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Alex Lo

Thousands of Hong Kong-based
websites were down for almost sev-
en hours yesterday because of
problems with one of the city’s
main internet domain name regis-
trars.

Some experis wamned the shut-
down - possibly the first experi-
enced in Hong Kong's history -
could represent a potentially seri-
ous crisis.

Hong Kong Domain Name Reg-
istration yesterday admitted that
system problems had affected a
substantial number of about 67,000
locally registered websites ending

8.C.M.PE

Crippled com.hk domain hits websites

with com.hk between 3am and
10am.

“Not all of the [com.hk] sites
were affected but some of them
were. | don't have the exact num-
ber. As far as [ know, this is the first
time this has happened,” a com-
pany spokeswoman said.

She said engineers were exam-
ining the cause of the breakdown,
and could not cornment until the
reason had been identified.

The company received more
than 100 complaints. Those affect-
ed included the websites of HSBC
and Standard Chartered Bank, as
well as entertainment portal
www.sina.com.hk.

“For several hours; our web-
pages could not be opened and so
customers cotuld not conduct inter-
net banking,” a HSBC spokeswom-
an said.

The government's Commnerce,
Industry and Technology Bureau
last night demanded an urgent re-
port on the problem from the regis-
trar.

Roy Ko Wai-tak, head of the gov-
emment-funded Computer Emer-
gency Response Teand, warned it
was a serious problem because the
registrar’s server was one of several
basic channels that connected lo-
cal internet traffic to the global net-
work.
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“It's basic infrastructure. If it
crashes, it has a ripple effect,” he
said. "When you first set up an [in-
ternet protocol] address, you have
to do it with the registrar. If that
root entry is out, you can request a
webpage and that [request] would
flow around the Net, never reach-
ing its destination.”

Government websites were not
affected, but a bureau spokeswom-
an said authorities were con-
cemed.

“We have a representative that
sits on the board of the Hong Kong
Internet Registration Corporation
Limited and we expect a full re-
port,” she said.



