicate clearly
to their customers the chargeable nature of the services
and obtain clear consent from them before initiating the
delivery and provision of MCS. They are also required to set
out clearly the unsubscribing mechanisms, which should be
simple and convenient.

The code also provides for the establishment of an
Administrative Agency (“AA”), which is responsible for
assessing the capability of CSPs and securing their pledges
in complying with the requirements of the code, and
monitoring their compliance through complaint handling
and random checks. A mobile network operator may
only enter into a commercial contract with a CSP that has
obtained a Letter of Positive Assessment (“LPA”) from the
AA regarding MCS delivery and billing. As at the end of
March 2015, nine CSPs had successfully obtained LPAs from
the AA. In 2014, the AA issued one warning to a CSP for
failing to comply with the code.

Since the adoption of the code in January 2010, OFCA has
been closely monitoring its effectiveness, and recorded a
continued decrease in the number of related complaints,

which has remained at a low level. During the year under
review, only two cases were received on a monthly average,
reflecting that CSPs generally comply with the voluntary
code and customers are generally satisfied with the MCS.

Code of Practice in Relation to Billing
Information and Payment Collection for
Telecommunications Services

In October 2011, the CA issued a voluntary code of practice
entitled “Code of Practice in Relation to Billing and Payment
Collection for Telecommunications Services”, with a view to
reducing billing disputes and enhancing the transparency of
billing information. This code of practice provides guidance
to telecommunications operators on chargeable items to
be included in their bills and arrangements for payment
collection. As at October 2014, seven local fixed and four
mobile network operators had pledged compliance with
the code. We have published on our website a consumer
alert as well as a summary of the compliance status of
all operators for the information of consumers. We wiill
continue to closely monitor the implementation and
effectiveness of this code of practice.

Industry Code of Practice for Provision of
Mobile TV Services

According to the Framework for Development of
Broadcast-Type Mobile TV Services in Hong Kong, which
was promulgated by the Government in December 2008
and revised in February 2010, the industry is required to
develop a code of practice on the provision of Mobile TV
Services, both local broadcast-type and streaming-type,
for the purpose of self-regulation. In August 2012, CAHK
issued a code of practice for Mobile TV Services. With a
view to protecting children and public morals, the code
requires Mobile TV Service providers to implement access
controls for pornographic and obscene content. Mobile TV
Service providers should also have regard to the prevailing
standards of morality generally accepted by society, and
in particular be vigilant about the likely effects of their
television content on children.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

Progress of the Implementation of
Customer Complaint Settlement Scheme

To help resolve, by means of mediation, billing disputes in
deadlock between telecommunications service providers
and their residential/personal customers, OFCA facilitated
the setting up by the telecommunications industry of a
voluntary CCSS for a trial period of two years starting
from 1 November 2012. With the participation of all major
telecommunications service providers in Hong Kong,
the mediation service was provided by an independent
mediation service centre (“CCSS Centre”) set up under
CAHK. OFCA supported the CCSS trial by contributing the
necessary funding, assessing the CCSS applications against
the acceptance criteria, and monitoring the performance
and the governance of the scheme.

During the two-year trial period from 1 November 2012 to
31 October 2014, OFCA received 357 applications (with
106 and 251 applications in the first and second trial years
respectively) that met CCSS’s acceptance criteria. Among
them, 159 cases were resolved before referral to the CCSS
Centre, and 197 cases were satisfactorily settled after being
followed up by the CCSS Centre. For the remaining case,
though verbal agreement was reached between the parties
to settle the case, the customer failed to turn up to sign the
written settlement agreement.

Following the trial period, a review was conducted on
the effectiveness of the CCSS and its usage by the public.
With the encouraging outcome of the trial, the proven
demand from customers and the positive feedback
from the industry, OFCA has supported the long-term
implementation of the CCSS from 1 May 2015 on the
basis of the framework adopted in the trial scheme. More
publicity and promotional activities will be launched in the
future. OFCA will continue to provide funding, assess the
CCSS applications, and monitor closely the operation and
effectiveness of the CCSS.

Facilitation of the Landing of New
Submarine Cable Systems in Hong
Kong

During the year, OFCA continued to provide a single-point-
of-contact service, assisting the operators to apply for the
necessary statutory approvals to land two new submarine
cable systems, the Asia-Pacific Gateway and the Asia Africa
Europe-1, in Hong Kong. These two new systems are
scheduled to land in Hong Kong in 2016.

Development of Fixed Broadband
Services

Broadband access to various applications and content
services has become an integral part of people’s lives in
Hong Kong. With the continuous network rollout of fixed-
network operators, the Hong Kong community is able
to enjoy the nearly ubiquitous coverage of broadband
networks deploying various technologies. As at June 2015,
there were around 2.29 million residential and commercial
fixed-broadband subscribers, with a household penetration
rate of 83%. Broadband services are now available at
speeds up to 1 Gbps. Over 84% of fixed broadband
subscribers use broadband services with a speed of 10
Mbps or above.

According to a press release issued by the FTTH Council
Europe in February 2015, Hong Kong ranked the third
worldwide in fibre to home/building household penetration
among the 39 economies under comparison. According
to the “State of the Internet 4th Quarter, 2014 Report”
published by Internet content delivery provider Akamai in
March 2015, Hong Kong has an average peak connection
speed of 87.7 Mbps, which is among the highest in the
world.

Chapter 3 Meeting the New Challenges of the Telecommunications Market

TRADING FUND REPORT 2014/15

30



31

BASEHEERRAE

201415 FEEESRES

FRARMEERBEREENERAIR
EEsINSHIER

E18EABERERE  BiRMcENEHRILENE
[RRIMREIESIH2014F 108 16 HRE LA - EHRE
YESIHEEE - BB B A ETREAH - BRI B
BEMERREN  BREEGHIHRBENENNEEE
A BWIERWNGE - WE KR - ERERSIH
HE - ARZHERBEEEFTFTEERS - BEEM
BN -

RS X E R R hR R R

MBEEGXEMRFEZFRNEEE  HHEERRN
BITRIEGISARPIERER  WERRABTX(EE
BAMX) BITXRREFESIANANEH TE - EAIL
RIFBMBEGEATRINNITREERE  CREER
RNEBMANE

RBEBRBANRRBRFEARARBIZTRBERERBITX
EBFIMNNREEAGEBR - BRI EMBMEE
ERERRBRRBARB(EMELDBHNELER
REPTB R RGMST - HENB A AREATE201449
REI0HETT  LIREXRABBESTANEENER -

KREEEBEARLAMBENERER  BARAE
201543108 A  RELRIEREEKFIELEN
RGN AR BHNGRAEXERBHRIIR - 210
BENEREERR  BARCREBERERBREA

F=F DEEMHEAFHEE

RO - DIMERZ SRR - RKEDEZEBEEEM
RIFEACKLIER - LUE B RSB B 6 -
AHEAEERERBRRITVREMREELERBATER
LR EY LA INREARBA — R G - WAL
EGEN 0 LIRSIAFBRIEBMEST - DIMIERex R4t -

RS RN LRF RSB IEHE

BERB 19SS FE—ERA/N\UBFTEMREE - A
RIBER204F - SIRFAEDEIR - I L7 Eh 8 A AR 75 ik
BELk SRHABARBHTRAHNSFELS L
LIRSV EMZERR o WHBIMNEBHTR—ERT) » R
W BC/F M 2D AR 7% R B A SRAS A sT &R 2018 F HE -
Rt BMASHRITH/N\CETRIGE > DEHR
BRIBIRBCRAEE - WAL HIBARN20155F
B BARRE R ERFAAREH



OFFICE OF THE COMMUNICATIONS AUTHORITY

Update on the Withdrawal of
Regulatory Guidance on the
Charging Principles for Narrowband
Interconnection between Fixed
Carriers

After an 18-month transitional period, the regulatory
guidance on charging principles for narrowband
interconnection between fixed carriers ceased to be
effective on 16 October 2014. With the withdrawal
of the regulatory guidance, fixed carriers are free to
negotiate with each other commercially on the terms and
conditions for narrowband interconnection, including
whether interconnection charges are required for the
exchange of traffic and, if any, the level of interconnection
charges. Most of the fixed carriers have concluded new
interconnection agreements among themselves after the
withdrawal of the regulatory guidance, without the need
for the CA to intervene.

Review of Licence Conditions in the
Carrier Licences

Alongside the evolution of the carrier licensing regime
over the past years, cross-sectoral legislation or regulation
on specific matters, which applies across the board to
all sectors including the telecommunications sector, has
come on stream. The introduction of, and enhancements
to, these cross-sectoral regulatory regimes over time have
served to supersede the sector-specific controls imposed
under the telecommunications licensing regime and
rendered the latter inappropriate and unnecessary.

With a view to removing the anomaly of subjecting
telecommunications licensees to both the sectoral and
cross-sectoral regulatory controls on specific matters, OFCA
assisted the CA and the SCED in a review of all licence

conditions in carrier licences issued under the TO. A joint
public consultation was conducted during September and
October 2014 to solicit the views and comments of the
industry and interested parties.

Having carefully considered the submissions received, the
CA announced on 10 March 2015 its decision to remove
five special conditions (“SCs”) governing road-opening
works from the new UCLs issued thereafter. As for the
existing carrier licences, OFCA issued a circular letter inviting
the licence holders to return their licences to effect the
corresponding removal of the SCs. Most of the major carrier
licensees have already returned their licences for removal
of the concerned SCs. The SCED also decided to remove a
general condition concerning restrictions on attachment to
public buildings and trees from the carrier licences, and will
proceed to brief the Legislative Council and introduce the
necessary legislative amendments to effect the removal.

Measures to Ensure Better Utilisation
of the 8-digit Numbering Plan

In Hong Kong, the 8-digit telecommunications numbering
plan has been adopted since 1995. With the emerging
new services and the popularity of mobile communications
services over the last two decades, it is anticipated that the
demand for telecommunications numbers will continue
to increase, in particular in the mobile communications
sector. If the demand for additional numbers sustains,
it is estimated that the numbers currently allocated for
mobile services will be exhausted by 2018. There is a need
to address the shortage of numbers for mobile services
through better utilisation of the existing 8-digit numbering
plan.

We will assist the CA in conducting a public consultation
exercise on way forward in the fourth quarter of 2015.
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Imposition of SUF on
Administratively-assigned Spectrum
in Congested Bands

Promulgated by the Government in April 2007, the Radio
Spectrum Policy Framework stipulates that SUF applies in
principle to all non-government use of the radio spectrum.
The objective of imposing SUF on administratively-assigned
spectrum is to facilitate the most economically and socially
efficient use of radio spectrum in order to maximise the
benefits to the community. Following the completion of the
public consultation on the proposed charging scheme in
February 2011, the SCED and the then Telecommunications
Authority issued a joint statement on the way forward in
September 2011. It was announced that eight frequency
bands used for fixed links, electronic news gathering/outside-
broadcast links and satellite uplinks had been identified as
congested bands, and the use of spectrum in these frequency
bands would be subject to SUF payment. To implement
the scheme, the Government is preparing the necessary
amendments to the subsidiary legislation under the TO.

Administration of the Hong Kong
Telecommunications Equipment
Evaluation and Certification Scheme

To keep pace with international best practices, commencing
1 October 2009, the testing and certification services for
telecommunications equipment, which were previously
provided by the then Office of the Telecommunications
Authority, were transferred to qualified local testing
laboratories. Laboratories accredited by the CA as local
certification bodies (“LCBs”) can offer a full range of
telecommunications equipment-testing and certification
services. In 2014/15, the LCBs issued 526 equipment
certificates to meet the needs of the telecommunications
equipment market.

To ensure that all LCBs providing telecommunications
equipment-testing and certification services meet the
service quality and performance standards prescribed
by OFCA, we will continue to closely monitor their
performance by conducting documentary checks, plant
visits and reviews on a regular basis. So far, all LCBs have
been performing up to the standards prescribed by OFCA.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

We constantly monitor international developments in
telecommunications standardisation, and update local
technical standards in order to meet the needs of the
industry and the public. In 2014/15, a total of four papers
were issued to consult the industry on matters related
to standardisation, and seven new or revised technical
standards were approved and issued by the CA.

Frequency assignment of In-building
Co-axial Cable Distribution System
channels

In 2014/15, OFCA assisted the CA in conducting the
assessment of applications submitted by TVB Network
Vision and Hong Kong Cable Television Limited for
conversion to UCLs. In both cases, the operators were
permitted to carry over the In-building Coaxial Cable
Distribution System channels assigned to them via their new
UCLs.

