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Government’s policy and achievements so far 
 
1.  According to the Administration, it is Government policy to promote the 
integration of people with disabilities into society.  Both the Government and public 
transport operators are committed to improving transport facilities to promote this 
integration.  Considerable progress has been made over the past two years in making 
public transport more accessible for people with disabilities.  
 
2. Information provided by the Administration also indicates that public 
transport operators also supported the “Transport for All” concept and have made 
much progress in the railway infrastructure to make their facilities fully accessible to 
persons with disabilities. The new railway networks, like the West Rail and Ma On 
Shan Rail, are equipped with facilities to cater for the special needs of those with 
disabilities. These include the provision of lifts for passenger transfer, wider ticket 
gates, Octopus reader with audible signals, tactile guide paths, Braille plates, high 
contrast signs, electronic message boards and induction loops, allowing people with 
disabilities to use the service with ease and convenience.  The existing metro and rail 
networks are being retrofitted and renovated to improve their accessibility.  The 
number of buses with low-floor wheelchair access continues to grow; and this has 
become an obligatory requirement for new buses. Taxis and public light buses are 
installed with Braille vehicle registration number plates.  More green minibuses are 
installed with call bells.  
 
3.  The “5-Betters Strategy” adopted by the Transport Department in working 
with stakeholders to promote accessibility on public transport services is as follows: 
 

! Better accessible transport services for all;  
 

! Better public transport infrastructure and facilities for all; 
 

! Better streets and pedestrian areas for all; 
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! Better planning standards, guidelines and procedures; and  

 
! Better partnership for actions and results. 

 
 
Members’ concerns 
 
4.  Members of the Legislative Council have all along been concerned about the 
transport services for people with disabilities.  The concern is more related to the fare 
concessions offered to people with disabilities and the adequacy of Rehabus service 
apart from the enhancement of facilities.  To this end, the Council passed two 
motions on 30 October 2002 and 8 October 2003, urging the Administration to take 
appropriate measures to assist people with disabilities.  The wordings of the motions 
are as follows: 
 
 

Motion passed at the Council meeting on 30 October 2002 
 

“That, as existing public transport services are unable to meet the needs of 
people with disabilities for integrating into society and for travelling to work 
and to seek medical treatment, etc., this Council demands that the Government: 

 
(a) urges various public transport operators to offer half-fare concessions to 

people with disabilities; 
 

(b) presses various public transport operators to improve their facilities so as 
to reduce barriers to people with disabilities; and 

 
(c) improves the Rehabus service.” 

 
 

Motion passed at the Council meeting on 8 October 2003 
 

“That this Council expresses strong dissatisfaction with the failure of the 
government departments concerned to face up to the transport needs of people 
with disabilities and give full effect to the relevant motion passed by this 
Council in the 2002-03 session, and demands the Administration to act 
immediately to press various public transport operators to offer half-fare 
concessions to people with disabilities and to improve their facilities so as to 
reduce the barriers to them, as well as to expeditiously improve the Rehabus 
service.” 
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5.   In response to Members’ views expressed during the two motion debates, 
the Administration provided two progress reports.  On concessionary fares for people 
with disabilities, the Administration pointed out that individual operators indicated 
concerns about the financial implications of offering half-fare concession to people 
with disabilities and the practical difficulties in coming up with acceptable and 
practical arrangements to tackle potential abuse.  The Administration however would 
maintain dialogue with the operators to encourage them to take a more proactive 
attitude in considering fare concessions for people with disabilities.  The progress 
reports prepared by the Administration are in Appendices I and II. 
  
6.  At the Council meeting on 13 October 2004, during a debate on a motion 
concerning the integration of people with disabilities into the society, Members again 
reiterated their concerns on the matter, and expressed disappointment to the 
Government’s failure to give full effect to the motions passed by the Council in 2002 
and 2003 on the transport needs of people with disabilities.  They called on the 
Administration to expeditiously adopt a series of measures to assist people with 
disabilities so as to satisfy their transport needs.   
 
7.  At the meeting of the Panel on Welfare Services on 8 November 2004, 
members once again called on the Secretary for Health, Welfare and Food together 
with the Secretary for Environment, Transport and Works to press public transport 
operators to offer half-fare concessions to people with disabilities and improve their 
facilities to cater for the needs of such people. 
 
8.  The House Committee agreed on 12 November 2004 to set up a 
subcommittee to study the subject of combating poverty.  One of the proposed study 
areas is assistance to people with disabilities with regard to employment opportunities, 
facilities for the disabled, transport subsidies, etc. 
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