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Dr Médissa HO (Khin Khin Tint), Infection Control Officer, Kwong Wah
Hospital:

I, Melissa HO solemnly, sincerely and truly declare and affirm that the
evidence | shall give shall be the truth, the whole truth and nothing but the truth.

16.12.2003 p.1



UHEEHERNEEREH R RESETREANGEERBNEN FEEEELAY
Legidative Council Select Committee to inquire into the handling of the Severe Acute Respiratory Syndrome outbreak
by the Government and the Hospital Authority

-4

ZHir o RN - MBEE S FEREERRLZEGINE A
e NG & REERD Eﬁﬁgaﬁégﬁ S B RN BRI
(VTR

Dr Mélissa HO (Khin Khin Tint):

Yes.
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Dr Mélissa HO (Khin Khin Tint):

Yes.
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Dr Mélissa HO (Khin Khin Tint):

I¥ - Sothe usual routine in our hospital is that whenever a caseis reported
to us by the ward, they would usually inform the Infection Control Nurse. And
the Infection Control Nurse will then visit the ward and then using her judgment,
she will check on the case. If she thinks that she requires my assistance or my
help, she will call me. Otherwise, she will then deal with the case accordingly. So
at the time when the ICU informed the Infection Control Nurse about the case,
severe CAP, she visited the ward and then she found that what is that...... | mean
according HA guidelines, the ICU would fax the report form to HAHO. The
Infection Control Nurse's duty is to fill in the Clinical Record Form with details
taken from the clinical record of the ICU. And then she was to fax that to HAHO
as well as to Dr Dominic TSANG. So that was what she did. And then at that
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time, the patient was already...... the ICU was putting the patient into isolation
and the infection control precautions had already been taken.

Chairman:
OK, can you explainto us......
Dr Melissa HO (Khin Khin Tint):
Yes.
Chairman:

What is your role in the whole process in terms of looking after this
particular case?

Dr Mélissa HO (Khin Khin Tint):

| am the Infection Control Officer and | will lead the Infection Control team.
| am also a microbiologist, so | look after the laboratory and then it is concerned
with the specimen.

Chairman:

Or do you mean that you do not actually have taken any particular action
with relevant to this particular patient? Or basically as the in-charge, you just
stand by and just in case one of your subordinates requires your assistance, you
provide your assistance. But in this particular case, you had not provided any
particular intervention. Isthis the case?

Dr Mélissa HO (Khin Khin Tint):

As| said that our usual practiceisfor the nurse to see the patient first, to get
the clinical details. And if the case has been done as according to HA has
requested, then she will inform me. So this is the usual practice that is in our
hospital.

Chairman:

| am not asking you about the usual practice, | am asking about this
particular case, how it was handled in this particular case.

Dr Mélissa HO (Khin Khin Tint):

This particular case was also treated as a case of severe CAP, so there was
nothing special done.
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Chairman:

Which means you had not handled this particular case?
Dr Mélissa HO (Khin Khin Tint):

Yes.
Chairman:

| will leave it to other members. H th X & 8 & L& 2 [ & 58 i3
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Dr Mélissa HO (Khin Khin Tint):

Maybe, can you......
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Dr Mélissa HO (Khin Khin Tint):

At the time it is the clinical judgment of the ICU Director as to the most
appropriate measures to take when treating the patient, | think the precaution
Measures... ... HAHO at that time did have basic guidelines. That is for severe
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CAP so droplet precautions may be used and surgical masks was to be used. But
the ICU Director’s decision to use N95 reflects his more cautious approach,
because at that time the patient had severe pneumonia and the cause of
pneumonia was not known. So they put on...... did respiratory precaution which
was the use of N95.

BEH#EA -
B A 2
EY X
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Dr Melissa HO (Khin Khin Tint):

B oo
BE#FS -

A 75 B R R e v
Chairman:

The other part of the questions is about whether this measure taken by the

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

...... in terms of rather than treating as a droplet control, the precaution
level reflects the possibility of airborne......

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

So has this particular level of measures been reported to the Hospital
Authority?
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Dr Méelissa HO (Khin Khin Tint):

As | said, depending on the case. It is the clinical judgment of the ICU
Director to the precautions to be taken and this is not only for this case but for
other cases as well. So if there is another case which the cause is not known and
ICU Director thinks that it has to...... what's that...... a more precautious
approach is to be taken, then he will also use a higher level of protection. And so
for each and every case, it depends. And it depends on the judgement of the
Director. So......

Chairman:

But you have not answered the question. The question is in such
circumstances would this kind of measures be taken?

Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:
Asamatter of need, requiring to report to the Hospital Authority?
Dr Méelissa HO (Khin Khin Tint):
No.
Chairman:
And the answer is no.

Dr Méelissa HO (Khin Khin Tint):

Yes.
-4
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Dr Méelissa HO (Khin Khin Tint):

| think the hospital’s duty is towards the patients, for contact tracing that
would be |eft to the Department of Health.
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Dr Mélissa HO (Khin Khin Tint):
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Dr Méelissa HO (Khin Khin Tint):

B’Aa -
e

B’E -] SBE— T RAKRE ?
Dr Mélissa HO (Khin Khin Tint):

i

Other relevant epidemiological information, as far as | know when the
patient was admitted to the hospital, he was accompanied by his relatives. And
the clinical history would be taken by the ICU Director.

-3
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Dr Mélissa HO (Khin Khin Tint):

In our hospital, throughout the hospital, universal precautions are taken.
And for patients with respiratory symptoms, the droplet precautions should be
taken. So when the patient attends the A& E, depending on the patient’ s condition
and the clinical history, it is up to the ICU doctors to take the appropriate
precautions.

BE# %S -
EI]/_&EE j‘lu J‘“/f/xﬁ‘ ......
Dr Méelissa HO (Khin Khin Tint):

| don’t know whether at that time they wore mask or not.
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Dr Mélissa HO (Khin Khin Tint):

On the 2" of March, we were informed by the ICU Nursethat...... the ICU
Nurse informed us that the Professor’s sister and brother-in-law were in Kwong
Wah Hospital. At that time, we knew their clinical history and they were not
reportable cases of severe CAP because they did not fall into the criteria. But at
that time both patients were also isolated and precautions were taken. So we
knew on the 2" of March.
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informed......

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

Does it mean that at that time you had not taken...... had not been involved
in making relevant decisions as to the kind of precautions that is necessary? Or
you simply just being the person just sit in the office to be informed about those
decisions being taken?

Dr Méelissa HO (Khin Khin Tint):

You mean to say the precautions taken at the time that the patient was
admitted?

Chairman:
Yes.
Dr Melissa HO (Khin Khin Tint):

The usual thing in our hospital is that we have isolation precaution
guidelines. And as aroutine for all patients, we use universal precautions. And
then also depending on the type of infection that the patient has, then we call the
transmission based precautions. That is three types, Contact Precaution, Droplet
Precaution and Airborne Precaution. So at the time that the patient is admitted
into the hospital, based on what infection the patient has, the doctors as well as
the nurses will already be doing the precautions. So this is our routine, because
we have the isolation precaution guidelinesin our hospital.