Frequency Band Planning for the
Introduction of New Applications

To meet the demand of the industry and the public for
new applications that require the use of radio spectrum,
we constantly monitor overseas developments of spectrum
management and progress of related technology
advancement, with a view to allocating timely new
frequency bands to facilitate the introduction of these
applications. In 2014/15, we studied the frequency band
planning of the bands 57-66 GHz, 71-76 GHz/81-86 GHz
and 76-81 GHz. The three frequency bands may be used
for deployment of short-range devices, fixed links and
automotive radars respectively.

Management of Spectrum and
Orbital Positions for Satellite
Networks

Satellite spectrum and orbital positions are limited natural
resources. We undertake the work to ensure that use of
these resources by communications satellites registered
in Hong Kong adheres to the international process of the
International Telecommunication Union (“ITU”). Following
the launch of two new satellites ASIASAT 6 and ASIASAT
8 in 2014, there were nine satellites in orbit operated by
two Hong Kong companies licensed to provide satellite
communications services.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

Handling of and Investigations into
Telecommunications Complaints
about Misleading or Deceptive
Conduct

Section 7M of the TO, which prohibits misleading and
deceptive conduct by telecommunications licensees,
was repealed upon the commencement of the Trade
Descriptions (Unfair Trade Practices) (Amendment)
Ordinance 2012 on 19 July 2013. As a transitional
arrangement, if a licensee was engaged in misleading or
deceptive conduct at a time prior to the implementation of
the amended TDO, such conduct would still be regulated
and dealt with under section 7M of the TO. Between 1
April 2014 and 31 March 2015, OFCA assisted the CA in
handling 81 complaint cases under section 7M of the TO.
One of these cases was confirmed as infringement of the
TO, resulting in the imposition of a financial penalty of
$150,000 by the CA on the licensee concerned.

Handling of and Investigations
into Competition Complaints

in the Telecommunications

and Broadcasting Sectors, and
Merger & Acquisition Cases in the
Telecommunications Sector

Between 1 April 2014 and 31 March 2015, we assisted the
CA in considering 13 complaint cases under section 7K, 7L
or 7N of the TO, which prohibits anti-competitive conduct
by telecommunications licensees. All the cases were closed
after due consideration, with no further investigations.
During the same period, we assisted the CA in considering
two complaint cases under section 13 or 14 of the BO,
which prohibits anti-competitive conduct by broadcasting
licensees. After due consideration, all cases were closed
with no investigation opened.

We also considered two cases under section 7P of the TO,
which oversees merger and acquisition activities involving
carrier licensees, and concluded that no issue was raised
that required commencement of investigation under
section 7P.

Handling of and Investigations into
Complaints about Contravention of
TDO

The amended TDO came into full implementation on 19
July 2013, extending the coverage of the TDO from goods
to services, prohibiting specified unfair trade practices,
and providing for an enhanced enforcement mechanism
(collectively known as “fair trading sections”).

The CA is conferred concurrent jurisdiction with the
C&ED to enforce the fair trading sections of the TDO in
relation to the commercial practices of licensees under the
TO and the BO directly connected with the provision of
telecommunications and broadcasting services. The two
enforcement agencies have issued enforcement guidelines
for traders and consumers as to the operation of the fair
trading sections, and entered into a memorandum of
understanding to co-ordinate the performance of their
functions under the amended TDO.

From 19 July 2013 to 31 March 2015, OFCA received a total
of 1 486 complaints under the TDO. Of these complaints,
1 155 were closed due to insufficient evidence to suspect/
establish a contravention, or they fell outside the scope of
the TDO; 105 complaints were closed after the CA issued
advisory letters to the licensees concerned to bring to their
attention the subject matter and advise them of the need
to improve their relevant commercial practices in relation to
the sale or supply or promotion of telecommunications or
broadcasting services to consumers; and the remaining 226
complaints were under process at various stages.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

Enforcement of the Unsolicited
Electronic Messages Ordinance

Do-Not-Call Registers

Under the UEMO, we have established three Do-Not-Call
(“DNC”) Registers for facsimile messages, short messages
and pre-recorded telephone messages. Commercial
electronic messages must not be sent to registered
numbers unless the senders have obtained consent from
the registered users. By March 2015, more than 2.7 million
numbers were registered with these three DNC Registers.
Apart from the need to respect the wishes of the registered
users of the DNC Registers, senders of commercial
electronic messages are also required under the UEMO to
comply with a number of sending rules. For example, they
must provide their contact information and an “unsubscribe
facility” in their commercial electronic messages so that the
recipients can approach the sender concerned and indicate
their wish not to receive further commercial electronic
messages.

In 2012/13, 2013/14 and 2014/15, the total number of
reports received in relation to suspected contraventions of
UEMO were 2 410, 1 998 and 2 068 respectively. Although
the number of reports in 2014/15 was comparable to that
of 2013/14, we observed a progressive shift of spamming
activities from the traditional means of faxes and pre-
recorded voice messages to the use of mobile messaging
applications to send short messages. We will continue to
monitor the compliance situation on various platforms and
streamline the procedures for more effective enforcement.

Enforcement

If the number of reports received against a sender is below a
certain threshold, we will issue an advisory letter reminding
the sender to observe the requirements under the UEMO.
If the number of reports received against a sender exceeds
the threshold, or if we continue to receive reports against
the same sender after the issuance of an advisory letter, we
will conduct a formal investigation and may issue a warning
letter to that sender. In 2014/15, a total of 270 advisory
letters and 49 warning letters were issued.

In the event of repeated contraventions by the senders of
commercial electronic messages, we may issue enforcement
notices under section 38 of the UEMO, directing the sender
to take steps to remedy the offences. Anyone who fails to
comply with the enforcement notice may be liable to a fine
of up to HK$100,000 on the first conviction. In 2014/15,
we issued an enforcement notice to a sender. During the
period, we have been actively pursuing a sender of an
identical short message promoting a tutor referral service
via the WhatsApp Messenger platform on the Internet,
which cumulatively resulted in over 1 000 reports submitted
to OFCA.

Preparation for the Implementation
of the Competition Ordinance

Passed by the Legislative Council on 14 June 2012, the CO
provides a cross-sectoral competition law prohibiting anti-
competitive conduct in all sectors when it has the object or
effect of preventing, restricting or distorting competition.
Under the CO, the CA is conferred concurrent jurisdiction
with the CC to enforce the Ordinance in respect of the
conduct of telecommunications and broadcasting licensees,
including merger and acquisition activities involving
carrier licensees in the telecommunications sector. Upon
commencement of the CO, the competition provisions
in the BO and TO will be repealed, subject to transitional
arrangements.

Chapter 5 Facilitating Market Competition and Strengthening Consumer Protection

TRADING FUND REPORT 2014/15

40



41

BSHEERRAE

201415 FEEESRES

HE(GRF RGN EBMRIE

MEGBEAE2012F6 A 148 @B(HEFHEA) - FRET
EMBPB LS > LERIERITREERIBE - RFISHE A
HFNBENIRROREFITR - RECGEFERE) > &
MAEGZEERTHREZEER  AEANERERT
BANGTR  BESLEMREELEERTBEANGH
BUEEERE) - AITCR B REDARBRRI - CRF RS
AR - (EFBERODMCERGERODANHEF R EE
FeAEE R T T LUBERR ©

B —ERBENRERZSRFEREE - £
(BB HRPIDERAFITFNER I - 20145108 » &
MEEH R RFR B ABERRATNRECEF GRS
NEERES  WEEAMABNEEZMER - BAll/HHE
BEEKEBZFERREK  E2015F3AKRABHERT
EHHES BRSTUREER » WR20155F4H27HE

AMEE - B AEGESEEERRYE ERIES
MWERK  R2015F 7R HESIER - BEBUTER

BHB(ERBHPAET)  EE2015F12 5 14 BRGE
FHRENZEMERNAE > BANSEREBHEART
REEERCERERODTBNMEEELE  BIFESR
ZEME  BEBARERESHETNRBET -
Dl RE TR EERTH N ETS a8 -

HBEEHEEE

1E2014 M5 FF  HAEBEBCHINARARE RS HE
FREMRISAIERS: - 7E2014FE8 B E 201554 8 #/ -
WAL R ERERBERREAR ATERIT—FE—EN
HEEHERH("HE T ) ERBARMIET
BRERE  ZBANREENRRMLEG B KE
B AAREBHEEENS  LEMOREFEH—FRT
BE  SERENHEEENS - RANBTOLSARE

EAPER R T HMEBPBERARBAXR DEEERE T BHEENAEASERARY -
A series of consumer education programmes under the theme “Smart Use of Communications Services” were organised to promote proper use of various
communications services.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

OFCA has been assisting the CA in close liaison with the CC
on preparatory work required before the commencement
of the CO. In October 2014, the CA and the CC jointly
issued a set of six draft guidelines on the enforcement
and interpretation of the CO and solicited views and
comments from the business sectors and the general
public. Having considered comments received from the
consultation exercise, the CA and the CC jointly issued
revised draft guidelines for comments in March 2015.
The Legislative Council was also consulted on the revised
draft guidelines on 27 April 2015. The CA and the CC
issued the final guidelines in July 2015 having taken into
account comments received on the revised draft guidelines.
With the Government gazetting a commencement notice
appointing 14 December 2015 as the full commencement
date of the CO, OFCA will continue to assist the CA in
completing all the necessary preparation work for the
full implementation of the CO, including liaising with the
CC to prepare the memorandum of understanding to be
entered into between the CA and the CC to co-ordinate
the performance of their functions under the concurrent
jurisdiction arrangement.

Consumer Education Programmes

In 2014/15 we continued our efforts to raise public
awareness of intelligent use of communications
services. The annual consumer education campaign
(“the campaign™) under the theme “Smart Use of
Communications Services” was carried out from August
2014 to April 2015. Nine roving exhibitions were held at
different locations across the territory, conveying consumer
messages to the general public through informative display
panels and a number of interactive games and activities.
A series of advertorials in the form of comic strips were
also published in two newspapers to disseminate the same
consumer messages. Four public seminars, as well as 10
talks at centres for the elderly and community centres were
conducted in cooperation with various non-government-
organisations to educate the public on how to protect and
use mobile phone data and services wisely. In addition, a
one-minute TV Announcement in the Public Interest (“API”)
was produced to publicise consumer tips in relation to the
3G spectrum reassignment exercise. The broadcast of the
APl was arranged on various free and pay TV channels.

EREREDEL 20055 HEIS LENREREXLE  HEFRBENRBIVEEEEM -
20 interactive roving drama performances were staged and a photo storytelling competition was organised at secondary schools to promote consumer messages
about communications services.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

In view of the popularity of smartphones among young
people, we also arranged a number of activities targeting
secondary students, including the staging of 20 interactive
drama performances cum mini exhibitions as well as
organising a photo storytelling competition at secondary
schools to encourage active participation of the youngsters.
We will continue to run the campaign in the year ahead and
try to reach out to a wider spectrum of the community.

Publicity Initiatives to Promote the
Role & Functions of the CA and OFCA

In order to strengthen the community’s understanding
of the role of the CA as the statutory regulator for the
communications sector in Hong Kong and the professional
support given to the CA by OFCA as its executive arm, a
series of publicity initiatives were conducted during the
year. They included the production of a corporate video to
present the achievements of the communications industry
in Hong Kong and the role and functions of the CA and
OFCA; the introduction of a new column “OFCA Close-
up” on OFCA’s website to inform the community of the
activities of OFCA, organising visits for students to the Radio
Monitoring Unit of OFCA to enhance their understanding of
OFCA’s role in the management of radio communications
and the prevention of radio interference in Hong Kong;
organising career talks for tertiary students to introduce
various civil service grades in OFCA; and participating in
public talks held under the Government’s “Science in the
Public Service Campaign”. We will continue to undertake
similar publicity initiatives in 2015/16.
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A corporate video is produced to introduce the achievements of the
communications sector in Hong Kong and the role and functions of the CA

and OFCA.
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A new column “OFCA Close-up” is launched on OFCA’s website to facilitate
the public to have a better understanding of OFCA’s different aspects of
work.
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OFCA attended the International Regulators Forum and Annual Conference
of the International Institute of Communications in October 2014.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

Participation in International and
Regional Conferences

OFCA participates actively in the activities of, and maintains
close contact with, a number of international and regional
organisations, either as an independent member of those
organisations or as part of the Chinese delegation.

