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New and Improved Facilities Mean
Better Service for all Our Customers

The MTR is striving to improve access and facilities for all our
passengers - not only for those with disabilities, but also for
the elderly, people travelling with babies or small children
and those who need barrier-free access. Most of our existing
Station Improvement Works have been completed, while all
our future extensions and new railway lines will install
easy-access facilities.

The Corporation’s Policies for the provision of accessible
facilities for Passengers with Disabilities are as follows:

« To provide fit-for-purpose and accessible facilities of a
reasonable level in all our existing and new railways and
property developments to a standard complementary to:

* The railway, and
* The latest Government regulations where are suitable for
railway operations and property developments

+ To continuously explore opportunities for improvement.

« To progressively improve the accessibility of stations on
the existing railway lines and Light Rail and MTR Bus as far
as it is reasonably practical within the constraints imposed
by operational conditions.

« To achieve standards that comply with Government
regulations and meet the needs of the elderly and infirm, as
well as people with physical disabilities.

+ To adopt a barrier-free design approach for all future MTR
railway extensions.

Nowadays, all MTR stations and Light Rail stops provide at
least one barrier-free access and the majority of MTR buses
are wheelchair accessible.

This booklet highlights the progress of implementing these
improvement.
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The MTR is striving to improve access and facilities for all
passengers. Our objective is to provide barrier-free access to
all stations and trains for all passengers. The majority of MTR
stations have been equipped with lifts and the remaining
stations will progressively have them installed. We realise
that wheelchair users encounter difficulties when
negotiating the entrance stairs in stations and, with the
advice and support of users, we have installed wheelchair
aids and stair lifts as a temporary measure until lifts or ramps
can be installed.
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00000000 Passenger Lift/ Ramp

#000000000000000000000
oooobboooooooboboooooooo
oboooobooszobooobogosobonoon
obooboooobooboobobobobobon
gbooobooobo

The new passenger lifts at Lai Chi Kok Station and Prince
Edward Station are available for public use, providing
barrier-free access to passengers by way of a more
convenient connection between the station and the
neighbouring community. Currently, 80 out of 87 MTR
stations are located at street level or already have external
lifts connecting street level and station concourse - over 90%
of the total number of stations.

O 0O00OQO Wheelchair Aid
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The Wheelchair Aid is a battery-powered stair climbing
machine, which, with staff assistance, enables wheelchair
users to transfer vertically between street level and
concourse level while remaining in their own chair, when
there is no vertical lift or stair lift available. A station
wheelchair is also available for passengers with walking
difficulties who would like to make use of this service. All
MTR operators are specially trained to provide a safe service.
Wheelchair users are asked to inform station staff in advance
if they require staff assistance.

An intercom is provided at designated station entrances so
that passengers who are mobility challenged can inform
MTR staff in the Station Control Room of their arrival if
assistance is required. These passengers are advised to travel
during non-peak hours if at all practicable:

Monday to Friday before 8:00am or after 9:30am
before 5:30pm or after 7:00pm
Saturday before 8:00am or after 9:30am

Sunday and Public Holidays throughout the day

*OQ000D000O0oogo2o0000
Total maximum load for the Wheelchair Aid is 200kg

oo0oono
Stair Lifts
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Staff-operated stair lifts are available at Shek Kip Mei Station
and Yuen Long Station. These enable MTR staff to assist
mobility challenged passengers to gain access to the station
concourse.

Self-operated stair lifts have been installed at 5 MTR stations,
Admiralty, Tin Hau, Diamond Hill, Yau Ma Tei and Racecourse.
Wheelchair users can operate the stair lifts independently by
using a common stair lift key. If preferred, the user can call for
staff assistance by using the landing intercom.

000 Wide Gate

gpoooooogoo
gpoooboooobgooo
gooobooobogooo
goooooooao
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The width of the wide gate enables wheelchair users,
passengers with baby prams or baggage within the
published size limit to enjoy MTR train services without
needing to ask for assistance from station staff. At present,
every MTR station is equipped with at least one wide gate.

o000
Customer Service
Centre

goooboooobogoo
goooboooogoo
god

User-friendly counters for
wheelchair users are
provided at most of the
Customer Service Centres.
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ooooog
Accessible Toilets

gobogogoooouobogd
goboogoooooobood
goboogoooboooobood
gooooooog

Designated accessible toilets
equipped with handrails and call
buttons are provided at all stations to
meet the needs of Persons with
Disabilities. Station staff are pleased to
7 assist with access if required.

goooooouooooooa
Location of Accessible Toilets on each line:

ood goooono
Line Location in Station
ooDoomooooono goood
Airport Express (except Airport Station) gooooo
Concourse-unpaid
pod - 0don areas of all stations

Island Line — Kennedy Town

000 - DO00DOooooooo
East Rail Line — All stations (except Racecourse Station)

000 - 0obooboobooooon

oogoo
Island Line — HKU, Sai Ying Pun, Sheung Wan and
Quarry Bay
000- 0000 ooogd

; goooono
Kwun Tong Line — Ngau Tau Kok 0000000
oooo - ooood Concourse-paid areas
Ma On Shan Line — All stations of stations (except

Racecourse Station)

000 - 0oo0oooad
Tsuen Wan Line — Mong Kok and Prince Edward

000 - o0ooao
West Rail Line — All stations

oooo- oooo
Disneyland Resort Line — All stations
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ooo oooooo
Line Location in Station
OO0 - O00000O0OO0O0bOO0oooo
0000000 00bOO0o0ooOoon