Chairman:

Thank you. Can | come back to my original question?
Dr Mélissa HO (Khin Khin Tint):

Yes.
Chairman:

That is about the admission of the brother-in-law and the sister.
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Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:
Y ou mentioned that you have been informed on the 2" of March......
Dr Melissa HO (Khin Khin Tint):
Yes.
Chairman:

...... their admission to hospital. At that time, on the 2nd of March, did you
know their relationship with Professor LI1U, or is it that you simply know that
two extra patients in the hospital were being infected in terms of CAP?

Dr Mélissa HO (Khin Khin Tint):
I knew. | knew of their relationship.
Chairman:
And you mean you’ ve been told about their relationship?
Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:

So the information about their relationship was provided to you by the
ICU?

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

So you're not the one, or your unit, to track their relationship, but the ICU
staff tracked the information and provided the information to you?

Dr Melissa HO (Khin Khin Tint):

Not tracked. What happen was that on that day the sister who was aready
admitted into the hospital went to the ICU. When the nurse saw a person in
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patient’s clothes visiting the ICU, she then asked and she found out that the
patient was the sister of the Professor.

Chairman:

So you mean, | just want to make sure, the nurse at the ICU......
Dr Melissa HO (Khin Khin Tint):

Yes.

Chairman:

Dr Méelissa HO (Khin Khin Tint):
Clothes, visiting the ICU.......

Chairman:

Dr Méelissa HO (Khin Khin Tint):
...... what she was doing there and so she said she was visiting her brother.
Chairman:
Y ou mean the sister at that time was not in ICU?
Dr Méelissa HO (Khin Khin Tint):
No.
Chairman:

But shejust paid avisit......
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Dr Méelissa HO (Khin Khin Tint):

No, she was in the medical ward.
Chairman:

And she paid avisit tothe ICU......
Dr Melissa HO (Khin Khin Tint):

Yes.
Chairman:

...... and Professor LIU was at that time in the ICU and the nurse asked

Dr Mélissa HO (Khin Khin Tint):
Y es, what she was doing there.
Chairman:

So somehow your description appears to be a coincidence that the
knowledge of their relationship is just ssmply because the sister visited her
brother at 1CU, and subsequently the hospital knew that. So how about the
brother-in-law? The brother-in-law was admitted on the 1% of March.

Dr Mélissa HO (Khin Khin Tint):
The brother-in-law was admitted on the... ...

Chairman:

Chairman:
Sorry, the 28" of February. You areright, yes 28™.
Dr Mélissa HO (Khin Khin Tint):

The sister was on the 1% of March.
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Chairman:

Y es, so how would the hospital know at that time that he was the brother-
in-law?

Dr Melissa HO (Khin Khin Tint):

If the clinical history of the relationship was given to the attending doctor at
that time, then the attending doctor would know.

Chairman:
So you mean you do not know?
Dr Melissa HO (Khin Khin Tint):

| did not know because the ward would inform us of cases which could be
reported as severe CAP. Both these cases did not fall into that category, so they
did not report.

Chairman:
OK, thank you. Z= 11573 & -
Hon Martin LEE Chu-ming:

Would you please look at document H13 again? This is the memorandum
of the Hospital Authority which you had already looked at. At the back page of it,
turn to the back, you see the standard form for reporting severe community
acquired pneumonia, you see that? Please say something for the record.

Dr Mélissa HO (Khin Khin Tint):
Yes, | see.
Hon Martin LEE Chu-ming:

Please, thank you. Whose responsibility was it to fill in this form in the
Kwong Wah Hospital ?

Dr Mélissa HO (Khin Khin Tint):

It's the ward doctor. It’s the ward.
Hon Martin LEE Chu-ming:

The ICU?
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Dr Méelissa HO (Khin Khin Tint):

Wherever that patient was admitted and at the time the patient...... the
criteria of the CAP were met.

Hon Martin LEE Chu-ming:

So if the patient was admitted to the ICU......
Dr Méelissa HO (Khin Khin Tint):

It would be the ICU doctor who would report this.
Hon Martin LEE Chu-ming:

And if the patient was admitted to a general ward, then again it’s the doctor
there?

Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:
But sometimes the patient was transferred from ward to ward?
Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:
Then whose responsibility would it be?
Dr Mélissa HO (Khin Khin Tint):

S0 it depends at the time. The patient may be in a ward for several days
before fulfilling the criteria of severe pneumonia with assisted ventilation. Then
the condition will change and he is put into ICU. So at that time it would be the
ICU doctor to report the case.

Hon Martin LEE Chu-ming:

The important point of time is when the patient was actually given assisted
ventilation?
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Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:
| see. But you are familiar with thisform, aren’t you?
Dr Melissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

Look at the form please. The last column says “General condition:
good/satisfy” which | would read as satisfactory, “fair/poor”. These are the only
four words recommended. What is your understanding of these four categories?

ZE
o] &5 4= -
Dr Méelissa HO (Khin Khin Tint):
Thisisin relation to the patient’ s condition.
Hon Martin LEE Chu-ming:
So?
Dr Mélissa HO (Khin Khin Tint):

So it means that if the patient’s satisfactory it will be less than good, and
fair will be less than satisfactory......

Hon Martin LEE Chu-ming:

| know but......
FE
R -
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Hon Martin LEE Chu-ming:

| have seen a lot of medical certificates in the court, road accident or
whatever...... And do you understand these four words in the same way as where
these four words are used in ordinary medical certificates?

ZE
] B A4 e
Dr Melissa HO (Khin Khin Tint):

| think that, now in the hospital setting, these four conditions:
good/satisfactory/fair/poor, it depends on where the patient is seen. For example,
if the patient isin the A&E, and then the patient requires, for example, to be put
into the ICU, then in that case, for them, it is not good. It is not satisfactory. It is
not fair. To them, it will be poor. But then when the patient gets to the ICU, these
four conditions also apply. Now the patient gets into the ICU but he is not
intubated. So the ICU’ s range of good/satisfactory/fair/poor will be different. So
maybe at that time, the patient was tabled to be fair, then the patient became
intubated, conditions deteriorated, got worse, so that would be poor. The
conditions are the same but | think you have to take it into the context of the
place where the patient was seen.

Hon Martin LEE Chu-ming:

ZE

Hon Martin LEE Chu-ming:
| follow thelogic......

Dr Méelissa HO (Khin Khin Tint):
Yes.

Hon Martin LEE Chu-ming:

But in fact is the case then...... somebody back in the head office looking at
the description could be totally confused about the actual condition, physical
condition, of the patient at a particular time. Do you agree?
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Dr Melissa HO (Khin Khin Tint):

What the headquarters do is that if they have any information that they
would want, then they would telephone the hospital and discuss the case with the
clinician.

Hon Martin LEE Chu-ming:

Y eah but | suppose when they thought if it was necessary to put a column
like this with the four words to describe the general condition......

Dr Méelissa HO (Khin Khin Tint):
Yes.

Hon Martin LEE Chu-ming:

Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

...... presumably they wanted to know the actual condition of the patient at
the time. But it depends on which ward the patient was in at a particular time
when one or other words are used and it doesn't need to standardize the
understanding of the four words. Do you agree? Of course the fault doesn't lie
with you......

Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Martin LEE Chu-ming:

Dr Méelissa HO (Khin Khin Tint):

Yes.
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Dr Melissa HO (Khin Khin Tint):

But you see there is column with the ward and the bed. So if it would have
been written ICU or general medical ward. So they would know that the patient
was aready in ICU.

Hon Martin LEE Chu-ming:
All right, to be fair to you......
Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

...... that is your understanding of this form, right? But did anybody explain
to you or some other people in your hospital how these four words are to be
understood?

Dr Mélissa HO (Khin Khin Tint):
No.

Hon Martin LEE Chu-ming:
Thank you.

ES- &
GEREEE E R

Dr Hon LO Wing-lok:

Yes, Chairman. OK. Chairman, Dr HO, good morning. Did you or did you
not personally visit the patient LJL?

Dr Mélissa HO (Khin Khin Tint):

No, | did not.
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Dr Hon LO Wing-lok:

You did not?
Dr Mélissa HO (Khin Khin Tint):

Yes.
Dr Hon LO Wing-lok:

Did you or did you not visit the sister and the brother-in-law?
Z/E

o] B 4= -
Dr Méelissa HO (Khin Khin Tint):

| did not visit the brother-in-law but | did visit the sister.
Dr Hon LO Wing-lok:

When LJL was first admitted to the ICU and aert has been raised into the
whole hospital of this particular case of serious pneumonia, as the Chief of
Hospital Infection Control in the hospital, is there any reason why you didn’t
visit LJL at all?
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Dr Méelissa HO (Khin Khin Tint):
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Dr Méelissa HO (Khin Khin Tint):

| have said before that the ICU, depending on the patient’s condition and
depending on clinical judgment, that they will then do the necessary precautions
appropriately. And at that time it was to wear surgical mask for Droplet
Precaution for severe CAP. But as a more cautious approach and as the cause of
the pneumonia was not known, the ICU Director wore N95. So this would not
only be for the Professor but | think for other patients if necessary. They would
also use N95. And then the second thing is that | was not managing the patient,
so | did not visit the patient. He was aready in the isolation room. So the history
| obtained it, the history and condition | obtained it from the ICU Director.

Chairman:

Dr HO, | would hope you address the first part of the question......
Dr Méelissa HO (Khin Khin Tint):

Yes.

Chairman:

Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:

...... fully aert or at least had it raised its level for alertness to the case of
Professor LIU? Was that the case? Or was not the case?

Dr Méelissa HO (Khin Khin Tint):

It was not. Because he was a case of severe CAP and we got the history
that he came from China.

Chairman:

So are you also answering Dr LO’s question, which means because you do
not consider that the hospital at that time......

Dr Mélissa HO (Khin Khin Tint):

Yes.
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Chairman:

...... had raised its level of alertness? And therefore that was the reason that
you, as the in-charge of Infection Control, did not take any particular action, such
as not seeing the patient?

Dr Méelissa HO (Khin Khin Tint):

At that time we were doing a surveillance of severe CAP cases and
Professor L1U was one of the cases. Because even before Professor LIU, we had
two cases of severe CAP which we had already reported to HAHO and | also did
not visit these patients.

Dr Hon LO Wing-lok:
Mr Chairman, Dr HO, you told us just now that you did not visit LJL?
Dr Méelissa HO (Khin Khin Tint):
Yes.
Dr Hon LO Wing-lok:
You did not visit the brother-in-law?
Dr Méelissa HO (Khin Khin Tint):
Yes.
Dr Hon LO Wing-lok:
But you visited the sister?
Dr Méelissa HO (Khin Khin Tint):
Yes.
Dr Hon LO Wing-lok:
What was the reason that you have to visit the sister?
Dr Méelissa HO (Khin Khin Tint):

We want to have a clearer history of the contact between the three of them,
between the Professor, the sister and the brother-in-law. And the sister was in a
good condition. So | visited her and asked the history.
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Dr Hon LO Wing-lok:

When was your first contact with the sister?
Dr Mélissa HO (Khin Khin Tint):

On the 2" of March.
Dr Hon LO Wing-lok:

On the 2™ of March. And can you tell us what information did you obtain
from the sister?

Dr Melissa HO (Khin Khin Tint):

She said that her brother was on a visit to Hong Kong to attend a wedding
and then one day before he was admitted, he had lunch with his family and then
in the afternoon, he went shopping with the brother-in-law. And then the next
day he felt unwell and so he came to our hospital.

e
Dr Hon LO Wing-lok:

So now you visited the sister on the 2 of March.
Dr Mélissa HO (Khin Khin Tint):

Yes.

Dr Hon LO Wing-lok:

Did you consider at that stage a high level of aertness was raised in the
hospital and that was one of the reasons why you were required to visit the sister?

Dr Mélissa HO (Khin Khin Tint):
No.

e
] B A4 e
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Dr Méelissa HO (Khin Khin Tint):

| visited her because | wanted to get more information and more history, the
contact history.

Dr Hon LO Wing-lok:

OK. Now a more general question. Do you think it is sufficient for you to
just sit in the office to receive information from your colleagues in wards and
from the Infection Control Nurse to play an adequaterole......

Dr Melissa HO (Khin Khin Tint):

Yes.
Dr Hon LO Wing-lok:

...... in hospital infection control?
Dr Melissa HO (Khin Khin Tint):

| think that | have to emphasize that | am not a full time Infection Control
Officer. | amin charge of the whole microbiology and the TB Lab. And infection
control is only part of my job. And as an Infection Control Officer, | lead the
Infection Control Team and | provide advice on infection control matters. And at
the same time, | draft guidelines and | will promulgate and implement the
guidelines. And | would also take part in the educational activitiesto all levels of
staff. Of course | aso investigate outbreaks and hospital acquired infections. So
these are the jobs of the Infection Control Officer.

Dr Hon LO Wing-lok:
Y eah, Chairman.
EE
Dr Hon LO Wing-lok:
Dr HO, can you describe to us the organization......

Dr Méelissa HO (Khin Khin Tint):

Yes.
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Dr Hon LO Wing-lok:

...... the resources and manpower of the Infection Control Team at the time
when LJL was first admitted to the hospital ?

Dr Melissa HO (Khin Khin Tint):

Yes.
Dr Hon LO Wing-lok:

And subsequently during the SARS outbreak?
Dr Mélissa HO (Khin Khin Tint):

The resources of the Infection Control Team, yes, there is only myself as
the Infection Control Officer. | have three Infection Control Nurses, one was the
Nursing Officer and the other two are registered nurses. They are all well trained
and they have attended infection control courses. And they have continuing
medical education. So this is the team and then in our hospital, we have an
Infection Control Committee which is chaired by our HCE, and it also consists of
members of heads of various clinical departments. We have the General Manager
of Nursing, the General Manager of Allied Health Services. And when necessary,
we aso cal up other members when their issues are involved. And for this
committee meeting, we hold three meetings a year. And together with this
committee, | also plan an infection control programme for the whole hospital.
And then we have our daily routine duties, would you like to hear about them?

Dr Hon LO Wing-lok:

| would like to know what additional measures, apart from these three
Infection Control Nurses and the committee, you put in place during the SARS
outbreak?

Dr Méelissa HO (Khin Khin Tint):

No, not put in place. This has been in place since 1987. So it is not only at
the SARS outbreak that we have the Infection Control Committee and the team,
it has been there all along.