In 2014/15, we attended a total of 25 conferences/
meetings held by regional and international organisations,
including the ITU, Asia-Pacific Economic Cooperation
(“APEC”), Asia-Pacific Telecommunity (“APT”) and
the International Institute of Communications (“lIC”).
The more significant events of the year were the ITU
Plenipotentiary Conference, the ITU Global Symposium
for Regulators, the IIC International Regulators Forum,
the APEC Telecommunications Ministerial Meeting and
the APT Asia-Pacific ICT Ministerial Meeting. We will
continue to participate in the activities of the ITU, the APEC
Telecommunications and Information Working Group and
the APT with the aim of improving the telecommunications
and information infrastructure in the Asia-Pacific region.

Exchanges with Authorities of the
Mainland of China and Overseas
Administrations

In 2014/15, we received three overseas delegations and
exchanged views and experiences with them on various
issues relating to communications services. The delegations
were from the Federal Office of Communications of
Switzerland, the Office of Communications of the United
Kingdom and the Venezuelan TV station TeleSUR.

During the year, we attended a joint meeting in
Shenzhen with the Director-Generals of Communications
Administration of the Central and Southern Mainland
Regions and an annual bilateral meeting in Singapore with
the Infocomm Development Authority of Singapore.
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OFCA visited Singapore for the annual bilateral meeting with the Infocomm
Development Authority of Singapore (“IDA”) on 3 July 2014.
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OFCA promoted the effective use of emergency communication means in
country parks on the “Mountaineering Safety Promotion Day 2014”.

Media and Community Relations

We proactively keep the public and the media informed
of our work. In 2014/15, we issued 25 press releases
on the CA’s major decisions in relation to broadcasting
and telecommunications regulatory issues and OFCA’s
major initiatives, operations or events. The speeches
and presentations made by the Director-General of
Communications at public events and industry conferences
have been published on our website. These measures help
disseminate our messages to both the industry and the
public, and enable them to gain a better understanding of
our work.
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The World Telecommunications and Information Society Day - Hong Kong
2014 sponsored by OFCA has successfully enhanced youth awareness of
Information Communications Technology.
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A lunch reception was held in June 2014 to thank the members of the
advisory committees for their contribution.
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OFFICE OF THE COMMUNICATIONS AUTHORITY

Public Education and
Communications

In 2014/15, we gave eight talks concerning broadcasting
services in Hong Kong to students of four primary schools,
one secondary school and one university, and three talks to
participants of the Community Involvement Broadcasting
Service (“CIBS™). The primary and secondary students
were briefed on the different categories of television
programme services in Hong Kong and how audience could
make informed viewing choices. The university students
were briefed on the regulation of television and sound
broadcasting services. CIBS participants were briefed on the
programme standards governing radio services.

Participation in Communications
Activities

OFCA continued to participate in the annual
“Mountaineering Safety Promotion Day” jointly organised
by the Civil Aid Service and 16 other government
departments with the aim of promoting hiking safety. The
event was held in October 2014 at Tin Shui Wai under
the theme “Be Prepared for Your Outing. Know More
about Communications in Country Areas”. OFCA set up
an exhibition booth at the event, providing visitors with
useful information on effective communications means in
country parks through exhibition panels, interactive games,
demonstration of communication devices, and distribution
of relevant publicity materials.

OFCA has always been keen on supporting the industry’s
activities. In addition to taking part in various industry
campaigns as a supporting organisation, in 2014/15, OFCA
continued to sponsor two major industry campaigns,
including the Hong Kong World Telecommunications and
Information Society Day (“WTISD-HK”) and the SafeWiFi
Campaign. WTISD-HK is an annual campaign organised by
CAHK which promotes awareness among youths on the
role that information and communications technologies
have played in our daily lives and in Hong Kong’s economic
development. The SafeWiFi Campaign is an annual event
organised by the Hong Kong Wireless Technology Industry
Association (“WTIA”) to promote public awareness of the
importance of WiFi security.

The Work of Advisory Committees
Telecommunications Advisory Committees

Three advisory committees — the Telecommunications
Regulatory Affairs Advisory Committee, the Radio Spectrum
and Technical Standards Advisory Committee, and the
Telecommunications Users and Consumers Advisory
Committee — were established under OFCA in June 2012.
These committees provide a regular and formal channel
for the industry, the telecommunications service users and
interested parties to advise OFCA on the formulation and
implementation of various telecommunications regulatory
measures and policies.

Members of the advisory committees are drawn from
different parts of the telecommunications industry,
relevant government departments and non-governmental
organisations, as well as from the general public. This
helps provide a balanced representation of views on at
times highly technical and complex issues. The term of
appointment is two years.

The membership lists of the three advisory committees as at
31 March 2015 can be found in Appendix B.

Television and Radio Consultative Scheme

The role of the Television and Radio Consultative Scheme
is to provide qualitative input on television and radio
programming to the CA’s public consultation process.
Members are appointed from the territory’s 18 districts. In
2014/15, OFCA invited members to give their views during
the public consultation exercise for the renewal of the
analogue sound broadcasting licences of CRHK and Metro.
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Human Resource Management
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OFCA organises a variety of staff activities to help our staff members develop a healthylife style and foster a greater sense of belonging.
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An Energetic and Versatile Workforce

To provide professional support to the CA in the fast-
changing and ever-advancing environment of the
communications industry, we adopt a forward-looking
and integrated approach to human resource management
and strategic manpower planning. Organisational reviews
are conducted regularly to ensure the best use of available
manpower resources, and to ensure that our support to the
CA and our services to the community are always able to
meet their needs and expectations.

As at 31 March 2015, we had 431 staff, comprising 309
civil servants and 122 staff members employed on non-civil
service contract terms.

Training and Development

We attach great importance to the training and
development of our staff members and strive to enhance
their capabilities to deal with challenges posed by the
rapidly evolving environment, such as emerging new
technologies, increasing public demands and internal
driving forces arising from various business initiatives.

A variety of vocational and managerial courses and in-house
training programmes were conducted in 2014/15, including
courses on competition law, law enforcement, prosecution

and investigation skills, information and communications
technology, management and leadership, languages,
communications, integrity management and national
studies. We also extended the Team Building Workshops
to junior managers to cultivate esprit de corps and equip
them to meet challenges during their careers with OFCA.
We arranged overseas management programmes for senior
staff to broaden their exposure and prepare them for
challenges ahead. We continued to sponsor staff members
on courses organised by international organisations and
overseas institutions, such as those provided by the ITU, to
enhance their technical and professional skills. The trainee
count for the year was 1 285 and the training man-day
count was 1 103.

Awards and Commendations

In 2014/15, five OFCA staff members received the Director-
General’s Commendation for Long and Valuable Service,
12 received the Long and Meritorious Service Award, and
four received the Long and Meritorious Service Travel
Award. To encourage staff members to make continuous
improvements to our services, we presented an award to
a staff member in recognition of his suggestion under the
Staff Suggestion Scheme.

Recreational Activities and Volunteer
Services

To help our staff members develop a healthy lifestyle
and foster a greater sense of belonging with their co-
workers, we regularly organise staff recreational activities,
including outings, luncheon talks, sports activities and an
annual departmental dinner gathering. Our staff members
participated in the Corporate Games 2014 organised by the
Leisure and Cultural Services Department and won prizes
in snooker and distance running. To shoulder our social
responsibility and show our care for the community, we
regularly participate in a number of volunteer and charity
events. We have been awarded the “Caring Organisation”
logo by the Hong Kong Council of Social Service every year
since 2007.

Chapter 7 Human Resource Management
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Financial Results 2014/15

2014/15 was a challenging year for the OFCA Trading Fund. The
profit before tax fell to HK$86.5 million from HK$95.1 million in
2013/14. The rate of return on average net fixed assets decreased
10 24.2% from 26.0% a year before. This was primarily the result of
increased expenditure as compared with that of last year.

The total revenue at HK$484.6 million was higher than last year’s
HK$473.4 million due to higher revenue from licence fees, partly
offset by lower interest income from the placement with the

Exchange Fund.

On the expenditure side, the total expenditure rose by 5.2% to
HK$398.1 million in 2014/15 due to increase in staff costs and

operating expenses.

Looking ahead, with the continued growth of the communications
sector, a robust financial position and a dedicated and professional
team in OFCA, we are well placed to face the challenges in the

coming year.
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Financial Results 2014/15

Highlights of the financial performance:

WA

X

BRIEA

RS

B & E PR ER R

2014/15 2013/14

BEAT BEETT

HK$’m HK$’m

Revenue 484.6 473.4
Expenditure 398.1 378.3
Pre-tax profit 86.5 95.1
Proposed dividend 72.2 79.4
Return on ANFA 24.2% 26.0%

LA Revenue

JERBE Licence fees

85.8% (86.5%)

i Expenditure

BT staff

79.1% (76.5%)

* EHNA2013,14FERT
In parentheses are 2013/14 figures

FRF¥SE Service charges
5.2% (4.9%)

FIEUA Interest income
7.7% (8.5%)

HIFUL A Miscellaneous revenue
1.3% (0.1%)

#3& Operation
16.9% (18.8%)

B8R Consultancy
0.7% (1.3%)

T8 KR8l Depreciation & amortisation
3.3% (3.4%)
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Report of the Director of Audit

Audit Commission
The Government of the Hong Kong Special Administrative Region

Independent Audit Report
To the Legislative Council

| certify that | have examined and audited the financial statements of the
Office of the Communications Authority Trading Fund set out on pages
55 to 86, which comprise the statement of financial position as at 31
March 2015, and the statement of comprehensive income, statement of
changes in equity and statement of cash flows for the year then ended,
and a summary of significant accounting policies and other explanatory

information.

General Manager, Office of the
Communications Authority Trading Fund’s
Responsibility for the Financial Statements

The General Manager, Office of the Communications Authority Trading
Fund is responsible for the preparation of financial statements that give
a true and fair view in accordance with section 7(4) of the Trading Funds
Ordinance (Cap. 430) and Hong Kong Financial Reporting Standards,
and for such internal control as the General Manager, Office of the
Communications Authority Trading Fund determines is necessary to
enable the preparation of financial statements that are free from material

misstatement, whether due to fraud or error.
Auditor’s Responsibility

My responsibility is to express an opinion on these financial statements
based on my audit. | conducted my audit in accordance with section
7(5) of the Trading Funds Ordinance and the Audit Commission auditing
standards. Those standards require that | comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance about

whether the financial statements are free from material misstatement.
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Report of the Director of Audit

An audit involves performing procedures to obtain audit evidence about
the amounts and disclosures in the financial statements. The procedures
selected depend on the auditor’s judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation of financial statements
that give a true and fair view in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the entity’s internal control. An audit
also includes evaluating the appropriateness of accounting policies used
and the reasonableness of accounting estimates made by the General
Manager, Office of the Communications Authority Trading Fund, as well as

evaluating the overall presentation of the financial statements.

| believe that the audit evidence | have obtained is sufficient and

appropriate to provide a basis for my audit opinion.
Opinion

In my opinion, the financial statements give a true and fair view of the state
of affairs of the Office of the Communications Authority Trading Fund as at
31 March 2015, and of its results of operations and cash flows for the year
then ended in accordance with Hong Kong Financial Reporting Standards
and have been properly prepared in accordance with the manner provided
in section 7(4) of the Trading Funds Ordinance.

e

LAU Sun-wo
Assistant Director of Audit
for Director of Audit

Audit Commission
26th Floor, Immigration Tower

7 Gloucester Road, Wanchai, Hong Kong

30 September 2015
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(LUIBBTFT IS )

Statement of Comprehensive Income
for the year ended 31 March 2015
(Expressed in thousands of Hong Kong dollars)

ERE

BIERA
EEERT
HAg A
ERfEnRnET
BENEH
FERT
Hitt 2 EW s
FEAZEWE
BEEEO#HE

g

Note
Turnover 3
Operating costs 4

Profit from operations

Other income 5

Profit before notional profits tax

Notional profits tax 6

Profit for the year

Other comprehensive income

Total comprehensive income for the year

Rate of return on fixed assets 7

2015 2014
441,550 433,335
(398,119) (378,313)
43,431 55,022
43,024 40,112
86,455 95,134
(14,273) (15,717)
72,182 79,417
72,182 79,417
24.2% 26.0%