0o0o0o0oooooon

Island Line — Central, Admiralty, Wan Chai, Causeway Bay,
Tin Hau, Fortress Hill, North Point, Tai Koo, Sai Wan Ho,
Shau Kei Wan, Heng Fa Chuen and Chai Wan

000- 00000000000
D00D00DO0000DO0DO0Doooo d0d
Kwun Tong Line — Shek Kip Mei, Lok Fu, Wong Tai Sin, oo

Diamond Hill, Choi Hung, Kowloon Bay, Kwun Tong and nooooo

LamTin 00 D.D O
Non public areas of

oooo - oooo all stations (please

Tseung Kwan 0 Line — All stations contact station staff
for assistance)

000 - OOobobooooog
00000000%000000
#000000000D0Ooo0oa0

Tsuen Wan Line — Tsim Sha Tsui, Jordan, Yau Ma Tei, Sham
Shui Po, Cheung Sha Wan, Lai Chi Kok, Mei Foo, Lai King,
Kwai Fong, Kwai Hing, Tai Wo Hau and Tsuen Wan

ooo-oooo
Tung Chung Line — All stations

0000 Portable Ramp

O00000000000000 &Y
O000000o0oOooooooo §
gooooboooogoooon
goooooooogoooon
goooooooogoooon
goooooooogoooon
goooooooogoobon
gooooooooooooo = : :
DDDDDDDDDDDDDDDDDDDDDDD
goobooooobooboooobobobooo

To ensure the safety of wheelchair users when moving
between platforms and trains, station staff can provide a
portable ramp for safer, easier access. For boarding
wheelchair users, station staff can contact the interchange or
destination station to arrange assistance upon arrival. For
ensuing a smooth implementation, we recommend that
passengers who need station assistance to use the portable
ramp give prior notice by calling the control room of the
station from which they will travel. This service is available at
all MTR stations but not at Light Rail stops.
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O0O0o0oooon
Multi-purpose Space inside Train
Compartment

oooobooonboooog
gooboobooogon
goboooboooooon
goooomoog
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Multi purpose space for passengers with special needs

Multi-purpose spaces are designated in every MTR train for
the convenience of wheelchair users, passengers with baby

prams or baggage within the published size limit.

odoooooooooon
Multi-purpose spaces are currently provided in the following

trains:

ooag
Island Line

ooao
Tsuen Wan Line

ood

Kwun Tong Line
gogono
Tseung Kwan O Line

gooo
Airport Express

ood
Tung Chung Line

ooo
East Rail Line

oooo
Ma On Shan Line

ooo
West Rail Line

oooo
Disneyland Resort Line

oo
Light Rail

Oo0o0oooooooooooog
ooo
One Multi-purpose space at each end of the train

Oo0o0oooooooooooog
ooooooooo
Two Multi-purpose spaces in all 6 additional
compartments

O00o00oDo0DOOobDOooooooono
ood
One Multi-purpose space in the middle of every
train compartment

O0o0oooOobOOobOOobooooo
ood
One Multi-purpose space at each end of the train

Oo0o0oooooooooooog
ooo
Two Multi-purpose spaces at each end of the train

0oooooogno
0o0Do0oDOo0DOoobOOooooooono
oooboooooog
Hung Hom direction:
One Multi-purpose space in the 4th, 7th and 10th
compartments

Oo000mooooooo
ooooooooooooooo
gooooooooogd
LoWu / Lok Ma Chau direction:

One Multi-purpose space in the 3rd, 6th and 9th
compartments

O0oooooo
gooogono
ood
Tai Wai direction:
One Multi-purpose space in the 3rd compartment

OQoO00DOoOoOoDo
ooooooooooooooo
ooo
Wu Kai Sha direction:

One Multi-purpose space in the 2nd compartment

O00oooOOobOOobOOobooooo
ooooood
One Multi-purpose space in the 3rd and 5th
compartments

Ooooooooooog
Several Multi-purpose spaces throughout the train

O0oooo3nooood
Three Multi-purpose spaces throughout the Light
Rail vehicle

oo
gbobobooo
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OO0 oooooooooo
Safety Notes for Wheelchair /
Motorized Wheelchair Users

OO00O0DOOO Safety on station premises

O

O

gogooboboobobooooooooboooboo
goooog

oooobooobooobooobobooboboboo
ooooboooboooboooboboobobono
ooooooon

0doooooooooooooooooooa
aoon

Travel at a speed equivalent to a walking pace inside
stations especially on platforms.

Be aware of the location of pillars and corners, as other
passengers might not see wheelchair/ motorized
wheelchair users and not be able to move out of their
path in time to avoid an accident.

Use Passenger Lifts or Stair Lifts to move between
different levels. Please do not use escalators.

0000000 Safety on platforms

O

ooboooooooooooooobooooo
gogboboooobooooooooobogo
googo

ooboooooobooooooooooboogo
gobooobobooobooooboooo

Stay away from platform edges and wait behind the
yellow line on East Rail Line, Ma On Shan Line and Light
Rail especially when the train is arriving or leaving the
platform.

Mind the gap between the platform and the train.
Portable Ramps allow wheelchair users to move easily
between the platform and train which are provided at all
MTR stations, but are not available at Light Rail stops.

