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MISS CHOY SO
was on rent levels,
one?

~-YUK (in Canionese): Madam Presiden:, the supplement

{e)  whether the Governinent has assessed the impact of such
May I know whether the Secretary is willing to answer Ahis

a whole, and If such conduct is unfair to ot
operators?

lawful business

PRESIDENT (in Cantonese): Miss CHOY, the question lies not i
Secretary is willing to answer the sy
that as President of the Council,
(Laughter) So, the Secretary doe
Members would like to follow up,

SECRETARY FOR ECONOMIC SE CES (in Chinese): Madam President,
my reply to ail five parts of the ton asked by the Honourable Albert CHAN
is as follows:

pplementary question; the quéstion remaing
I am obliged to not to allow/you to raise it
§ not have to answer this
question time ends here

ne. If no other

uthority has writien to the Hong Kong River Trade Terrpmal
ted in early 2002. We are now seeking legal advice on th.e issue
osely monitoring their operations.  'When we have the legal advice, we
consider how to treat this case.

WRITTEN ANSWERS TO QUESTIONS

Alleged Breach of Land Grant C

onditiony’ by River Trade Terminal
Company Limited

Development of Broadband Internet Network

8. MISS EMILY LAU (in Chinese): Madam President, will the executivi
authorities inform this Council whether they will regard braac_iband Irzzerfme
network as an essential infrastructure and play a proactive role m. consrr'uamg
an advanced broadband network of high capacity anaf speed, with fx .w‘ew rlo
enhancing the competitiveness of Hong Kong; if they will, of the details; if not,
the reasons for that?

SECRETARY FOR INFORMATION TECHNGLOGY AND
BROADCASTING (in Chinese): Madam President, the Governmem considers
broadband Internet network as an extremely important part of our infrastructure.
The Government is committed to encouraging the roll-out of broadbfmd network
and promoting effective competition in the broadband Internet services market,
which will lead to more choices for consumers.

(@) of the deadliffe e FMB has set for the company o terminate such
business at details of the notice;

b} wheth

the company has now lerminated such business:

whether the Governmeny wil take leg
or breaching the land grant condir
the reqsons for thar,

al actions against the company
ions; if so, of the derails; if not,

Under ihe liberalization policy, we now have four local wirelesskb_a.t;ed
fixed telecommunications network services operators, an_d a cable u?lews;;n
company to offer telecommunications service over its hybr:Q ﬁt?re coaxial :_a ;:
network.  Together with the existing four local wireline-based ixe
telecommunications network services operators, we now have a total of nfne
local fixed telecommunications services operators which are capabie of roliing

whether the land grant conditions have ser oy penalty terms for

breach of the provisions therein, if so, of the details of such penalty
terms; if not, the reasons Jor that; and
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out broadband network. From 1 January 2003, the local fixed .
telecommunications network services market will be fully liberalized. At §
present, all commercial buildings and over 95% of residential households are

aiready covered by broadband network.

For services, we have fully liberalized the telecommunications services
market. Besides the above nine operators, other Internet service providers can

also provide broadband service by leasing the network of those nine operators.

At present, over 10 Internel service providers offer broadband services in the
market at a minimum price of around $100 to $200 per month. The competitive

prices of our broadband services compare favourably with the United States and
Europe, and our neighbours in Asia. As a result, we see a significant boost in
the use of broadband services. As at April 2002, the number of broadband
customers doubled within one year, or increased by 14-fold in two years to
757 000. Among them, 701 355 are residential households, accounting for one

third of the total residential households in Hong Kong. Our broadband

penetration rate is one of the highest compared with developed countries or
regions in the world.

We are of the view that allowing operators to invest freely in broadband
Internet network on a commercial basis under our liberalization policy is the
most effective and economical way to facilitate the development of broadband
network.  Market competition also ensures that quality services are available to
consumers at competitive prices. This will in murn promote the use of
broadband services in Hong Kong, and enhance our competitive edge in the
development of broadband services and applications.

—Cololirs of Noise BarTiers -

9. MR LAU KONG-WAH (in Chinese): Madam Sident, will the
Government inform this Council of the factors 1aken vt account in deciding on
the choice of colours for noise barriers er on roads and flyovers, and
whether it has considered using transparent noise barriers as Jar as possible in
order {0 minimize their impact he landscape and on drivers?

SECRE FOR TRANSPORT (in Chinese); Madam President, the choice
0 ours constitutes part of the design of noise barriers. Generally speaking,
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detemnned by two major factors: first, going with the surroundings to bi
ﬁmse barriers into the background; and second, highlighting the featurgs in
design of the noise barriers.

As to the use of materials for noise barriers, while transpareny materials
can reduce the impact of these barriers on the landscape as well as dfivers, they
ill produce the effect of bouncing off noise from their surface. /Hence, these
materials may not be suitable for noise barriers to be erected glong roads with
noise-sensitive buildings on both sides. Under such circum ances, we might
ve to use sound-absorbing materials, which are however/invariably opaquc.
will also take into account the findings of the relevant nvironmc‘ntal tmpz‘u:t
-assessment report in deciding on the materials to be usedfor any particular noise

Banks Hiring Debt-collection Agencies for Recgvering Debts

10. MR ALBERT CHAN (in Chinese): Madam President, nowadays, banks
bﬁen hire debt-collection agencies to colleft outsianding repaymen‘rs for h'ome
irwngage loans, credit card loans and gther debts. I have received quite a
number of complaints from members ofAhe public, alleging that they hav.e been
sérious[y distressed by the tactics empléyed by these debi-collection agencies and
they have even contemplated suicigé out of frustration. While it is legal for
banks to hire debt-collection agengles or wake legal actions to recover debts, such

~ actions have put debtors undgr immense psychological pressure. In ithis

cannection, will the Governmerit inform this Council:

fa)  of the number/of cases reported ic the police about debi-collection
agencies’ hgfassment over the past twa years;

{b)  whether j has specific measures to monitor debi-collection agencies
and prohibit them from recovering debis by harassment, so as 1o
reduge the nuisances caused 1o the debtors; if so, of the details; if
noy the reasons for that; and

hether it has measures to encourage banks to discuss with their
debtors as far as possible solutions to paying outstanding loans,
such as restructuring the debts or extending the repayment periods,
5o as to avoid resorting to legal actions or hiring debt-collection
agencies?




