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Dear Chairmen,

Joint Panel on Health Services & Social Services Meeting on May 15 2006

Drug Management & Administration in
Care & Attention Homes for the Elderly

On behalf of the members of the Pharmaceutical Society of Hong Kong, I would like to
take this unique opportunity to express our deepest concern over the overall quality
management on drug distribution in our existing old-aged home setting.

The problem of sub-quality drug management in old-aged homes has never been
addressed seriously affer each time when a drug incident occurred. We are exfremely
disappointed with the attitude of the Social Welfare Department (SWD) which always
takes the stand that it is an isolated incident. It seems that only the government
officials in the SWD do not know siuich serious problem exists all along these years.

In 1994, the Hospital Authority realised that a basket of problems in the oid-aged
homes would have a substantial financial impact on health care expenditure. Therefore,
they have initiated a series of pilot projects in the past 10 years to be carried out in the
old-aged homes including one on drug management. The primitive ways of handling the
residents’ drugs were appalling and sometimes astonishing.




The Pharmaceutical Society of Hong Kong, after the HA pilot project, was approached
by a well-known organisation in year 2000 for assistance in tackling the problem of drug
management issue in their establishment. They ackhowledged there were handicaps in
their existing drug management process and they really wanted to provide a quality care
to the people who were residing in their premises. Initially, we ran the project on
voluntary basis and later on the pharmacy unit has been integrated as part of the
agrganisation structure.

During the 3 year period we ran the project, we discovered areas where duplicated
medications were prescribed: inappropriate administration method was used, improper
disposal of drugs was taken place and a lot of drug wastage found. We had successfully
minimised the amount of drug wastage and had promulgated the medication incident
reporting system to the staff. With such system in place, most of the incidents were
caught before reaching the residents. The medication incident reporting system is used
as a tool for confinuous quality improvement in the institution. The project
demonstrated that drug dispensing and administration are high risk processes and risk
management cannot be left out from drug management. However, when one screens
through the requirements set by the SWD on drug management, one could not observe
any emphasis on risk management. It is apparent that those who draft the requirements
did not understand the risk involved in drug dispensing and neither do they realise how
great the risk would be if a medication incident occurs. The concept of quality drug
management seems not to be existed in the running of an old-aged home. It is not being
taken as a prerequisite but a luxury to have.

We demand strongly the SWD to treaf old-aged home industry as a professional service
industry and not simply a business fo make profit. Many old peoples’ lives are in your
hands. Whether they can obtain a decent and quality care from the old-aged homes they
live in depending on what action the SWD would take.

Punishment alone is not the mean to ah end. It is even not fair if the cuthority does not
insist of and regulate by a proper system. We should view medication incident positively.
We should not adopt a blaming & fault-finding attitude towards medication incident as it
will only deter people to report and defer the appropriate treatment required. The
policy-makers and the execution arm have the responsibility to ensure that a proper
system is in place. Continuous Quality Improvement is the cream of this Drug
Management project. No doubt pharmacist is in the best position to put the system in
place. Our society highly recommends the SWO officials, for a start, to consider
adopting the model we have established in the Chi Lin Nunnery as a goal to achieve in a
defined period.

The pace of drug development nowadays is so fast that demanding a heaith care worker
to hoid responsible for drug dispensing or adminisfration is not appropriate. In the 217
century, we are expecting the old-aged home to be run in a professional manner. May I
emphasize again that it is NOT simply a service-typed business. The staff should be
held responsible for their own professional skill. Nurses, therapists and pharmacists
should be part of the work team in the oid-aged homes. We do not apprehend why
there are only paid Visiting Medical Officer (VMO) providing services to old-aged
homes. Why can't we have Visiting Pharmacist Officer to provide quality drug
management services? Why can’'t we have dispensers to take up this dispensing task and
work closely with the community pharmacists nearby the oid-aged homes premises?




The Pharmaceutical society of Hong Kong wanfs to see a system in place whereby the
people living in the old-aged homes are protected and are being served with quality drug
management standard. Their lives should be respect and we will continue to work for
the people of Hong Kong. We also wish to see a paradigm change in the regulating of
oid-aged homes. Medical care is important but nursing care, pharmaceutical care and
other therapist specialists’ care are also of paramount importance in the provision of
services in these homes.