2559 £ 86 EMIFE A A B MAM—E D -

FNE BFERR

The notes on pages 59 to 86 form part of these financial statements.
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BIFERRE Statement of Financial Position
72015638318 as at 31 March 2015
(LUEBFTisF) (Expressed in thousands of Hong Kong dollars)
FosE
Note
JERENEE Non-current assets
LEIE LN Property, plant and equipment 8 159,401 168,997
B EE Intangible assets 9 3,030 2,994
SNEESTER Placement with the Exchange Fund 10 829,651 800,821
992,082 972,812
MENEE Current assets
FEWIRSR ~ %<& RTANFRIE Debtors, deposits and advance payments 2,633 2,519
FEM BB A iRAR Amounts due from related parties 21 330 -
FEWSMEE S ZRA & Interest receivable from placement
with the Exchange Fund 11,251 7,109
E YRS Other interest receivable 469 1,117
RITER Bank deposits 287,000 321,100
R MERTTHER Cash and bank balances 9,137 6,975
310,820 338,820
mENBE Current liabilities
BT RN EETE Creditors and accruals 21,157 32,249
B E1@F| B Provision for employee benefits 12 6,431 3,018
FEASEAE AL IRFR Amounts due to related parties 21 25,870 30,238
EFEWAN Deferred income 13 172,471 162,995
ENEE-AIEEY ) Notional profits tax payable 10,012 10,907
235,941 239,407
mBEERE Net current assets 74,879 99,413
HEEREREISE Total assets less current liabilities 1,066,961 1,072,225
JEiRENGE Non-current liabilities
EFEFA IR Deferred tax 11 1,357 1,773
ERERAER Provision for employee benefits 12 90,857 88,470
92,214 90,243
REE NET ASSETS 974,747 981,982
= N CAPITAL AND RESERVES
EEESER Trading fund capital 14 212,400 212,400
BEEE Development reserve 15 690,165 690,165
REBEA Retained earnings 16 = -
AL B Proposed dividend 17 72,182 79,417
974,747 981,982

259 % 86 EMIMIEE RAMIEIRETM —ERS -

The notes on pages 59 to 86 form part of these financial statements.

et

Megairt Miss Eliza LEE

BESEERNAE General Manager,

LEESEKE Office of the Communications Authority Trading Fund

20154 9H30H 30 September 2015 Chapter 8  Financial Results 56
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EmEanR Statement of Changes in Equity
BE2015F3H31HLFE for the year ended 31 March 2015
(LB FTidFR) (Expressed in thousands of Hong Kong dollars)

2015 2014
FRESR Balance at beginning of year 981,982 995,474
FEREmK T Total comprehensive income for the year 72,182 79,417
FRENMKE Dividend paid during the year (79,417) (92,909)
FAEER Balance at end of year 974,747 981,982
%59 % 86 B A AR IERERM—FLD © The notes on pages 59 to 86 form part of these financial statements.
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HERER
HZE2015F3831HILEE
(LUEBBFTis)ir)

Statement of Cash Flows
for the year ended 31 March 2015
(Expressed in thousands of Hong Kong dollars)

(iE:

BEREZRERE

Note

Cash flows from operating activities

EFRA Profit from operations 43,431 55,022
FEEUA Sundry income 5,820 53
W RENBVITE Depreciation of property, plant and equipment 12,348 12,275
R BRI Amortisation of intangible assets 825 617
FEWUIRER ~ & RIBNFIE (Increase)/ Decrease in debtors, deposits and
() /A advance payments (112) 230
e A LIRS ),/ R (Increase)/ Decrease in amounts due from
related parties (330) 369
FEMIRFR R EET & RRA Decrease in creditors and accruals (11,718) (882,116)
FEN A TIRFBAD Decrease in amounts due to related parties (2,581) (28,383)
EBAE N, CRA) Increase/(Decrease) in deferred income 9,476 (382)
RERBFEEEM Increase in provision for employee benefits 5,800 436
ENAEFER Notional profits tax paid (15,584) (9,663)
SEIEEME /(B )REBE Net cash from / (used in) operating activities 47,375 (851,542)
REERZRER Cash flows from investing activities
SNERSEFUL M Increase in placement with the Exchange Fund (28,830) (38,134)
FEBRA=ERALLMEITEHR  (ncrease)/Decrease in bank deposits with
(gm),/ B original maturity over three months (30,200) 79,800
BEWE  RELBVREVEE Acquisition of property, plant and equipment and
intangible assets (4,785) (21,177)
HEDE ~ HBRBMFEFHE Net proceeds from disposal of property, plant and
equipment 21 25
EWFIS Interest received 33,698 43,146
REEE(FRR) FEREBE Net cash (used in)/ from investing activities (30,096) 63,660
MEERZRENE Cash flows from financing activities
ENER Dividend paid (79,417) (92,909)
MEEEMAREEHE Net cash used in financing activities (79,417) (92,909)
RERERAENEY BRE Net decrease in cash and cash equivalents (62,138) (880,791)
FNNHERERRE Cash and cash equivalents at beginning of year 78,475 959,266
ERNRERERRS Cash and cash equivalents at end of year 18 16,337 78,475
%59 & 86 EMIEE A AR IS REAN —ABD © The notes on pages 59 to 86 form part of these financial statements.
Chapter 8  Financial Results 58
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

1. General

The Office of the Telecommunications Authority (OFTA) Trading
Fund was established on 1 June 1995 under the Legislative Council
Resolution passed on 10 May 1995 pursuant to sections 3, 4 and
6 of the Trading Funds Ordinance (Cap. 430). By virtue of section
25 of the Communications Authority Ordinance (CAO) (Cap. 616)
which came into operation on 1 April 2012, the OFTA Trading
Fund was renamed as the Office of the Communications Authority
(OFCA) Trading Fund (the Fund) on the same date. OFCA serves as
the executive arm of the Communications Authority (CA), which is a
statutory body set up under the CAO to administer and enforce the
Broadcasting Ordinance (Cap. 562), the Broadcasting (Miscellaneous
Provisions) Ordinance (Cap. 391), the CAO, the Telecommunications
Ordinance (Cap. 106) and the Unsolicited Electronic Messages
Ordinance (UEMO) (Cap. 593), and to perform any function under
or by virtue of any Ordinance. The Fund, which is under the policy
portfolio of the Commerce and Economic Development Bureau of
the Government of the Hong Kong Special Administrative Region
(the Government), supports the principal activities of the CA, as

follows:

(@ licensing and regulating telecommunications services and
broadcasting services;

(b)  managing Hong Kong’s radio frequency spectrum;

(¢  providing advisory, planning and support services on
telecommunications, broadcasting, anti-spamming matters to
the Government;

(d) overseeing technical standards and representing the
Government on international affairs;

(e)  enforcing the UEMO; and

(f)  ensuring the enforcement of fair trading practices and
fair competition in relation to telecommunications and

broadcasting sectors.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

2. Significant accounting policies
(a) Statement of compliance

These financial statements have been prepared in accordance
with accounting principles generally accepted in Hong Kong
and all applicable Hong Kong Financial Reporting Standards
(HKFRSs), a collective term which includes all applicable
individual HKFRSs, Hong Kong Accounting Standards (HKASs)
and Interpretations issued by the Hong Kong Institute of
Certified Public Accountants (HKICPA). A summary of the
significant accounting policies adopted by the Fund is set out

below.

(b) Basis of preparation of the financial statements

The measurement basis used in the preparation of the financial
statements is historical cost.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements, estimates
and assumptions that affect the application of policies
and reported amounts of assets and liabilities, income and
expenses. The estimates and associated assumptions are based
on historical experience and various other factors that are
believed to be reasonable under the circumstances, the results
of which form the basis for making judgements about carrying
values of assets and liabilities that are not readily apparent
from other sources. Actual results may differ from these
estimates.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(b)

(9]

Basis of preparation of the financial statements

(continued)

The estimates and underlying assumptions are reviewed
on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if the
revision affects only that period, or in the period of the revision
and future periods if the revision affects both current and

future periods.

There are no critical accounting judgements involved in the
application of the Fund’s accounting policies. There are also no
key assumptions concerning the future, or other key sources of
estimation uncertainty at the end of the reporting period, that
have a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities in the next year.

Fixed assets

The fixed assets appropriated to the Fund on 1 June 1995 were
measured initially at deemed cost equal to the value contained
in the Resolution of the Legislative Council passed on 10 May
1995. Fixed assets acquired since 1 June 1995 are capitalised at

the actual costs of acquisition or installation.

(i)  Property, plant and equipment

The following items of property, plant and equipment
are stated at cost less accumulated depreciation and any

impairment losses (note 2(d)):
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

2. Significant accounting policies (continued)
(c) Fixed assets (continued)
(i) Property, plant and equipment (continued)

- land classified as held under a finance lease and
building held for own use situated thereon;

- plant and equipment, including telecommunications
and broadcasting equipment, computer systems,
furniture, fixtures and motor vehicles.

Depreciation is calculated to write off the cost of items
of property, plant and equipment, less their estimated
residual value, on a straight-line basis over their
estimated useful lives as follows:

- Land classified as held  over the unexpired term

under a finance lease of lease

- Buildings situated on over the shorter of the
leasehold land unexpired term of lease

and their useful lives

- Equipment 51to 12 years
- Computer systems 5 years

- Furniture and fixtures 5 years

- Motor vehicles 5 years

Gains or losses arising from the disposal of property,
plant and equipment are determined as the difference
between the net disposal proceeds and the carrying
amount of the asset and are recognised in the statement

of comprehensive income on the date of disposal.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(9]

(d)

Fixed assets (continued)

(ii)

Intangible assets

Intangible assets include acquired computer software
licences and capitalised development costs of computer
software programs. Expenditure on development
of computer software programs is capitalised if
the programs are technically feasible and the Fund
has sufficient resources and intention to complete
development. The expenditure capitalised includes
direct labour and cost of materials. Intangible assets are
stated at cost less accumulated amortisation and any

impairment losses (note 2(d)).

Amortisation of intangible assets is charged to the
statement of comprehensive income on a straight-line
basis over the assets’ estimated useful lives of 5 to 12

years.

Impairment of fixed assets

The carrying amounts of fixed assets, including property,

plant and equipment and intangible assets, are reviewed at

the end of each reporting period to identify any indication of

impairment.

If any such indication exists, an impairment loss is recognised

in the statement of comprehensive income whenever the

carrying amount of an asset exceeds its recoverable amount.

The recoverable amount of an asset is the greater of its fair

value less costs to sell and value in use.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(e)

Financial assets and financial liabilities

(i)

(if)

Initial recognition

The Fund classifies its financial assets and financial
liabilities into different categories at inception,
depending on the purpose for which the assets were
acquired or the liabilities were incurred. The categories
are loans and receivables, and other financial liabilities.

Financial assets and financial liabilities are measured
initially at fair value, which normally equals to the
transaction prices plus transaction costs that are directly
attributable to the acquisition of the financial assets or
issue of the financial liabilities.

The Fund recognises financial assets and financial
liabilities on the date it becomes a party to the
contractual provisions of the instrument.

Categorisation

Loans and receivables

Loans and receivables are non-derivative financial assets
with fixed or determinable payments that are not quoted
in an active market and which the Fund has no intention
of trading. This category includes debtors, amounts due
from related parties, interest receivable, placement with
the Exchange Fund, bank deposits and cash and bank
balances.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(e)

Financial assets and financial liabilities (continued)

(ii)

Categorisation (continued)

Loans and receivables (continued)

Loans and receivables are carried at amortised cost using
the effective interest method less impairment losses, if
any (note 2(e)(iv)).

The effective interest method is a method of calculating
the amortised cost of a financial asset or a financial
liability and of allocating the interest income or interest
expense over the relevant period. The effective interest
rate is the rate that exactly discounts estimated future
cash receipts or payments through the expected life of
the financial instrument or, when appropriate, a shorter
period to the net carrying amount of the financial asset
or financial liability. When calculating the effective
interest rate, the Fund estimates cash flows considering
all contractual terms of the financial instruments but
does not consider future credit losses. The calculation
includes all fees received or paid between parties to
the contract that are an integral part of the effective
interest rate, transaction costs and all other premiums or

discounts.

Other financial liabilities

Other financial liabilities are carried at amortised cost

using the effective interest method.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(e)

Financial assets and financial liabilities (continued)

(iif)

(iv)

Derecognition

A financial asset is derecognised when the contractual
rights to receive the cash flows from the financial
asset expire, or where the financial asset together with
substantially all the risks and rewards of ownership have
been transferred.

A financial liability is derecognised when the obligation
specified in the contract is discharged or cancelled, or

when it expires.

