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Dear Mr Lau,

Inland Revenue (amendment) Nno.2) Bill 2001
- New TeleTax Service Using Passwords

At the Financial Affairs Panel meeting on 7 January 2002 whilst discussing
the subject of telefiling and other proposals under the Inland Revenue (A mendment)
(No. 2) Bill 2001, | mentioned that the Inland Revenue Department (IRD) has
undertaken a 2nd Information Systems Strategy Plan under which 12 projects are
identified for implementation. While the Telefiling project is one of these
TeleTax is another, This letter explains to Members details about the TeleTax
project.

In the Chief Executive’s 2001 Policy Address, the Government pledged to
provide a secure access to information service (i.e. the TeleTax service) in April
2002. The TeleTax project provides a 24-hour automated service for individual
taxpayers to access selective personal tax information via the telephone or ESD
platform. With the user of the Taxpayer ldentification Number (TIN) and his
password, an individual taxpayer will be able to check whether there is any tax
return not yet filed, whether IRD has issued him any tax assessment, details of tax
paid or payable by him and his tax reserve certificate account balance. He can
also request a duplicate of his tax return, notice of assessment, a payment
confirmation or a tax reserve certificate account balance.

Members may wish to note that the TeleTax system is built on the same
architecture and has the same security level as the Telefiling project that we
discussed at the Panel, although the two are separate projects and are independent
of each other. In this connection, we are pleased to note that Panel Members
generally considered that the administrative and technical measures to be put in
place for the Telefiling project to ensure the security of data with the use of
password are acceptable. Also, implementing the TeleTax project does not
necessitate any legislative amendments to the Inland Revenue Ordinance.
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IRD’s plan isto launch the TeleTax project in April thisyear. Registration
forms have been despatched along with the tax demand notes since August last year.
A large number of taxpayers have already applied for registration and they are
expecting the new service within the next few months. Indeed, as the types of
service to be provided by TeleTax are the ones most commonly sought by taxpayers,
it is pertinent to have the new system in place before the return issue months
(April/May 2002).

| hope Members will appreciate that the impending launch of the TeleTax
service is in no way connected with the Inland Revenue (Amendment) (No. 2) Bill
2001, which seeks to implement the Telefiling and other services an is awaiting the
formation of a Bills Committee. The TeleTax service is but a realization of
Government’s initiatives to provide better and more varied services to the public,
and | am very pleased to introduce this new service to Members. | should be
grateful if you would bring the Members’ attention to the contents of this letter.

Yours sincerely,

(Mrs LAU MAK Yee-ming, Alice)
Commissioner of Inland Revenue
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