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Purpose 
 
 To further enhance the awareness of and respect for 
intellectual property rights (IPR) among the business community, the 
Intellectual Property Department (IPD), in collaboration with the Business 
Software Alliance (BSA), launched the Business Software Certification 
Programme (“the Programme”) on 23 October 2006.  This information 
paper outlines the Programme and the benefits to the participating 
organisations. 
  
Background 
 
2. The Programme is part of the “Genuine Business Software 
Campaign” jointly launched by IPD, the Customs and Excise Department 
(C&ED) and BSA in September this year to promote the use of licensed 
software in the workplace.  Other activities held under the Campaign 
include (i) a series of Software Asset Management (SAM) Seminars for the 
business community (please see paragraph 9 below); and (ii) raising the 
cash award under the “Reward Scheme to Combat the Use of Pirated 
Software in Business” from $5,000 to $30,000, as a measure to encourage 
members of the public to report incidents of software piracy in the 
workplace.  This Reward Scheme is financed by BSA and administered by 
C&ED.  
 
3. The Programme has received good support from various trade 
associations and non-profit-making organisations.  They include the 
Chamber of Hong Kong Computer Industry, the Federation of Hong Kong 
Industries, the Hong Kong Brands Protection Alliance, the Hong Kong 
Council of Social Service, the Hong Kong General Chamber of Commerce, 
the Trade Development Council, and the Chinese Manufacturers’ 
Association of Hong Kong.   
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The Business Software Certification Programme  
 
4. The Programme aims to promote best practices in IT 
management among organisations, especially small and medium 
enterprises (SMEs).  It empowers them with the know-how to better 
manage their software assets through effective SAM. 
 
5. Under the Programme, about 30 000 organisations, mainly 
SMEs, will be approached through various means including direct mailing 
and telephone calls to promote proper management of software assets.  For 
those organisations which signify agreement to participate in the 
Programme, they stand to receive free on-site software audit and 
professional SAM consultancy services from an independent SAM 
Contractor (“the Contractor”) commissioned by IPD.  The Contractor will 
also assist the participating organisations in checking if there is any 
inadvertent use of unlicensed software within the organisations, and in 
formulating appropriate procedures and guidelines that help ensure the use 
of genuine software.  A copy of the promotional leaflet on the Programme 
is attached for information.  
 
6. Before the free on-site software audit service is provided, the 
Contractor will enter into an agreement with the participating 
organisations.  This is mainly to ensure that the information collected 
during the on-site software audit in relation to the software licensing 
situation in the organisations would not be disclosed to any third parties. 
 
7. If, in the light of the software audit, a participating 
organisation is found to be in full compliance with the copyright law, IPD 
and BSA will issue a certificate to the organisation as a testimony of its 
intellectual property compliance.  The commendable efforts of all such 
organisations will also be recognised through a series of publicity events in 
March 2007. 
 
8. Those participants who are found to have inadvertently used 
unauthorised software will be encouraged to sign an undertaking to rectify 
the situation before 30 April 2007.  In return, they will receive an assurance 
that BSA member companies will not initiate civil action against them in 
the intervening period. 
 
9. To supplement our efforts to promote effective SAM to the 
business community, a number of seminars were held in September and 
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October 2006.  Another seminar will be organised in December 2006 to 
provide guidance to enterprises on how to formulate proper SAM policies 
and practices. 
 
Benefits to Participants 
 
10. Proper management of software assets will boost efficiency 
and competitiveness.  Good SAM practices help (i) minimise exposure to 
avoidable legal risk arising from casual or inadvertent downloading of 
illegal software, (ii) save costs from excessive licensing, (iii) enhance 
employee productivity, and (iv) improve computer network security.  
Under the Programme, software vendors are also encouraged to offer 
discounts on products or services to the participating organisations.  
 
11. Apart from promoting wider use of effective SAM practices, 
the Programme is intended to instill a sense of pride among the 
participating organisations in using genuine software.  Hence, the 
proposed certification and publicity measures described in paragraph 7 
above. 
 
Concluding Remarks 
 
12. The Programme, which is a pilot in nature, will run up to 
15 March 2007.  At the end of the pilot period, we will assess what further 
measures should be put in place to promote intellectual property 
compliance amongst the business community.   
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