We will continuously involve in the promotion and impfementation of the quality drug care
in old-aged homes and will no doubt continuously moniter the policy & regulations on
drug management provision in old-aged homes in Hong Kong. We sincerely wish the SWD
will drop the idea of being an isolated case in medication mishap but to endorse the
need of a standard system fo be in place in the running of an old-aged home. Should
they require professional input to the standard system in drug management from us, we
are willing To extend our assistance to get it done.

Yours gratefully,

4

Berjamin Kwang
President
The PSHK
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http://www.ha.org.hk/

B Had] ok B4 & Hoag 2515 1990
' Department of Health, Hong Kong & & #7£ %
ISR M OE ) Mg 92755 2750 . http://www.info.gov.hk/dh/

» The Centre of Health Protection {CHP} of the Department of Health
HRHiGLEEHEHHEF
http:/fwww.chp.gov.hk/

} World Health Organization # 5 #if £ & 4
http//www.who.int/en/

3 US Centres for Disease Control and Prevention
EBEAREHMRARAR O
http://www.cdc.gov/

} Health Canada & A& AR
http://www.hc-sc.ge.cal

) Ministry of Health, Singapore #7 fro 3 85 % R
http://www.moh.gov.sg/

) Healthcare Infection Practices Advisory Committee (HICPAC)
http://www.cde.gov/ncided/hip/HICPAC/actsheet.htm

«} U.S. Food and Drug Administration 2B &R EHEHLS
http//www fda.gov/




' American Public Health Asscciation
http//www.apha.org

¢ Association for Professionals in Infection Control and Epidemiology
hitp//www.apic.org/

> The Society for Healtheare Epidemiology of America
http/www.shea-unline.org/

; The Infectious Disease Sociely of America
http//www.idsociety.org/

Health Protection Agency, UK
http://www hpa.org.uk

1 Evidence based practice in infection control
http://www.epictva.ac.uk/

i The Australian Infection Control Association
http/fwww.alca.org.an/

1 Compendium of Pharmaceutical Products of HK # # 32 ff F &
http://www.psdh.gov.hk/pharmsearchs//findex.jsp

i Chinese Pharmaceutical Association P B 8 4 &
http://www . cpha.org.cn/

i The Pharmaceutical Society of Hong Kong % # 4 &
http:/fwww.ps.org.hk/
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4 4h i B 4 FGeneric Name

Acarbose
Acetylcysteine
Allopurinol
Alprazolam
Amiloride
Amiodarone
Amitriptyline
Amlodipine
Amoxycillin
Ampicillin
Aspirin Coated
Aspirin Dispersible
Atenolot
Atorvastatin
Benzhexol
Bisacody!
Bromhexine
Captopril
Carbamazepine
Cefuroxime
Cetirizine
Chlorpheniramine
Chlorpromazine
Cimetidine

Ciprofloxacin
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% 4 1l K & i Generic Name

Clarithromycin
Cloxacillin

Diazepam

Diclofenac Potassium
Diclofenac Sedium
Diltiazem
Dimethyipolysiloxane
Diphenhydramine Compound Linctus
Dipyridamole
Dothiepin

Doxazosin

Doxepin

Enalapril

Famotidine
Felodipine
Fluccinclone Acetonide
Fluoxetine
Fluvastatin
Frusemide
Gemfibrozil
Glibenclamide
Gliclazide

Glyceryl Trinitrate
Haloperidol
Ibuprofen
Indapamide
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B A4 A & 5 Generic Name

Indomethacin
Isosorbide Dinitrate
Iscsorbide Monenitrate
Lactulose
Levofloxacin
Lisinopril
Lorazepam
Losartan
Lovastatin
Mefenamic Acid
Metformin
Methyclothiazide

Methy! Salicylate Compound Qintment

Methyldepa
Metoclopramide
Metoprolol
Metronidazole
Mianserin
Naproxen
Nifedipine
Ofloxacin
Omeprazole
Orlistat
Oseltamivir

Paracetamol/ Acetaminophen
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3 4 B & %% Generic Name
Perindopril

Phencbarbitone

Phenytoin

Pravastatin

Prazosin

Prednisolone
Prochlorperazine
Promethazine Compound Linctus
Promethazine Hydrochloride
Propranolol

