Complaintsreceived by the Consumer Council from 1/1/2002 to 28/2/2003 in respect of service coverage

and reception problemsrelating to mobile service providers

VS @ 1/1/2002 = 28/2/20035 Z( S 553 [ il e | Re U5 Bipvibes

Name of Telecom Service
Provider BRI Ty

District Bk

Problem Ff:ﬂf@

Action taken by the Service Provider
BB RV S B

Company 1

Tai Po Ting Kok Road )™ # i

No signal & 545k

Company promised to improve service to that district
o ﬁjjsé%:lsr; pE P—j,]}g ki

Company 2 not specified = FfF No signal on the evening of 7/6/02 |Company explained that the network was overloaded
T 716102 . SR because of the World Cup
" I L R 7 R
Company 3 Sheung Shui Wai _F~f<[&! No signal = 745k Company promised to improve service to the district
2 ﬁ%aﬂ SEFER Bk PR
Company 4 Tung Chung, Airport, Tuen Mun Local call resulted in roaming call Company promleed to improve the situation
WP B ~ I +f %‘%?Eﬁ@’?‘ﬂ@ W i E FIJ7’~"‘3”[C[7* [HIRH
Company 3 acertain buildi ng inTa Po No S|gnal I B - Company agreed to offer compensation
o NI [ SR 2~ pullpil R R R
Company 1 Chung Hing Mansion, Tsimshatsui Weak signal 2455 Company promised to look into the matter
LI BN 2N Al GE & A
Company 5 Tai Po No signal & S8k Company checked equipment. Problem solved.
2 DA sy o THIRET=! etk -
Company 6 most areas J\ﬁﬁ el No signal & 545k Company replied the company is closing down
2l Eﬁﬁ%ﬁ‘”?ﬁ, [l L& A i
Company 1 Y au Tong, Tsuen Wan Jf i ~ % ¥ Weak signal 2745 Company offered refund * 7l [l st
Company 3 Fanling 1 ! Weak signal #3315 Company promised to condL'Jct'on site inspection.
Offered refund. . Fil[fil A AR
Company 6 Yau Tong if i G No signal 72 75k Company replled the company is closing down
IR Al Al
Company 2 not specified = FfF No signal on 11/11/02 Company explalned there was afault in the network at
1 11/11/0275 75 the time concerned * i EE#%BJF ,gl E;@ﬁﬁ, 98 & E“Srﬁfp
Company 7 Tokwawan + ' Weak signal 3475k Company checked equipment * ] fﬁaﬂ“ %{fﬁ[
Company 3 Cheung Chau =YV Weak signal 3475k Company waived penalty ** fi [ETEEs
Company 1 most areas 4\% (55 YTk Weak signal 23745 Company offered refund * nJ fHJ ew_lﬁ
Company 1 Ping Shan (1] No signal = 75 Company checked equipment * i UU@%E %{fﬁ[
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Name of Telecom Service District B i Problem Ff;ﬂf@ Action taken by the Service Provider
Provider FEVIEISH Tl [ e AR IV B
Company 2 Hunghom 5" 4 Weak signal 3475 Company checked equipment " F; UU@%E Rl
Company 1 Peng Chau £ Weak signal #4715k Company checked equipment * UU@%E, %UE}
Company 1 Tsuen Wan % Weak signal 457\ Company offered refund * FIJ fHJ Ew_lﬁ J
Company 5 Tsuen Wan % Weak signal #4715k Company offered refund * HJ fHJ Hasly
Company 3 Kwai Chung Z=1p] Weak signal 3475 Company agreed to waive penalty - F[J [HJ A
Company 3 Kwai Chung/Tsuen Wan Z3p] ~ 23 [Weak signal #3759k Company agreed to waive penalty ** F[J fHJ SN 5[?’«‘
Company 3 Kwai Chung/Sheung Shui Z£jp7 ~ =~ |Weak signal 3475 Company agreed to waive penalty ** F[J [HJ LSS 5[?’(
Company 5 most areas J\ﬁﬁ Rl Weak signal 2455 Company agreed to refund service fee