Chairman:

So Dr HO, are you saying that during the SARS outbreak period, there had
not been any increase in the resources or manpower within the team?
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Dr Méelissa HO (Khin Khin Tint):

We did not have any increase in the Infection Control Nurses but we had a
few nurses to come and help out with our daily routine when we were involved
with the SARS. And then in each and every ward, | mean in every department,
we had Infection Control Link Nurses which acted as a link between the ward
and the Infection Control Team. And then as SARS progressed, we also had the
Infection Control Enforcement Team. So this will consist of staff from each and
every department who will help out in their unit by having briefings every day
and help us to monitor the infection control precautions.

Dr Hon LO Wing-lok:

So what you told us just now is that there are only three staff of the hospital
working full time on infection control, namely the three Infection Control

Dr Melissa HO (Khin Khin Tint):
The three Infection Control Nurses......
Dr Hon LO Wing-lok:

...... the other Infection Control Link Nurses and the Infection Control
Enforcement Team. All of them are working, taking on additional duty for
infection control ?

Dr Mélissa HO (Khin Khin Tint):
Yes.
Dr Hon LO Wing-lok:
Thank you, no further question.
e
HREHERE -
Hon Andrew CHENG Kar-foo:

Thank you Chairman. Dr HO, am | correct to understand that in your
evidence given in the earlier stage that you did not track the clinical history and
other relevant epidemiological information of Professor LI1U?
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e

] B A4 e
Hon Andrew CHENG Kar-foo:

According to amemo given by Dr LI1U.
Dr Mélissa HO (Khin Khin Tint):

| did not say | did not track because to fill in the clinical report form, the
nurses have to look through the clinical record in the ICU and write down and fill
in Clinica Record Form, and what was written there is what we know, and of
course from the ICU Director.

Hon Andrew CHENG Kar-foo:

Can you help me because | am alayman, | am not a doctor. Referring to our
committee document H13, that is the memo that | addressed to you the 12" of
February, paragraph 3, and that is the particular paragraph we are asking you.
And the second line of this paragraph states clearly the Hospital Infection
Control Team will track history and information. Then can you tell me in general
term what kind of history, clinical history or what is the so-called
epidemiological information that in this particular case, a microbiologist like you
would address to the Hospital Authority?

e
] B& A -
Dr Mélissa HO (Khin Khin Tint):

The clinical history is the stated...... | mean the clinical features that are
required are stated out in the Clinical Record Form and we also included that that
patient was from Zhongshan, that he came from China. And then we also
included...... Because as a microbiologist, we also look after the specimen, so the
result of the nasopharyngeal aspirate that was taken that day from the Professor
and sent to Queen Mary Hospital and the result that came back that evening was
also included in the Clinical Record Form. And it showed that nasopharyngesal
aspirate from the Professor was negative for respiratory virus especially
influenza. Respiratory virus include flu, influenza, parainfluenza, adenovirus and
respiratory syncytia virus. And these were negative. So that was one significant
piece of information that was aso included at the time the Clinical Record Form
was faxed to HAHO.
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Hon Andrew CHENG Kar-foo:

So in addition to the over page of this document, Appendix 1, the report
form which Hon Martin LEE has asked you, in addition to this report form, you
will attach......

Dr Méelissa HO (Khin Khin Tint):

There is another form. There is another form, the Clinical Record Form
which isfilled in by the Infection Control Team nurse. So it is in there that it is
stated that we also supply relevant, what is that, investigation result.

Hon Andrew CHENG Kar-foo:

Dr HO, did you realize or have you heard about Professor LIU prior to his
admission on 22™ of February?

Dr Mélissa HO (Khin Khin Tint):
No.
Hon Andrew CHENG Kar-foo:
Y ou have nothing to understand this particular case?
Dr Méelissa HO (Khin Khin Tint):
No.
Hon Andrew CHENG Kar-foo:

Can | refer you to your statement paragraph 7? In this paragraph you said
that there was a meeting with Dr CC LUK and other senior doctors. An
agreement was reached whereby an alert mechanism would be set up. Can you
tell us more in details what kind of alert mechanism would be set up? And is it
normal by that time with some particular cases like Professor L1U, this kind of
alert mechanism in Kwong Wah, isit initiated before?

e
] B& A -
Dr Mélissa HO (Khin Khin Tint):

As | said, the Professor, the brother-in-law and the sister were at that time
in the hospital. On the 3 of March, the brother-in-law was reported to HAHO as
a case of severe CAP. The sister did not fall into the category. So she was not
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reported. So seeing that we had now three patients in the hospital and their
relationship, we held the meeting in the afternoon with Dr LUK in the ICU and
other senior doctors, the General Manager of Nursing and myself. And we
discussed about the atypical pneumonia cases that we had and their isolation.
Because at that time cases which required isolation would normally be sent from
the A& E to the general ward and not straight into the isolation room. So what we
decided at that time was that we would set up a mechanism whereby patients
with the criteria 1,2,3 that we had set up, if they fulfill these criteria, A& E would
then notify the Admission Office and initiate admission directly into the isolation
room. So this was the cautious approach on our part to try to prevent infection.

Hon Andrew CHENG Kar-foo:

In your professional experience, have you such kind of experience that the
Kwong Wah Hospital or any other hospital you served with has such kind of alert
mechanism set up before?

Dr Méelissa HO (Khin Khin Tint):
No, we have not set up this kind of mechanism before.
Hon Andrew CHENG Kar-foo:

So you think this is the particular mechanism to deal with the severe CAP
cases by that time?

Dr Méelissa HO (Khin Khin Tint):

Because as | said there were three cases with a relationship and there were
also other CAP cases and we don’'t know the cause. So we thought that the better
approach would be...... in order to prevent infection, we decided to set up an
alert mechanism.

e

o # o B EGEE -
Hon Michael MAK Kwok-fung:

Sorry | was trying to find some papers. So Dr HO......
Dr Mélissa HO (Khin Khin Tint):

Yes.
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Hon Michael MAK Kwok-fung:

| would like to ask you at least two questions. One is on your interpretation
of mask. So would you please refer to the paper, our number is H5, a FAQ in the
management of severe CAP. The guidelines issued by the Hospital Authority. So
would you please look at paragraph 7, what are the infection control measures?
So on Droplet Precaution, it says that wear a mask when working within three
feet of the patient. Would you please interpret wear a mask? A mask, what
should be the mask? It should be......

Dr Melissa HO (Khin Khin Tint):
It did not specify what type of mask.
ZE

(EEdERESERE M CEREABEHOENTEE - HE
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Dr Melissa HO (Khin Khin Tint):

+& o Now thisis put under Droplet Precaution. So any, apart from N95, like

surgical or paper mask, unless it is very thin, would, what is that...... would
prevent...... so look, for N95, it is usually used for airborne infection. So apart
from N95, a surgical mask or a paper mask unless it is very thin, will protect
against the droplets. But in the influenza guidelines, it wrote surgical mask but
here it did not specify.

Hon Michael MAK Kwok-fung:

Anyone can...... | mean the healthcare workers could have any sort of

Dr Méelissa HO (Khin Khin Tint):
Short of N95.
Hon Michael MAK Kwok-fung:

...... any sort of masks......any sorts of masks including paper masks to
prevent them from acquiring severe CAP, right?

