Paper No. CB(2)2682/02-03(01)

The Administration’s Response to [nformation Requested by
Members at the Meetings of 11 November 2002 and 10 March 2003
A. Information requested at the Meeting of 11 November 2002

(a) The percentage of unsuccessful applications for seeking reduction or waiver
of public medical fee in the past three years.

The Hospital Authority (HA) has confirmed that it did not have the required
statistics.

B. Information requested at the meeting of 10 March 2003
(a} The definition of various triage categoriey.
The required definitions are at Annex A.

(b} Find out where the people, who would ordinarily use HA's AKE service
before the introduction of the new A&E charge, had gone to seek treatment
after the introduction of the new A&E charge.
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HA has confirmed that it did not have the required statistics, as it was difficult
to define “patients who would ordinarily use A&E service before the
introduction of the new A&E charge™, or to contact them to see where they

had pone to seek medical treatment after the new A&E charge was
introduced.

(c) Comparison of the A&E attendance hy time intervals before and afier the
introduction of the new A&E charge

The required comparison is attached at Annex B.
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Category) - Critical

_ suffers from a life-threatening condition(s) caused by a_major event
With unstable vital signs requiring immediate resuscitation

(Example : Major trauma / trauma with invelvemeiit of multiple sites)
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Category It - Emergency _

. Suffers from a potentially life threatening condition

_ Borderline vital signs but with potental risk of rapid deterioration _

- Require emergency treatment and immediate ¢ontinuous clos_e«mqnit_canng
(Example : Major bone fracture that may have risk-of rapid detenoration}
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Category Ill - Urgent ,
- Suffers from a major condition with potential risk of detenoration

- Stable vital signs
(Example : Isolated major fracture / dislocation)
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Category IV - Semi-urgent

- Suffers from acute but stable condition(s)
- Stable vital signs :
 Can afford to wait some time without serious tomplications

(Example ; Bruising, sprair)
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Category V - Non-urgent

- Suffers from minor and stable condition(s) {including acute and non-acute conditions)
- Can afford to wait without deterioration

- Stable vital signs

{Example : Minor abrasions, gastroenteritis)
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Annex B

Comparison of the A&E attendance by tinie intervals before and after

the introduction of the new A&E charge
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Period Daily Average Attendance % Change
1272001 29/11/2002 -
1211272002
0100 - 0900 hrs 2,843 2474 -13%
0900 - 1700 hrs 2,365 2152 -9%
1700 — 0100 hrs 1,121 1,067 -4.8%
Total 6329 i 5693 9%
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™) The First two weeks after the aew A&E charge was introduced
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