Impairment of financial assets

The carrying amounts of loans and receivables are
reviewed at the end of each reporting period to
determine whether there is objective evidence of
impairment. If any such evidence exists, an impairment
loss is recognised in the statement of comprehensive
income as the difference between the asset’s carrying
amount and the present value of estimated future
cash flows discounted at the asset’s original effective
interest rate. If in a subsequent period, the amount of
such impairment loss decreases and the decrease can
be linked objectively to an event occurring after the
impairment loss was recognised, the impairment loss
is reversed through the statement of comprehensive

income.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(f)  Notional profits tax

(i)

(ii)

(ii)

The Fund has no tax liability under the Inland Revenue
Ordinance (Cap.112). However, the Government
requires the Fund to pay to the General Revenue an
amount in lieu of profits tax (i.e. notional profits tax)
calculated on the basis of the provisions of the Inland
Revenue Ordinance. Notional profits tax expense for the
year comprises current tax and movements in deferred

tax assets and liabilities.

Current tax is the expected tax payable on the taxable
income for the year, using tax rates enacted or
substantively enacted at the end of the reporting period,
and any adjustment to tax payable in respect of previous

years.

Deferred tax assets and liabilities arise from deductible
and taxable temporary differences respectively, being
the differences between the carrying amounts of assets
and liabilities for financial reporting purposes and their
tax bases. Deferred tax assets also arise from unused tax
losses and unused tax credits.

All deferred tax liabilities, and all deferred tax assets to
the extent that it is probable that future taxable profits
will be available against which the assets can be utilised,

are recognised.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(f)  Notional profits tax (continued)

(iii)

The amount of deferred tax recognised is measured
based on the expected manner of realisation or
settlement of the carrying amounts of the assets or
liabilities, using tax rates enacted or substantively
enacted at the end of the reporting period. Deferred tax
assets and liabilities are not discounted.

The carrying amount of a deferred tax asset is reviewed
at the end of each reporting period and is reduced to the
extent that it is no longer probable that sufficient taxable
profit will be available to allow the related tax benefit to
be utilised. Any such deduction is reversed to the extent
that it becomes probable that sufficient taxable profit
will be available.

(g) Revenue recognition

@

(ii)

Licence fees received are credited to deferred income
and amortised to profit and loss over the validity
period of the licences. Service income is recognised
when services have been provided. Interest income
is recognised as it accrues using the effective interest
method.

Realised gains or losses on financial instruments are
recognised in the statement of comprehensive income
when the financial instruments are derecognised.
Changes in fair value of trading financial instruments
are recognised as revaluation gains or losses in the
statement of comprehensive income in the period in

which they arise.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

(9)

(h)

)

Revenue recognition (continued)

(iii)

Other income is recognised on an accrual basis.

Employee benefits

The employees of the Fund comprise civil servants and contract
staff. Salaries, staff gratuities, and annual leave entitlements
are accrued and recognised as expenditure in the year in
which the associated services are rendered by the staff. For
civil servants, staff on-costs, including pensions and housing
benefits provided to the staff by the Government, are charged
as expenditure in the year in which the associated services are
rendered.

For civil servants employed on pensionable terms, their pension
liabilities are discharged by reimbursement of the staff on-cost
charged by the Government. For other staff, contributions to
the Mandatory Provident Fund (MPF) Scheme are charged to
the statement of comprehensive income as incurred.

Related parties

The Fund is a separate accounting entity within the
Government established under the Trading Funds Ordinance.
During the year, the Fund has entered into transactions with
various related parties, including government bureaux and
departments, trading funds and financially autonomous bodies
controlled or significantly influenced by the Government, in

the ordinary course of its business.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

2. Significant accounting policies (continued)
(j). Foreign currency translation

Foreign currency transactions during the year are translated
into Hong Kong dollars using the spot exchange rates at the
transaction dates. Monetary assets and liabilities denominated
in currencies other than Hong Kong dollars are translated into
Hong Kong dollars using the closing exchange rate at the
end of the reporting period. All foreign currency translation
differences are recognised in the statement of comprehensive

income.

(k) Cash and cash equivalents

Cash and cash equivalents include cash and bank balances,
and other short-term, highly liquid investments that are readily
convertible to known amounts of cash and subject to an
insignificant risk of changes in value, having been within three
months of maturity when placed or acquired.

() Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or
amount when there is a legal or constructive obligation arising
as a result of a past event, it is probable that an outflow of
economic benefits will be required to settle the obligation
and a reliable estimate can be made. Where the time value of
money is material, provisions are stated at the present value of
the expenditure expected to settle the obligation.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

2. Significant accounting policies (continued)

)

(m)

Provisions and contingent liabilities (continued)

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably,
the obligation is disclosed as a contingent liability, unless the
probability of outflow of economic benefits is remote. Possible
obligations, whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future events,
are also disclosed as contingent liabilities unless the probability

of outflow of economic benefits is remote.

Impact of new and revised HKFRSs

The HKICPA has issued certain new and revised HKFRSs
that are first effective or available for early adoption for the
current accounting period. There have been no changes to the
accounting policies applied in these financial statements for
the years presented as a result of these developments.

The Fund has not applied any new HKFRSs that are not yet
effective for the current accounting period (note 23).
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(Amount expressed in thousands of Hong Kong dollars, unless otherwise
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3. ExE 3. Turnover
2015 2014
B RE Telecommunications licence fees
iR — 52 Licences — Private 40,961 40,026
pe 88 — /ATt Licences — Public 327,907 323,328
EREERE Broadcasting licence fees 47,105 46,291
METEATIRAARTE(FIEE21(a)) Services provided to related
parties (note 21(a)) 25,010 23,288
FEIEWA Miscellaneous revenue 567 402
441,550 433,335
4. E{ERRA 4. Operating costs
2015 2014
ETRA Staff costs 315,068 289,340
/NES: ) NN Accommodation costs 18,421 17,725
EERX Operating expenses 28,725 26,692
1THFX Administrative expenses 19,447 26,270
BERIE Consultancy fees 2,790 4,924
M2~ BB NBEMITE Depreciation of property, plant
and equipment 12,348 12,275
& Amortisation of intangible assets 825 617
FHEH Audit fees 495 470
398,119 378,313
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5. HftltA 5. Other income
2015 2014
LA EIIIRN SRS E Interest income from financial
AYF BUA assets not at fair value
INEESFR Placement with the
Exchange Fund 32,972 35,840
RITHER Bank deposits 4,218 4,205
IRITHERR Bank balances 2 1
37,192 40,046
FEIRUA Sundry income 5,832 66
43,024 40,112
6. BERFEMR 6. Notional profits tax
(@) REEMWHFTATDRINZENEE (@) The notional profits tax charged to the statement of
me comprehensive income is arrived at as follows:
AEARMFR Current tax
KEEZEFNBREE Provision for notional
profits tax for the year 14,689 15,695
IEERFR Deferred tax
B EENES NED Origination and reversal of
temporary differences (416) 22
ZEMER Notional profits tax 14,273 15,717
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

6. Notional profits tax (continued)

(b) The reconciliation between tax expense and accounting profit at

applicable tax rate is as follows:

2015 2014

ZENEHAIEA

BEBHNERE16.5%
(20144 : 16.5% )5tEmIRIE

— B ERIIA

AR R IR E

FFERBMARITIAR &

BERIAZ M

Profit before notional profits tax 86,455 95,134

Tax at Hong Kong profits tax

rate of 16.5% (2014: 16.5%) 14,265 15,697
One-off tax reduction (20) (10)
Tax effect of non-deductible

expenses 726 726
Tax effect of non-taxable

revenue (698) (696)
Notional tax expense 14,273 15,717

7. BEIEEELDERE

B EEELFREELE2Em MR ( AERE
FEWN ~ IRIMNEE ST R EMA
BN AR ERAFNEZE ) BRUE
EEEVIFEMESNEIE - BEE
EOEYE - RiEMEM  LRELE
E- Y REARREE  FAEEES
AEEINEFEEEEBRORER
6.7% (20144 1 6.7% ) °

7. Rate of return on fixed assets

The rate of return on fixed assets is calculated as total comprehensive
income (excluding interest income, notional profits tax on interest
income from placement with the Exchange Fund and interest
expenses) divided by average net fixed assets, and expressed as a
percentage. Fixed assets include property, plant and equipment
and intangible assets. The Fund is expected to meet a target rate of
return on fixed assets of 6.7% per year (2014: 6.7%) as determined

by the Financial Secretary.
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8. Y% - imk23M 8. Property, plant and equipment
TR B HAR
EE R EX %8 Hif e
Land Equipment Computer  Furniture Motor Total
and systems and vehicles
buildings fixtures

BA Cost
R201354F18 At 1 April 2013 220,243 51,375 38,677 49,650 5239 365184
e Additions - 2,145 2,812 2,588 - 7,545
HE /G Disposals - - (1,254) (5,449) (318) (7,021)
2014438318 At 31 March 2014 220,243 53,520 40,235 46,789 4921 365708
P2014E4518 At 1 April 2014 220,243 53,520 40,235 46,789 4921 365708
B Additions - 439 2323 - - 2,762
HE /G Disposals - (25) (1,625) (74) - (1,724)
R2015%38318 At 31 March 2015 220,243 53,934 40,933 46,715 4921 366,746
REAE Accumulated depreciation
201354818 At 1 April 2013 74,524 48175 33,642 32,689 2427 191457
FAHE Charge for the year 4,849 1318 1,562 3,902 644 12,275
HE /FHEEE Written back on disposal - - (1,254) (5,449) (318) (7,021)
2014438318 At 31 March 2014 79,373 49,493 33,950 31,142 2,753 196,711
201454818 At 1 April 2014 79,373 49,493 33,950 31,142 2,753 196,711
FANE Charge for the year 4,849 882 1,833 4,094 690 12,348
HE /FHaE 5 Written back on disposal - (22) (1,620) (72) - (1,714)
R2015%38 318 At 31 March 2015 84,222 50,353 34,163 35,164 3443 207,345
IR FE Net book value
201538318 At 31 March 2015 136,021 3,581 6,770 11,551 1478 159,401
R2014F3731H At 31 March 2014 140,870 4,027 6,285 15,647 2,168 168,997
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9. HBIFEE

Intangible assets

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

ERBHRERRAEREER

Computer software licences and

system development costs
2015 2014

R
)
HE
e s
fEie
REHLY

4
FBEE

H &S8O

FH8

IRELFE
FH

Cost

At beginning of year

Additions
Disposals

At end of year

Accumulated amortisation
At beginning of year

Charge for the year

Written back on disposal

At end of year

Net book value
At end of year

11,311 10,016
861 1,295
(141) -
12,031 11,311
8,317 7,700
825 617
(141) -
9,001 8,317
3,030 2,994
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

10. Placement with the Exchange Fund

11.

The balance of the placement with the Exchange Fund amounted
to HK$829,651,000 (2014: HK$800,821,000), being the
original placement of HK$700,000,000 plus interest paid of
HK$129,651,000 (2014: HK$100,821,000) but not yet withdrawn
at the end of the reporting period. The term of the placement is
six years from the date of placement, during which the amount of

original placement cannot be withdrawn.

Interest on the placement is payable at a fixed rate determined
every January. The rate is the average annual investment return of
the Exchange Fund’s Investment Portfolio for the past six years or
the average annual yield of three-year Exchange Fund Notes for the
previous year subject to a minimum of zero percent, whichever is the
higher. The interest rate has been fixed at 5.5% per annum for the
year 2015 and at 3.6% per annum for the year 2014.

Deferred tax

Deferred tax recognised in the statement of financial position arises
from depreciation allowances in excess of the related depreciation

and amortisation. The movements during the year are as follows:

2015 2014

FHERR
RE2EW RN R )0k

FHEEER

Balance at beginning of year 1,773 1,751
(Credited) / charged to statement of

comprehensive income (416) 22
Balance at end of year 1,357 1,773

FNE BHERR
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

12. Provision for employee benefits
This represents the estimated liability for employees’ annual leave
and obligations on contract-end gratuities payable to contract staff

for services rendered up to end of the reporting period (also see note
2(h)).

13. Deferred income

This represents the balance of licence fee income to be amortised

over the remaining validity period of the licences.

14. Trading fund capital

This represents the Government’s investment in the Fund.

15. Development reserve

This is a reserve serving as a regulating mechanism to meet the target

return.