00000000 Safetravelling on trains

O

O

O

oooobooooooobbooooooon
ooooobobooobooboboobobo

goooboboooogooobboboooogooon
gooobooooogooooboooogoon
goooboooooooobobooooooon
oooobooooogoobbooooooon
ooooooooonDoo

gbooobobooboboobgoo

Do not rush into a train when the warning chimes sound
or the doors are closing. Please wait for the next train.

Always park the wheelchair in the multi-purpose space
and stabilize it with the locking device. In the MTR, park
the wheelchair facing the direction of travel; then hold
the grab pole. Inside Light Rail vehicles, park the
wheelchair facing against the direction of travel. Stay
close to the wheelchair crash pad and fasten the seat
belt where provided.

Any accompanying passenger should stay with the
wheelchair user throughout the journey.

000000 Inanemergency

O

O

ddoooooooooobooooood
agood
goooooooooooooooboooo
doooooooooooo

Inform station staff who will offer assistance.

Inform the Train Captain, or ask other passengers who
offer assistance to inform the Train Captain.

13
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Tactile guide paths are installed at all stations and Light Rail
stops. For the convenience of visually impaired passengers,
tactile guide paths in station concourses lead to an exit gate
with an audible device providing audible Octopus readings.

OoO0Ooood
Audible Device at Exit/Entry Gates

ogooooobbbobobooooogooooooo
ogoooog

coooooobooooooobooobobooooon
od

O oobobobooboboboboboooboboo
O

In every station, an audible device is located in the gate

D |:| I:l |:| reached from the tactile guide path.

. . [ Atthe Entry gate, the user is advised “please enter” when
\/| S U a | |y | m pa | red the Octopus is successfully processed.
Passengers

0 At the Exit gate, the user is advised of the fare deducted
and the remaining value.

000000 Audible Lift Message

gooboboooooobboooooooboog
ooooboobobooobog

Oo0oooooooog
Modifications to Reduce
Obstructions

gooooooobobo
goooooobbobo
gooooooobobo
goooooobobobo
goobbooooooog
ooobooooooog
oooooooobobo
oooboobooooo
obobooooooboon
oooooooo

Potential obstructions such as litter bins, payphones and fare
maps along passenger routes have been modified to make
them more easily detectable for cane users. Tapping rails are
also added below free-standing fixtures such as sign boards.
Visual bands are applied to fixtures and glazing where
necessary to highlight the potential hazard.

Audible messages indicating direction and floor level are
broadcast in all passenger lifts in MTR stations.

ooooood
Tactile Guide Path

gooooooooogo
gooooooooogo
oooooooooogo
gooooooooogo
gooooooooooo
gooooooooooo
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goobooooboooboobobooboobooo
ooooboobobooobgon

Escalator audible warning signals are installed in all stations
to help passengers locate escalators and identify the
running direction of the escalator.

00000000000000008 V4
00O0000000000000
00O00000000O00000
00O00000O000O000O0o0
0000000000000000
oooooo

Most MTR stations (please see details below) are equipped
with Tactile Station Layout Maps in concourse and
sometimes platforms so that visually impaired passengers
can become familiar with the station layout, use the station
facilities, and find barrier-free access to trains.

goooooooooooooo
Tactile station layout maps are installed at the following stations:

goog gooo

Airport Express All stations

ooog ood

Disneyland Resort Line  Sunny Bay

oono oooo

Tung Chung Line All stations

oon gooo

East Rail Line All stations

oono 0oobOooooooooog

Island Line ooooooooooooboooo

00o00o0oooooooog
0oo0oOoooooooooono
Kennedy Town, HKU, Sai Ying Pun, Sheung Wan, Central,
Wan Chai, Causeway Bay, Tin Hau, Fortress Hill,

North Point, Quarry Bay, Tai Koo, Sai Wan Ho,

Shau Kei Wan, Heng Fa Chuen and Chai Wan
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ooo gooo

KwunTong Line All stations

oooo oooo

Ma On Shan Line All stations

ooono oooo

Tseung Kwan O Line Al stations

ooo ooooooooocoooo
Tsuen Wan Line 00000000%00000O0

ZO00000D00000DO000oOO
Jordan, Yau Ma Tei, Mong Kok, Prince Edward,

Sham Shui Po, Cheung Sha Wan, Lai Chi Kok, Mei Foo,
Lai King, Kwai Fong, Kwai Hing, Tai Wo Hau and Tsuen Wan

ooo gooo
West Rail Line All stations

gooooboooomooboomboooooon
gooboobbooooobobobbooooon
gooooooogon

Braille plates are installed on Ticket Issuing Machines (except
Light Rail), Add Value Machines, accessible toilets, lift buttons,
lift level plates and staircase handrails in certain stations.

gooboobbooooobobobbooooon
gooooboooog

Both ends of staircase handrails in stations are coloured red
to make them more visible for passengers with low vision.

gooboobboooooboobbooooon
gooboobboooooboobobooooon
ooooogo/oooboo/moooooooog
gooboobbooooobobobbooooon
gbooobgooooboobgooo
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Automatic voice announcements will be broadcast when a
train is approaching and arrive at the platform. A chime will
also sound when the train doors/Platform Screen
Doors/Automatic Platform Gates are opening/closing.
Moreover, all trains are equipped with a digital broadcasting
system which automatically states the next station name
and any interchange information.

