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Tenants' Represantative — The Pinnacle i
Caritas Community Centre - Kowloen il
1/F, 258A Prince Edward Road West, i
Kowlcen
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15™ Aprl, 1959 i

The Chief Exuclitive : ' i
. Hong Kong S>ecial Administrative Region G vernme
. Center Government Office ﬂ ;
Hong Kang I’ !

|

|

1

|

Attn : Mr. Tuitg Chee Hwa

Dear Sir,

e it el

a8 A

|
After your resent arrangement of site insp il on to gq"te first 1§0 units, we were truly

surprised to rote that the bullding was u.u-u'veass'onablyI onstructsd,

We, representing most of the troubled teg ?nts fithe Pinnacle, wrte to sariously

express our cesp concem to the overql”, buﬂd!ng quamya,of warks. Our major

~ disappointment is summarized as below: o i

o Lo
1. DOUBTFUL OF NON-COMPLIANCE OF: WRE!RESISTING DES(GN

1.1 Missing of Fire Seal in Fire Door !-;': ' "

We all siispect that-the-overait fireprod pg’perfom'rance cr fire doars ifistaliéd in
units’ en’rance doars, kitchen deors, sm%e doers! M/E room doors etc... could be
functioned properly even one of the ﬂmcal comfonent -{ fire_seal was found
missed!

Please note that it has been mutual ; unéeratcod by 'most of the building
professu: nals, such as Architects, Engine brs Euxfdxng Surveyers and Builders, the
provision of flre seal along the deor fra panef qwt only could obviously increase
the effectiveness of the overall mbegnty\ it the rre door to' “reszst fire, but also to
seal up the gap between the deor panel qu door'frame to prevsnt the permeating

of smoke in case of fire.
|1

That ma: o exp}am why fire seal could be:: .'ommo y found ml most of the buildings
completed in racent years, su=h as privaj; domestic blocks, public housing estate,
Home Cwnership Scheme, and even imjthe sxmx)ar Sandwich Class Housing —
Sunshine Grove, the mentioned fire seal gre all pr? ided.

Of ¢oursz, we could niot preciude the fire ;gmoﬁng function w?uld be affected in the
missing of fire scal. However, we noté thatl the requirement of overall fire
intagrity of fire door has to be main ned !tn accordanpe with requirement
stated i1 the “Fire Resisting COnstrupﬁon Therefore, do have sufficient
reason b3 suspect that the building may .jot be}fu Y satisfied) with the fire-resisting
requirer.ent i , '
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As a consumer, we desply believe thauﬁwe do 'have our consumer‘s right to get
what we have paid for. A high fire risk hﬂ ildmg is deﬁmbaly our deep concern to our
own safely. an also an important fa ar for. the insurerito aczept our fire risk
insurance request : N H

Thersfore, sefore finallzing our purchasing pracsdure, we would liks to request
for your detajled explanation to suc doubtful dasxgn, and to furnish us a
copy of f.re certificate of all the “apprg) ”ﬂ doors wmcn are fully complied
with the fire resisting design, and! lnshlled in aecardance with the fire
resisting specification and all the assti 'lated qt‘ntutnry ne,quxrement

1

1.2 Obstuction of Escape Route G

It has besn noted that the hose reel éﬁ:met dc‘or would gbstruct the fire escape
comider v/ile it is in the open pesition, Vyg also chuld not u}nderstand WHY:

e The abstruction of flre escape route s U'dlb olerated?n_

ll

« The door could not be opened in a posmonﬂ 180 degree. Obviously it could
not satisfy the statutory requiremen i .

