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Would like to know any consideration about whether the bank has taken the
extremely stringent payment measures for our industry: that is, the payment by the
customer through credit card or credit card instalments, it takes more than 100 days
to return the money to the merchant.

1. The difference between the deadline for refunds during the cooling-off period and
the time when the merchant actually receives the payment is extremely large. Is that
means the industry merchants have to responsible for the capital and operational
impact all for themselves?

2. Is the industry facing both operational pressures (banking and government
legislation) at the same time, does it really reasonable for most of the industry's
wholly-owned small operators?
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