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12 February 2016 

 
Secretary General 
Legislative Council Secretariat 
Legislative Council Complex 
1 Legislative Council Road 
Central, Hong Kong 
(Attn.: Ms Sophie LAU) 
 
[Fax no.: 2978 7569] 
 
 
Dear Ms LAU, 
 
 

Legislative Council Panel on Transport 

New franchise for the bus network of the Kowloon Motor Bus 
Company (1933) Limited 

 
 
 Thank you for your letter of 26 January 2016, enclosing with it the 
views from Hon Charles MOK on the new franchise for the bus network of the 
Kowloon Motor Bus Company (1933) Limited (“KMB”). 
 
 The franchised bus companies are gradually rolling out their real-time 
bus service information systems for disseminating information to passengers 
via smartphones applications (“apps”), websites as well as display panels at bus 
stops so as to facilitate passengers in knowing their waiting time and planning 
their journeys.  KMB and Long Win Bus Company Limited have started to 
provide passengers with real-time bus service information through their 
websites and smartphone apps since early 2015.  The system is already 
available for over 420 main and supplementary routes (or around 80% of routes 
operated by the companies) operated by these operators and will be extended to 
the remaining routes progressively.  Citybus Limited has also been providing 
real-time bus service information for its nine airport bus routes through its 
website and smartphone app.  For greater convenience of passengers, the 
Transport Department (“TD”) is exploring with the franchised bus companies 
the addition of a new function to TD’s “Hong Kong eTransport” smartphone 
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app by hyperlinking to the real-time bus service information of routes of 
individual franchised bus companies.  After finalising the implementation 
arrangements, members of the public will be able to access the estimated bus 
arrival time in addition to service information of bus routes operated by the 
different franchised bus companies through “Hong Kong eTransport”. 
 
 The franchised bus companies have been developing real-time bus 
service information systems and maintaining their daily operation for the 
purpose of enhancing the quality of bus services.  Any relevant franchise 
requirements shall also be for the same purpose.  The franchised bus companies 
have put in substantial resources in developing and operating the systems.  The 
real-time arrival data are their private property and pertain to their commercial 
operation.  The franchised bus companies have thus advised that they have no 
intention to make available their data for use by other app developers free of 
charge at present. 
 
 
 

Yours sincerely, 
 
 
 
 

( Louis Leung ) 

for Secretary for Transport and Housing 
 
 
 
c.c.: 
Commissioner for Transport    ( Attn.: Miss Rachel Kwan ) 


