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Panel on Welfare Services 

 
List of follow-up actions 

(position as at 7 May 2020) 
 

Subject Date of meeting Follow-up action required Administration's 
response 

1. Services and policies 
relating to family 
support 

 

30 June 2014 The Administration was requested to provide 
information on the Lam Tin incident happened in early 
May 2014 and on the Police's review of the handling of 
the aforesaid incident. 
 

The Administration will 
provide the required 
information in due course. 
 
 

2. Progress of 
implementation of the 
Special Scheme on 
Privately Owned Sites 
for Welfare Uses 

 

8 January 2018 The Administration was requested to provide the 
formula for drawing up the schedules of 
accommodation of facilities for elderly services and 
rehabilitation services under the Special Scheme. 
 

The Administration will 
provide the required 
information in due course. 
 
 

3. Community 
development policy 
and services 

 

11 June 2018 The Administration was requested to provide a report 
on the performance of the Society for Community 
Organization under the Care and Support Networking 
Team. 
 

The Administration will 
provide the required 
information in due course. 
 

4. Hong Kong 
Rehabilitation 
Programme Plan 
 

 
 

12 November 2018 The Administration was requested to provide a 
projection of additional manpower requirements for 
rehabilitation and care services. 
 

The Administration will 
provide the required 
information in due course. 
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5. Review of 
Compassionate 
Rehousing 

14 January 2019 The Administration was requested to provide: 
 
(a) information on the time taken by the Housing 

Department ("HD") in allocating public rental 
housing unit to individuals or families eligible for 
compassionate rehousing ("CR"); and 
 

(b) a revised paper on review of CR which should 
include: 
 

(i) the assessment standards of and the workflow 
and guidelines for processing CR cases; and 
 

(ii) the number of CR cases received and 
recommended by the Social Welfare 
Department ("SWD") as well as the number 
of CR cases approved by HD in the past few 
years. 
 

The Administration will 
provide the required 
information in due course. 

6. Briefing by the 
Secretary for Labour 
and Welfare and the 
Secretary for Home 
Affairs on the Chief 
Executive's 2019 
Policy Address 
 
 
 

1 November 2019 The Administration was requested to provide 
information on how to strengthen the training on 
cultural sensitivity within the civil service, the 
implementation details and effectiveness of the training. 

 

The Administration will 
provide the required 
information in due course. 
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7. Providing crisis 
support for sexual 
violence victims 

9 December 2019 The Administration was requested to provide the 
following information: 
 
(a) how many of the designated rooms arranged by the 

Hospital Authority in each of the 18 public 
hospitals providing accident and emergency 
services for provision of one-stop services for 
sexual violence victims had a door and were 
sound-proof so as to protect the privacy of the 
victims; and how many of these rooms were 
equipped with a bed for conducting gynecological 
examination and had shower facilities; 
 

(b) the timetable, locations and design proposals for 
setting up crisis support centres for providing 
one-stop services for sexual violence victims in 
public hospitals; and 
 

(c) a breakdown of the utilization rate of the services 
(i.e. medical care, forensic examination, 
statement-taking, emotional counselling and social 
work support) provided for sexual violence victims 
under the "one-stop" service model launched by 
SWD in the past five years. 

 

The Administration's 
responses were issued to 
members vide LC Paper 
Nos. CB(2)760/19-20(01) 
and CB(2)905/19-20(01) 
on 24 March and 4  May 
2020 respectively. 

8. Progress of the Pilot 
Scheme on Home Care 
and Support for 
Elderly Persons with 

13 January 2020 The Administration was requested to provide: 
 
(a) the reasons for not providing rehabilitation services 

under the Pilot Scheme on Home Care and Support 

The Administration's 
response was issued to 
members vide LC Paper 
No. CB(2)839/19-20(01) 
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Mild Impairment for Elderly Persons with Mild Impairment ("Pilot 
Scheme"); 
 

(b) the number of service hours remained for elderly 
persons to receive services for preventing 
functional deterioration (e.g. physical exercises) 
after they had used home cleaning service and 
escort service, with the service volume of home 
services capped at 12 hours per month under the 
Pilot Scheme; 
 

(c) the basis for capping the number of meal service at 
50 meals per month under the Pilot Scheme;  

 
(d) the reasons why escort service and shopping 

service could not be arranged for elderly persons 
under the Integrated Home Care Services; and 

 
(e) its response to deputations' views on the Pilot 

Scheme. 
 

on 17 April 2020. 

9. Formulation of a new 
Hong Kong 
Rehabilitation 
Programme Plan 

14 January 2020 The Administration was requested to provide its 
response on whether and when it would provide on-site 
pre-school rehabilitation services for children with 
special needs who were admitted to ordinary child care 
centres ("CCCs") due to lack of places in special CCCs. 
 

The Administration will 
provide the required 
information in due course. 

10. Welfare support for the 
elderly, the 

9 March 2020 The Administration was requested to provide 
information on: 

The Administration will 
provide the required 
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chronically-ill, persons 
with disabilities and 
the grass-roots under 
the novel coronavirus 
epidemic, as well as 
anti-epidemic 
measures taken by 
subvented 
non-governmental 
organizations 
("NGOs") and service 
operation of these 
NGOs 

(a) whether the one million face masks provided by 
SWD to the 1 277 residential service units 
("RSUs") could meet the needs for face masks of 
all these RSUs.  If not, how many of these RSUs 
had a shortfall in face masks and the number of 
such shortfall; 
 

(b) the number of child care centres which had applied 
for the special grant under the Anti-epidemic Fund; 
and 

 

(c) the number of Comprehensive Social Security 
Assistance ("CSSA") applicants who had submitted 
all the required information within the month of 
February 2020 and had not received CSSA 
payments within six weeks after their submissions 
due to the special work arrangements of SWD's 
Social Security Field Units under the Coronavirus 
disease 2019 epidemic. 
 

information in due course. 
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