OO0000OO YellowTactile Lines

o0o0oooooooooboboooooooon
0o0o0ooooooooobooooooooon
oogd

Tactile yellow lines are installed in front of the platform
edges in stations without Platform Screen Doors or

Automatic Platform Gates to enable cane users to detect the
location of the platform edge.

0 0 O Guide Dogs

goboobobooooooobobboooooooobo
guo

Visually impaired passengers can travel in the MTR
accompanied by a guide dog wearing a leading harness.

Joodoooboooooooon
Colour contrast Hand-straps and Grab Poles
inside train compartment

0o0o0ooooooooobooooooooon
ooooboooobgoobooo
The hand-straps and grab poles inside train compartments

are coloured red, yellow or blue to make them more visible to
visually impaired passengers.

Oo0doooooooooon
Colour contrast Inter-car Barrier

gobobbooooooboobobbooooooobo
gooboog

These are fitted between train carriages to prevent visually
impaired passengers from accidentally stepping into the gap.

000
Hearing Impaired
Passengers

oooooo
Induction Loops

ggooooooooooboobobbboboboboo
goboboobooboooboonboo

All Customer Service Centres and certain public payphones
in stations are equipped with induction loops for the benefit
of passengers with hearing aids.

00O 0O Information Cards

ggooooooooooobobobobobobboboo
gooooooboo

Information Cards, which facilitate communication between
hearing impaired passengers and station staff,are available at
all Customer Service Centres.
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ooooooboo
Passenger Information Display System

SIENEH PO

i G il
oA

Tiu Keng Leng

goboboooboobobooobgoboboon
gooboooboobobooobobobooon
gooboobooboboogobooboboon
goobooobooboboogobooboboon
goooooobboooooooo

Passenger Information Display Systems provide visual
messages and are supported by an audible warning in case
of an incident. They are installed at the entrances and
concourses of all stations, with the next train arriving visual
message always displayed on platforms.

0ooooooooooon
Flashing System Map and Active Line
Diagram

goboboodoooobboboboooguooon
goboboodoooobbboboooooobn
gopboboodoooobboboboooouooobn
goooobobbooooobboboooooooo
goo
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Flashing System Maps showing the current and next station,
direction of the train and the side the doors will open for
exiting passengers are provided in all trains on the Kwun
Tong Line, Tsuen Wan Line, Island Line and Tseung Kwan O
Line.

Active Line diagrams showing the current position of the
train and the side the doors will open for exiting passengers
are installed in trains on the Tung Chung Line and Airport
Express.

(0 O O On-train Information Panels

j T — =
O00o0ooooobooooooooooon
000o0ooooobooooooooooon
O00o0odooobooooooooooon
oo

Passenger Information Display Panels in trains on the Kwun
Tong Line, Tsuen Wan Line, Island Line and Tseung Kwan O
Line display next station messages, operational and
promotional information, news headlines and entertainment.

\!. = - :
Ooooooooooooooooooooooao
ooooooooooooooooooooooo
goooooooooooooboobooooooo
oo

Television screens in trains on the Airport Express, East Rail
Line, Ma On Shan Line, West Rail Line and some trains on
Kwun Tong Line display next station messages, operational
and promotional information, and news and entertainment.
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| : .
gbooboomooobooboobomoobooo
gbooobooboboobooboobon

For mobility impaired passengers, Light Rail provides at least
one barrier-free access ramp at every Light Rail platform
(except Tuen Mun Stop where a passenger lift is provided).

gbooopooobob3sgboooon

Three Multi-purpose spaces are provided inside all Light Rail
Vehicles.

gobooobooooooon
gobooobooooooon
gobooboooooooon
goboboobooooooon
gooooo/ooooogd
goboooooooooon
oon

23

Exit Fare Processors at Light Rail Stops have Audible Devices,
which provide audible Octopus readings for visually
impaired passengers. Information in Braille is also provided
at all Light Rail Exit/Entry Fare Processors, Enquiry Processors
and Add Value Machines.

obooboooobooboobooboobo
goobobooooobobooooobobbooo
gooboboooooobobooooobbooo
gooobooooobobooooobbooo
gooboboooooobboooooobo

goboobobooooboobooboboo
goboobooboooooboobooboboo
goobobboooobobobooooooo

There are tactile guide paths at every Light Rail platform
leading to the first pair of doors in the front car. Wheelchair
user labels are displayed at LRV no.1 set of doors. Visually
impaired passengers, passengers in wheelchairs or anyone
who might need assistance to board or exit from the Light
Rail Vehicle is advised to use these doors where the Train
Captain can assist when required. Yellow edge markings
have been painted at the edge of LR platforms.

