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Edward Brook

29 September 2006

Mrs LAI CHAN Chi-kuen, Marion, JP

Dep Secy for Commerece, Industry and Technology
(Communications and Technology)

2/F, Murray Building, Garden Road

Central

Hong Kong

Dear Madam,

Re : Unsolicited Electronic Messages Bill-
Suggestion to deal with unsolicited
post office mail as well

I understand from a report in the SCMP dated 28 September 2006 that
the above Bill is going through Legco. May I suggest that the legislative opportunity
is taken to deal with “junk mail” as well in the Bill or by amending the Post Office
Ordinance. On a daily basis, the post office put so called “circular post” and other
“Junk mail” into my mail box. It is very annoying as all the paper goes straight into
the dustbin. It is not good for Mother Earth to waste so much paper in “junk mail”.
It also clogs up my mail box. Could there not be an individual (as opposed to one
only for Building Management Committees) “opt out scheme” to stop the post office
delivering such unwanted mail?

Thank you for your attention.

Yours faithfully,

(Edward Brook)

c.c. The Hon. Tsang Yuk Sing, Legco

The Chairman, Bills Committee, Legco

Legislative Council Building
8 Jackson Road
Central, Hong Kong

#473963-pf
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‘Cold callers’ could

Norma Cornolly

The government has agreed to con-
sider including sales people and
“cold callers” who ply potential cus-
tomers with phone calls in proposed
anti-spam legislation. :

Under the current wording of the
bill, such callers are exempt from re-
vealing their identification on caller
display screens. '

The Unsolicited Flectronic Mes-
sages Bill was drawn up to stem the
rising tide of spam e-mails, text
messages, pre-recorded calls, faxes
and video and audio messages.

But legislators at yesterday’s sec-
ond bills committee meeting called

on the government to amend its -

wording to include marketing and
sales person-to-person calls and to
force those callers to reveal their
numbers on caller identification
displays sorecipients can decidenot
to answer them. - n :
Democratic Alliance for the Bet-
terment and Progress of Hong Kong
(DAB) lawmaker Tsang Yok-sing
told government representatives: “I
think the caller must be required to
display the caller number.”
Marion Lai Chan Chi-kuen,
deputy secretary for Cormmerce, In-
dustry and Technology, said calls by
salespeople and other company
representatives were “part of the
normal commercial telemarketing

‘activities”,

“If such person-to-person inter-

) TALKBACK

Should “cold calling” be
included in anti-spam
legislation?

Send your comments to
talkback@scmp.com

ease include name, address snd phone number

be targeted in new
anti-spam legislation

active electronic communication
becomes a major source of nuisance
and there are many complaints, we
would be prepared to consider if it

falls within the ambit of the bill, or

the ordinance, if enacted,” she said.

She said she hoped that as “good

business, practice”, sales people
would respect the wishes of custem-
ers who requested not to be called
back. - - o
.However, she conceded the gov-
ernment would reconsider the pro-
visions of clauses 7 and 12 in the bill,
which cover accurate sender infor-
mation and the delibérate conceal-

ment of that information, respec- |

tively. :

Queried by legislators on how re-
cipients could avoid paying roam-
ing charges when receiving spam
phone calls overseas, the govern-
ment admitted that its hands were
tied because it could not enforce

Hong Kong legislation in foreign fu-"

risdictions.

The bill includes an opt-out p'ru-\
vision, under which people can sign .
up to a “do not call” register and

anyone who contacts people on the
register can be prosecuted.

The Telecommunications Au- -

thority will set up a register for those
who do not want to receive pre-re-
corded voice messages, faxes or mo-
bile phone calls. The register will not
apply to e-mails. o .

The Unsolicited Electronic Mes-
sages Bill was gazetted in July. If en-
acted, it will criminalise the sending
of spam electronic mail and in-
cludes fines from HK$100,000 to
HK$1 million and jail terms of up to
five years. :

The Office of the Telecommuni-
cations Authority received more
than 3,600 inquiries about nuisance
calls last year and 2,310 in the first
eight months of this year.
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