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Annex
v HT Eﬁnﬁ
Consumer Council
AR5y TQ%
Complaints received against Financial Services

2001 2002 1-2/2003
ATM FIESEE RS 38 21 1
Auto-Pay F IR 15 5 1
Coin Exchange ﬁﬁfﬁj‘ﬁﬂi 2 1 0
Current Account JEIFI 26 27 2
General Service Charges - RS 20 30 3
Money Transfer T 13 18 3
Mortgage e 115 111 16
Personal Loan N EER 48 108 11
Saving Account f%il?i R 106 85 11
Service Charge For Overseas Cheques ) 2 1 0
Time Deposit RZIES g 12 9 0
Credit Card fﬁ E'infﬁ 509 551 64
Overdraft Facilities FHL 5 2 1
Combination Account ?%f, EIp 3 7 2
Internet Banking ,%“rﬁfjf%&fff 2 4 3
Others Rl 75 99 22

Total S 991 1,079 140