+ The fire hose reel could be a fixed pe mﬁ ad of a swmg fype even it was
Instzlled In a narrow and deep cabir tln wh pull out’ ‘nf hose could be easily

{

/
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obstucted by the door? g EI
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2. UNREASCNABLE CONSTRUCTION
2.1 Missing of starter bars in some of | 'e non ftruc:ural Wall

it is hardly to belisve that your sup )'vxsmn tc the comstruction works is so
unreliablz, it seldoms in the industry to Far thatsthe anchdrage starter bars in the
nor-strurstural wall could be missed |f It ad bger‘ under a reasonable supervision

of works I'

In the witer’s professional’s expenenca“;t was easy to understand that since the
contractor found difficulties in reserving tfie starter bars under the beain for the late
cast r.c. wall, and it was also not feasfi?l to stn}(e the fonpwcn( once the starer

< bars were reserved for the wall, ¥

Howsve:, in accardance with our obsen hon the contractor did not have any
remedia’ works taken to rectify such defacts begore canc:ehng the non-structwral
wall. However, the HKHS should haveithe basxﬁ respons|biity to carry out site
inspection before approved the com cam;:nt of the concreting process.
We are truly disappeinted and suspectiwhethen there arei still any other serious
mistake:; made In the other parts af the ¢ :!dmg als induced fmm this case? -

In additon, you never stated in your re that whather your independent
consuitznt would cany out a 100% chdckmg to all the doubtful areas or you just
randomly sample some areas to obtain an avefa e satisfactory resuilt.

In accordanca with the common pracbce n the canstruction lndusﬂy the missing of
anchorzge starter bars indeed Is a seriogs and a Tunforg:vable mistaka. Cartainly,
it will have a very high risk in tha lrty of the r.c. wall while under a high
wind pressure especially for the top ﬂii' rs no matter it ssta structural or a non.

structu-al wzll fl L
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As a gereral HK resident, we are cerkamly unable to undermke such potential
ganger and liability to curselves, and akso to the[ safety tdf the publics. We would
like to saiiously express again that we could nc}‘ accept ;hat you just used the
simple wordings in your recent lettars to e’xplam the casa to the tenants
whom may not has such technical seqﬁse & undem:and’buch potential danger
lasting fow whole building life! |
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INCOMPIZETENCE DESIGN ‘ I- E
3.1 Bath Tub [nstalled in Reversa Dma on

Qbviously, 1 is an lncompetence desig p and ltus also ru:t your original design
intention as indicated in your brochure nur in the sbmple shcw flat set up|

Yes, we acree that some of the ma;di;, davelopers adopt such arrangement to
reverse t1& bath tub floer drajn directio away from the wgier tap to the opposite
side in order to allow the drain plpe ooulé pe maiqtamed msipe the corridor.

However we would llke to quety that ds the shower tzq is still kept in the 'its

“original’ position — i.e. attached to the: pxtemalﬁ wall, Such Incompetence design
lead to tne bath tub could not be parﬁgrmedl ns}mndameptax function~ the user

could nos sit back in either side! f
Such incarspetenca design is NEVER found rn1 the other de elcpers

Therefara, we could not agree with yﬂhr recsqt written ; -explanation that such
design is widely adopted in some rece; t projects. However you may overlock
that the shower tap is also relocated|to the same side of the floor drain to
aliow a clear side for the user's sit back purpo e ;_

I

|
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3.2 No F.eserved Opening for Exhaust\r(ood- ; I

| 3
We hardly to understand that you nava' no reserved opemng for exhaust hood
providec for the future connection needs: of the tenants. We could not agree with
the message from some of your staﬁfs lamed' tnat the residue smoke
exhaustad by the intemal exhaust hood should be exhauste;! by the-exhaust fan.
Reasonabi2 design sheuld provide aﬂ'eserveu openmq with exhaust louver
Installed in the extemal wall for tenant’s: ture,‘camnect:on rteeds. Reference could

be made to the HKHA's HOS design| ':: | i ]
oo i

qdo ,

3.3 Diffizult Access ta Refuse Room ' ! ‘ .
The location of refuse room is located lnn a yery narrow gpace For normal size
people, we found a lot of difficulties in. gccessmg the refuse rcom. We could not
imagine what the condition wouid be on;:lé to qu y with gariage. The refuse room
is so narow that it is even impossible fe  inside for regular cleaning and

mainterance purpose. o I
it is straight forward that the incs pebence design would bring a lot of
inconvenience and hygiens problem tﬁqthe bunldlng' {
it
| ;
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4.1 Water Leakage of Windows 4 ‘ | E

c :
in your recent letter, you menticned rhat you had prev:ousiy camed out a 100%
tast, however, you never mentioned test result. We ﬁuspectad whether the
result co.id be opened to the public f ¥dlscussuon :