Dr Mélissa HO (Khin Khin Tint):

Yes.
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Hon Michael MAK Kwok-fung:

So you did...... you have mentioned earlier that you...... Is that your advice
or you instructed the hospital staff to put on surgical masks?

EF-&

9k - R R R R A ST
FHAFA -

HBHERE ...
EF-&

EhirEEAS  MFWHE?
Dr Mélissa HO (Khin Khin Tint):

No.
Hon Michael MAK Kwok-fung:

So the Accident and Emergency Department staff at the time of receiving
Professor LIU was only putting on paper masks?

Dr Mélissa HO (Khin Khin Tint):

Yes.
Hon Michael MAK Kwok-fung:

Do you think that thisis sufficient enough to prevent them from infection?
ET &

(P4 BNE MM EENFEER REBRMFMEE
EEME AN ER R ENE W E LE ARRE AU - M S5 AR
HE: - WAEXERERENHEEZ  RRMEGESREH 2 WEL -

Dr Méelissa HO (Khin Khin Tint):
Canyou...... can you?
Chairman:

Yes, | can explain again in English.
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Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:

Well, at the time when the consultant doctor and the medical doctor in-

Dr Méelissa HO (Khin Khin Tint):
Yes.

Chairman:

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

...... to visit Professor L1U at the time at the A& E. They were only wearing
paper masks.

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

Mr MAK’s question was did you consider that as a sufficient precaution
measure to guard against Droplet Infection.

Dr Mélissa HO (Khin Khin Tint):

| said just now that unless the paper mask is thin, in which case if they wore
two or three paper masks, then it might protect against droplets, unlessit is very
thin.

Chairman:

So are you saying if they simply wear one paper mask, not wearing more
than one, it may not be sufficient?
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Dr Méelissa HO (Khin Khin Tint):
I don’t know whether the paper masks are very thin or not.
Chairman:

Did you know about the type of masks that was available at that time in the
hospital ?

Dr Méelissa HO (Khin Khin Tint):

I know that in the A&E, they were supplied with paper masks, surgical
masks, N95 and eh...... N95 in our supply.

Chairman:

But you do not know how thin were those paper masks?
Dr Mélissa HO (Khin Khin Tint):

No.
Chairman:

OK. So it would not be, or you were saying that that was not your
responsibility about the quality of masks at that time?

Dr Mélissa HO (Khin Khin Tint):

| know the...... It is...... the procurement is done by the hospita
administration.

Chairman:

OK, so it'll be the administration, that the procurement part they take care
of that. Z8 [ i\ 3% & -

Hon Michael MAK Kwok-fung:

| would like to continue, yeah. That means as an Infection Control Officer,
you did not at least at that time have the responsibility to look into the type of
masks they used?

Dr Mélissa HO (Khin Khin Tint):

As | said, the masks were there and then it was up to the doctors to decide
which masks they used.
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Hon Michael MAK Kwok-fung:

OK. Thank you very much. Then when did the A&E first implement the
using of the surgical masks and even N95 masks?

Dr Melissa HO (Khin Khin Tint):

This was done in phases. A&E started using surgical masks by the first
week, that is by the 5" of March onwards. The 5" of March onwards when they
treated patients with respiratory symptoms, they wore surgical masks. And by the
second week of March, they were provided with N95, sufficient N95.

e
RHBE  BHRERE"?
Hon Michael MAK Kwok-fung:
Certainly.

That means during the consultation of Professor LI1U’s sister-in-law as well
as his sister at the A&E, they were not wearing surgical masks or even N95
masks?

Dr Mélissa HO (Khin Khin Tint):
No, | don’t know.

Hon Michael MAK Kwok-fung:
Y ou don’t know?

Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Michael MAK Kwok-fung:

OK, thank you. And another question is on the Clinical Record Form. So
would you please refer to the last page of it? Yes, the form with the ICN ZZ
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Hon Michael MAK Kwok-fung:
OK. And then the last columnisa......
Dr Mélissa HO (Khin Khin Tint):
What?
Hon Michael MAK Kwok-fung:
...... al in handwriting, this one.
Chairman:
The clinical form.
Hon Michael MAK Kwok-fung:
Theclinical report.
Chairman:
The clinical report. The same......
Hon Michael MAK Kwok-fung:
Clinical Record Form.
Chairman:
H10, it is the Paper H10.
Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Michael MAK Kwok-fung:

OK? You got this one Dr HO? The last time the NPA x vira | F - al
negative reported by Micro Lab QMH on 22/2/2003, right ?

Dr Méelissa HO (Khin Khin Tint):

Yes.
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Hon Michael MAK Kwok-fung:

Isit so fast that...... this Record Form was faxed to the Hospital Authority
Head Office at 6pm?

Dr Melissa HO (Khin Khin Tint):
Yes.

Hon Michael MAK Kwok-fung:
WasthisNPA x vira | F so rapidly done and reported by the QMH?

Dr Mélissa HO (Khin Khin Tint):
Yes, it was.

Hon Michael MAK Kwok-fung:
It could be done s0?

Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Michael MAK Kwok-fung:

OK, thank you very much. So when aso filling out this form, you relied
totally on the ICN, instead of you yourself having the responsibility to vet it
before it was faxed to or before it was given to the Hospital Authority Head
Office.

ZE
{o] 8§ AE -
Dr Méelissa HO (Khin Khin Tint):

We have alot of in here SCAP cases and | do not vet each and every one of
them. And the details which are filled are taken exactly from the Clinical Record
of the ICU.

Hon Michael MAK Kwok-fung:

So also on this one as well as the report form for severe CAP, the brief one,
this one. What are the main differences between this one and the Clinical Record
Form?
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Dr Méelissa HO (Khin Khin Tint):

Thisone?
Hon Michael MAK Kwok-fung:

Who fill out this one? | mean the Report Form for severe CAP.
Dr Melissa HO (Khin Khin Tint):

| said it before it was the attending doctor. So the ICU doctors filled in the
form.

Hon Michael MAK Kwok-fung:
Who? The consultant or just the Medical Officer?

Dr Mélissa HO (Khin Khin Tint):

Chairman:
Dr HO, did you know that?

Dr Melissa HO (Khin Khin Tint):
l...... there was no signature there.

Hon Michael MAK Kwok-fung:

Chairman:
She did not know.

Dr Méelissa HO (Khin Khin Tint):
| don’t know.

Hon Michael MAK Kwok-fung:

No, as an Infection Control Officer, do you know the difference between
the two?
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Dr Méelissa HO (Khin Khin Tint):

If you look at the first form, it is very brief, just giving the details of when
admitted and condition, but this form includes more clinical features. If you look
at it, it contains a clinical feature on presentation. It also asks whether the patient
has been hospitalized before, whether antibiotics were given, whether there was
any contact with animals or birds, poultry, whether there was any travel in the
past two weeks. Then you have the clinical presentation. You have the physical
examination, the investigation, the antibiotics given, the progress as well as
asking us to attach the laboratory results that are significant. So this is a more
detailed report form.