All our staff members receive regular training on how to
assist passengers with disabilities, and will offer assistance
when it is safe to do so. Route numbers and next stop/
destinations are also announced during Light Rail journeys.
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goboobooobooboboogoboboooon
gobooboooboobooogobooboooon
gooobooooobooogobogoboooboon
goooooag

For hearing impaired passengers, a Passenger Information
Display System is installed on all Light Rail platforms and
inside Light Rail Vehicles, displaying route number, service
destination and other operating information. For visually
impaired passengers, train arrival announcement are made
on the platform when the LRV is arriving.

goooogooosbgoobooboooboobon
gooooobooogooboo

The Light Rail network provides five Customer Service
Centres to handle general enquiries, ticketing issues,
Octopus products and souvenir purchases.

goooobbooooobbboooooooo
goooboobboooooboboboooooooo
gooboobbooooobbboooooooo
goo

All Light Rail Customer Service Centres offer barrier-free
access and are equipped with induction loops for the benefit
of passengers with hearing aids. Information Cards, which
facilitate communication between  hearing impaired
passengers and station staff, are available at Light Rail
Customer Service Centres.

goobooboooboobgon

Light Rail Customer Service Centres are located at:

00O Location 0000 Opening Hours

oagd OooOz7oODOdOdod
Tin Yat 7:00 am - 9:00 pm
oono OooOzoODOdOdod
Town Centre 7:00 am - 9:00 pm
od goOz7oODOOoO
Yuen Long 7:00 am - 9:00 pm
ooono Ogoz7oODOOoO
Tuen Mun Ferry Pier 7:00 am - 9:00 pm
oagd Oooz7oODOOoO
Leung King 7:00 am - 9:00 pm
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Currently, more than 95% of MTR buses are low floor,
wheelchair accessible and equipped with fixed ramps. Bus
Captains will provide assistance to wheelchair passengers
boarding and exiting when required.Over the next few years,
older bus models in the fleet will gradually be replaced by
new super low floor buses.

i 2 Uoooooobobo
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god
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Ooogod

Wheelchair areas near exits that are equipped with a
wheelchair back rest and safety belt are also being introduced
inside buses, with signage to make them easy to locate.

A next stop announcement system is installed on buses to
display and broadcast the name of the next stop.

Bus Captains will remind visually impaired passengers to exit
when their destination is reached if asked to do so when the
passenger boards.
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0000
Other Facilities

U000 HelplLine

goboo0ooooobooobboo
vdodoooooooooooooo
gogoooog

s 1|

Help Lines are located in station concourses
and on platform levels for emergency calls or
enquiries.

Oo00oo0bo000oooooooo
Emergency Plunger & Microphone inside
Train compartment

ooooboboooooboboboooobobbooo
oooboooooooboboooobobbooo
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gogo

Every MTR train compartment is equipped with an
emergency plunger and microphone for passengers who
need the assistance of the Train Captain in an emergency.
Inside East Rail Line, West Rail Line, Ma On Shan Line trains
and Light Rail Vehicles, the emergency plunger and
microphones are also fitted with Braille plates to aid visually
impaired passengers.
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Pr:orlt)’ seat
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A campaign entitled “Priority Seats — Please offer your seat to
those in need”has been promoted in all train compartments
(except First Class compartments of East Rail Line trains) for
those in need, including disabled passengers, pregnant
women, the elderly, those travelling with infants and anyone
who may have difficulty standing. MTR will continue to
promote the “Priority Seat” campaign and to develop a
caring culture among the travelling public so they are more
aware of the needs of others.

HRERERERERE
HRERERERERE
OO0 oon
Public Transport
Fare Concession Scheme

for the Elderly and Eligible
Persons with Disabilities

gooboooooooooooobooogn
goooooboboboooooooooooo*o
gooooooooobobobobobbbbobobono
goobboooooobbbooooboooooo
oooogoooooboo=gooogooooo
Osngoogdoogs2000b0bogoooonos2
goom

ooooooooooooooo
Oooooooobooogoooo
www.lwb.gov.hk[

CEEETR | QMR

gooooad

oooogoao
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* 000000650 00000000 DODOODOON2064
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MTR participates in the Hong Kong Government Public
Transport Fare Concession Scheme to offer concessionary
fares to senior citizens and eligible persons with disabilities*.

Senior citizens using Elder Octopus and eligible persons with
disabilities using  Personalised Octopus encoded with
“Persons with Disability Status” will only pay $2 per journey
when travelling on MTR domestic services**. If the original
fare for the journey is $2 or lower than $2, the same $2 fare or
lower fare will be charged.

For details regarding the “Public Transport Fare Concession
Scheme for the Elderly and Eligible Persons with Disabilities’
please visit the website of the Labour and Welfare Bureau
www.lwb.gov.hk.
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Remarks:

* Senior citizens refers to people aged 65 or above; Eligible Persons with
Disabilities refers to recipients under the Comprehensive Social Security
Assistance Scheme aged between 12 and 64 with 100% disabilities, and
recipients of Disability Allowance in the same age group.

** Including MTR, Light Rail, MTR Bus (North West New Territories) and MTR
Feeder Bus. However, Airport Express, East Rail Line services to and from Lo
Wu and Lok Ma Chau stations and First Class Travel on East Rail Line are not
covered under the Scheme.

O000oooooooooooo
How to Apply for Personalised Octopus
encoded with “Persons with Disabilities
Status”

gbooonoooobooboobgioeedDdn
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Newly approved recipients of Disability Allowance or the
Comprehensive Social Security Assistance Scheme with
100% disabilities will receive a referral letter and an
application form from the Social Welfare Department. Please
refer to the application form for further details.

Eligible applicants who have not received a referral letter
and application form may obtain the form from MTR
Customer Service Centres (except Airport Express, Lo Wu, Lok
Ma Chau, Racecourse, Disneyland Resort and Sunny Bay
stations).

Persons with Disabilities using Single Journey Tickets for
travel are required to pay full fare and buy adult tickets.
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MTR Web Site, MTR Mobile
Apps & MTR Hotline
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Monthly updates about our ongoing accessibility
improvement work and access management are sent to
advocacy groups.

