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Annex

Inter nal guidelines of airline operator s on the provision of
alcoholic beveragesto passengers on board aircr aft

(a) Cathay Pacific Airways
Passengers impaired by alcohol

People, when affected by alcohoal, react in different ways. Some go to
sleep, however, others can become over-friendly and noisy which can
offend other passengers and crew members with unwanted attention.
Others (more rarely) can become nasty and aggressive, and perhaps
physicaly abusive. As we can never know how a person will react to
over-indulgence in acohol, Cabin Crew should be alert to the potential
problems and take steps to avoid them. Inflight Service Manager (1SM)
must keep Cockpit Crew informed of the situation and condition of the
passenger.

If a passenger appears to be intoxicated (impaired) by acohol when
boarding the aircraft, flight attendants should be observant the situation.
If the passenger’s behaviour is objectionable, or if he/she appears to be
incapable of moving around without falling and stumbling, the ISM must
be advised immediately. He/she will in turn advise the Captain who
will decide whether the passenger isfit to travel.

If the passenger appears to be getting intoxicate during the flight, the
Cabin Crew should :

Not serve the passenger anymore alcohol.
Serve the passenger a non-alcoholic drink, juice, soft drink, water or
tea/ coffee.

e If he/she insists on having an acoholic drink, refer the situation to
the ISM.

It is against regulations for passengers to consume their own liquor on
board and if the passengers are observed doing so, they should be
stopped. If a passenger would like a certain brand of liquor, he/she can
make a request and to be loaded by our caterers. It must be served



inflight by Cabin Crew. Discourage passengers to take the remaining
liqguor away from the aircraft as they may be taxed by local customs
officers.

(b)Dragonair
Passengers impaired by alcohol

People, when affected by alcohoal, react in different ways. Some go to
sleep and are no problem. However, others can become over-friendly
and noisy and can offend other passengers and crew members with
unwanted attention and over familiar comments. Others (more rarely)
can become nasty and aggressive, and perhaps physically abusive. As
we never know how a person will react to over-indulgence in alcohol,
Flight Attendants should be alert to the potential problems and take steps
to avoid them.

If a passenger appears to be dlightly intoxicated (impaired) by alcohol
when boarding the aircraft, Flight Attendants should observe the situation
and take stepsin flight to keep the situation under control.

If the passenger’s behaviour is objectionable, or if he/she appears
incapable of moving around without falling or stumbling, the
Chief/Senior Purser must be advised immediately. She will in turn
advise the Captain who will decide whether or not the passenger isfit to
travel.

If a passenger appears to be getting intoxicated during a flight the Flight
Attendants should :

a. Try to get the passenger to have a non-alcoholic drink or tea/coffee.

b. If he/she insists on having a drink dilute or “water down” the drinks,
and be allittle slow in fulfilling the order.

c. If necessary, politely refuse to serve any more alcohol — thisis alast
resort asit may anger the passenger.

It is against regulations for passengers to consume their own liquor on
board and if passengers are observed doing so, they should be stopped.
In the case of c. above, if duty free alcohol is requested/purchased, it
should be given to the passenger when disembarking, and not in-flight.



Some plausible excuse for the delay in giving it to the passenger should
be made e.g. the Flight Attendant in charge of Duty Free is occupied at
the moment etc.

Airport Services staff should be advised if a passenger appears to be
impaired by acohol and assistance provided to help the passenger
disembark.

The incident must be reported on the Flight Report.
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(Reproduced with permissions of Cathay Pacific Airways and Dragonair)

Security Bureau
May 2005
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