Hon Michael MAK Kwok-fung:

OK, maybe | ask one more question. When did you first know that
Professor LIU was suffering from SARS instead of tuberculosis or airborne
disease?

-4
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Hon Michael MAK Kwok-fung:

Right.
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Hon Michael MAK Kwok-fung:
OK, then.

e
WEF W EE - IS
Hon Martin LEE Chu-ming:

Doctor, again please look at H13...... paragraph 3, says the duty
microbiologist will activate the surveillance and tracking system. Could you tell
us what the surveillance and tracking system in the Kwong Wah Hospital
consists of ? What would you do when you activate the system?

e
] B 4 -
Dr Méelissa HO (Khin Khin Tint):

| was told that what they meant was that they informed us there was a
surveillance going on. So the email was sent to the heads of the unit to inform
them that HA was doing a surveillance. And then when a case which falls into
the criteria of severe CAP which requires assisted ventilation or ICU or IDU care
is there is a patient, then they would report this one to the HAHO by fax. They
would aso send one, what is that, one form to the Infection Control Nurse. The
Infection Control Nurse will then visit the ward to see...... check on the clinical
history of the patient and then to see whether the isolation precautions are done
or not.

Hon Martin LEE Chu-ming:

| don’t think you understand my question.
EE
{o] 8§ AE -
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Hon Martin LEE Chu-ming:
First of all, are you the duty microbiologist in Kwong Wah Hospital ?
ey
o] B 4= -
Dr Mélissa HO (Khin Khin Tint):
| am the only microbiologist in Kwong Wah Hospital.
Hon Martin LEE Chu-ming:

So you would describe yourself as the duty microbiologist in Kwong Wah
Hospital ?

Dr Mélissa HO (Khin Khin Tint):

l...... now this one is that on receipt of this report from the hospital, the
duty microbiologist will activate the surveillance and tracking system. HA aso
has a duty microbiologist for every month.

Hon Martin LEE Chu-ming:

So do you read this sentence therefore to mean the microbiologist there is
not the one in the hospital but the one in the headquarters?

ZE
{o] 8§ AE -
Dr Mélissa HO (Khin Khin Tint):

l...... you got the Hospital Infection Control Team. | am part of the Hospital
Infection Control Team, you see.

Hon Martin LEE Chu-ming:
Or maybe fair enough because it isnot clear......
Dr Mélissa HO (Khin Khin Tint):

Yes.
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Hon Martin LEE Chu-ming:

All right, so let’'s look at the second sentence “the Hospitals Infection
Control Team will track the clinical history and other relevant epidemiological
information.” You are obviously part of that team, right?

Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

But would that entail finding out where the patient was living before he
came to hospital ?

Dr Mélissa HO (Khin Khin Tint):
No, it does not involve that.
Hon Martin LEE Chu-ming:

So if you look at the form at the back, again it does not even require the
address of the patient to be stated.

Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Martin LEE Chu-ming:
So itisnever your job......

Dr Melissa HO (Khin Khin Tint):
Yes.

Hon Martin LEE Chu-ming:

...... as you understand it to try to find out whether the place he was living
in, whether hotels or home, had anything to do with the cause of this disease.

Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

Thank you.

16.12.2003 p.40



UHEEHERNEEREH R RESETREANGEERBNEN FEEEELAY
Legidative Council Select Committee to inquire into the handling of the Severe Acute Respiratory Syndrome outbreak
by the Government and the Hospital Authority

FE
i xR EEE -
Hon Andrew CHENG Kar-foo:

Thank you Chairman. | have a...... Dr HO, | have a few short follow-up
questions regarding the mechanism that | asked you earlier. Did you inform any
management team in Kwong Wah Hospital, inform the Hospital Authority of this
new alert mechanism?

Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Andrew CHENG Kar-foo:
When was then?

Dr Méelissa HO (Khin Khin Tint):

We had a meeting on the...... let me check back, 3 of March. We had our
meeting on the 3 of March and...... meeting on the 3 of March. And | believe
our HCE informed HAHO.

Hon Andrew CHENG Kar-foo:
The meeting that you said, on the 3" of March......
Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Andrew CHENG Kar-foo:
...... isit the same meeting that you stated in your statement paragraph 6?
Dr Mélissa HO (Khin Khin Tint):

Yes. This was the meeting at which we discussed about the alert
mechanism.

Hon Andrew CHENG Kar-foo:

And did you know the response from the Hospital Authority about this new
alert mechanism?
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Dr Méelissa HO (Khin Khin Tint):

Dr LUK informed them. On my part, | aso...... the Subject Officer
Dr Dominic TSANG, | also informed him and asked him for the view of HAHO
with regards to our arrangement for this alert mechanism and he replied that it
was fine.

-
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Dr Méelissa HO (Khin Khin Tint):
It was fine.

Hon Andrew CHENG Kar-foo:
It was fine?

Dr Méelissa HO (Khin Khin Tint):
Yes.

Hon Andrew CHENG Kar-foo:
By a memo back to Kwong Wah Hospital ?

Dr Mélissa HO (Khin Khin Tint):
Email, by email.

Hon Andrew CHENG Kar-foo:
By email?

Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Andrew CHENG Kar-foo:

From whom?
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Dr Méelissa HO (Khin Khin Tint):
The Subject Officer of severe CAP, Dr Dominic TSANG.
Hon Andrew CHENG Kar-foo:
Dominic TSANG. Thank you.
ZE
KRB EFEE -
Hon Michael MAK Kwok-fung:

Thank you Chairman. | would like to continue to ask that question on
airborne disease earlier. So maybe | start the question again. When did you first
know that Professor LIU was suffering from SARS droplet infection instead of
airborne disease?

-4
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Dr Mélissa HO (Khin Khin Tint):
Can you explain it to me in English?
Chairman:

Well Dr LUK mentioned in one of his statements that the staff caring for
Professor LIU treated him as if the disease was airborne. And the level of
precaution measures taken was considered asif it was airborne.

Dr Mélissa HO (Khin Khin Tint):

Because if N95 is worn, it is usually worn for airborne infections like TB,
measles or chicken pox.

Chairman:

OK. Or maybe you can simply answer Mr MAK’s question, earlier
question......
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Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:
When did you know......
Dr Melissa HO (Khin Khin Tint):
Know he was a case of SARS?
Chairman:
Yes.
Dr Mélissa HO (Khin Khin Tint):

At that time, there were no tests to detect SARS-coronavirus. All the
cultures that we sent, the specimens, were negative until the PCR for coronavirus
was available which was in late March. And then the tracheal aspirate was sent in
February or March plus the postmortem, lung tissues, both right and left lungs,
were tested for coronavirus by the PCR and it was positive.

Chairman:
So until Professor LIU was dead?
Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Michael MAK Kwok-fung:

That means until Professor LIU passed away that you did not downgrade
the measures of wearing N95 mask to surgical mask?

-3
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Dr Hon LO Wing-lok:

Thank you Chairman. Dr HO, you told us just now that procurement of face
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Dr Méelissa HO (Khin Khin Tint):
Yes.