2 Al SRR
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Complaintsreceived by the Consumer Council from 1/1/2002 to 28/2/2003 in respect of service cover age
and reception problemsrelating to TV Broadcasts Companies

WY HT E1 €7k 1/1/2002 = 28/2/2003% Z(| 35 B B 76 - T

e R 5 IR

Name of TV Provider District B i Problem Ff:ﬂf@ Action taken by the Service Provider
B T e RSV Y
TV Company A Yuen Long Pat Heung 7+ ¥ 7" 3 | Poor reception £ 1% U company found signal to be normal
2 i SR
TV Company A Tsuen Wan & cannot tune in severa channels Company explained the problem lies with
B =7 @Uzﬁﬁ R the communal antennae
F' PJ%’%E'JF% TRET LT 2 SR8
TV Company A Shatin |’ cannot tune in several channels Fault was rectified by the company
U T I G e BiIEE S
TV Company A Tuen Mun F*[ il No signal = 715k Company changed the modem for the
complainant * 7| ERIEET M PIigr i
TV Company A Tuen Mun F*[ il cannot tune in several channels Company changed the modem for the
Bt :I‘UI?."}[‘ Gyl complainant ** Fi] ERHEET * R Eriss
TV Company A Tuen Mun F*[ il cannot tune in several channels Company changed the modem for the
Bt :I‘UI?."}[‘ gl complainant ** il £ 5@% N RIS
TV Company A Ngau Tau Kok - FFi | cannot tune in the movie channels  {Company checked circuit
I HEYL 2 ISV AR
TV Company A Kwai Fong Z&7), cannot tune in several channels Company changed the modem for the
Bt :I‘UI?."}[‘ YT complainant ** il £ 5@% N RIS
TV Company A Lai Chi Kok 55.4% £ cannot tune in several channels Company checked circit
U T I B e 2RISR A
TV Company A Shatin |’ cannot tune in several channels Company checked circuit
U T I B e 2RISR A
TV Company A Pok Fu Lam ¥ 3bf cannot tune in several channels Company checked circuit
U T I P e 2RISR A
TV Company A Tin Shui Wai = 7f<[&! poor reception of certain channels |Company changed the modem for the
é"f R R complainant ** FilELEET * PIEErsds
TV Company A Yuen Long 7 ¥ cannot tune in several channels Company changed the modem for the

i E L

complainant * il £ 5@% N RIS
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Name of TV Provider District B i Problem Ff:ﬂf@ Action taken by the Service Provider
B 3 Ty e PR SV Y 5
TV Company A Tal Wal - [& poor reception of certain channels |Company checked circuit
%ﬁ DIAFEE 0 T AL RIS AR
TV Company A Tsing Yi EFFJ * poor reception of certain channels  [Company changed the modem for the
AR aEe F L complainant 7 il ER4ET ~ R EES
TV Company A Kwai Chung Zjp] could not tunein all channels Company changed the modem for the
2 {2 complainant * [l KR * RIS
TV Company A Tsuen Wan & poor reception of certain channels |Company changed the modem for the
H I SEREE I complainant 7 Fl R4S * R EES
TV Company A Kwai Chung Zjp] poor reception of certain channels  |Company checked circuit
%ﬁ DIAFEg 0 T AL ISR A
TV Company A Wang Tau Hom f?ﬁgﬁi}ﬁj poor reception of certain channels  [Company changed the modem for the
AT L complainant ** FlER4EFT » R HEEEES
TV Company A Central [ 115 cannot receive signals during heavy {Company reset the modem
rain 7 [HFEEL D2 Bl i
TV Company A Kennedy Town (" #5555 poor reception of certain channels  |Company checked circuit
fﬁﬁ DIATBERE T AL IS AR
TV Company A Cheung Chau =" cannot tune in severa channels Company checked equipment
BIET ?Ufﬁﬁ Bl RIS B
Satellite TV Company B New Territories #rj poor reception of Satellite TV Company checked circuit
o B A i T IS A
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