Ramipril

Ranitidine

Salbutamol

Sennatoside B

Simvastatin

Spironolactone

Terazosin

Terbutaline

Tetracycline

Theophylline

Thioridazine

Thyroxine

Tolbutamide

Valproate Sodium
Verapamil
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KRB TEMREHAREAEARSHABE
E R F A (MIMS), Vol 5, No.1, 1999 Trade Name %47 % 47  Generic Name %% 1 7
oML ED RS F oA (P M SR R Ay, § R, Acertil Perindopril
1993 ) Adalat Nifedipine
3. 4 R A F AR (P WA G ) B - Aldactone Spironolactone
1998 Aldomet Methyldopa
. A _ o . 7 Amoexil Amoxycillin
.Poisons List [Part 1, AJ; Antibiotics List; Dan- Analgesic Balm Methy! Salicylate Compound Qintment
gerous Drug List [Part 1, paragraph 1 (a)], Artane Benzhexol
Last update: Sep 2002, Hong Keng Pharmaceu- Ativan Lorazepam
tical Journal Benadryl Expectorant Diphenhydramine Compound Linctus

P MRS E O F (B b T A, 20014 5 Betaloc Metoprolol
Bisolvon Bromhexine

R MR MIMS Pharmacy Guide# T % Bricany! Terbutaline

2002 Brufen Ibuprofen

Capoten Captopril
Cardura Doxazosin
Cartia / Astrix Aspirin Coated
Cataflam Diclofenac Potassium
Ciproxin Ciprofloxacin
Cordarone Amiodarone
Cozaar Losartan
Cravit Levofloxacin
Daenil Glibenclamide
Diamicron Gliclazide
Dilantin Phenytoin
Disprin Aspirin Dispersible
Dulcolax Bisacody!
Elantan Isosorbide Mononitrate
Enduron Methyclothiazide
Epilim Valproate Sodium




RS
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Trade Name %% i 4% 5 #4

Flagyl
Fluimucil
Gasteel / Mylicon
Glucobay
Glucophage
Haldol
Herbesser
Hytrin
Inderal
Indocid
Isoptin
Isordil
Klacid
Largactil
Lasix
Lescol
Lipitor
Lopid
Losec
Luminal
Maxolon
Melleril
Minipress
Mist Expect Stim / MES
Myvlanta
Naprosyn
Natrilix
Norvasc
Panadol
Pepcidine

Generic Name 4518 Bl £ 45

Metronidazole
Acetylcysteine
Dimethylpolysiloxane
Acarbose
Metformin
Haloperidol
Diltiazem
Terazosin
Propranolol
Indomethacin
Verapamil
Isosorbide Dinitrate
Clarithromycin
Chlorpromazine
Frusemide
Fluvastatin
Atorvastatin
Gemfibrozil
Omeprazole
Phenobarbitone
Metoclopramide
Thicridazine
Prazosin

Ammonia & Ipecacuanha Mixture
Lantacid / Simegel
Naproxen
Indapamide
Amlodipine
Paracetamol
Famotidine

Trade Name # 4% ﬁ:ﬁ: i

Persantin
Phenergan
Phensedyl
Piriton
Plendil
Ponstan
Pravachol
Prothiaden
Rastinon
Renitec
Senokot
Sinequan
Stemetil
Synalar
Tagamet
Tarivid
Tegretol
Tenormin
TNG
Tolvon
Tritace
Valium
Ventolin
Voltaren
Xanax
Zantac
Zestril
Zinnat
Zocor
Zyloric

Generic Name #4018 F & #i

Dipyridamole
Promethazine Hydrochloride
Promethazine Compound Linctus
Chlorpheniramine
Felodipine

Mefenamic Acid
Pravastatin

Dothiepin

Tolbutamide

Enalapril

Sennatoside B

Doxepin
Prochlorperazine
Fluocinolone Acetonide
Cimetidine

Ofloxacin
Carbamazepine
Atenolo]

Glyceryl Trinitrate
Mianserin

Ramipril

Diazepam

Salbutamo!l

Diclofenac Sodium
Alprazolam

Ranitidine

Lisinopril

Cefuroxime
Simvastatin
Allopurinel

Fab R m: MIMS Hong Kong lst Issue 2005






