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Complaint and Detection Cases on Breach of Tender Offers
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Since the Government introduced the new tender assessment system in
mid-2001, the Government has detected 13 cases on breach of tender offers by the
contractors, including 11 cases in respect of working hours for non-skilled workers
and two cases in respect of wages for non-skilled workers. In addition, the
Government has received three complaint cases in respect of wages for non-skilled
workers. Details of these cases are as follows :
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Detection Case 1

During the checking of the attendance records of the workers working for the contract
for provision of street cleansing services in Kwun Tong Western Areas for the month
of November 2001, FEHD found that some workers had worked for more than ten
hours on a number of days. The contract manager explained, upon an enquiry by the
department, that due to a sudden shortage of manpower, the workers were asked to
work extended hours. The contractor did pay extra wages to the workers. However,
such an arrangement was a breach of the commitment made by the contractor in the
contract that the daily maximum working hour for workers was ten. A default notice
was issued to the contractor in respect of the breach.
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Detection Case 2

During the checking of the attendance records of the workers working for the contract
for provision of street cleansing services in Kwun Tong Western Areas for the month
of February 2002, FEHD found that some workers had worked for more than 10 hours
on a number of days. The contract manager explained, upon an enquiry by the
department, that due to a sudden shortage of manpower, the workers were asked to
work extended hours in order to provide the required contractual services to the
department. The contractor did pay extra wages to the workers. However, such an
arrangement was a breach of the commitment made by the contractor in the contract
that the daily maximum working hour for workers were ten. A default notice was
issued to the contractor in respect of the breach.
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Detection Case 3

During a routine inspection by staff of Cleansing Section of Wanchai District of
FEHD on a street cleansing contract in Causeway Bay Area on 1.11.2001, the
department found that seven cleansing workers were working more than the allowable
daily maximum working hours as stated in the contract. After the issue of a default
notice to the contractor, no similar irregularity was found in subsequent inspections.
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Detection Case 4

On 1.11.2001 17 workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.
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Detection Case 5

On 2.11.2001 ten workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.
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Detection Case 6

On 3.11.2001 nine workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.
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Detection Case 7

On 4.11.2001 nine workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.

REBE=RL

SwEF-FA - JD“'E";ﬁi/'%’ﬁJEﬁ%&L’ﬁﬁ%%Hi&Eﬁ?1 SR
FF SR S R EER 9 1T T ["P{zﬁ“ 10 gh EE'I‘ C W RLE VR T P BE
oy ] B A 15 JE % | i) pEBERy O 0GR ﬂlﬂr[ °

Detection Case 8

On 5.11.2001 nine workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.
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Detection Case 9

On 6.11.2001 nine workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.

BHREE

TORFSFA - IR AR U R B R A N AR
LV R R F 9 £ S O lt%@lo T )FAfLL'EE%?Fﬂ%‘%%
oy A A T JE A ) [l - BERY LR RS RATE



Detection Case 10

On 7.11.2001 four workers of the cleansing contractor were found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.
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Detection Case 11

On 13.2.2002 one worker of the cleansing contractor was found working more than
ten hours by the Market Staff of Eastern District of FEHD. The contractor was
verbally warned to rectify the default and issued with a default notice afterwards.
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Detection Case 12

The cleansing contractor was required to submit the wages record of the staff for
checking. The wages record of the contractor staff for the month of November 2001
revealed that six workers were found underpaid. A verbal warning was issued to the
contractor to rectify the irregularity by the Market Staff of Eastern District of FEHD.
The contractor was subsequently issued with a default notice and a warning letter on
21.2.2002. The contractor rectified the default by providing the Market Section of
Eastern District a fresh wage record of the staff and remunerating the staff.
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Detection Case 13

The cleansing contractor was required to submit the wages record of the staff for
checking. The wages record of the contractor staff for the month of December 2001
revealed that five workers were found underpaid. A verbal warning was issued to
the contractor to rectify the irregularity by the Market Staff of Eastern District of
FEHD. The contractor was subsequently issued with a default notice and a warning
letter on 21.2.2002. The contractor rectified the default by providing the Market
Section of Eastern District a fresh wage record of the staff and by remunerating the
staff.
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Complaint Case 1

A complaint case was reported in a newspaper in November 2001, in which the
allegation of exploitation of wage and holiday was made in respect of workers for a
street cleansing service contract awarded by FEHD. After investigation, FEHD
found that the contractor had paid the wages and granted the holidays to the concerned
staff in accordance with the terms of the concerned employment contracts.
Accordingly, the complaint was found unsubstantiated.
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Complaint Case 2

A complaint case was referred to FEHD by the Independent Commission Against
Corruption in January 2002, in which the allegations of exploitation of wage and
deception of service charge were made in respect of the workers employed in a
contract for provision of service for removal of illegal bills and posters. After
investigation, FEHD found that the contractor had paid the wages in accordance with
the concerned employment contracts to the concerned staff and that there had been no
deception of service charge. Accordingly, the complaint was found unsubstantiated.

BREFEIXRZ

CAN S S S o Jﬁwéiw%ﬁi’%ﬁﬁ%éﬁﬁ%

ﬁ#?ﬁﬁwJ%%uqﬁ% TR D B B R VIR
ST o AL e R LR O B R R
P%F T EY s (NP ﬁ;é%ﬂj»;sﬁ o

Complaint Case 3

A complaint letter dated 28.5.2002 was referred by a LegCo Member about
outstanding payment of wages for the month of March 2002 for six workers employed
in an FEHD cleansing service contract. After FEHD had contacted the contractor
concerned, the six workers concerned were paid the outstanding wages on 4.6.2002.
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