2015 2014

T RAFHAEER Balance at beginning and

end of year 690,165 690,165

16. IREERFI 16. Retained earnings
2015 2014
FEER Balance at beginning of year = -

FEEDEWE Total comprehensive income
for the year 72,182 79,417
BRES Proposed dividend (72,182) (79,417)
FfRAER Balance at end of year - -
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17. B2 17. Proposed dividend

FIBUN RS R IRBFER2m WS
ERUKEBREBRBRZENSE
EEEEREIHN100% BRIKEX
(20144 : 100% MEH -

The proposed dividend to the Government is based on the total
comprehensive income for the year and the target dividend payout
ratio of 100% (2014: 100%) stated in the annual business plan
approved by the Secretary for Financial Services and the Treasury.

2015 2014

FEER Balance at beginning of year 79,417 92,909

EARE Dividend paid (79,417) (92,909)

BERE Dividend proposed 72,182 79,417

FRAERR Balance at end of year 72,182 79,417
18. RERERIRE 18. Cash and cash equivalents

2015 2014

5% RARATHES
SRR

B RBRRA=EA L LN

Cash and bank balances 9,137 6,975
Bank deposits 287,000 321,100

296,137 328,075

Less: Bank deposits with original

$RITIERR maturity beyond three
months (279,800)  (249,600)
REeMERTRE Cash and cash equivalents 16,337 78,475
19. EXRiE 19. Capital commitments

M2015F3F831H  EEESHAERE
MRS R P E BB A AIE T ¢

At 31 March 2015, the Fund had capital commitments, so far as not
provided for in the financial statements, as stated below:

2015 2014

BN
EEREEHAEN

Contracted for 101 343
Authorised but not contracted for 1,435 1,031
1,536 1,374

FNE BHERR
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20124 11 AR —ELIMSE Aaa
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&) - LIBF 2012410 B 9 A& 5T AR AR
B ESE ) EEESH2012F 11
A1HZE2014% 108310 © A=tEIEH
RUEBERMEFERAE - SN EEREET
BILURERKEE M - BEERAER
B MERN 201449 B 15 A% 1R
Bkt SEESKIRIKE » DU
FHEIREEE(F -

FR - SEESEMFEIRE 140185
JT(20144F © 126.5877T) - 1R201543
A318  &EESHFEINRIZIIER
BAER12.5948E5T(20144 1 198.1
BEIT) -

AP EAERT T RMNARE X
FE2015FE57 1 HERAEETE - 1%
B 201544 B 30 &S s T =8
EEESHIEHEFARIBE200&EHBT
AR ERR DU RIAEE -

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

20. Other commitments

To help resolve billing disputes in deadlock between
telecommunications service providers and their customers outside
the judicial system, a voluntary Customer Complaint Settlement
Scheme (the scheme) was set up in November 2012 for a trial period
of two years by the Communications Association of Hong Kong, the
industry association. By a Memorandum of Understanding (MoU)
signed on 9 October 2012, the Fund contributed the set-up costs
and the operating costs to the scheme from 1 November 2012 to 31
October 2014. Following the trial period, having regard to the need
to conduct a review of the scheme before deciding its way forward,
an Addendum to the MoU was signed on 15 September 2014 under
which the Fund would provide funding for the continued operation
of the scheme.

During the year, the Fund had contributed HK$1,401,000 (2014:
HK$1,265,000) to the scheme. The outstanding non-recurrent
commitment of the Fund to contribute to the scheme as at 31 March
2015 was HK$125,940 (2014: HK$1,981,000).

OFCA supported the long term implementation of the scheme
from 1 May 2015 following its review with the telecommunications
industry on the effectiveness of the scheme. By a new MoU signed
on 30 April 2015, the Fund will provide recurrent funding for the
long term operation of the scheme in the amount not exceeding
HK$2,000,000 per annum.
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21. FAEBEATHRZ S

REEMBEREASEREBENRZ5 -
HEEATERFEETHEMERR
DIREWT

(a)

MEFEATIRENERBEEERE
1,143.6 8 7 7t( 20144 : 1,001.3
BB T ) AR B AR 75 MUK
% DI NHA(E1,357.48%5T(2014
£ 11,3275 87T )IVSAERIERCH
RERIFNVIE ;

EREATIRENEREEERAR
MAEX - REMEE  ZE2ER
B pREENESNTH - &8
EepELRF LT 203048
HIT(20144F 1 2,021.98% 7T )
DN

MEEEATHESFNEEEEBSRER
BRNEE - FR - WEMABEAL
BEEEEE(20144F 1 13338
BIT)

HEEATREIABEEATRENIR

% MR IRAARER

BlE: /NS

XAAMSRBWE - MZRBRAEEA

TR

A%+ 2 e [E g A 59 JR Bl R

& ABEEALTHENEEEER TR
B -

7201543 A 31 HEEE A TR R4
MESNPBIRRER -

FNE BHERR

Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

21. Related party transactions

Apart from those separately disclosed in the financial statements, the

other material related party transactions for the year are summarised

as follows:

(a)

fees income for services provided to related parties included
advisory and project services amounting to HK$11,436,000
(2014: HK$10,013,000) and frequency assignment and
protection services amounting to HK$13,574,000 (2014
HK$13,275,000);

expenses for services received from related parties included
accommodation, repairs and maintenance, legal advice,
central administration and auditing. In total, the Fund incurred
HK$20,304,000 on these services (2014: HK$20,219,000);

and

fixed assets acquired from related parties included furniture
and fixtures. During the year, no fixed assets were acquired
from related parties. (2014: HK$1,333,000).

Services provided by or to related parties were charged at the rates

payable by the general public where such services were also available

to members of the public, or on a full cost recovery basis where such

services were only available to related parties. Fixed assets supplied

by related parties were charged at full cost.

Balances with related parties as at 31 March 2015 are set out in the

statement of financial position.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

22. Financial risk management
(@) Investment policy

To provide an ancillary source of income, surplus cash is
invested in a portfolio of financial instruments. The portfolio
includes fixed deposits and placement with the Exchange
Fund. It is the Fund’s policy that all investments in financial

instruments should be principal-protected.

(b) Currency risk

Currency risk is the risk that the fair value or future cash flows
of a financial instrument will fluctuate because of changes in

currency exchange rates.

The Fund does not have significant exposure to currency risk as
substantially all of its financial instruments are denominated in
Hong Kong dollars.

(c) Credit risk

Credit risk is the risk that one party to a financial instrument
will fail to discharge an obligation and cause the other party to

incur a financial loss.

The Fund’s credit risk is primarily attributable to bank deposits,
bank balances and placement with the Exchange Fund.

To minimise credit risks, all bank balances and fixed deposits

are placed with licensed banks in Hong Kong.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise

stated.)

22. Financial risk management (continued)

(9]

(d)

(e)

Credit risk (continued)

For the placement with the Exchange Fund, the credit risk is
considered to be low.

The maximum exposure to credit risk of the financial assets of
the Fund is equal to their carrying amounts at the end of the

reporting period.

Liquidity risk

Liquidity risk is the risk that an entity will encounter difficulty in

meeting obligations associated with financial liabilities.

The Fund manages liquidity risk by forecasting the amount
of cash required and monitoring the working capital of the
Fund to ensure that all liabilities due and known funding
requirements could be met. As the Fund has a strong liquidity
position, it has a very low level of liquidity risk.

Interest rate risk

Interest rate risk refers to the risk of loss arising from changes
in market interest rates. This can be further classified into fair
value interest rate risk and cash flow interest rate risk.
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Notes to the Financial Statements

(Amount expressed in thousands of Hong Kong dollars, unless otherwise
stated.)

22. Financial risk management (continued)
(e) Interest rate risk (continued)

Fair value interest rate risk is the risk that the fair value of
a financial instrument will fluctuate because of changes in
market interest rates. Since all of the Fund’s bank deposits bear
interest at fixed rates, their fair values will fall when market
interest rates increase. However, as they are all stated at
amortised cost, changes in market interest rates will not affect

their carrying amounts and the Fund’s profit and reserves.

Cash flow interest rate risk is the risk that future cash flows
of a financial instrument will fluctuate because of changes
in market interest rates. The Fund’s exposure to cash flow
interest rate risk is small as it has no major floating-rate

investments.

(f)  Other financial risk

The Fund is exposed to financial risk arising from changes in
the interest rate on the placement with the Exchange Fund
which is determined every January (note 10). It was estimated
that, as at 31 March 2015, a 50 basis point (2014: 50 basis
point) increase/decrease in the interest rates for 2014 and
2015, with all other variables held constant, would increase/
decrease the profit for the year and reserves by HK$3,464,000
(2014: HK$3,343,000).
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22. Financial risk management (continued)
(g) Fairvalues

The fair values of financial instruments quoted in active
markets are based on their quoted prices at the end of the
reporting period. In the absence of such quoted market prices,
fair values are estimated using present value or other valuation
technigues, using inputs based on market conditions existing

at the end of the reporting period.

All financial instruments are stated in the statement of financial
position at amounts equal to or not materially different from

their fair values.
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23. Possible impact of amendments, new
standards and interpretations issued but
not yet effective for the year ended 31
March 2015

Up to the date of issue of these financial statements, the HKICPA has
issued a number of amendments, new standards and interpretations
which are not yet effective for the year ended 31 March 2015 and
which have not been early adopted in these financial statements.

These include the following which may be relevant to the Fund:

HREUT BEREL 2 A FIRRY S AT EARI AR

Effective for accounting periods

BERVBREERNEIR TMTA,

BEUBHREEAE 1R KERFA
Pl NI

beginning on or after

HKFRS 9, Financial Instruments 2018 1H1H
1 January 2018

HKFRS 15, Revenue from contracts 201818 1H
with customers 1 January 2018

LEESIEAZFER]  MEANERE
EERERAYEENSELENTEET
il - EERRIRL > EEESFBHMN
s BRI FIBE] © #ER KRB
RAEHLEESHEFERRN YT
B ERTE

The Fund is in the process of making an assessment of what the
impact of these amendments, new standards and interpretations
is expected to be in the period of initial adoption. So far it has
concluded that the adoption of them is unlikely to have a significant

impact on the Fund’s financial statements.
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Membership of Advisory Committees

Telecommunications Regulatory Affairs

(B=2015473/5315H) Advisory Committee (s at 37 March 2015)
*E Chairman

Bl E Mr Danny LAU

BNEEEERRATBNESREIEE(SM) Deputy Director-General (Telecommunications), OFCA

= Secretary

RHELEE Mr Chaucer LEUNG
BNEEEERNATIIEME(REE) Assistant Director (Regulatory), OFCA

3 Members

REXEEL Dr Victor HUNG

HBEZEENAEK Representative of Consumer Council

B T26H Ir Andy LAM

aSIREMEBGRE Representative of the Hong Kong Institution of Engineers
SiaEEE Mr Y H SHUM

TERERZEEEIEAE Representative of the Institution of Engineering and Technology Hong Kong
FREBRLSTE Mr Gilbert CHAN

EEBAERSRE Representative of Communications Association of Hong Kong
BEERE Mr Billy YEUNG

EBEEREEERE Representative of Hong Kong Wireless Technology Industry Association
FHEE Mr William LI

e EBEBERARNRE Representative of 21 Vianet Group Limited

BRR%E Mr Alex CHENG

FEZEHEBERATNRE Representative of China Mobile Hong Kong Company Limited
FLAHKE MrY S LEE

R EEEEERARNREK Representative of China Telecom Global Limited

RMERE Mr Sutton CHEUNG

EBRERER(ES )BRARNKE Representative of ComNet Telecom (HK) Limited

AT EEE Mr Raphael HO

Equinix Hong Kong Limited fX.5& Representative of Equinix Hong Kong Limited

PR E Mr K K LUK

SRS BRARRE Representative of HKC Network Limited

BEARE Mr Charles YEUNG

EREIAREERATRE Representative of Hong Kong Broadband Network Limited
TFRRISEE Mr Simon YU

EHERBEBRATKRE Representative of Hong Kong Cable Television Limited
HERRTE Mr Ken YIU

EERBDBRBEBRARNE Representative of Hong Kong Mobile Television Network Limited
MEHEE Mr Peter LAM

Hong Kong Telecommunications (HKT) Limited
FB B BEMR/AR M Hong Kong Telecommunications
(HKT) Limited / Genius Brand Limited {£3%

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
Genius Brand Limited

BR{BIARE Mr William BROWN

M EFEERAR Representative of Hutchison Global Communications Limited /
MERREAERATRE Hutchison Telephone Company Limited

RRIESRE Mr Johnny CHEUNG

HERENERARNE

Representative of New World Telecommunications Limited

Mr Patrick NG
NTT Com Asia Limited X3

Mr Patrick NG
Representative of NTT Com Asia Limited

MXMmEE
SmarTone Communications Limited

HEESMERATRE

MrTLOR
Representative of SmarTone Communications Limited /
SmarTone Mobile Communications Limited

