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Annex A 
Roaming Charge Arrangements 

 

Scenario Effect/ 
Roaming Charge 

1. The user has arranged call 
forward/diversion to another number or a 
voicemail number in Hong Kong. 

 
 The roamed call is not answered or the 

line is busy (including the user rejecting a 
call).  

The call will be 
forwarded to the preset 
number or the 
voicemail number in 
Hong Kong. Roaming 
charges will be incurred 
for both the call from 
Hong Kong to overseas 
and the forwarded call 
from overseas to the 
preset number or the 
voicemail number in 
Hong Kong. 
 

2. The user has arranged call 
forward/diversion to another number or a 
voicemail number in Hong Kong. 

 
 The mobile phone is turned off or is 

outside the coverage of the network whilst 
overseas. 

The call will be 
forwarded to the preset 
number or the 
voicemail number in 
Hong Kong. No 
roaming charge will be 
incurred. 
 

3. The user has not made or has cancelled 
the call forward/diversion arrangement.   

 
 The roamed call is not answered or the 

line is busy (including the user rejecting a 
call).  

 

The call will not be 
forwarded to any 
number in Hong Kong. 
No roaming charge will 
be incurred. 
 

4. The user has not made or has cancelled 
the call forward/diversion arrangement.   

  
 The mobile phone is turned off or is 

outside the coverage of the network whilst 
overseas.  

 

The call will be 
forwarded to 
operator-supplied 
voicemail system 
automatically as local 
call.  No roaming 
charge will be incurred. 
 

 