Dr Hon LO Wing-lok:

Dr Melissa HO (Khin Khin Tint):
Yes.
Dr Hon LO Wing-lok:

Can you tell us who decide on what masks to procure? Is it the
administrators? Is it the Infection Control Committee? Isit the Head Office of the
Hospital Authority? Was your advice on the specifications of masks and other
personal protective equipment sought at an early stage?

e
] B 4 -
Dr Méelissa HO (Khin Khin Tint):

We have had masks in our hospital even before the SARS. So we have
surgical masks, N95 masks as well as we have paper masks. So it is the
procurement who will buy, who will procure those.

Dr Hon LO Wing-lok:

Did you have any role in deciding what types of persona protective
equipment to purchase, to procure?

Dr Mélissa HO (Khin Khin Tint):
These are the usual things that we have in our hospital.
Dr Hon LO Wing-lok:

So even during the SARS outbreak, did you review whether the personal
protective equipment is adequate or sufficient to protect the staff against SARS?
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Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:

During the SARS period, did you review the level of PPE at Kwong Wah
Hospital ?

Dr Melissa HO (Khin Khin Tint):

As | said just now, the level of PPE, HA was giving us guidelines and it
was being reviewed. And then in the later stages, it was centralized. And al the
PPE was centralized and sent to the hospital.

Dr Hon LO Wing-lok:
OK, thank you.
Chairman:
Dr HO, | still have afew minor facts that | want to clear with you again?
Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:

Back to the sister of Professor LIU. She visited her brother on the 2™ of
March in ICU, met the nurse there, so the nurse knew after that she was the

Dr Méelissa HO (Khin Khin Tint):

I, now, | don’'t know whether she visited the brother on the 1st or the 2nd.

Chairman:

OK.
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Dr Méelissa HO (Khin Khin Tint):

| don’t know which date she visited him but the ICU Nurse first saw the
sister and enquired why she was there. And that information was given to me on
the 2" of March.

Chairman:
Was the information given to you in person?
Dr Mélissa HO (Khin Khin Tint):

No. It was given to the Infection Control Nurse because usually they would
page the Infection Control Nurse and the Infection Control Nurse informs me.

Chairman:

So after the Infection Control Nurse......
Dr Mélissa HO (Khin Khin Tint):

Yes.

Chairman:

Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:
Onthesameday...... You visited the sister?
Dr Mélissa HO (Khin Khin Tint):
Yes.
Chairman:
So when did you know that her husband was a'so in the hospital ?
Dr Méelissa HO (Khin Khin Tint):

On the same day.

16.12.2003 p.47



UHEEHERNEEREH R RESETREANGEERBNEN FEEEELAY
Legidative Council Select Committee to inquire into the handling of the Severe Acute Respiratory Syndrome outbreak
by the Government and the Hospital Authority

Chairman:

On the same day. When you were visiting her, she told you or you asked
her?

Dr Mélissa HO (Khin Khin Tint):

No, we were told that the sister and the brother-in-law were in hospital.
Chairman:

You weretold......

Dr Méelissa HO (Khin Khin Tint):

Chairman:

At the same time by the Infection Control Nurse?
Dr Mélissa HO (Khin Khin Tint):

Yes.
Chairman:

So you just told us about how the hospital......
Dr Méelissa HO (Khin Khin Tint):

Yes.
Chairman:

...... knew about the relationship between the sister and her brother. So
how did the hospital know about the relationship between the brother-in-law, his
wife and her brother? How would the Infection Control Nurse knew that and told
you later on?

Dr Melissa HO (Khin Khin Tint):

No, ICU Nurse informed the Infection Control Nurse who informed me.
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Chairman:

So the information about the brother-in-law in the hospital... ...
Dr Mélissa HO (Khin Khin Tint):

No.

Chairman:

Dr Mélissa HO (Khin Khin Tint):
ICU.
Chairman:
ICU.
Dr Méelissa HO (Khin Khin Tint):
Yes.
Chairman:

Did you know how would the Infection Control, sorry the nurse in the ICU
knew that the sister, sorry, the brother-in-law was also in hospital ?

Dr Mélissa HO (Khin Khin Tint):

She must have asked the sister. | don’t know how she knew.
Chairman:

OK. So basically it was the nurse in the ICU who told......
Dr Mélissa HO (Khin Khin Tint):

Who saw the patient......
Chairman:

Saw the patient’ s sister.......
Dr Mélissa HO (Khin Khin Tint):

Y es, the patient’ s sister ... ...
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Hon Mrs Sophie LEUNG LAU Yau-fun:

Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Mrs Sophie LEUNG LAU Yau-fun:

Can you give us another piece of fact? How long you have held those
positions as the Infection Control Officer as well as the microbiologist in Kwong
Wah?

Dr Melissa HO (Khin Khin Tint):

| have been the Infection Control Officer since......from 1987 to 1993 as
Infection Control Officer of Tung Wah Group of Hospitals. And then after 1993
when the Group was decentralized and each hospital has their own Infection
Control Officer, | became the Infection Control Officer of Kwong Wah Hospital.

Hon Mrs Sophie LEUNG LAU Yau-fun:

| see. Soit isfor more than a number of years?
Dr Mélissa HO (Khin Khin Tint):

Yes.
Hon Mrs Sophie LEUNG LAU Yau-fun:

The second question that | would like to pose to you is...... if you
could...... look, being in your position as the Infection Control Officer for
Kwong Wah, and also Kwong Wah treated Professor LIU and also a couple of
relatives in that incident, it seems like there’s no outbreak from those three
patients to others, you know, in abroad sense. From your professional aspect as
an Infection Control Officer, what do you think that you have in Kwong Wah
done so right to have prevented that from? Is that the paper masks or what? Or is
it acircumstantial situation or what?

-
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Dr Méelissa HO (Khin Khin Tint):

| think that whether a person becomes infected or not depends on a lot of
factors. That is the patient himself. At the time of seeing the patient, whether
the patient has a high viral load, how infective that person is at that time? And
then whether proper infection control measures were taken. By that | would mean
that the personal protective equipment. But then the personal protective
equipment by itself is not fool-proof because it has to be used correctly and at all
times. And even after using the personal protective equipment, you can’t replace
the basic hygienic measures, such as hand washing. Hand washing is also
important. And then at the same time too, some patients in their early stage will
present in an atypical way. The diagnosis is difficult and you don’t know. So
there are a lot of factors to take into account when a person is supposed to......
for example SARS, whether you will become infected or not. On the other hand
too, we do have a good surveillance system.  So in our hospital, routinely we do
surveillance and this is borne out by the fact that the Professor was admitted on
that day and immediately he was reported to HAHO. Infection Control Nurse
was informed, she filled out the form and she also included the significant factor
that all respiratory viruses were negative. And then the ICU took precautions. So
| think it depends on alot of factors.

Hon Mrs Sophie LEUNG LAU Yau-fun:

Can | do afollow-up? Dr HO, from what you're saying is that, you know,
how you utilize those protective gears correctly, and also hygienely you follow
up by washing hands......

Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Mrs Sophie LEUNG LAU Yau-fun:

...... and all those measures, it seems like from your description, all those
measures are very much related to infectious control measures.