“Services and Facilities > Special Needs Service” section in
the Customer Site of the MTR Corporation website and the
page “Barrier-free” Details of facilities for passengers with
disabilities are also availble in the MTR mobile Apps.

0000 MTRWeb Site

www.mtr.com.hk

000000 MTR Mobile Apps
MTR Mobile

goooboobooboobooooboobooo
O00ooooooooOOOTrafficNewsD OO OO
od

Traffic News of MTR Mobile provides updated information
on train service in the event of disruption or adverse
weather.

O OOO MTRHotline

gooobooboooooobobooboo
Information can be obtained by contacting the MTR Hotline

0 O Tel: 2881 8888 [ [ Fax:2795 9991
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|:| |:| |:| |:| 00 0000 O00moo 0o0ooo
Station Phone No. Street / Concourse Concourse / Platform

D |:| D D |:| D D |:| |:| |:| TIZI.\%. 26059997 SDDIDI Eﬁmm
Designated Entrances R, R
go0oooo-0o0ooo oobo

a n d AC C e S S | b | | | ty FDoTaDn e Same level / Lift — Unpaid Area Lift
Of Ea C h Statl O n gciourse e SDtaiE:iflt:| 0

oo 26059039 goooooo oooooa
gboboooooboodoodoooooood University ooo0-0o0oo Lift /Ramp
Station-by-station System Accessibility (alphabetically and in Same level / Ramp / Lift — Unpaid Area
line order) OO0 26587657 OO0 oog

Tai Po Market Same level Lift
00 o000 Ooooo nininnls 00 26507097 OOOOOOOOO o000
Station Phone No. Street / Concourse Concourse / Platform Tai Wo -0ooo aooo

oooooooooo
Lift — Unpaid Area (Non MTR
managed facility) through

Same level / Lift
0000 Airport Express

oo 2533627 OO0O0O-0000 ooo . )
Hong Kong Lift — Unpaid Area Lift TaiWo Shopping Centre
oo 27360162 OO0 -0000 ooog I:ID Ageiis Do D.DD
Kowl Lift— Unpaid A Lift Fanling goo-0000 Lift
owloon ift — Unpaid Area i aiafafialalalaiatals
oo 24499059 OOO-0000O ooo 00ooAdOO
Tsing Yi Lift — Unpaid Area Lift Same level / Ramp / Stair Lift
oo 261052 0000000000000 OO00 (Non MTR managed facility)
Airport Arrivals Hall leads directly to platform using side walkways atentrance A
OO0 221538 00000000 ooo 0o 26730769 O OO0O0DO ooo
AsiaWorld- ooo-0o0oo Lift Sheung Shui Same level / Ramp Lift
Expo Lift — Unpaid Area through oo 2673 5406 goooooooag ood
AsiaWorld-Expo LoWu goooooo Lift
OO0 Disney-land Resort Line Same level / Lift with staff assistance
ooo 34046007 OOOOOOOOO ooo
oo 2983 6961 oo ooo Lok Ma Chau ooooooo Lift
Sunny Bay Ramp Lift Same level / Lift with staff assistance
E.l oo BRI oo D = 000 Island Line
Disneyland Same level Lift
Resort 0000 2307536 O00-0000000 ooo
000 EastRail Line Kennedy Town Lift - Unpaid Area / Ramp Lift
0000 2570933 0O00-0000000 ooo
oo 2946 4405 gooo III oo HKU Lift - Unpaid Area / Ramp Lift
fndlen S oooonoboon I OO0  287%% O0O00-0000000 00O
000-0000 SaiYing Pun Lift - Unpaid Area / Ramp Lift
oO0oooooooo oag 29216700 oood-oo0o0ono ood
Same level / Lift - Unpaid Area / Sheung Wan oooooooog Lift
Stair lift at entrance D / oooonooo2eo0nn
Lift - Unpaid Area ooaAabOO0on
(Non MTR managed facility) Il_:'lftD UD Ddil D/ﬁh -
ift — Unpaid Area / Wheelchair Ai
5 o I(DkE t23954986 SD DID | LE.IﬂD o (maximum loading is 200kg) with
ong fok kas ame feve : staff assistance at entrance A1
oogd 29267310 O0OO0O0O0O-0000 OO0 for exit only
Kowloon Tong Same level / Lift — Unpaid Area Lift
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od oooo ooooo ooooo oo o000 ooooo ooooo
Station Phone No. Street / Concourse Concourse / Platform Station Phone No. Street / Concourse Concourse / Platform
Centrl it~ Unpaid Area Lt 0oo 29282300 OOO-00000O00O ooo
oo A 0ooopCier pon e Shek Kip Mei OoOooOocoooOoO L
Admiralty Stair lift at entrance A and D Lift 0000000000
oo 29235026 O0O0O0-0000 ooo Lift — Unpaid Area/ Stair lift access with
Wan Chai Lift — Unpaid Area Lift staff assistance at entrance C/ Ramp
ooogd 2923 5031 ooo-0000 ooo ooo 29267310 O OO -00000 ooo
Causeway Bay Lift — Unpaid Area Lift Kowloon Tong goooooooo Lift
oo »2374 O0000D000AIDO0 OO0 -gooooooooo
Tin Hau Stair lift at entrance A1 Lift E,lﬁlj UD eyl
OO0 222341 000000000 ooo I(-;lon M?Q?:langzaeé f;d"ty)"pa' fea
Fortress Hill 000000BO0O0O Lift through Festival Walk
ooooooood
Wheelchair Aid (maximum oo 2926731 oo D oo
loading is 200kg) with staff Lok Fu Ramp Lift
assistance through entrance B goo 2927 6320 goo-0oobooo ood
oo 29224750 OO0 -0000 ooo Wong Tai Sin goooOooocaoono Lt
North Point Lift — Unpaid Area Lift DDDDDDDDD ooo
ooogd 2922 4751 oo QDD OoOoooOOoooooo
Quarry Bay Ramp Lift Lift — Unpaid Area / Stair lift at
oo 9124752 000-0000 ooo entrance C1/Lift — Unpaid Area
Tai Koo Lift — Unpaid Area Lift (Non MTR managed facility)
OO0 227760 DOOO0O0OD0DOO00 ooo through Lung Cheung Plaza
Sai Wan Ho 000 0 0 0AC0 OO Lift Oooo 2927 6321 ooopooooAamonoo Ooo0o
oooooooog Diamond Hill 0ooomoooo Lift
Wheelchair Aid (maximum 200 0000A2000
loading is 200kg) with staff ooooooooo
assistance through entrance A Stair lift at entrance A1/ Wheelchair Aid
oono 2922 7761 ooooomoonoon ooo (maximum loading is 200kg) with staff
Shau Kei Wan 2000 O OO O A30 OO Lift assistance through entrance A2
oooooooooOmoo oo 29276322 OO ooo
Wheelchair Aid (maximum loading Choi Hung Ramp Lift
is 200kg) with staff assistance ooo 2927 4330 000 -0000O00 ooo
AL Kowloon Bay 0DMmO0O0000 Lift
ooogd 29215770 O 0OOOO0OO oood 0o0oooo-00oo
Heng Fa Chuen goo0-0000 Lift jooooooooodo
o0oooooooo DoAOOOOOO0OO
Lift - Unpaid Area Lift - Unpaid Area / Stair Lift (Non MTR
(Non MTR managed facility) managed facility) and Lift - Unpaid Area
through Paradise Mall (Non MTR managed facility) through
oo 29215771 oooooooo ooo footbridge at entrance A / Same level
Chai Wan -00000ooooog  Lft ooo 29273340 OO ooo
ooO0opooooOoo Ngau Tau Kok Ramp Lift

