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LETTERHEAD OF PACRIM TECHNOL OGIES (A GrandTech Company)

(English Transcript - For reference only)
Dear Honorable Committee Members,

As aveteran business software distributor in HK, we are delighted to express our opinion in
response to the inclination on open up general parallel import activities under the
discussion of Copyright (Suspension of Amendments) Bill 2001.

Customers' Interest

Unlike consumer products, business customers are looking for the true value of business
software through value added and increase productivities on their own business. Such value
added to business software towards enterprises could only be leveraged over the effort of
software vendors & local distributors with commitment on pre-sales & post-sales services.
However, shortsighted parallel importers need no commitment on market development &
support service; will undercut the competition by price as tradeoff. Skewed impression of
higher price on authorized channel has been created.

Shortfall of parallel import software over the HK economy

From vendors' perspective, they will hesitate their local product development & investment
plan on specific region shadowed by frequent unpredictable parallel import activities.
Those activities would also create unfair competition over authorized software distributors
and dealers who have invested a vast amount in HK on business infrastructure to cater for a
long-run supportive services for business sectors in HK. Most important of all, parallel-
importing activities would only be initiated whenever a price difference exists on any
commodity. Which means that they may never willing to or actually unable to work
together with software vendor to equip themselves for supporting HK business customers
on software deployment. This will be definitely hindering the IT usage on HK business
sector, which in return weaken HK's competitiveness over other neighboring countries.

In view of the impact and complexity on implementation, | would like to recommend a
thorough consideration & sought for more opinion in software industry over this
amendment.

Yours Truly,
Augustine Lo
CEO, PacRim Technologies Ltd.