Dr Melissa HO (Khin Khin Tint):
Yes.
Hon Mrs Sophie LEUNG LAU Yau-fun:

So are you particularly proud of the infectious control measures that you or
your team had put in place in Kwong Wah at the time when Professor LIU was,
you know, being treated in Kwong Wah?
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Dr Melissa HO (Khin Khin Tint):

It's difficult to answer your question but | would say that in our hospital we
have an effective infection control system because since 1987, we have had
infection control. We, as | said, we have nurses who know and have been
trained on infection control. Apart from the Infection Control Nurses, we have
Infection Control Link Nurses who have attended Infection Control Courses. At
the same time, we also have other nurses and who are not Infection Control
Nurses and are not Link Nurses. They have also attended Infection Control
Courses. And then at the same time too in the hospital, we have...... we draft
guidelines. So now we have at least twenty guidelines which will be on
infection control matters, like hand washing, prevention of sharps injury,
prevention of HIV, hepatitis. So we have these guidelines. And then we also
have education talks to the nurses, to al levels of staff. And we also have a
surveillance system as | told you just now. Our surveillance system is ward based,
laboratory based, and we also havea......

Chairman:
Thank you, thank you, Dr HO.
Hon Mrs Sophie LEUNG LAU Yau-fun:
| fully understand what you have described just now......
Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Mrs Sophie LEUNG LAU Yau-fun:

It seems like it's very standard, that the claim by every hospital. What |
am saying is that do you feel, if from your professional aspect, that you have
been in Kwong Wah in place at that point in time, something a little bit more
alert, you know, awareness, or alittle bit more better training or whatever?

Dr Mélissa HO (Khin Khin Tint):

| would say that we have the training and we also have staff who are very
aert.
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Hon Mrs Sophie LEUNG LAU Yau-fun:

Thank you.
e
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Hon Martin LEE Chu-ming:

Dr HO, guidelines are aways good and no hospitals would give guidelines
which are already bad.

Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

But the point is were these guidelines followed religiously by the staff
before we knew there was the deadly disease called SARS.

Chairman:
Dr Ho.
Dr Melissa HO (Khin Khin Tint):

As you say guidelines are there and it is up to the staff to follow them. And
of course, we hope for 100% compliance which, as you know, is not possible.
But what we did was that we aso have surveys, audits and then we aso have
surprise checks to see whether they are following it or not. So for example, like
from the laboratory result, we have a case of salmonellatyphi (typhoid). Thisisa
notifiable disease. So, has to have contact precaution. So what the nurses would
do was that they see this report and then visit the ward and see whether those
precautions are already done. Because as | say that once a patient comes into a
hospital, for example with diarrhea, we don’t know the cause. But at that time,
precautions are already taken.

Hon Martin LEE Chu-ming:

One last question, when Professor LIU went to the Kwong Wah Hospital,
did anybody even imagine that he had a deadly disease?

Dr Melissa HO (Khin Khin Tint):

No.
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Hon Martin LEE Chu-ming:
Virulent disease, | used thisword very carefully, virulent disease.
Chairman:
Dr HO.
Dr Melissa HO (Khin Khin Tint):
Maybe you can say back the question to me?
Hon Martin LEE Chu-ming:
Y es, when Professor L1U came......
Dr Mélissa HO (Khin Khin Tint):
Yes.

Hon Martin LEE Chu-ming:

Dr Méelissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:

...... did anybody in the hospital think or know......did you, for instance,
start with you, did you know that you have avirulent disease?

Dr Melissa HO (Khin Khin Tint):
No, | did not know.
Hon Martin LEE Chu-ming:

But it was thought that he might be suffering from airborne disease. So he
was treated asif he was suffering from TB, precautionwise is that right?

Dr Méelissa HO (Khin Khin Tint):

Yes.
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Hon Martin LEE Chu-ming:

In other words, it just so happened that he was treated as
having...... suffering from a disease which was airborne.

Dr Melissa HO (Khin Khin Tint):

I’ve said before, at that time it was the ICU Director’ s judgment as to what
precautions to take. He was a case of severe CAP. So as you say, yes. The
guideline at that time was droplet precaution.

Hon Martin LEE Chu-ming:
Yes.
Dr Méelissa HO (Khin Khin Tint):

But our ICU Director was more cautious than that. And the cause was not
known, so he put on N95.

Hon Martin LEE Chu-ming:
The cause was not known but it was treated as pneumonia......
Dr Mélissa HO (Khin Khin Tint):
Yes.
Hon Martin LEE Chu-ming:
...... which is not airborne.
Dr Méelissa HO (Khin Khin Tint):

Pneumonia, if it is due to other respiratory pathogen, is not airborne. But
if itisTB, itisairborne.

Hon Martin LEE Chu-ming:

In this case, was there any indication that Professor L1U was suffering from
B?

Dr Mélissa HO (Khin Khin Tint):
| think you have to ask Dr WATT.
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Hon Martin LEE Chu-ming:

But you have to agree with me. Otherwise he would not be treated as if he
was suffering from an airborne disease, requiring N95 masks.

Dr Melissa HO (Khin Khin Tint):

He wanted to enhance the protection.
Z/E
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2o BN HE E EE M A9 B9 & - Just now Dr HO mentioned that they
conduct internal audit. How often is such internal audit conducted? Normally is
the result found good, fair or poor? And what remedial measures would the
management take for any shortfall discovered? And the last, could we have the

last internal audit report before the SARS outbreak, and the first internal audit
report after the SARS outbreak submitted to this committee for reference?

Chairman:

At least we have to ask whether there would be audit reports. And if they
areavailable......

Hon Cyd HO Sau-lan:

Y es, and how often is such internal audit conducted?
Chairman:

| hope you can provide brief answers to that.
Dr Melissa HO (Khin Khin Tint):

No, by audit I mean that we have several aspects of infection control. So
one would be the waste audit. Y ou see whether the staff are complying with the
guidelines that clinical waste should be put in ward bags, what is that, hospital
waste should be put in ward bags, and whether the bags are properly tied or not.
S0 these are the audits that we do have. | can't remember but at first it was very
frequent, but later on when we found that compliance was good, then it was less,
one every three months, one every six months. So we do this and this is an
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example of the waste audits that we did. And then immediately after the audit is
done, the feedback is given back to the ward.

Chairman:
OK.
Hon Cyd HO Sau-lan:

Yes, Mr Chairman. |Is there any report written that could be submitted to
this committee to help our investigation?

Chairman:
Was there any audit report?
Dr Mélissa HO (Khin Khin Tint):

Not the audit report but the waste report. But we did this on the waste and
on those, | expect ICN would have them.

Chairman:

OK, thank you very much. And one last question for me. Just a very short
one. When you received the report from the Queen Mary Hospital on the 24™ of
February, about the test results......

Dr Melissa HO (Khin Khin Tint):

Yes.
Chairman:

...... of Professor L1U, all negative.
Dr Melissa HO (Khin Khin Tint):

Yes, for respiratory viruses.
Chairman:

What would be your reaction normally when you see reports such as that?
Or did you redlize that fact they were all negative at that time? Have you read
thereport or......

Dr Méelissa HO (Khin Khin Tint):
No.
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Chairman:

No. OK. But if you have read the report of such kind, what kind of reaction
would you be normally taking?

Dr Melissa HO (Khin Khin Tint):

At that time we were thinking about influenza, avian influenza. So if flu
was negative, that was a preliminary report, so that means to say flu at that time
was negative.
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