ooo-oo0oo

oooooooooo

Lift - Unpaid Area (Non MTR

managed facility) through New

Jade Commercial Complex /
Lift - Unpaid Area (Non MTR
managed facility) through
footbridge at entrance D
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oo
Station

0o
Kwun Tong

oo
LamTin

oo
PuiTo

oo
Tuen Mun

oo
All other
stops

oooo ooooo

Phone No.
2927 3341

29277350

26302801

26302801

28818888

Street / Concourse

O00-000000apm
oooooo -oooo
goooooooooo
ooo-oooo
gooooooooooo
oop2o00oonood

Lift - Unpaid Area / Lift - Unpaid Area
(Non MTR managed facility)

through apm / Lift - Unpaid Area
(Non MTR managed facility) through
footbridge at entrance D2

oo
Ramp

000-000oodg
Lift — Unpaid Area / Ramp

ooo-0000
Lift — Unpaid Area

oo

Ramp

00O 00O MaonShan Line

ooooo
Concourse / Platform

ooo
Lift

ooo
Lift

oo
Tai Wai
ooo
Che Kung
Temple

ooo
Sha Tin Wai
oono
City One
oo

Shek Mun
oono
Tai Shui Hang
oo

Heng On
oono
Ma On Shan

gog
Wu Kai Sha

2605 9997

2696 9790

21445736

2637 5741

26354209

26305125

26305954

26305903

26316217

oono
Same level

oo00-0000000
Lift — Unpaid Area / Ramp

oo

Ramp

oo

Ramp

oooooo

Ramp / Same level
0ooo-00o0o
Lift — Unpaid Area
0o0o0-0000000
Lift — Unpaid Area / Ramp
ooo

Same level

god
Same level

ooo
Lift
ooo
Lift

ooo
Lift
oooO
Lift
ooo
Lift
oooO
Lift
ooo
Lift
ooo
Lift
ooo
Lift

oo ugooo ooooo

Station Phone No.

Street / Concourse
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goooo
Concourse / Platform

0000 Tseung Kwan 0 Line

oo 29273110
YauTong

ooo 2927 2086
TiuKeng

Leng

ooo 2927 2087
Tseung Kwan O

oo 2927 2087
LOHAS Park

oo 2927 2085
Hang Hau

oo 2927 2700
Po Lam

000 TsuenWan Line

ooo-0ocooOd
oooooo-0000
ooooooooom™
ooo

Lift - Unpaid Area / Lift - Unpaid Area
(Non MTR managed facility)

through Domain / Same level

gooooooo
Street level access from
drop off area
gooooooo
Street level access from
drop off area
goo-o00oad
Lift - Unpaid Area
gooooooo
Street level access from
drop off area
goo0-0000o0Oog
Lift — Unpaid Area / Ramp

ooo
Lift

ooo
Lift

ooo
Lift

ooo
Lift
ooo
Lift

oooo
On the same level

ooo 2926 1200
Tsim Sha Tsui

oag 29261201
Jordon

ooo 29286210
Yau Ma Tei

oag 2928 4220
Mong Kok

oo 29284221
Prince Edward

ooo 29287230
Sham Shui Po

gooo 29287231
Cheung Sha

Wan

ooooooooog
00 0000ciODOO
goooooooono
OHOROOODOOO
ooo-o0oo
oooooooooo
Wheelchair Aid (maximum loading
is 200kg) with staff assistance through
entrance C1/Lift - Unpaid Area