However, you said you had requested rthe con ctor to mny ‘out ancther water
leakage est to the window system, qu{ your l?tter. youfnever mentioned the
reason vy the second windew test; }i:as required or vqhether the test would
be a 100% test or not ':-:; ’ ﬁ

To aveid our further mnsunde:standmg, wloufl like to request you to furnish
us with the water test lesakage tsst rem[od for mdlvldual tenants, and we would
axpect the report would be endorsjh by | ‘thei Archltaqt to certify the water
tightness naquirement is fully satisfie !

4.2 lnstauenuon of Additional Falss Ce sys-t}em and Cellmg Line.

As no irdication illustrated that there iEL.\ca:.tlci have the pfowsxon of false ceiling
system inside the toilet And we are sodsurprised] that the false ceiling even cover
haif of the top hung aluminium window Txtoilet. Obviously, xt is NEVER your design
intentlon to have such provision. Howey r, you @#ver menuaned why faise ceiling
and ceiling line are “suddenly” provided ;eyen it gs never menticned nor netified to
the buyers in any form. Your very slmR/e sentence In yaur recent explanation
letter “..... *#&ﬁ‘j‘fﬁmﬁﬁtﬂg@%’ is uehnnely NOT an maturs nor an
accepwbla excuse, ‘ 5[ : .
Ios !

4
‘.I Py |'

4.3 Large Gap Between Wall and Sanﬂ‘.ary Ft;l‘tl?gs

It is comimon to find large gaps betwe%ifn waH 'and W.C. cxstems Definitely it is
totally not an acceptable practice andi: we wo der why i{‘ was not fully rectn’ ed

before ycur arrangement of such site ins : ectxonl ,
We stlll rreat this as a defect and you still]

In summary, we could not fully understand tqb mte tzen of your lfecant “standard” fetters
intended to giva us some of your explanathh to es pe your total liability. Finally, we

would like tc stress again that we would.be qhable ﬁnaluze the purchasing procedure
as HKHMS stiil fail to resolve the captionad major dou tul problems which are absoiutely

¢ritical to conplete our sale and purchase pr,q:cedure |
In addltion, slease note that you have senoﬁsly dela:xed the handover procedure, you
still have no ending to formally announcs) the ireglistic fina] completion date and

handover date of this project. We do requbst H § to understand the urgency to
reselve our difficulties in facing our llvmd' mcon menc= apd personal problems

Induced by such unpredictable delay. T ,

Therefore, we all ecancam that mﬁ_w_nss?{for us to (ﬁnalmng the sale and
purchase pracedure under a harmonic and s‘aﬁsfalaar,y canditigns. Your earliest reply

to this leltsr seems to be the only: Hva ,alid is a total solution fe our
L gl

misundersiandings.

.I
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In addition, by copy of this letter, we wdllild' like ‘to invite the Consumer Council,”
Buildings Denartment, Fire Servica Depa [ant, E/M Services Department to assist,
investigate and to have fair judgement to aur quxres* jand we dre also very pleased to
keep our mind open o exprass cur compiai in mone detall in. iany of your convenient
time., ! ! ' i 4,<}
Look forward to hear your reply soon! ' ! '
Yours sincenaly. l H
/fc—’\_ R :
- T
Tenant Wesentauve. AR
c.c Hong Ka1g Housing Society : K »
Consumar Council . ; o : |
Buildings. Department ol
Fire Senices Department SRR PR
Electrical and Mechanical Services Depamment : f
S
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