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2/52  Catering Arrangements for Amhnlance Crews

(D

)

Subject to the availability of cook, a mid-day meal will be provided at each
Depot/Station and ambulance crews are normally allowed one hour clear of non-
emergency duties between 1200 hours to 1400 hours to enable them to take their
lunch. However, due to the emergency nature of their duties, they are not
always able to have their lunch at the right time and in fact occasionally miss
their lunch / tea break. It is therefore necessary to provide flexible catering

arrangements for ambulance crews,

If ambulance crews are unable to have a continuous lunch break of 20 minutes

~ within the specified lunch hours, they may request for a lunch break of not more

than 20 minutes after 1400 hours providing that the following gutdelines are

closely observed:

() Upon receipt of the request from ambulance crew, the duty officer (AO or
above) will scrutinize the relevant ambulance Journey records and, if
satisfied, permit the crew to take the lunch break.

(b) Ifarequest is received from crew of outstations, the duty officer will verify
the information with the ambulance supervisor through the telephone and,
if satisfied, permit the crew to take the lunch break.

(c)  After obtaining permission from the duty officer, the ambulance supervisor
will inform FSCC by telephone of the authorized lunch break, send VE
status code “XMR’ and put his ambulance off the run,

(d) Upon completion of the break, the ambulance supervisor must update the
appropriate VEU status code promptly, for example ‘AVB’.

(¢) The ambulance supervisor should record the case in the Mid-day Meal
Register of the unit for subsequent scrutiny.

(f)  FSCC should seek the Divisional Superintendent’s advice when more than
two ambulance crews were simultaneously on the authorized lunch break

within a Division,



(3) If the mid-day meal cannot be provided at a Depot/Station due to unavailability
of cook, ambulance crews of the Depot/Station concerned may be permitted to
purchasé their meals whilst returning to base within the time specified in sub-
paragraph (1). Under such circumstances, the following procedures must be

(4)

strictly complied with:

(a)

(b)

(©

(d)

(e)

(D

(2

No patients are being carried and the vehicle is not responding to a call.
FSCC must be informed and permission is given accordingly.

The ambulance supervisor and driver must remain with the vehicle and
maintain R/T contact with FSCC.

The ambulance is parked in such a manner, which does not cause any
obstruction to the public or possible embarrassment to the Department.

No undue delay is caused to emergency response of ambulance.

No additional mileage is incurred.

Meals purchased will be consumed upon return to Depot/Station.

Operational ambulance crews who have missed their afternoon tea break at
Depot/Station may request for a tea break of not more than 20 minutes at hospital
between 1515 hours to 1900 hours. When request for authorized tea break, the

ambulance supervisor should follow the underlisted procedures:

(2)

(b)

(d)

(e)

Seek approval from the Hospital Controller who would consult FSCC
regarding the prevailing ambulance availability before approval is given. If
Hospital Controller is not available, approval from FSCC should be sought

Have the ambulance properly parked as specified in (3) (d) above.

Update the vehicle’s status code by sending ‘BKT’ ‘at hospital’ location

code.

Maintain R/T contact with FSCC throughout the tea break.

Ensure that no undue delay is caused to emergency response of ambulance.



(5) The provision of mid-day meal and afternoon tea break should well cater for the
feeding requirement of operational staff Individual crew member who has
genuine need for consumption of food outside the two periods due to medical or
other reasons is advised to make his awn arrangement as appropriate.

(MAK Kwai-pui)
Chief Ambulance Officer

Date: 4 January 2001
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