(Non MTR managed facility) through
iSQUARE at entrance Hand R

goo-oo0oad

Lift - Unpaid Area
gooooooAicO
Stair lift at entrance A1

ooo-o0oo

Lift - Unpaid Area
gooo-ooooag
gooooooeicO
Lift - Unpaid Area /

Stair lift at entrance B1
goo-oo0oog
gooooooAanDO
Lift - Unpaid Area /

Stair lift at entrance A1
ooo-oo0oo

Lift - Unpaid Area

oono
Lift

oono
Lift
ooo
Lift
oono
Lift
ooo
Lift

ooo
Lift

ooo
Lift
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oo
Station
%00
Lai Chi Kok

oo

Mei Foo
0

Lai King
oo
Kwai Fong

ogd
Kwai Hing

gogd
Tai Wo Hau

oo
Tsuen Wan

ogd
Hong Kong
oo
Kowloon

oo
Nam Cheong

oo
Olympic

=
z30

Lai King

o0ooo0 ooooo ooood
Phone No. Street / Concourse Concourse / Platform
29283040 OOO-000O0OO oono
ooooooobio Lift
D0 O COOD3DOOOO
ooooo-oo0o00d
ooooooooog
Lift - Unpaid Area / Stair lift at
entrances D1and D4/ Lift - Unpaid
Area (Non MTR managed facility)
through liberté at entrance D3
21752801 ooo0-oo0oo oono
Lift - Unpaid Area Lift
29283042 O0O0O-0000O oono
Lift - Unpaid Area Lift
29202050 OO oono
Ramp Lift
29202051 ooomoooooog oono
-000o Lift
ooooooooog
Ramp / Lift - Unpaid Area
(Non MTR managed facility)
through footbridge
29203566 O O0O-0000O oono
Lift - Unpaid Area Lift
2920350 OOOOOOOOOOO oono
ooooooooog Lift
oooooo-ooono
ooooooooog
Same level / Lift - Unpaid Area
(Non MTR managed facility) through
Luk Yeung Sun Chuen & Nam Fung Centre
25233627 O00-00000O00O0O0 O0O0O
Lift — Unpaid Area / Same level Lift
2730162 O0O0-0000O0O0O OO0
Lift — Unpaid Area / Same level Lift
26242801 ooo-goooo oono
OoAdBOO Lift
Lift — Unpaid Area
26259635 ooo0-ooood oono
ooooooooo Lift
-oooag
ooooooooog
Lift - Unpaid Area / Lift - Unpaid
Area (Non MTR managed facility)
through Olympian City
29283042 O0O0O-0000O oono
Lift — Unpaid Area Lift

od o000 Ooooo

Station Phone No. Street / Concourse

oo 2449 9059 ooo-ooood

Tsing Yi ooooooooo
-0000d
ooooooooog
Lift - Unpaid Area / Lift - Unpaid
Area (Non MTR managed facility)
through Maritime Square

oo 2983 6961 oo

Sunny Bay Ramp

oo 21092516 ooomod

Tung Chung Ramp / Same level

00O O WestRail Line

39

goood
Concourse / Platform

000
Lift

0oo0o
Lift
ooo
Lift

oo 34715201
East Tsim

Sha Tsui

good 23145201
Austin

oo 26242801
Nam Cheong

oo 2175 2801
Mei Foo

ood 22522801
Tsuen Wan West

googd 2208 2801
Kam Sheung

Road

oo 2256 2801
Yuen Long

oo 2257 2801
Long Ping

ooad 2296 2801
Tin Shui Wai

oo 22142801
Siu Hong

oo 2630 2801
Tuen Mun

ooo-ooood
okKnoooooo
-000moog
ooooooma
Lift - Unpaid Area / Lift - Unpaid
Area (Non MTR managed facility)
through K-11/ Ramp
ooo0-ooooooo
Lift - Unpaid Area
ooo-oood

Lift - Unpaid Area / Ramp
ooo0-ooooooo
goooocooomno
Lift - Unpaid Area / Stair lift at
entrances (2 / Ramp
ooo-oood

Lift - Unpaid Area
oooood

Ramp / Same level

O

ooo -
CooCOoOoCoFrOOO
ooooooooo

Lift - Unpaid Area / Ramp / Stair lift

ooao
Lift

000
Lift
0ooo
Lift
000
Lift

oono
Lift
0ooo
Lift

ooo00ooooo ooao

Lift

access with staff assistance at entrance F

000-0000000
Lift - Unpaid Area / Ramp

oooO-oo0o0ocoono
ooo-0000

oobooooooooa

oo0ocooooooo
Lift - Unpaid Area / Ramp / Lift -

0ooo
Lift
oono
Lift

Unpaid Area (Non MTR managed facility)

through footbridge at entrance C
Oo0-00000O00O
Lift - Unpaid Area / Ramp

000-0000000
Lift - Unpaid Area / Ramp

oono
Lift
00O
Lift
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