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Drug management at residential care homes 
 
 

1. According to the Codes of Practice for Residential Care Homes issued by 
the Social Welfare Department ("SWD") under section 23 of the Residential 
Care Homes (Elderly Persons) Ordinance (Cap. 459) and section 24 of the 
Residential Care Homes (Persons with Disabilities) Ordinance (Cap. 613),1 
residential care homes ("RCHs") should adhere to the proper procedures in the 
drug management and assisting residents in using drugs (including oral, topical 
and injectable drugs), including the storage and preparation of drugs, giving 
drugs and maintenance of drug records.  A set of Guide on Drug Management 
in Residential Care Homes jointly published by SWD, the Department of Health 
and the Hospital Authority has set out details for reference of RCHs to draw up 
their work guidelines on drug management (including the procedures of 
handling drug incidents) for the compliance of their staff.2  The home managers 
should ensure that all designated staff members who are responsible for handling 
drugs have received proper training. 
 
2. To further enhance the regulation of RCHs, SWD set up the Working 
Group on the Review of Ordinances and Codes of Practice for Residential Care 

                                                 
1  The Code of Practice for Residential Care Homes (Elderly Persons) and Code of Practice 

for Residential Care Homes (Persons with Disabilities) can be accessed at the website of 
the Social Welfare Department ("SWD") at https://www.swd.gov.hk/storage/asset/ 
section/2923/en/cop_rche_eng_202101.pdf and https://www.swd.gov.hk/storage/asset/ 
section/2984/2021/cop_rchd_eng_20210111_rev1.pdf respectively. 

2  The set of Guide on Drug Management in Residential Care Homes ("the Guide") (Chinese 
version only) sets out clear guidelines on the basic principles, procedures and quality 
assurance mechanism for drug management in residential care homes.   The Guide can be 
accessed at the website of SWD at https://www.swd.gov.hk/ storage/asset/section/ 
2984/en/DrugMgtGuideline2018_Chpt1_2_3.pdf and https://www.swd.gov.hk/storage/ 
asset/section/2984/en/DrugMgtGuideline2018_Chpt4_5_6.pdf. 
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Homes, which was chaired by the Director of Social Welfare, in June 2017.  
The Working Group put forward in May 2019 a number of recommendations in 
different aspects of the monitoring of RCHs.3  One of these recommendations 
was to provide in the Residential Care Homes (Elderly Persons) Regulation 
(Cap. 459A) and the Residential Care Homes (Persons with Disabilities) 
Regulation (Cap. 613A) provisions on offences relating to health care service 
(including drug management).  According to the Administration, it is in the 
process of drafting the legislative amendments and will submit them to the 
Legislative Council for scrutiny upon completion. 
 
3. The above apart, SWD has taken various measures to strengthen drug 
management of RCHs.  Under the Visiting Medical Practitioner Service for 
RCHs provided by SWD since October 2018, private and self-financing RCHs 
would be provided with advice on maintaining proper records of health 
conditions of the service users, including medication records.  Service units 
receiving subsidies from SWD may apply for procurement, rental or trial use of 
drug management technology products (e.g. automatic tablet dispensing and 
packaging system, drug management system) from the Innovation and 
Technology Fund for Application in Elderly and Rehabilitation Care launched 
by SWD in December 2018.4  Since March 2019, SWD has provided full 
subsidies for health workers of RCHs to attend Qualification Framework-based 
training courses, including sessions on drug management.  SWD would also 
give advice on improvement of drug management during inspections of RCHs 
as appropriate. 
 
4.  An oral question on medication management relating to the elderly was 
raised at the Council meeting of 9 June 2021.  The question and the 
Administration's reply are in the Appendix.  The Administration will brief the 
Panel on drug management at RCHs at the meeting on 12 July 2021. 
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3  The report of the Working Group on the Review of Ordinances and Codes of Practice for 

Residential Care Homes (Chinese version only) can be accessed at SWD's website at 
https://www.swd.gov.hk/storage/asset/section/2970/en/Report_of_the_Ordinances_and 
_COP_ for_Resdential_Care_Homes.pdf. 

4  The $1 billion Innovation and Technology Fund for Application in Elderly and 
Rehabilitation Care was set up in December 2018 to subsidize eligible elderly and 
rehabilitation service units to procure, rent or try out innovative technology products, with 
a view to improving the quality of life of service users and reducing the burden and 
pressure of care staff and carers. 
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