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CB(1)1770/98-99(02)

The Hongkong and Yaumati Ferry Co. Ltd.
Ferry Service Improvement

Since 1 April 1999, the Hongkong and Yaumati Ferry Company Limited (HYF)
continues its ferry services under a new licence awarded for routes running
between Central and Cheung Chau / Mui Wo / Peng Chau / inter-islands, and
inner harbour routes between North Point and Kowloon City / Hunghom.

HYF has kept reviewing and monitoring closely its services by constant
discussion with the Administration, relevant authorities, PIDB members, area
committees and island residents, providing interactive channels of
communication for comments and feedback on service improvement.

Recently, we have a series of renovation on ferries in order to provide a more
comfortable journey for the passengers especially during the hot summer (see
Annex A). We are certain that these improvement measures on vessels are
welcomed by passengers and the Company will strive to achieve a better
service to the public.

HYF’s ferries are facing problems of vessel stability during berthing at Central
due to the heavy swell caused by vessels in fast speed coming within 100 feet
of the pier. The floating refuse is also causing engine malfunction in the
cooling system, air-condition system and propulsion system (see Annex B),
which on one hand hinders the punctuality and reliability and increase repair
and maintenance cost on the other.

The Hongkong and Yaumati Ferry Company Limited
27 July 1999



Annex A

An extra layer of insulation is
installed on double deck
ordinary vessels. A 3 °C
temperture  reduction s
recorded on the upper deck
cabin after installation
completed
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More openable windows are
installed to improve ventilation
in the ordinary class of double
deck ferry
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Alr-blowers are installed in the
ordinary class of double deck

ferry
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Provision of soft padding for
seats in the deluxe class of
double deck ordinary vessels
rEgELEnFERELER
R

Newly replaced seat covers on
hoverferries and  frequent
washing of head-covers
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Increase cargo area after seats
relocation on double deck
ordinary ferry
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Installation of safety net at

gangplank
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Installation of anti-skit tiles on
gangplank
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Refurbishment of kiosks to
improve hygiene condition
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Intallation of devices to bring
’ in more fresh air to the air-
S — "% conditioned cabin of small
: " catamarans
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Refurbishment of toilets
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Annex B

Many vessels in fast speed
come within 100 feet of the
pier causing swell
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Floating refuse causing engine
malfunction in the cooling
system, air-condition system
and propulsion system
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