Mr Paul ABFALTER
Telstra International HK Limited X
RARRMEEBEERARRE

Mr Paul ABFALTER
Representative of Telstra International HK Limited and
Telstra International Limited

EAEERE Mr H W NGAN

ARBEABREERATNE Representative of Towngas Telecommunications Fixed Network Limited
BISEEEE Mr Kenneth LAU

TraxComm Limited {83& Representative of TraxComm Limited

BREFER L Ms Agnes TAN

NEBABERARNRE Representative of Wharf T&T Limited

Mr Paul ABFALTER
BB, ERERE A EEE(HINEE
RIS I B R SRR

Mr Paul ABFALTER
Representative of External FTNS / Fixed Carrier / Unified Carrier (External Fixed Services)
Licensees as a group

NE Mgk

B



OFFICE OF THE COMMUNICATIONS AUTHORITY  TRADING FUND REPORT 2014/15

Mr Indarto NATA
MEEFE SRR E

Mr Indarto NATA
Representative of Mobile Virtual Network Operators (MVNOSs) as a group

EEXSEE Mr W M WONG

EIRBETRBEHMARIRE Representative of Radio Paging Operators as a group

BRERE Mr Allen LAW

RIS s iR R R SR B R Representative of Services-Based Operator (SBO) Licensees as a group
BRERA S5 Mr Stephen CHAN

BRI LRI T Representative of External Telecommunications Service (ETS) Operators as a group
B2EEE Mr Eric YEUNG

RN EEGER Representative of small and medium enterprises

HKiERE Mr Fred LAM

EREBRAE Representative of Hong Kong Police Force

FRmEL + Ms Eva CHAN

BRI ZEAL Member appointed on an ad personam basis

REETL Ms Y M CHEUNG

ERIEEAL Member appointed on an ad personam basis

RjkESE Mr York MOK

BERIZEFEAL Member appointed on an ad personam basis

Dr Andrew SIMPSON Dr Andrew SIMPSON

ERIFEAL Member appointed on an ad personam basis

wEEL DrY XU

BRIZEFEAL Member appointed on an ad personam basis

IS SR R P iiEE
REE B (az05538318)

Radio Spectrum and Technical Standards
Advisory Committee (s at 31 March 2015)

*E Chairman

Bl E Mr Danny LAU

FEASEREERRATENSESHARE(SH) Deputy Director-General (Telecommunications), OFCA

= Secretary

TIiE%E Mr TING Lap-hing
BREBEERPAEHRENLEMSELRE) Senior Telecommunications Engineer (Spectrum Planning), OFCA
=8 Members

WREFEE Mr Brian CHENG

HEEZEERE Representative of Consumer Council

PR E Mr Michael LEE

B EESBERMESEHRE KX Representative of EU ICT Council in Hong Kong and Macau
REEEEL Dr Lawrence CHEUNG

ERLEENRERKSE Representative of Hong Kong Productivity Council

FEATRERM B IrDrCKLI

a5 TREMEBGRK Representative of the Hong Kong Institution of Engineers

o RIEE T26F - 18 Ir Dr K F TSANG

TREBRZEEEIERE Representative of the Institution of Engineering and Technology Hong Kong
FHESE Mr Keith LI

A BAEFABA R KK Representative of local industry associations as a group
BRR%E Mr Alex CHENG

FEBEHEBERATNRE Representative of China Mobile Hong Kong Company Limited
FLigsmseE Mr Kelvin HONG

EBRARBERATRE Representative of Hong Kong Broadband Network Limited
MERBTE Mr Ken YIU

EEREBEBEERARNE Representative of Hong Kong Mobile Television Networks Limited
HER%E MrY O WONG

Hong Kong Telecommunications (HKT) Limited
FHEFERAT M Hong Kong Telecommunications
(HKT) Limited / Genius Brand Limited X3

Representative of Hong Kong Telecommunications (HKT) Limited /
PCCW-HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited /
Genius Brand Limited

BER%E
MEBEERAR
MRRHEMERATRE

Mr T M LAU
Representative of Hutchison Telephone Company Limited /
Hutchison Global Communications Limited
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Appendix B

AR R IRE
BEEEEm

BN EEEEERE
Membership of Advisory Committees

Radio Spectrum and Technical Standards
Advisory Committee (continued)

RIRIESE Mr Johnny CHEUNG
FHABABRATRE Representative of New World Telecommunications Limited
BitBEE Mr Cyrus LAI

SmarTone Communications Limited

Representative of SmarTone Communications Limited /

BIHAEAERARNE SmarTone Mobile Communications Limited
BEREE Mr Bill YEUNG

NEERERARNRE Representative of Wharf T&T Limited
ZFLFREE MrY S LEE

AT EERRBNSEE( BEFSEEE

AI0E BB A E E B RS (E RS )

Representative of Licensees (Unified Carrier / Local Fixed Carrier /
Local FTNS) not providing domestic retail fixed

Fhgm ) RBIKE services as a group

FLEHSRE Mr H C HUNG

RgHAMFEF PRIV TER( BERaE%EE Representative of Licensees (Unified Carrier / Local Fixed Carrier /
Atth B EERE A E E BB AR EHEARES ) Local FTNS) not providing domestic retail fixed

e ) RAIKER services as a group

Ms YOON Mi Hong

RS EERRBNSEE(BEFSEEE

Ms M H YOON
Representative of Licensees (Unified Carrier / Local Fixed Carrier /

A E %S At E T EARERIS(E RS ) Local FTNS) not providing domestic retail fixed

R )R BIRE services as a group

ERERE Mr S C WONG

EMERBRATNE Representative of Asia Television Limited

FRESEE Mr Simon YU

ERERBHEERATRE Representative of Hong Kong Cable Television Limited

SREBEEE Mr Carlson CHU

BRRNERERARRE Representative of PCCW Media Limited

FRIZMSEE Mr Y C CHAN

BERERARAR EERRERERATNREK Representative of Television Broadcasts Limited / TVB Network Vision Limited
RESERE Mr Tim CHAN

EREINEEERATRE Representative of Digital Broadcasting Corporation Hong Kong Limited
MEREE Mr Paul LAM

EBBEERERATRE Representative of Hong Kong Commercial Broadcasting Company Limited
E/NERKE Mr S M KO

FBEFEERARNRE Representative of Metro Broadcast Corporation Limited

WEIEE S E Mr Terence YIU

REENEEERARNE

Representative of Phoenix U Radio Limited

FREREE Mr Francis KWOK
EBEBENE Representative of Radio Television Hong Kong
=t-}i:k gun Ms Vicky WONG

DNEEBRATNE

Representative of Asia Satellite Telecommunications Company Limited

FREEE

APT Satellite Company Limited {t3&

Mr X CHEN
Representative of APT Satellite Company Limited

FLEHESEE
HONEERE, BEEEE RAEEE
(HSHNEEARTS ) SR B

Mr H C HUNG
Representative of External FTNS / Fixed Carrier / Unified Carrier
(External Fixed Services) Licensees as a group

REExE

IRISE M IR IThE S8 ( REEREE R R R E

IR SR AR RS )R

Mr Barry NG
Representative of Services-Based Operators (MVNO and ETS
operators only) as a group

BEERE Mr Johnny SIU

(MM TERARINRE Representative of Amateur Radio Societies as a group
HEESAE Mr Raymond WONG

R RBEEIERBIE Representative of Local Certification Bodies as a group
EREEE Mr Thomas FOK

RfERFE Representative of Civil Aviation Department

fREx B+ Ms Diana CHAN

HEEERRE Representative of Hong Kong Police Force

BT Dr S M WONG

REAERE Representative of Independent Commission Against Corruption
BmET L Ms P Y NGAI

BRIFEEAL Member appointed on an ad personam basis

B
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Telecommunications Users and Consumers
Advisory Committee (s at 31 March 2015)

*E Chairman

Bl E Mr Danny LAU
EAEREERNATENSESHERE(SH) Deputy Director-General (Telecommunications), OFCA
WE Secretary

HEETL Ms Jamay WONG
BNEEEERRATHBEEEEEE Head of Consumer Affairs, OFCA

&8 Members

ERErt Ms June IP

HEEZEERE Representative of Consumer Council
EHREE Mr Alex KUN

EEBAERSRE Representative of Communications Association of Hong Kong
BRFIERE Mr Watson CHAN

EEERENAE Representative of Hong Kong General Chamber of Commerce
FfEfEEL Dr Ken FONG

ESMIEREEERE Representative of Hong Kong Wireless Technology Industry Association
BEEEE Mr Eric YEUNG

RNBIEER Representative of small and medium enterprises
RiR@EEL Ms Irene LEUNG

RERBRE Representative of the aged community
BIRSEE Mr B YU

FEEA LK Representative of the disabled community
BRSNS Mr Anthony NGAN

F9REALTAE Representative of the disabled community
REFERE Mr T W SIN

HBERNKE Representative of Education Bureau
REBLL Ms Martha LEUNG

ARANERE Representative as a member of the public
XE®RZL Ms Florence MAN

DNRATHFE Representative as a member of the public
BERKE Mr Daniel LO

ARANERE Representative as a member of the public
FIMERE Mr Thomas SUN

NRATHRE Representative as a member of the public
FiRFBTE Mr C B WONG

ARANERE Representative as a member of the public
Eefibogogun Ms Pauline YUNG

NRALHE Representative as a member of the public
BRIIEE Mr Derek Emory YEUNG

NBMATHE Representative as a member of the public
BRIRIEL Ms Agnes CHAN

NRALHE Representative as a member of the public
BEXETL Ms Eva WONG

NB|ALTHE Representative as a member of the public
REELZT Ms Cindy CHAN

ARAERE Representative as a member of the public
BRERE Mr K W MA

BERIFREAL Member appointed on an ad personam basis
HERRAE Mr Kenny CHIU

BRIEEAL Member appointed on an ad personam basis
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Appendix C

1£2014 15FE » BAEREE34ERFTY
EERNBURFEREEE - 201516 FEM
RIERERE BIZFSIA0T -

BFIREMRB K FERRE LSRR
MEEITHEANITFERE - TERELAR
& HPIRBERBIILY TR AE R R

=8/
i==8-

Performance Pledge 2015/16

In 2014/15, we achieved / surpassed all performance targets in our 34 job
areas. The full list of our performance targets for 2015/16 are also set out

in the table below.

The level of service we provide is influenced to some extent by exceptional
circumstances and workloads during peak periods. The following table

takes these factors into account and sets out the standard service delivery

- times we aim to achieve for a wide range of services.
20141558 014/ S FEMEREEE | 2014/1558 | 2015/ 16 EEEERERH
EERIEEE (EEIRBEENENE) ERTHRGRER | (RRRARERRER)
Service Delivery Performance Target Actual Average | Service Delivery Standard
Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

BRI ERAR IS A IR FREE

FEARINEREN B AR, Hfh/EEN
BRE B R

Non-domestic Television Programme
Service / Other Licensable Television
Programme Service

a

RRIZEE RIS IR RS

Processing of Telecommunications Service

Processing of Broadcasting Service Licence Applications

A

No new case

&R

months

@A

months

4 (100%)

Licence Applications

BB AR BRI
Mobile Radio System Licence
ARG BIfE 0 0 BIHX 0
Establishment of a new system 3 working days 98 A) 1 00 A) 3 working days (98 A))
B,/ MRXENBE
Reljcatior:x/ Addi?on of base station 3 ﬁ}kﬁ? days 98 % 1 OO % 3 E&kﬁ? days (98 %)
mHz¥EES
Addition of mobile station
1ES
E?)r StE:tionS of taxis 1\l\[?(}kfi’f\g%days 99 % 1 OO % Eo:r[k{i’lﬁgdays (99 %)
HiER
For oiier stations 1\Eo:r[k{lfnﬁéE days 99 % 1 OO % Eﬂﬁ? days (99 %)
PHBHESHY
Replacement of mobile station equipment
HtBA
For s:t;ns of taxis Eo%krnﬁ? days 99 % 1 00 % E}kﬁgi days (99 %)
HiER
For oiier stations E&kﬁ? days 99 % 1 OO % E&kﬁ? days (99 %)

s~
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2014155 014/ 5FERERRBE  2014/158F | 2015/ 16 FEIEHE RIS

EEREEH (ERIRBIEENEAE) ERTHRERE | (FRRAREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RRIZERIEEIREREA(E)

Processing of Telecommunications Service Licence Applications (continued)

BEERBAMERE)

