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(Translation)

Currently, as the conduct of credit providers and credit databases is
only regulated under a code of practice, the protection of consumer
rights and interests is very inadequate. Given that credit reference
agencies are in possession of a large amount of sensitive personal
data such as consumer credit records, this Panel urges the
Government to study the regulation of credit reference agencies,
strengthen the monitoring of the collection, holding, handling or use
of customers' personal credit data, increase the transparency and
security of using innovative technologies to provide personal credit
data in the future, and refine the legislation to enhance the
community's confidence in credit rating reference services.
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