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MR BERNARD CHAN: Madam President, Tuesday morning around six
o'clock, I went to a general out-patient clinic with some of my colleagues here in
this Chamber to meet the people waiting in line. | must say that the system
which makes people wait for hours to get a consultation needs to be changed.

Most of the patients are elderly, and many of them have conditions that
need to be checked on a regular basis. It should be possible to create a system
that allows them to book appointments in a more convenient way. | hope it can
be done as soon as possible.

This motion also calls for more private-sector involvement in the
out-patient services. | know the Secretary for Health, Welfare and Food agrees
with this, and would like to see the public sector concentrate on secondary and
tertiary care. However, this also raises the issue of funding.

This motion essentially calls for more resources for the general out-patient
clinics and related facilities.

This is the end of my seventh year in the Legislative Council. And if |
had a dollar for every time | heard someone ask for more resources for
something, | would have a pile of coins that goes up to the top of the dome on
this building.

Often, as in this case, people say the additional resources should be
directed towards the grassroots. But at other times it is for other people. It
might be the middle class, it might be a specific industry, or it might be a
particular class of people who, as we are told, deserves some extra help.
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In all of these cases, the people asking for more resources never tell us
where it should come from. They just assume the money is already sitting
there, with nothing to be intended for.

The Hospital Authority can divert more resources into the general
out-patient clinics, but where from? Do the supporters of this motion want to
close down some hospital wards? Or do they want to charge wealthier patients
higher fees, so that the Hospital Authority can have more resources?

Or do they want the Government to allocate more funds to the Hospital
Authority? In which case, where are those funds to come from? Do they want
some schools to be closed? Or do they want the Government to outsource more
work to the private sector to free up the funds?

| hope the administration of the general out-patient clinics can be improved,
and a more patient-friendly appointments system introduced. But | do not
expect the Government to pay much attention to other parts of this motion. If
people want to be taken seriously when they ask for more resources, they should
tell us where they want them to come from. Thank you.
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MR PATRICK LAU: Madam President, | wish to confess to you that | have no
experience in waiting in a long queue in order to get a chip to consult a doctor in
a public clinic. But I can well imagine the agony which sick patients, especially
the elderly patients, have to go through during this long waiting process.

| have always thought that Hong Kong has a well-established safety net for
the low-income group, particularly catering for their medical care. | have
always been proud of the quality of medical services provided by the doctors in
Hong Kong.

But after listening carefully to the Honourable Andrew CHENG, | can
well understand some of the problems and | should support this motion on
improving general out-patient services. | wish now to make a few suggestions
to the Government, hoping that they may help solve this problem.

In fact, the more serious problem is the lack of clinics for medical services
in a number of districts in Hong Kong. These include older areas like Mong
Kok, Sham Shui Po, Kowloon City, Wong Tai Sin and Kwun Tong where the
elderly population is increasing, and also in new areas like Tuen Mun and
northern New Territories. This | can well understand and | have already
spoken a few times on the lack of community facilities in these areas. The
Chief Executive has now promised to see to this problem himself. But I do not
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think that improvement can be immediate. This has been confirmed by the
Honourable Vincent FANG that due to the limited resources of the Hospital
Authority, some clinics sometimes are too full while the others have facilities
which are not well used.

Therefore, first and foremost, as | have explained earlier to you in my
motion, the Hong Kong Planning Standards and Guidelines must be viewed in
order to reflect the different characters of the 18 different districts in Hong Kong.
This must allow for flexibility in planning to make sure that clinic provisions are
adequate.

In terms of the arrangement for patients seeking consultation, 1 fail to
understand the existing system. Why is it not possible for a patient to register
his/her next consultation during the time he/she is consulting a doctor? In this
case, | agree with a number of Members here that the computer system can
definitely help. In this aspect, | am also sure that volunteers, social workers
and families will be able to help the elderly who are not familiar with the modern
devices in making a booking for their appointment efficiently. Thank you,
Madam President.
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Mr Andrew CHENG rose to claim a division.
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THE PRESIDENT announced that among the Members returned by functional
constituencies, 23 were present, eight were in favour of the amendment, eight
against it and seven abstained; while among the Members returned by
geographical constituencies through direct elections, 24 were present, 15 were in
favour of the amendment, two against it and six abstained. Since the question
was not agreed by a majority of each of the two groups of Members present, she
therefore declared that the amendment was negatived.
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Mr Vincent FANG rose to claim a division.
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THE PRESIDENT announced that among the Members returned by functional
constituencies, 23 were present, 17 were in favour of the amendment, four
against it and two abstained; while among the Members returned by geographical
constituencies through direct elections, 24 were present, 11 were in favour of the
amendment, five against it and seven abstained. Since the question was not
agreed by a majority of each of the two groups of Members present, she
therefore declared that the amendment was negatived.
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END OF SESSION
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Adjourned accordingly at twenty-three minutes to One o*clock.



