For information PWSCI (2003-04)31

NOTE FOR PUBLIC WORKS SUBCOMMITTEE
OF FINANCE COMMITTEE

Supplementary information on
376RO — Improvement Worksto Lel Yue Mun Park and Holiday Village

INTRODUCTION

At the Public Works Subcommittee meeting held on 12 November
2003, Members, after considering paper PWSC(2003-04)53 on project 376RO
“Improvement Works to Lei Yue Mun Park and Holiday Village (LYMPHV)”,
requested the Administration to provide additional information on —

@ the estimated cost for the provision of fire services installations for the
canteen at Block 4 of the LYMPHV; and

(b) the results of the opinion survey conducted among the campers of the
LYMPHV onitsfacilities.

Cost Estimation

2. The estimated cost for the provision of fire services improvement
and the associated builder works, including sprinkler systems etc., for the canteen
at Block 4 of the LYMPHYV isabout $2 million.

Opinion Survey

3. With a view to enhancing service quality, campers of government
holiday camps are invited to comment on the services provided at the end of their
visit. For the LYMPHYV, atota of 1 357 questionnaires were returned by campers
in the past two years. Results indicated that over 80% of the campers either were
satisfied with the facilities provided or found the facilities acceptable. A detailed
breakdown of the results on the satisfaction level of the opinion survey is at the
Enclosure.
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4. To enhance the recreationa services and dormitory facilities at the
LYMPHV, some improvement works have been carried out in 2002 and 2003 as
part of the regular improvement programmes. These include provision of a
variety of additional play equipments for children, replacement of bicycles and
American Pool tables, and replacement of air conditioners and bedding in the
dormitories.

5. In addition to upgrading the existing facilities at the LYMPHV to
comply with the latest licensing requirements, the present project also includes the
reprovisioning of children’s play equipment in the playground and development
of afitnessand Tai Chi area.
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Lei Yue Mun Park and Holiday Village
Results of Opinion Survey on Campers Viewson
the Recreational and Dor mitory Facilities
(in the Y ears 2001-02 and 2002-03)

()] Camper Satisfaction Survey on the Recreational Facilities
Y ear Satisfied Acceptable | Dissatisfied | No Comments

2002/03 61.27% 28.00% 4.33% 6.40%

2001/02 58.87% 25.26% 2.44% 13.43%

(1 Camper Satisfaction Survey on the Dormitory Facilities

Y ear Satisfied Acceptable | Dissatisfied |No Comments
2002/03 50.32% 36.66% 6.25% 6.77%
2001/02 50.28% 38.31% 5.89% 5.52%

Remarks: 748 questionnaires were completed in 2002/03;
609 questionnaires were completed in 2001/02.



