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List of Departments Competing for the
Customer Service Excellence Award 2001-02
"B -FTHE | SBEFREE ) 2EE

Departments EBFT

1. |Architectural Services Department R

2. |Buildings Department BEFE

3. |Census and Statistics Department BUS TR

4. |Civil Aviation Department Rz

5. |Companies Registry ANCIEER A

6. |Correctiona Services Department BHE

7. |Customs and Excise Department AR IR

8. |Department of Health RS

9. |Electrical and Mechanical Services Department BEE TRRE

10. |Fire Services Department H R

11. |Food and Environmental Hygiene Department BEVEREEEE
12. |Home Affairs Department R EHHEE
13. |Hong Kong Observatory RS

14. |Hong Kong Police Force TSGR

15. |Hongkong Post HPE

16. |Housing Department BEE

17. [Immigration Department ANEEH R

18. |Information Services Department BT R

19. |Intellectual Property Department HIGREREE

20. |Labour Department 5 TR

21. |Land Registry + TR

22. |Leisure and Cultural Services Department FRSE K AL SR E
23. |Planning Department FEE

24. |Social Welfare Department it EAE

25. [Television and Entertainment Licensing Authority 2T Ry TR 20 Ry T
26. |Trade and Industry Department THEESE

27. |Transport Department I E

28. |Water Supplies Department K
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List of departmentswhich had competed for
Customer Service Award Scheme in 2000-01 but not in 2001-02
CE_EEERET - FEE 2B IRGEREE &ML EE
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Departments &R

Civil Engineering Department TARTIEE
Civil Service Training and Development Institute N ESE R
Education Department HEE

Inland Revenue Department MR
Judiciary RS

L ands Department HEHEEE
Transport Bureau E R
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Main points covered by customer opinion surveys conducted by various
departments

Many government departments conduct customer opinion surveys on a regular
basis to obtain customers feedback on the satisfaction level of services
provided by them. These opinion surveys, in general, cover the following
points:

Quality of service
Effectiveness of service
Convenience of service
Service procedures
Physical environment
Staff attitude
Communication channels
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