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Establishment Undertaking Building Management Duties in Districts and Building Management Resource Centres (as at 31.3.2005)
A r R PHEVE F%F;!‘HWHI Wf JF‘"%J‘% F;v:gqra, PV SR (BE - FFTFS S - |)

Rank C&W E KC KT SSP S WwC WTS YTM
T PG | PG | -HEib gfi?i DA | FB | WS | FO | AR
District Building Management Liaison | Senior Liaison Officer 1 1 1 1 1 1 1 1
(@) Team i ke =
)R e JE -
B R TR A A lel:sonpiflc':gr I ) 1 3 1 3 1 ) 1 3
- a&ﬁmﬁ: =
Liaison Officer 11
e ety re 5 3 6 3 5 1 4 3 6
ZEmRE S S
Housing Officer
EE’F_ZF'E]&?J?:'; e 2 2 2 2 2 1 2 2
Total S 10 5 12 7 11 4 8 7 12
Rank Is K&T N SK ST TP ™ ™ YL Total
b T < I ' T -4 O 4 S e 3 . Oy I i I 55
District Building Management Liaison | Senior Liaison Officer 1 1 1 1 12
Team (con't) s dmag = =
H _k = ’F'
BRI LA () Liaison Officer | L L 1 1 1 1 1 Y
- m&ﬁméh =
I:lalson Officer 1l 1 2 2 2 2 1 1 47
J"ﬁr‘n?— =
Housmg Officer 1 5 1 5 5 1 24
'E‘":]Wj - [—‘
Total 5=} 2 2 3 3 3 4 5 5 4 107
Rank Kin HK NTW NTE Total
Hpree 0 O 2 A O i
. Senior Liaison Officer
b Building Management Resource Centre 1 1
B AT YR 1
BRI LIEI:SOH$O_1':FI(':EI’ I 3 ) ) ) 9
- a&ﬁmﬁ: =
Liaison Officer 11 1 1
ZEEREE
Total st 5 2 2 2 11




Categorized Requests for Assistance from Building Owners in the Past Three Years (i.e. 2002 to 2004)
WA S F(CFED F 2D FEE)VRY 2 S R

o 4 Building Management Resource
18 Districts Note 1
Nature of requests for assistance S Centres . Total
SRR R R ETH] PSR AR e RS
2002 2003 2004 2002 2003 2004
Building Management Ordinance/Code of Practice/Deed of Mutual Covenant
- o paps ~ 893 1129 2838 13 296 14 007 17 229 49 392
BSPRIER] 2 (B N R
Maintenance and Repairs
R S 5391 6 655 5948 3259 3421 3608 28 282
Financial Matters 2651 2396 2 054 1746 1968 2704 | 13519
RS
Performance of Manager/ Owners' Corporation/ Mutual Aid Committee/
Management Committee 1838 1115 1233 3798 4113 5 446 17 543
VPR N R 2 D REB DT B RET BRpeRaR
Formation of Owners' Corporation
N N 54 47 940 1147 1120 1368 4676
SRS g -3
Security Matters
502 376 302 361 203 307
Gl E 2051
Building Management Resource Centre Services N.A. N.A. NA | 12295 | 17668 | 31591 | 61554
*'E'Ffﬂ%}ipf[ lm«guqﬁpaj
Tribunals (Application Matters)
et cts s . N.A. N.A. N.A. 911 1014 1399 3324
FHE ()
Miscellaneous (e.g. Insurance, Fire Safety)
, 1538 4070 1389 1807 2577 3444 14 825
Py (B9 : e ~ k)
Total
st 12 867 15788 14 704 38620 46 091 67 096 195 166
=]

Note 1: Building Management Resource Centre (New Territories East) was in operation since February 2003.
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Free Professional Advice Provided by Members of the Professional Bodies
at the Building Management Resource Centres

Eﬁf E%"?%'FT T MR RRR e Elfféﬂ?ﬁﬁiﬁlﬁl

No. of Cases Handled V!

Name of Professional Bodies pep e e S Total
B 7 AT st
2002 2003 2004
The Law Society of Hong Kong
I 246 252 292 790
AEE
Hong Kong Institute of Certified Public
Accountants 4 4 6 14
ARARES A
j
The Hong Kong Institute of Surveyors
. 10 18 21 49
AR

The Hong Kong Association of Property
Management Companies 4 1 1 6

AP T Al

The Hong Kong Institution of Engineers

e 1 1 2 4
FE B
The Hong Kong Institute of Housing 0 0 0 0
k= Eat
The Hong Kong Institute of Architects 0 ) | 3
sl
Hong Kong Institute of Real Estate
Administration 0 0 0 0
T;",EF?B[?F FF"?’F‘?
Total
o 2 27 2 866
s 65 8 323

Notel: Categorized Cases at Table A
e WRGITAAA




Categorized Cases Handled by Members of the Professional Bodies
at Building Management Resource Centres in the Past 3 Years (i.e. 2002 - 2004)

WA S ECHET FEDRFNEEREA P VR EEERT SR LR T

Total
2002 2003 2004 —
il
Number of Cases Handled
oot et okt 265 278 323 866
SR W PR
Nature of Cases 2002 2003 2004 Average T 4
=h <A I ke | % % % %
Building Management Ordinance/Code of
Practice/Deed of Mutual Covenant 50 47 54 50
H SRR T (B N
Maintenance and Repairs
(L W S 18 19 19 19
Maintenance Contracts/Tender 1 5 1 1
e T
Building Plans
g 0 1 1 1
= R
Sewage System
. 1 1 1 1
PRt
Financial Matters
11 8 9
R o 10
Performance of Manager/ Owners'
Corporation/ Mutual Aid Committee/
Management Committee 5 11 5 7
CRREE L Y2 RER T (R
/R ES R
Appointment of Management
Company/Staff Employment 0 0 1 0
F Sl WL
Formation of Owners' Corporation 5 4 3 4
Dag SSuge $:31
Legal Proceedings
4 < 5 4 3 4
B EFE
Tribunals (Application Matters) 3 5 5 5
EELAGUGERED!
Miscellaneous (e.g. Insurance, Fire Safety) 1 1 1 1
ey (TP - e~ k)
Total
o 100
R
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