Mobile Radio System Licence (continued)

BREME ORI

Replacement of base station equipment 1\50%({\;?99& days 99 % 1 00 % E}J’ESE days (99 %)

FRWR

Issue of licence E&k{\’nﬁgﬁ days 99 % 1 00 % E}k{’rﬁ? days (99 %)
HIRE IR
Radio Dealers Licence i 99% 100% = 455 (99%)
I HenEsRTEERS ; o | camm (000
IETechicSr::lc SI\(/:llaecntf : :;sal?i gel:]/lceed cal working days 99 A) 1 00 A) working days (99 A))
HIRBAIEMIES
Hjta;%y%a@fgéﬁﬁﬁﬁ . -
Eadlodetermlnatlon and working days 99% 100% workin;Edays (99%)

onveyance of Commands,

Status and Data Licence
%E%%E/i&ﬁﬁ RARKEER - —
_Sr:'lc:\lllil;ciirl:llfisct:r:c,:ntenna 1 working days 98 % 1 00 % 1 working days (98 %)
R
S?\ip?t?tion Licence E(}kfi’nﬁg%days 99% 100% Eo]rﬂﬁfdays (99%)
FHREBEOMR
Amaisr Station Licence E(Ekfi)rs;days 99 % 1 00 % Eﬂ’rﬁg%days (99 %)
SR SIS il
Se?fl-f)rovﬁed External BIfX 0 higiead GES BIfEX 0
Telecommunications 2 working days 99 A) No new case 2 working days (99 A))
System Licence
B ERE T ERB LR . .
Eeé;ngi_k;iss(élgszezr astg':/iLclgsnce 1 working days 98 % 1 00 % 1 working days (98 %)
LMRBLEMEER - —
Services-based Operator Licence 1 3 working days 99 % 1 00 % 1 3 workin;Edays (99 %)

— Class 3 Services
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Appendix C | performance Pledge 2015/16

2014155 2014/ 15 FEBBERBAE [ 2014158 | 2015/ 16 FEIEERIEER

EEREEH (ERIRBIEENEAE) ERTHRERE | (FRRBREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RIBOBEE - REBFMNEVHREBFR AR RIEEHE REEHH

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2E LBRNLZERRERE

REsE
Global Maritime Distress 1\Ec}kfi)rﬁgidays 95% 100% E(ﬂﬁ?days (95%)

and Safety System (GMDSS)
Certificate and Endorsement

%;ﬁzftgﬁﬁﬁié%%ﬁ%@
ERERE LE
GMDSS Certificate of Equivalent 1\E&kfi)rﬁg;idays 95 % 1 00% E}kﬁgdays (95%)

Competency and Endorsement

BRETERAE

Investigation of Radio Interference

HEERFENTE i T LERPHETHRE
gation (@ EIERAEES Gaton witin
Interference on Investlalamﬂ working dzg/s 96 % 1 00 % ln‘g;/ngralélr?gngvz;;?m (96 %)

commercial services

HERRENTE e HIELERRE R
ioation () BIfFAmEEE o
Interference on Investla’a&m working daf;/s 96 % 1 OO % ln\éewgﬁ;ﬁﬁgx;?m (96 %)

broadcasting services

BRIBSRIS,RERSEREE

Processing of Applications for Numbers / Codes

e TR SRS A AE NS
Assi t of

teslselggrr:rir;n(i)cations 1 O {v%kfi’rf?days 1 00 % 1 00 % 1 O ﬁ%’rﬁéﬁdays (1 00%)
numbers and codes

Bz~ EEMEWERENE
SEHS

Checking, processing and 1055 100% 100% | 1055, (100%)

acceptance of return of
telecommunications numbers

by
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2014/155E 2014/ 15 FEBBERBEE | 2014158 | 2015/ 16 FEEERIEER

EEREEH (ERIRBIEENEAE) ERTHRERE | (FRRAREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RRIZRRAIREEE R EEHEIRMIESO RGN « (EIREGI) ~ (BEEGINE AL - FEBREIRIGFEEM « SUEEERTFRIN
EREER R BT BB EG 3 F IR aRERRIL )

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting

(Miscellaneous Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications
Ordinance, the terms or conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (except for
complaints relating to Competition Provisions of the Broadcasting Ordinance)

RTOSEE
ssue of an interm reply wiws o 98% 100% - 60T.s (98%)

AR RAENERBARFABR
R (FRBEEFEER - AlA
KR ARSERE)

Inform complainants of results s * 5

of cases not involving an Eefk'f 98% 1 00% Eeﬁiﬁ (98%)
investigation ™°® (or report of

progress to the complainant if
results of cases are not ready)

PR T E R ENR SRR
NEBBRMEBERRCEAR E
R (IR EBABNEIR » Rl
BIRABRSERE)

Inform complainants of the _— o/ * 0 . 0
Communications Authority =7 £ ( )
(CA)’s decision on complaints weeks 98 /0 999 A) weeks 98 /0
involving a straightforward
investigation ™°® (or report of
progress to the complainant if
CA’s decision is not ready)

AR R E TR AT IV IGEB AR
NEBEBMBENEOR ) (ARG R
MBIEOR - BIMBFARSER)
Inform complainants of the CA’s aA o * 0 - 0
:ec(;i:]c:)r;e?(r::\?en;tpi)gzagsnl ?N\:Se))l vne months 98 A) 1 00 A) months (98 A))
(or report of progress to the
complainant if CA’s decision is not
ready)

A2 BUERR AR R ERIER

Note Upon receipt of sufficient information from complainants

* 2014 155 ERL - RIRERRFNRISRIR B BRI H100%MEZE98% » IR FRIBMNEFEREE BEIE MBS
Starting from 2014/15, the performance targets for handling of broadcasting complaints will be slightly adjusted from 100% to 98%
to take into account the significant increase in the number of complaint cases handled in recent years.
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2014155 2014/ 15 FEBBERBAE [ 2014158 | 2015/ 16 FEIEERIEER

EEREEH (ERIRBIEENEAE) ERTHRERE | (FRRBREREER)

Service Delivery Performance Target Actual Average | Service Delivery Standard

Standard for 2014/15 | (% meeting service standard) | Performance (Performance Target in bracket)
for 2014/15 in 2014/15 for 2015/16

RRIE BRI SR E M (EEEG ) e B RIS IR IE AR B B IR

Handling of Consumer Complaints against Telecommunications Operators involving Suspected Breach of the
Telecommunications Ordinance or Licence Conditions of the Telecommunications Service Licences

EERHIEIE RSN Qb = =2 i
O > Bl TR 5E)

Full reply to complainant (or 2 fAL{ER
interim reply if full reply is not working days
ready)

BRIEET T RA T EAR B 5 S e BB G M s BRI 1T B OIS A0 ER

Handling of Complaints against Operators relating to Competition Provisions or Misleading or Deceptive Conduct
Provisions of the Telecommunications Ordinance

TERGRE ( SINRTTAAE ) U
B (AR A SR ) NSRERRE NSBETNA
Completion of investigation ‘4‘@% ,4.@%

Within a further 0 0 Within a further ( 0 )
(or relp‘?rt OI .[}r.o 9 rests. totfche . 4-month period after 80 A) 1 00 A) 4-month period after 80 A)
cortnp alnTnt |d)|nves Igation 1s preliminary investigation preliminary investigation
not complete

BRIRH RR A M 1R AT E [ (BAT A% 151 ) Bl B AT AR 7% et AR 154 B9 22 R4 v ( B AR5 Vst 15 SR L ER B B R BRI 1T
B BUIRERBRSN )

Handling of Industry Complaints against Operators (except for complaints relating to Competition Provisions and
Misleading or Deceptive Conduct Provisions of the Telecommunications Ordinance) involving Suspected Breach of
the Telecommunications Ordinance or Licence Conditions of the Telecommunications Services Licences

TER AR E (SR TE A A
RS AARFARSER) " "

Completion of full investigation thin it

(or report of progress to the 4 E&kﬁ?d@ys 90% 1 00% 4 E%ﬁ;ﬁd?ys (90%)
complainant if full investigation

is not completed)

RRIRH RAIREEE (FFFE B E FAH SR A EV R R

Handling of Reports on Suspected Contravention of the Unsolicited Electronic Messages Ordinance
e AR & (SR e A
HE o IR ARSER) " "
Completion of full investigation Ly— 0 0 ithin 0

(or report of progress to the 1 BER 90 A) 99.4 A) 1 L (90 /0)

’ f - e weeks weeks
complainant if full investigation
is not completed)

FNE Mk
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2014 /155 %

1 RIBRE R
Service Delivery
Standard for 2014/15

HAERBAMNRBN ARER RILHRIEHEE

2014/ 15 FERERFER
(ERIRBIEENEAE)

Performance Target
(% meeting service standard)
for 2014/15

Reply to Public Enquiries and Complaints of OFCA’ s Services
IR E SR (SR EER AL A

B8 - Blia T EE) Within
Full reply for enquiries BEIERA
(or interim reply if full reply working days

cannot be provided)

90%

214/ 155

2015,/16 FEIZERIEHTH

ERTORBRE (RRRBREERRER)

Actual Average

Performance
in 2014/15

100%

Service Delivery Standard
(Performance Target in bracket)
for 2015/16

Within

FHAREI B ( SR e Ak Al

B QIR ARSER) "

Full reply for complaints thin

(or report of progress to the 1 {ﬁ}kﬁgid?ys
complainant if full investigation

is not completed)

90%

100%

Within
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Appendix D | Lice

Licences Issued and Renewed

BN EBREMME Broadcasting and Telecommunications Licences
HEREHKMEE Issued / Renewed and Revenue Collected
(BZE2015F3H31HEERN) (For the year ended 31 March 2015)

B/ EEEE

No. of Licences

FREEfEs Type of Licences Issued / Renewed
EHEREER Broadcasting Licences
At e E BRI E RS Domestic Free Television Programme Service 2 14,910,637
AW E SR E R Domestic Pay Television Programme Service 3 11,421,554
FAUNERHERE Non-domestic Television Programme Service 19 1,107,114
Hit/aE =R B R Other Licensable Television Programme Service 26 979,000
BEREE Sound Broadcasting 5 18,686,913
BB, AR Telecommunications Licences / Permits /
Certificates

Bl EERENEE Academic Institution Self-provided 2 7,000

Telecommunications Installation
MEERAXEEER Aeronautical VHF Fixed Station 32 49,750
MZERER Aircraft Station 344 48,637
ERBREER Amateur ATO 842 134,720
ESE Amateur Station 2,635 397,287
ESEEEEEER Broadcast Radio Relay Station 14 11,562
TR Duplicate Licence 60 3,300
ERANSHEE Examination & Issue of Certificate 630 125,650
BEREA Experimental Station 95 29,050
BN/ HINEE RS Fixed Internal / External Services 43 105,756,679
ANBENEREENH AR ERE Fixed Internal Service for Transmission of 2 19,688,454

Television Programme
BEEE(RK) Hotel Television (Transmission) 150 600,425
A/ EOFFAE Import / Export Permit 1,191 178,650
I REREZETEY Industrial, Scientific & Medical Electronic Machine 827 71,960
BEHESEATIERYHRRERG Mobile Radio System or Private Mobile Radio System 4,297 32,625,778
MENPRH Mobile Services 10 181,133,524
HRRREETRR Private Radio Paging System 13 112,825
NHESEERRE Public Radiocommunications Service 9 1,895,679
ERER(MERT) Radio Dealers (Unrestricted) 3,183 4,627,375
EIRBRNER Radiocommunications School 8 2,175
REBATLIRES  REREEER Radiodetermination and Conveyance of 158 143,680

Commands, Status and Data
HEBEEBRER Satellite Master Antenna Television 75 4,757,925
BREINENRGE Self-provided External Telecommunications System 9 6,875
BRES &I — E— A S R Services-based Operator of Class 1 or 2 Service 15 1,163,906
REEnE - 2= 8RE Services-based Operator of Class 3 Service 513 12,269,550
fifnEa Ship Station 3,329 492,138
TR EEE Space Station Carrier 10 1,766,375
T ERSENRS Taxi Radiocommunications Service 26 629,313
PR ESA Wide Band Link & Relay Station 56 137,563
1wy Total 18,638 415,973,023

by
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BAEBEERRPRLAE
Office of the Communications Authority

ik Address . BABFERRER21IFABKRE29E
29/F Wu Chung House, 213 Queen’s Road East

Wan Chai, Hong Kong

EHABARENquiry Hotline : 2961 6333
B Website : www.ofca.gov.hk
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