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Complaints not to be 
categorized (clause 9) 

A complaint 
that a person 
makes in his 
official 
capacity as a 
member of 
the police 
force. 
(clause 9(a)) 

A complaint 
that arises from 
the issue of a 
summons and 
does not relate 
to police 
conduct. 
(clause 9(b)) 

A complaint that arises 
from the issue of any 
notice for the 
imposition of a fixed 
penalty under any 
enactment (e.g. a fixed 
penalty ticket issued 
under the Fixed 
Penalty (Traffic 
Contraventions) 
Ordinance or the Fixed 
Penalty (Public 
Cleanliness Offences) 
Ordinance) and does 
not relate to police 
conduct. 
(clause 9(c)) 

A complaint that a 
person is 
empowered to 
investigate pursuant 
to any function 
conferred on the 
person by any other 
Ordinance, except 
where the complaint 
relates to police 
conduct and the 
power of 
investigation does 
not extend to the 
investigation of that 
police conduct. 
(clause 9(d)) 

A complaint 
which is not a 
reportable 
complaint 

Non-reportable 
complaints (clause 13) 

Handled by 
the 
respective 
police 
formation of 
the 
complainee 
as a matter 
of staff 
complaint. 

 Investigated 
by the police 
formation 
where the 
summons is 
originated; 
formation 
commander to 
inform the 
complainant 
of the outcome 
of 
investigation. 

 Please also see 
the handling 
of cases under 
clause 9(c). 

 

Dealt with by the issuing 
police formation.  On 
completion of investigation, 
a report and any 
recommendation will be 
forwarded to the Police 
Central Traffic 
Prosecutions Division for 
review, which will then 
notify the complainant of 
the result.  Where the 
validity of the fixed penalty 
ticket is upheld but the 
complainant refuses to pay 
the penalty and the Police 
apply to the court for 
issuing a summons as a 
result, any further 
complaint regarding the 
validity of the summons 
will continue to be dealt 
with by the Police Central 
Traffic Prosecutions 
Division. 

Handled under 
the relevant 
legislation (e.g. 
by the Equal 
Opportunities 
Commission, the 
Privacy 
Commissioner for 
Personal Data and 
the Commissioner 
on Interception of 
Communications 
and Surveillance).

Police to 
submit lists of 
non-reportable 
complaints to 
the IPCC.  
The 
categorization 
of those 
complaints are 
subject to 
IPCC’s 
monitoring and 
review. 

Complaints under 
clauses 10 and 11 

 relates to the conduct of a member of 
the police force while on duty or in 
the execution or purported execution 
of his duties; relates to the conduct of 
a member of the police force who 
identified himself as such a member 
while off duty; or relates to any 
practice or procedure adopted by the 
police force; 

 not vexatious or frivolous and made 
in good faith; 

 made by or on behalf of a 
complainant directly affected by the 
police conduct; 

 made by a person who has properly 
identified himself and provided the 
Police with a means of contacting 
him; 

 (if made by a person on behalf of a 
complainant) made by a 
relative/guardian of the complainant 
or a properly authorized 
representative as provided for under 
clause 14; 

 made within 24 months from the date 
of the incident giving rise to the 
complaint, or within 12 months from 
the date of the final determination of 
such legal proceedings relating to the 
subject matter of the complaint, 
whichever expires later. 

 made after 24 
months from the 
date of the 
incident giving 
rise to the 
complaint, or 
after 12 months 
from the date of 
the final 
determination of 
such legal 
proceedings 
relating to the 
subject matter of 
the complaint, 
whichever expires 
later; 

 submitted after 
the period 
specified under  
clause 11(a) but is 
of a serious 
nature. 

 made for 
reviewing the 
classification of a 
reportable 
complaint; 

 not vexatious or 
frivolous and is 
made in good 
faith; 

 (if made by a 
person on behalf 
of a complainant) 
made by a 
relative/ guardian 
of the 
complainant or a 
properly 
authorized 
representative as 
provided for 
under clause 14. 

Belated complaints 
(clause 11)

Requests for review 
(clause 12)

Police to submit lists of reportable complaints and 
investigation reports to IPCC for monitoring and review 

All complaints 

Reportable complaints


